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Section A—Sociology and Psychology

 1. Describe what is meant by the term sociology.

 2. Describe two reasons why it is important for care workers to have a 
knowledge of psychology.

 3. Describe what is meant by the term multicultural society. 

Page two[X241/10/01]

Marks

2

4

2

Code

KU

KU

KU



*X241100103*

Marks

4

2

Page three[X241/10/01]

Read the following case study and answer the questions that follow.

 

Brendan who is 26 years old, is due for release from prison after serving a  
4 year sentence and is moving back into his community.

 4. (a) Describe two ways in which Brendan’s emotional development 
may be affected following his move back into the community.

  

Following his release from prison Brendan is starting a new job as a 
gardener with a local employer.

(b) Describe one way in which Brendan’s social development may be 
affected by this life change.
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 5. In psychology, what is meant by the term “nurture” ?

 6. Childhood is one stage of human development.  Describe one feature 
of physical development and one feature of cognitive development in 
childhood.
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Section B—Health and Safety

 1. Describe two responsibilities an employee has in relation to current 
Health and Safety legislation.

Please read the following case study and answer the questions that follow.

Mrs Green is 55 years old and has become increasingly confused.  She 
has been found wandering outside late at night in her pyjamas and, as a 
result, has been admitted to the local hospital for an assessment.

The named nurse responsible for her care has been called away to attend 
to another patient.

 2. (a) Describe what is meant by the term risk.
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 2. (continued)

  (b) From the case study give one example of a risk from Mrs Green’s 
home and one example of a risk from the hospital.

The named nurse hears Mrs Green shout.  When he arrives at her 
bedside he notices that she is lying on the floor with her leg at an 
awkward angle.

 3. Select the correct first aid actions the nurse should take from the 
following list by ticking (3) the correct actions.

Tick (3)

Assess the situation

Place Mrs Green in the recovery position

Ensure Mrs Green does not move

Reassure Mrs Green

Move Mrs Green back into her bed

Call for help
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 4. Describe two responsibilities the employer has to prevent the  
situation in the case study happening again.

 5. In a first aid situation what is the treatment for a sprained ankle?
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Section C—Values and Principles 

 1. Describe what is meant by the term discrimination.

 2. Read the following statements and identify if they are an example of 
stereotyping, prejudice or discrimination.

Not interviewing an applicant for a job 
because they have been in prison.

All people who have mental health problems 
are dangerous and unpredicable.

Assuming a person who uses a wheelchair 
cannot study a care course at college.

 3. State three possible effects of discrimination.



*X241100109*

 4. Two of the principles underpinning the National Care Standards 
are dignity and realising potential.  Give a definition of each of these 
terms.

Read the case study and answer the questions that follow.

Jorgo is a 15 year old boy living with his dad.  His dad has recently had a 
stroke and Jorgo acts as his main carer.  His dad is happy for Jorgo to be 
his only carer, however, Jorgo is finding it very difficult to keep up with 
his school work and is getting into trouble with his teacher for being late 
and missing some classes.

 5. Explain one social need and one cognitive need that Jorgo has.
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Marks

2
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The teacher has referred Jorgo to the school counsellor and they have 
organised, through social services, for his father to attend a day care 
centre three days per week.

 

 6. (a) Identify two qualities a care worker would require to support 
Jorgo’s father.

  (b) Explain how one of these qualities could be applied by a care 
worker at the day care centre.
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