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2012 Italian Higher: Reading 
 
Marking Key 
 
The comprehension questions are designed to find out whether the candidates have understood the main marks of the passage, including where 
appropriate something of the author’s purpose in writing the text. 
 
In the marking schemes which follow, a bullet point designates information required for the award of 1 mark; a word or concept underlined must be evident 
within an answer before the mark can be awarded. 
 
To assess an answer, tick each piece of information which constitutes a correct mark.  If the information is subsequently contradicted in the same answer, 
put a cross through the relevant tick.  Similarly, if correct information is accompanied in the same answer by information which shows lack of real 
understanding, put a cross through the relevant tick. 
 
No marks can be awarded in a sentence whose overall meaning is unclear. 
 
The inclusion of irrelevant information in an answer should not be penalised unless it contradicts the text. 
 
If information required but not given in answer to one question appears in answer to a different question, it cannot be credited with any marks unless it 
would also correctly answer that question. 
 
The total mark awarded for each question should be written on the inside margin, at the end of the relevant question. 
 
When the comprehension questions have been marked, marks should be totalled and written on the inside margin as a mark out of 20. 
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Section I − General Marks 
 
 
Correct marks should be marked with a tick and the total number of marks written in the inside margin after each heading. 
 
No marks should be given for marks written under a different heading unless they would also answer that heading.  In such a case, the mark should 
be transferred to the total for the heading under which the mark was originally allocated.  Where candidates list irrelevant information, no credit should 
be given for this, even if there is some correct information in the middle of it. 
 
The total number of marks scored should be written in the inner margin at the end of Section I. 
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2012 Italian 
Higher – Reading and Directed Writing 
 
Marking Instructions 
 

Questions / Acceptable answers  Unacceptable answers Markers’ notes 

     
1. Re-read lines 1 to 16      
      
 (a) What has research carried out by the University of Milan-

Bicocca discovered about the homeless? 
 
1 mark 

  

      
   The number of homeless people is growing/there are 

(around) 5000 of them 
 
 
 

   

 (b) What motivated Mario Furlan to set up his organisation? 1 mark   
      
   (Homeless people) were at risk of dying in cold weather/ 

people were sleeping rough/outside in various parts of 
the city  
OR any THREE of the following: 
-  railway station 
-  the underground/subway/metro station  
-  arches/arcades/archways/doorways  
-  gardens/parks  
 
 

 

 Use of singular (eg ‘a man’) instead 
of plural 

Accept ‘transformed into 
outside dormitories’ with 
either ‘various parts of 
the city’ OR any three 
places mentioned 
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Questions / Acceptable answers  Unacceptable answers Markers’ notes 

     
2. Re-read lines 16 to 26.      
      
 (a) Describe what the City Angels wear. 2 marks   
      
   A red jacket or a red t-shirt/vest/top 

 
 
 

 (clothing with) (the symbol of) an eagle protecting the 
city 

 
 
 

 ‘And’ instead of ‘or’ 
Red shirt 

Both items required for 
one mark 
One mention of ‘red’ is 
required 

      
 (b) What effect does the uniform have? 2 marks   
      
   It gives the citizens (more) confidence/trust 

 
 
 

 It is easily recognised by criminals 
 
 
 

  
 
 
 
It is acknowledged by criminals 
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Questions / Acceptable answers  Unacceptable answers Markers’ notes 

     
3. Re-read lines 27 to 46      
      
 (a) Why did Michele leave Romania?   2 marks   
      
   There was no work/a lot of unemployment 

 
 
 

 He wanted to earn/send money for/to his family (back in 
Romania) 

 
 
 

  Accept ‘he was 
unemployed’ 

 
 

Ignore ‘family he lives 
with’ 

      
 (b) What work did he find in Italy? 1 mark   
      
   Collecting/picking/gathering tomatoes and potatoes 

 
 
 

   

      
 (c) Why did he lose his job? 1 mark   
      
    The harvest/crop was (too) small/poor 

 
 
 
 
 
 
 
 

 Collection(s)  
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Questions / Acceptable answers  Unacceptable answers Markers’ notes 

      
 (d) What does Michele do during the day if he has no work? 2 marks   
      
   He begs 

 
 
 

 He sells toys or belts 
 
 
 

 
 
 
 

 
 
 
 
Games 

 
 
 
 
Both items required 
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Questions / Acceptable answers  Unacceptable answers Markers’ notes 

     
4. Re-read lines 47 to 56       
      
 (a) What does Stefano say about work in Romania? 2 marks   
      
   It’s less well paid than in Italy/It pays less than 35-45 

euros per day/It’s worse than in Italy 
 
 
 

 There isn’t any/You cannot find work 
 
 
 

   

 (b) Why is he grateful to the City Angels? 3 marks   
      
   They give out food (in bags)/lunch bags/lunch packs/ 

packed lunches 
 
 
 

 They give out/offer clothes and blankets/covers 
 
 
 

 They take the ill to hospital 
 
 
 

 Help is given to ‘him’ or ‘her’ 
 
 
 
 
Cover 

Accept ‘dinner’ as well as 
‘lunch’ 

 
 
 
 
 
 
 

Indication of need/illness 
required 
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Questions / Acceptable answers  Unacceptable answers Markers’ notes 

      
5.  Re-read lines 67 to 83.       
      
  Why do the following groups of people choose not to sleep 

in shelters: 
 
3 marks 

  

      
 (a) illegal immigrants;    
      
   There are police checks (on the doors)/(some of them) 

they have been in trouble with the police/have problems 
with the police 

 
 
 

 Would/will/in case they have 
problems with the police 

 

      
 (b) married couples;    
      
   They are split up/men sleep in one place, women and 

children in another 
 
 
 

  Ignore wrong separation 

      
 (c) dog owners?    
      
   Dogs/animals are not allowed into shelters 

 
 
 

   

                 Total 20 marks   
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Translation into English 
 
The translation into English is allocated 10 marks.  The text for translation will be divided into a number of sense units.  Each sense unit is worth 2 marks, 
which will be awarded according to the quality and accuracy of the translation into English.  In assessing the candidate’s performance, the descriptions 
detailed below will be used.  Each sense unit will be awarded one of the marks shown.   
 

Category Mark Description 
 

Good 2 Essential information and relevant details are understood and conveyed clearly and accurately, with appropriate use of 
English. 
 

Satisfactory 1 Essential information is understood and conveyed clearly and comprehensibly, although some of the details may be 
translated in an imprecise or inaccurate manner.  The key message is conveyed in spite of inaccuracies and 
weaknesses in the use of English. 
 

Unsatisfactory 0 The candidate fails to demonstrate sufficient understanding of the essential information and relevant details.  Errors 
may include mistranslation and / or the failure to translate relevant details. 
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6. 
Translate into English: 
 
“Un certo numero di posti letto...molti letti restano vuoti. Perché?.” (lines 58–66) 
 
Unit 1 
 

TEXT 
 

GOOD 
2 marks 

SATISFACTORY 
1 mark 

UNSATISFACTORY 
0 marks 

Un certo numero di posti letto 
 
 
è costantemente a disposizione 
 
 
a Milano per i senzatetto 
 
 
 
 
 
 
 
 
 

A certain number of places (to 
sleep)/beds/bed spaces  
 
is/are permanently/constantly 
available/always provided/free 
 
in Milan for the homeless 
 
 
 

Bedrooms 
 
 
Arranged/At disposal 
 
 
At/to Milan 
 

Places with beds/bed-posts 
A secure number 
 
In arrangement/At disposition 
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Unit 2 
 

TEXT 
 

GOOD 
2 marks 

SATISFACTORY 
1 mark 

UNSATISFACTORY 
0 marks 

a cui si aggiungono altri 
 
 
 
in periodi di freddo estremo.   
 
 
 
 
 
 
 
 

to which/and others are/there are 
others added/more is/are added 
(to this) 
 
in periods/times of extreme cold.   

Which increases 
For others 
To this adding others 
 
In period/time of extreme cold 
 

To whom 
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Unit 3 
 

TEXT 
 

GOOD 
2 marks 

SATISFACTORY 
1 mark 

UNSATISFACTORY 
0 marks 

Cinquemila persone senza casa,  
 
 
e soli millesettecento letti;   
 
 
a prima vista sembrerebbe  
 
 
 
 
 
 
 
 
 
 

5000 homeless people/people 
without a house  
 
and only 1700 beds:  
 
 
at first (sight)/(glance) it would 
seem/appear  

 
 
 
 
 
 
It seems 
On first look 

Any incorrect number(s) 
 
 
 
 
 
First visit 
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Unit 4 
 

TEXT 
 

GOOD 
2 marks 

SATISFACTORY 
1 mark 

UNSATISFACTORY 
0 marks 

che la maggior parte di questi 
sfortunati  
 
 
non riesca a trovare posto.   
 
 
 
 
 
 
 
 
 
 

that/like the majority/most of 
(these) unfortunate(s)/poor/ 
unlucky people  
 
don’t/can’t manage/would not be 
able to find a place/bed.   

The major part 
Misfortunate(s) 
Less fortunate 
 
Don’t have a bed/(bed)room(s) 
place (to sleep) 
Find (a) space 
 
 

Unfortunately 
 
 

 
Job 
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Unit 5 
 

TEXT 
 

GOOD 
2 marks 

SATISFACTORY 
1 mark 

UNSATISFACTORY 
0 marks 

In realtà molti letti restano vuoti.  
 
 
Perché? 
 
 
 
 
 
 
 
 
 
 

(But) in reality many beds remain/ 
lie/stay/are left/are empty.   
 
Why? 

Empty beds they 
could stay in 
Many bed stay empty 
Most beds stay empty 

More beds 
 
 
Because? 
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Higher Writing 
 
Task:  Directed Writing, addressing 6 bullet points. 
 
Assessment 1 With reference to Content, Accuracy and Language Resource,  
Process:  assess the overall quality of the response and allocate it to a  
   pegged mark. 
 
  2 Check that all 6 bullet points have been addressed. 
 

3 Deduct 2 marks (i.e. single marks, not pegged ones) for each  
 bullet not addressed, up to a maximum of 2 bullets.  If 3 or  
 more bullets have not been addressed, the mark must be 0. 
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Category Mark Content Accuracy 
Language Resource – Variety, 
Range, Structures 

Very Good 15  All bullet points are covered fully, 
in a balanced way, including a 
number of complex sentences. 

 Some candidates may also 
provide additional information. 

 A wide range of verbs / verb 
forms, tenses and constructions is 
used.  

 Overall this comes over as a 
competent, well thought-out 
account of the event which reads 
naturally. 

 

 The candidate handles all aspects 
of grammar and spelling accurately, 
although the language may contain 
some minor errors or even one 
more serious error. 

 Where the candidate attempts to 
use language more appropriate to 
post-Higher, a slightly higher 
number of inaccuracies need not 
detract from the overall very good 
impression. 

 

 The candidate is comfortable with 
almost all the grammar used and 
generally uses a different verb or 
verb form in each sentence. 

 There is good use of a variety of 
tenses, adjectives, adverbs and 
prepositional phrases and, where 
appropriate, word order. 

 The candidate uses co-ordinating 
conjunctions and subordinate 
clauses throughout the writing. 

 The language flows well. 
 

Good 12  All bullet points are addressed, 
generally quite fully, and some 
complex sentences may be 
included. 

 The response to one bullet point 
may be thin, although other bullet 
points are dealt with in some 
detail. 

 The candidate uses a reasonable 
range of verbs / verb forms and 
other constructions. 

 

 The candidate generally handles 
verbs and other parts of speech 
accurately but simply. 

 There may be some errors in 
spelling, adjective endings and, 
where relevant, case endings. 

 Use of accents may be less secure. 

 Where the candidate is attempting 
to use more complex vocabulary 
and structures, these may be less 
successful, although basic 
structures are used accurately. 

 There may be minor misuse of 
dictionary. 

 There may be less variety in the 
verbs used. 

 Most of the more complex 
sentences use co-ordinating 
conjunctions, and there may also 
be examples of subordinating 
conjunctions where appropriate. 

 In one bullet point the language 
may be more basic than might 
otherwise be expected at this 
level. 

 Overall the writing will be 
competent, mainly correct, but 
pedestrian. 
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Category Mark Content Accuracy 
Language Resource – Variety, 
Range, Structures 

Satisfactory 9  The candidate uses mainly simple, 
more basic sentences. 

 The language is perhaps repetitive 
and uses a limited range of verbs 
and fixed phrases not appropriate 
to this level. 

 In some examples, one or two 
bullet points may be less fully 
addressed. 

 In some cases, the content may 
be similar to that of good or very 
good examples, but with some 
serious accuracy issues. 

 The verbs are generally correct, but 
basic. 

 Tenses may be inconsistent, with 
present tenses being used at times 
instead of past tenses. 

 There are quite a few errors in other 
parts of speech – personal 
pronouns, gender of nouns, 
adjective endings, cases, singular / 
plural confusion – and in the use of 
accents. 

 Some prepositions may be 
inaccurate or omitted, eg I went the 
town. 

 While the language may be 
reasonably accurate in three or four 
bullet points, in the remaining two, 
control of the language structure 
may deteriorate significantly. 

 Overall, there is more correct than 
incorrect and there is the impression 
overall that the candidate can 
handle tenses. 

 The candidate copes with the past 
tense of some verbs. 

 A limited range of verbs is used to 
address some of the bullet points. 

 Candidate relies on a limited 
range of vocabulary and 
structures.  

 When using the perfect tense, the 
past participle is incorrect or the 
auxiliary verb is omitted on 
occasion. 

 Sentences may be basic and 
mainly brief. 

 There is minimal use of adjectives, 
probably mainly after “is”, eg The 
boss was helpful. 

 The candidate has a weak 
knowledge of plurals. 

 There may be several spelling 
errors, eg reversal of vowel 
combinations. 
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Category Mark Content Accuracy 
Language Resource – Variety, 
Range, Structures 

Unsatisfactory 6  In some cases the content may be 
basic. 

 In other cases there may be little 
difference in content between 
Satisfactory and Unsatisfactory. 

 The language is repetitive, with 
undue reliance on fixed phrases 
and a limited range of common 
basic verbs such as to be, to 
have, to play, to watch. 

 While the language used to 
address the more predictable 
bullet points may be accurate, 
serious errors occur when the 
candidate attempts to address the 
less predictable areas. 

 The Directed Writing may be 
presented as a single paragraph. 

 Ability to form tenses is inconsistent. 

 In the use of the perfect tense the 
auxiliary verb is omitted on a 
number of occasions. 

 There may be confusion between 
the singular and plural form of 
verbs. 

 There are errors in many other parts 
of speech – gender of nouns, cases, 
singular / plural confusion – and in 
spelling and, where appropriate, 
word order. 

 Several errors are serious, perhaps 
showing mother tongue 
interference. 

 There may be one sentence which 
is not intelligible to a sympathetic 
native speaker. 

 One area may be very weak. 

 Overall, there is more incorrect than 
correct. 

 

 The candidate copes mainly only 
with the predictable language 
required at the earlier bullet 
points. 

 The verbs “was” and “went” may 
also be used correctly. 

 There is inconsistency in the use 
of various expressions, especially 
verbs. 

 Sentences are more basic. 

 An English word may appear in 
the writing or a word may be 
omitted. 

 There may be an example of 
serious dictionary misuse. 
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Category Mark Content Accuracy 
Language Resource – Variety, 
Range, Structures 

Poor 3  The content and language may be 
very basic. 

 However, in many cases the 
content may be little different from 
that expected at Unsatisfactory or 
even at Satisfactory. 

 

 Many of the verbs are incorrect or 
even omitted. 

 There are many errors in other parts 
of speech – personal pronouns, 
gender of nouns, adjective endings, 
cases, singular / plural confusion – 
and in spelling and word order. 

 Prepositions are not used correctly. 

 The language is probably inaccurate 
throughout the writing. 

 Some sentences may not be 
understood by a sympathetic native 
speaker. 

 

 The candidate cannot cope with 
more than one or two basic verbs, 
frequently “had” and “was”. 

 The candidate displays almost no 
knowledge of past tenses of 
verbs. 

 Verbs used more than once may 
be written differently on each 
occasion. 

 The candidate has a very limited 
vocabulary. 

 Several English or “made-up” 
words may appear in the writing. 

 There are examples of serious 
dictionary misuse. 

Very Poor 0  The content is very basic 
OR 

 The candidate has not completed 
at least three of the core bullet 
points.   

 

 (Virtually) nothing is correct. 

 Most of the errors are serious. 

 Very little is intelligible to a 
sympathetic native speaker. 

 

 The candidate copes only with 
“have” and “am”. 

 Very few words are correctly 
written in the foreign language. 

 English words are used. 

 There may be several examples of 
mother tongue interference. 

 There may be several examples of 
serious dictionary misuse. 
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What if….?  

the candidate only addresses one part of one of the introductory, 
predictable bullet points? 

In such a case the candidate is deemed to have not addressed the bullet points 
and a 2 mark penalty is made (ie 2 marks are deducted from the final mark 
awarded).  This procedure applies at all categories. 

some bullet points fit into one category but others are in the next, 
lower category? 

It is important to look carefully at which bullet points are better addressed. 
  
If the better sections include the more predictable bullet points, the marker is 
less likely to be generous than if the unpredictable bullet points are of a better 
quality.  If there is a serious decline after the initial bullet points, a lower mark 
must be awarded. 
 
It is also important to consider the balance of the bullet points.  Sometimes a 
candidate writes twice as much about the opening bullet points – or even bullet 
points which are not there – than for the four remaining bullet points.  In such 
cases, the lower mark being considered should be awarded. 
 
 
 
 
 
 
 
 

the marker is having great difficulty in deciding whether the writing 
is good enough to pass or not quite good enough to pass? 

It is essential to consider carefully the accuracy of the verbs overall.  If more 
verbs are correct than wrong, then it is likely that the candidate deserves to 
pass, unless there are many other inaccuracies in the writing. 

the Directed Writing, from the point of view of content, looks as if it 
belongs in a top category, but where accuracy is concerned, 
contains some possibly serious grammatical errors in more basic 
structures as a result of using relatively advanced structures 
combined with a less than confident knowledge of the more basic 
structures? 

This is a case where the candidate is more adventurous, but less accurate.  It 
is always important to assess what it is the candidate can do, and thus highlight 
the positive.  However, in such cases, it is likely that the candidate will be 
awarded 9. 

 
 
 

[END OF MARKING INSTRUCTIONS] 


