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Attempt FOUR questions. 

HSC30 

Write short notes on each of the following: 

a) patient satisfaction 
b) theories of learning 
c) prejudice 
d) case formulation 
e) communicating health risks 

(5) 
(5) 
(5) 
(5) 
(5) 

2 Outline how someone might be helped to deal with panic attacks. (25) 

3 What is depression, and what causes it? (25) 

4 How do placebos get their positive effects? (25) 

5 What is quality of life, and how can it be measured? (25) 

6 Describe how, using psychological principles, you would encourage (25) 
podiatry patients to comply with treatment advice. 

END OF PAPER 


