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Qu tes ion 
Number 

Answ  er Mark 

1(a) Unlimited  
      (     1) 

 
Question 
Number 

Answer Mark 

1(b) Government/national 
 

 
       (1)    

 
Question 
Number 

Answer Mark 

1(c st 
 

 
      

) co  
    (1) 

 
Qu tes ion 
Number 

Answer Mark 

1(d) current 
 

 
          (1) 

 
Qu tes ion 
Number 

Answer Mark 

2 £1500 - £450 (30%) (1)   
£450 - £22.50 (5%) = £1027.50  2 marks for 
correct answer.  

 m  ct method but calculation 

 
 
 
 (2) (1 ark for corre

error) 
 
Question 
Number 

Answer Mark 

3 Anyt g m by 
which ra tributed to industry 

hin  which is concerned with a syste
w materials are dis

– and finished products to consumers – Aids to 
trade

ods – either between people and 
nisa

intern t
Trade/bu
making a
 
1 mar p nt 

 
 
 
 
 
 
 
 
 
 (2) 

 
Trade of go
orga tions within a country – or on an 

a ional basis  
ying and selling – with a view to 
 profit 

k er point and 1 mark for developme
 
Question 
Number 

Answer Mark 

4 Chea r
No se c
Can c r
Less ene ompared to alternative 

k for each advantage 

 
 
 
 
 
 
 (2) 

pe   
t s hedules 
ar y bulky products 

rgy required c
forms of transport  
 
1 mar
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Number 

Answer Mark 

5 Stateme
Statement 
Invoice 
Invoice 

 
 
 
 (4) 

nt  

 
Qu tes ion 
Number 

Answe  r Mark 

6 Wher llers come together – can e buyers and se
be lo / ional/international – not cal regional/nat
necessarily in a fixed place 
 

development 

 
 
 
 (2) 

1 mark per point and 1 mark for 
  
Qu tes ion 
Number 

Answer Mark 

7 First han nd hand information 
Gathere
someone
 
1 ma f

 
 
 
 
 
 (2) 

d information/seco
d for a specific purpose/gathered by 
 else for another purpose 

rk or each difference 
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8 Emai
Video co

l 
nferencing  

Tele- n
 
1 ma each example 

 
 
 
 (2) 

co ferencing 

rk for 
 
Question 
Number 

Answer Mark 

9a struction by the customer 
 b ay a set amount - at regular 

 i (Standing o
to a

rder) – in
ank - to p

inter ls  another/payment va  from one account to
made o
 
 Up to 2 marks for the 

 
 
 
 
 (2) 

 m nthly 

description  
 
Question 
Number 

Answer Mark 

9a ii direct withdrawal is a payment 
syste t their 
bank - to  from 
custome
transfer  the 
organisa g the collections.  

 
 Up t  

 
 
 
 
 
 
 
 
 (2) 

(Direct debit) - or 
m hat allows an organisation to instruct 

 collect varying amounts - directly
rs' accounts, using an electronic funds 
 - customer gives an authorisation to
tion makin

o 2 marks for the description  
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Number 

Answer Mark 

9b Secure p
Provide 
Make ad
Advice 

lace to deposit money 
an overdraft 
vance/loan 

Current account 
Night saf
 
1 ma
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rk for each service 
 
Qu ties on 
Number 
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9c(i) s a letter 
of cr it beneficiary 
Vodafone goes to their bank and request

er as the ed , with the manufactur
– dra   accepted by the wn up by the creditor and
debtor - ds copy to 
manu  is 
available e merchandise Vodafone 
has ordered with the full assurance of payment to 
them  o  presentation of the stipulated 
docu n and compliance 
with the terms and conditions of the letter of credit 

Vod o  transfers payment to 
ufacturers bank which then credits the 

manu c

1 mark f
correct p

 
 
 
 
 
 
 
 
 
 
 
 
 
 (3) 

 Vodafone’s bank sen
facturer and notifies them that payment

 - they can ship th

 - n
me ts in the letter of credit 

– af ne’s bank
man

fa turers account.  

or each part of the process (Any three 
arts) 

 
Question 
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Answer Mark 

9c(ii) Are writ ay 
the bear
specific 
goods ha
tradable early.  
 
1 mark f
points) 

 
 
 
 
 
 
 (3) 

ten orders by Vodafone to its bank - to p
er/manufacturer  - a specific sum - on a 
date sometime in the future when the 
ve been delivered – they are 
/marketable if payment is required 

or each point (Any three correct 

 
Question 
Number 

Answer Mark 

9d Appreciation of the exchange rate – imports 
ea r  Vodafone costs – increase 
ofi – rices – increase sales.   

1 ma f
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r

pe  – reduce
ts reduce pp

 
rk or each point 
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9e Cheaper
Better q

 
 

/discounts available 
uality 



Not a i
More l
Better a  
 

ma f eason 

 
 
 
 
 (3) 

va lable in own country 
 re iable delivery  

fter sales service

1 rk or each r
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Answer Mark 

10a Pontans 
a particu
no one can 
1 ma p

 
 
 
 (2) 

label/logo/name – this gives the clothes 
lar image – reinforced by advertising – 

copy clothes. 
rk er point 
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Answer Mark 

10b Can t  o thes fit ry n clothes – see if the clo
See c th  choice  
More convenient – don’t need to send them 
back d
Advice from sales staff – add accessories 

ne  f ial offers/may negotiate on 

 
1 mark p ent 
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lo es before purchase – wide

 if on’t fit 

Be fit rom spec
price 

er point and 1 mark for developm
 
Question 
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Answer Mark 

10c Less stock required – buy stock when orders 
received  
Less warehousing space required – reduced 
costs 
Fewer shops required – e.g. reduced costs of 

nt 
r staff – reduction in staff costs – such as 

e s

re
Fewe
wag s, alaries, commission payments 
Wider market – sell to customers at home and 
abroad 
 
1 ma p
deve m

 
 
 
 
 
 
 (4) 

rk er advantage plus 1 mark for 
lop ent 
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10d Catal u t out 
to m t order products  
Need to send out to a ny 
get r  mail 
order 
Catalogues may not show off the quality of 

eir o er sales as customers cannot 

 
 
 
 
 
 
 

og es are expensive to produce – sen
 people who may noany

 lot of catalogues – ma
eturned as some customers don’t like

th  cl thes – few



see quality 
Large o v lume of returned goods – increased 
handling osts  costs – delivery c
Risk n
 
1 ma p  

  
 

(4) 
of on payment – goods sold on credit 

rk er point plus 1 mark for development
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Number 
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10e Languag ing may have to be translated 
Infor t ts 
Risk of n cially in unstable 
countries 
Diffe of 

e – advertis
ma ion – need to arrange for export agen

on-payment – espe

rent laws/regulations – e.g. different sizes 
clothes – import contro
Currency changes – can make goods more 

pe iv or conversion 
ng distances – increases costs/need for air or 

r
Docu n
Greater 
 
1 ma p
developm
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me tation – usually more complicated 

risk of goods being stolen 

rk er difficulty plus 1 mark for 
ent 
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