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SECTION A

You must attempt all TEN questions in this section.

You are advised to spend approximately 90 minutes answering the 
questions in this section.

Write your answers in the spaces provided.

1. Complete the following sentences by inserting one word in each.

 (a) A market can be local, regional, ...................................... or international.  
                                                                                                                          (1)

 (b) ...................................... are very large shops usually located on the outskirts of 
towns.

                                                                                                                                  (1)

 (c) Wholesalers buy in ...................................... from manufacturers and sell in small 
quantities to retailers.

                                                                                                                                  (1)

 (d) Advertising can be either informative or ...................................... . 
                                                                                                                                (1) Q1

(Total 4 marks)

2. A small business has the following financial information:

 Sales revenue £100 000
 Expenses £66 000
 Gross profit £80 000 

 Calculate the net profit margin for this business.

  ..............................................................................................................................................

  ..............................................................................................................................................

  ..............................................................................................................................................

  ..............................................................................................................................................

  .............................................................................................................................................. Q2

(Total 2 marks)
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3. Define the term overdraft.

  ..............................................................................................................................................

  ..............................................................................................................................................

  ..............................................................................................................................................

  ..............................................................................................................................................

  .............................................................................................................................................. Q3

(Total 2 marks)

4. Give two functions of a central bank.

  ..............................................................................................................................................

  ..............................................................................................................................................

  ..............................................................................................................................................

  .............................................................................................................................................. Q4

(Total 2 marks)
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5.	 Some products are sold to producers, and some are sold to consumers. 

 Match each of the following products to producer goods or consumer goods by placing a 
cross ( ) in the correct box against each product. 

Product Producer Consumer

Combine harvester

Lorry

Shoes

Television

Q5

(Total	4	marks)

6.	 What is meant by branding?

  ..............................................................................................................................................

  ..............................................................................................................................................

  ..............................................................................................................................................

  ..............................................................................................................................................

  .............................................................................................................................................. Q6

(Total	2	marks)
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7. Give two examples of commercial documents that are used in home trade.

  ..............................................................................................................................................

  ..............................................................................................................................................

  ..............................................................................................................................................

  .............................................................................................................................................. Q7

(Total 2 marks)

8. Outline one purpose of a bill of lading.

  ..............................................................................................................................................

  ..............................................................................................................................................

  ..............................................................................................................................................

  ..............................................................................................................................................

  .............................................................................................................................................. Q8

(Total 2 marks)
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9. Romania joined the European Union (EU) on 1 January 2007. Many businesses in 
Romania were very pleased about becoming members of the EU.  

 The EU is a free trade area and this means Romania will change its tariffs.

 (a) (i) What is meant by a free trade area?

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................
 (2)

  (ii) What is meant by a tariff?

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................
 (2)

 (b) Why might Romanian businesses that export goods be pleased they are now members 
of the EU?

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
                                                                                                                                  (4)
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 Romanian businesses will have additional difficulties and risks when trading 
internationally.

 (c) Explain the difficulties and risks of international trade. 

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
                                                                                                                                  (6)

 Romanian businesses need to buy more oil, steel, and coal from other countries.

 (d) How will this affect the Romanian Balance of Payments?

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
                                                                                                                                  (2)
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 When importing goods from other countries, Romanian businesses need to make sure that 
these goods meet the consumer protection laws of Romania.

 (e) Why do Romanian businesses need to make sure that the goods they import meet their 
consumer protection laws?

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
                                                                                                                                (4) Q9

(Total 20 marks)
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10. Coca-Cola has many brands of drinks that are produced and sold all over the world. They 
have factories which produce and bottle drinks in several different countries. The Head 
Office of Coca-Cola is located in the USA.  

 Communication between the factories in different countries and the Head Office in the 
USA is very important. A form of communication used to transfer information is email.

 (a) (i) What is email?  

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................
  (2)

  (ii) What will be two benefits to Coca-Cola of using email to communicate between 
the Head Office and its factories in different countries?

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................
(4)
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 The Director of Marketing in the USA will want to talk to managers of Coca-Cola factories 
around the world.

 (b) Examine the possible advantages to the Director of Marketing of using the telephone 
rather then email.

    .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(4)

 Video conferencing is one method of telecommunication.

 (c) State four features of video conferencing.

    .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(4)
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 Email and video conferencing are methods of communication used by Coca-Cola.

 (d) Analyse when postal communication would be a more suitable method of 
communication.

    .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(6) Q10

(Total 20 marks)

TOTAL FOR SECTION A: 60 MARKS

END
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