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2. Attempt all the questions.

3. All answers are to be written in this answer book.
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5. Before leaving the examination room you must give this book to the Invigilator.  If you do
not, you may lose all the marks for this paper.
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1.

(a) A business owned by 2 people is known as:

(b) Brian Souter and Ann Gloag are examples of Scottish entrepreneurs.

Describe the role of an entrepreneur.

______________________________________________________________

______________________________________________________________

______________________________________________________________

(c) Suggest 2 ways Goldline could attract passengers onto their buses.

1_____________________________________________________________

______________________________________________________________

2_____________________________________________________________

______________________________________________________________
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1

1
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Page two[4200/401]

Brian Souter and Ann Gloag

founded the Stagecoach Group.

The company operates a range of

luxury buses called the Goldline.  

Stagecoach plan to spend £4·5 m

upgrading 29 buses for the 

Fife – Edinburgh route.

Source: The Daily Mail, 30 October 2007

Tick (✓✓) the

correct answer

Sole Trader

Partnership



1. (continued)

(d) Stagecoach plan to invest £4·5 m on new buses.

Suggest one source of finance for a large company like Stagecoach.

______________________________________________________________

(e) Identify the Factors of Production used by Stagecoach.

Use the following word bank.

The first one has been done for you.
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Land Labour Capital Enterprise

Stagecoach Factor of Production

Brian Souter

Enterprise

Bus Driver

Buses

Site of new Bus Station



2.

(a) Suggest 2 different aims of a charity like Mary’s Meals.

1 _____________________________________________________________

______________________________________________________________

2 _____________________________________________________________

______________________________________________________________

(b) Suggest 2 fund-raising events to raise money for Mary’s Meals.

1 _____________________________________________________________

______________________________________________________________

2 _____________________________________________________________

______________________________________________________________

KU DM
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MARGIN

Marks

2

2
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Mary’s Meals

This Scottish charity feeds 300,000

children daily in Africa, Eastern Europe,

Asia and Latin America.

Food is provided at school to encourage

children to learn.

Source: www.marysmeals.org



2. (continued)

(c) Mary’s Meals is an example of a charity.

Identify which of the following 2 organisations are also charities.
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Marks

2
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Tick (✓✓) the 2

correct answers

Children in Need

Tesco

National Health Service

Oxfam

[Turn over



3.

(a) Identify the correct calculation of profit.

(b) Other than profit, give 2 ways of measuring success.

1_____________________________________________________________

______________________________________________________________

2_____________________________________________________________

______________________________________________________________

(c) Shell sells oil to provide energy.

Identify 2 stakeholders of Shell.

KU DM
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Marks

1

2
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Shell reports largest profit ever 

earned by UK firm.

Source: Radio Scotland, 31 January 2008

Tick (✓✓) the

correct answer

Sales – Costs = Profit

Sales + Costs = Profit

Costs – Sales = Profit

Tick (✓✓) the 2

correct answers

Customers of Shell

Other oil manufacturers

Shell employees

Wind farm owners
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4.

(a) A computer game is an example of a:

(b) Suggest 2 reasons why game developers need to keep up-to-date.

1 _____________________________________________________________

______________________________________________________________

2 _____________________________________________________________

______________________________________________________________
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Rockstar North is one of the world’s leading video game developers

and is based in Edinburgh.

It has been so successful that Sony’s top selling Playstation computer

game was invented by Rockstar North.

Source: The Sunday Times, 27 April 2008

Tick (✓✓) the

correct answer

Good

Service



4. (continued)

(c) Sony sells lots of different computer

games.

Suggest 2 reasons why Sony sells more

than one type of game.

1 _____________________________________________________________

______________________________________________________________

2 _____________________________________________________________

______________________________________________________________

KU DM
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MARGIN

Marks

2
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[Turn over



5.

(a) Other than an online poll, suggest 2 methods of carrying out market

research.

1 _____________________________________________________________

______________________________________________________________

2 _____________________________________________________________

______________________________________________________________

(b) Suggest 2 reasons why the chocolate digestive biscuit is such a success.

1 _____________________________________________________________

______________________________________________________________

2 _____________________________________________________________

______________________________________________________________

KU DM
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Sweet taste of success

Alexander Grant was an Edinburgh baker.

In 1839 he invented the famous digestive

biscuit for the Scottish manufacturer

McVitie & Price.

170 years later the chocolate covered version

was voted the nations’ favourite biscuit in an

online poll for OnePoll.com.

Source: Adapted from The Daily Mail, 14 June 2008



5. (continued)

(c) Study pictures A, B and C below.

From the pictures above complete the table to identify the 3 stages of

production.

(d) The Scottish firm McVitie & Price merged with McFarlane & Lang to

become United Biscuits.

Suggest one reason for the firms merging.

______________________________________________________________

______________________________________________________________

(e) Suggest 2 different ways of advertising chocolate digestive biscuits.

1 _____________________________________________________________

______________________________________________________________

2 _____________________________________________________________

______________________________________________________________
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Picture A Picture B Picture C

Chocolate,

oatmeal, flour,

water and labour

Chocolate

digestive biscuit

Baking the raw

materials

Stages of

Production

Picture

A, B or C

Input

Process

Output

[Turn over



6.

(a) Other than Employee of the Month, suggest 2 other ways of rewarding

staff for hard work.

1 _____________________________________________________________

______________________________________________________________

2 _____________________________________________________________

______________________________________________________________

(b) Place the following recruitment and selection steps in the correct order.

The first one has been done for you.

(c) Name the Functional Area responsible for recruitment and selection.

______________________________________________________________

KU DM

DO NOT

WRITE IN

THIS

MARGIN

Marks

2

4

1
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Kirriemuir based company Hi-Fli

Banners and Flags Limited have

introduced an Employee of the Month

Scheme to reward staff.

They also plan to recruit more staff as

demand for banners and flags increases.

Source: adapted from Kirriemuir Herald, 27 March 2008

Steps Order

Send out letters of acceptance/rejection

Candidates are interviewed

Job is advertised 1

Read Application Forms

Send out Application Forms



6. (continued)

(d) An Application Form may be completed when applying for a job.

Suggest 2 different pieces of information which might be included in

an Application Form.

1 _____________________________________________________________

______________________________________________________________

2 _____________________________________________________________

______________________________________________________________

(e) An Application Form is an example of:

(f) Other than an Application Form, identify one document which is used

in the recruitment and selection process.

______________________________________________________________

______________________________________________________________

KU DM

DO NOT

WRITE IN

THIS

MARGIN

Marks

2

1

1
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Tick (✓✓) the

correct answer

Verbal communication

Written communication

[Turn over



7.

(a) The people who advertise their products on ebay are:

(b) Suggest one reason for the success of ebay.

______________________________________________________________

______________________________________________________________

(c) E-mail can be used to keep track of bids on ebay.

Suggest one piece of hardware necessary to receive e-mail.

______________________________________________________________

______________________________________________________________

KU DM
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MARGIN

Marks

1

1

1
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From David Beckham’s famous missed penalty ball in Euro 2004 to

Jamie Oliver’s scooter . . . ebay has it all for sale.

The World’s Online Marketplace has 200 million registered users

worldwide and at any one time there are 10 million items for sale.

Source: Sunday Mail, 13 January 2008

Tick (✓✓) the

correct answer

Buyers

Sellers



7. (continued)

(d) Identify a suitable software application to complete the following

business tasks.

Give a different software application for each task.

(e) Give one problem of using ICT in business.

______________________________________________________________

______________________________________________________________

KU DM
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Marks

4

1
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Business Task Software Application

Produce a

business letter

Make

calculations and

produce a graph

Store names

and addresses

Produce a flyer

[Turn over



8.

(a) Other than milk and electricity, suggest 2 possible costs in making

Orkney Cheese.

1 _____________________________________________________________

______________________________________________________________

2 _____________________________________________________________

______________________________________________________________

(b) Suggest 2 ways Orkney Cheese could reduce costs.

1 _____________________________________________________________

______________________________________________________________

2 _____________________________________________________________

______________________________________________________________

(c) Suggest what could happen if a business does not cover its costs.

______________________________________________________________

______________________________________________________________

______________________________________________________________

KU DM
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Marks
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2

1
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Orkney is made up of over 70 islands

10 miles off the coast of Caithness.

The main town on the islands is

Kirkwall and this is where the famous

Orkney Cheese is manufactured and

sold by McLelland and Son.

Rises in the price of milk and

electricity are increasing production

costs says Orkney Cheese Chairman

Marcus Wood.

Source: The Press and Journal, 22 June 2008

Orkney



8. (continued)

(d) The Orkney Cheese Company Ltd started in Kirkwall on 1 July 1946.

Identify 2 possible reasons for choosing a location.

KU DM
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MARGIN

Marks

2
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Tick (✓✓) the 2

correct answers

Close to raw materials

Far from labour

No suitable premises

Government Grants

[END OF QUESTION PAPER]



ACKNOWLEDGEMENTS

Question 1—Stagecoach logo and photographs are reproduced by kind permission of

Stagecoach Group plc.

Question 2—Logo, photograph and information are taken from www.marysmeals.org.

Reproduced by kind permission of Mary's Meals.

Question 2(c)—Tesco logo is reproduced by kind permission of Tesco Stores Limited.

Question 2(c)—The Oxfam logo on Page 5, is reproduced with the permission of Oxfam

GB, Oxfam House, John Smith Drive, Crowley, Oxford OX24 2JY, UK

www.oxfam.org.uk.  Oxfam GB does not necessarily endorse any text or activities that

accompany the material.

Question 2(c)—Pudsey Bear logo.  Permission is being sought from BBC Children in Need.

Question 3—Shell logo is reproduced by kind permission of Shell International Limited.

Question 4—Rockstar North logo.  Permission is being sought from Rockstar North.

Question 4(c)—Photograph of Sony computer games.  Permission is being sought from

Sony Computer Entertainment Europe.

Question 5—Photographs of McVities Digestive and Plain Chocolate Digestives biscuits

are reproduced by kind permission of United Biscuits (UK) Ltd.

Question 6—Hi-Fli Banners & Flags logo is reproduced by kind permission of Hi-Fli

Banners & Flags Ltd.

Question 7—Screenshot of an eBay webpage is reproduced by kind permission of eBay

International AG. 

Question 7—Article is adapted from “Jamie makes 2.4m from his front room” by Graeme

Lennox, from The Sunday Mail, 13 January 2008.  Reproduced by permission of Scottish

Daily Record and Sunday Mail Ltd.

Question 8—Orkney Cheese logo is reproduced by kind permission of The Orkney Cheese

Company.



[BLANK PAGE]



[BLANK PAGE]



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage false
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (Color Management Off)
  /AlwaysEmbed [ true
    /3Of9Barcode
    /Goudy
    /Goudy-Bold
    /Goudy-BoldItalic
    /Goudy-Italic
    /Helvetica
    /Helvetica-Bold
    /Helvetica-BoldOblique
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.276 841.890]
>> setpagedevice


