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Fill in these boxes and read what is printed below.

Full name of centre Town

Forename(s) Surname

Date of birth

Candidates should answer ALL questions in the spaces provided.

Questions 1–6 are based on the information provided about Arduaine House Hotel.

Questions 7–14 are based on the information provided about Forth Royal Infirmary.

The information about both Arduaine House Hotel and Forth Royal Infirmary is provided on
the case study sheet issued by the invigilator.

1. Try to answer every question in this paper.

2. Read the whole of each question before you answer it.

3. Write your answers in the spaces provided.  Additional space for answers can be found at
the end of this book.

4. Before leaving the examination room you must give this book to the invigilator.  If you do
not you may lose all the marks for this paper.



Questions 1–6 are based on the information provided in the case study for

Arduaine House Hotel.

Candidates should attempt ALL questions.

1. List four roles carried out by the Reception Manager at Arduaine House

Hotel.

1 __________________________________________________________________

2 __________________________________________________________________

3 __________________________________________________________________

4 __________________________________________________________________

2. List the information that must be recorded when foreign guests register at

Arduaine House Hotel.

1 __________________________________________________________________

2 __________________________________________________________________

3 __________________________________________________________________

4 __________________________________________________________________

5 __________________________________________________________________

6 __________________________________________________________________

Page two[X052/201]

Marks

2

3

DO NOT

WRITE IN

THIS

MARGIN



Page three

Marks

2

4

[X052/201]

[Turn over

DO NOT

WRITE IN

THIS

MARGIN

3. Identify the type of tariff (not price) which a receptionist at Arduaine House

Hotel is likely to offer guests staying in the hotel for several nights.

Tariff ______________________________________________________________

Explain why this tariff would be appropriate.

____________________________________________________________________

____________________________________________________________________

4. Identify two tasks undertaken by reception at each of the following stages in

the stay of a guest.

Before check-in

Task 1   

Task 2

At check-in

Task 1

Task 2

During a guest’s stay

Task 1

Task 2

On departure of a guest

Task 1

Task 2



Bill No.   021 Arduaine Bistro

Table No.  7                     No. covers 8

8 lunches @ £8.50

2 bottles Bin 12

@ £9.50

£

68.00

19.00

Total 

(Paid by credit card)

Bill No.   019 Arduaine Bistro

Table No.  5                     No. covers 4

4 lunches @ £8.50

1 bottle Bin 16

@ £12.00

£

34.00

12.00

Total 

(Paid by cash)
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5. Using the information given below, complete the restaurant bills and the

summary sheet for Arduaine Bistro.
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Bill No.   017 Arduaine Bistro

Table No.  3                     No. covers 4

4 lunches @ £6.50

3 glasses red wine 

@ £2.20

1 glass orange juice 

@ £1.20

£

26.00

6.60

1.20

Total 

(Room A/C No. 24)

Bill No.   018 Arduaine Bistro

Table No.  8                     No. covers 5

5 lunches @ £8.50

2 bottles Bin 28

@ £12.00

£

42.50

24.00

Total 

(Paid by cheque)

Bill No.   020 Arduaine Bistro

Table No.  2                     No. covers 2

2 lunches @ £6.50

2 glasses of white

wine @ £2.20

£

13.00

4.40

Total 

(Paid by Switch)
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5. (continued)

Arduaine House Hotel–Cashier’s Summary Sheet
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Arduaine Bistro Restaurant  Cashier’s Summary Sheet

Bill

No.

Totals

Table

No.

No. of

covers
Food Beverages Total

Cash/

cheque

Debit/
Credit
Cards

Guest

Account

[Turn over
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6. The Reception Manager has responsibility for ordering and storage of

stationery.  Describe two procedures to be followed at each of the stages in

stock control.

Ordering

1 __________________________________________________________________

2 __________________________________________________________________

Receiving

1 __________________________________________________________________

2 __________________________________________________________________

Storage

1 __________________________________________________________________

2 __________________________________________________________________

Issuing

1 __________________________________________________________________

2 __________________________________________________________________
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Questions 7 – 14 are based on the information provided in the case study for Forth

Royal Infirmary.

7. List four roles carried out by the Domestic Supervisor at Forth Royal

Infirmary.

1 __________________________________________________________________

2 __________________________________________________________________

3 __________________________________________________________________

4 __________________________________________________________________

8. Identify and define an appropriate cleaning standard for each of the

following areas in the hospital.

Explain why each standard is appropriate for that area.

Operating Theatre

Standard ___________________________________________________________

Definition

____________________________________________________________________

Explanation _________________________________________________________

____________________________________________________________________

Hospital Ward

Standard

Definition

____________________________________________________________________

Explanation _________________________________________________________

____________________________________________________________________
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9. Identify four different types of soilage found in the hospital and give one

example of each type and its method of transmission.

Define the following terms and give one example of each task which would

be carried out in the wards of the Forth Royal Infirmary.

Check Clean

Definition

Example

Periodic Clean

Definition

Example

Example
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Soilage Type
Method of

Transmission

1

2

3

4

10.



11. Identify one suitable material which could be used for each of the following

areas to facilitate the control of infection in the hospital.  Explain why each is

appropriate.

Ward Floors

Why appropriate

Staff Washhand Basins

Why appropriate

12. Identify a suitable cleaning agent (not brand) for use on each of the following

hospital surfaces.

Ceramic WC pan

Kitchen extraction canopies

Laminate topped dining tables

Glass door panels

13. List four factors that should be considered when choosing a vacuum cleaner

for use in patient areas of the Forth Royal Infirmary.

1

2

3

4

14. List four safety rules which should be followed when using electrical cleaning

equipment.

1

2

3

4

Total marks for Arduaine House Hotel
Total marks for Forth Royal Infirmary

[END OF QUESTION PAPER]

Page nine

Marks

3

2

2

2

(25)

(25)

(50)

[X052/201]

DO NOT

WRITE IN

THIS

MARGIN

Total marks



ADDITIONAL SPACE FOR ANSWERS

Page ten[X052/201]

DO NOT

WRITE IN

THIS

MARGIN

Marks



ADDITIONAL SPACE FOR ANSWERS

Page eleven[X052/201]

DO NOT

WRITE IN

THIS

MARGIN

Marks



[BLANK PAGE]



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage false
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (Color Management Off)
  /AlwaysEmbed [ true
    /3Of9Barcode
    /Goudy
    /Goudy-Bold
    /Goudy-BoldItalic
    /Goudy-Italic
    /Helvetica
    /Helvetica-Bold
    /Helvetica-BoldOblique
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.276 841.890]
>> setpagedevice


