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SENIOR CERTIFICATE EXAMINATION

TRAVEL AND TOURISM SG

TIME: 3 hours
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INSTRUCTIONS:

Addenda 

ICONS, POPULAR DESTINATIONS AND ECOTOURISM
QUESTION 1
MAPWORK

ADDENDUM A

1
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4
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FEB / MAR 2006

•
•
•
•
•

ALL questions are COMPULSORY.
Questions must be done in the correct order and must be numbered correctly.
Use the mark allocation as an indication for the length of your answers.
Remove the and place them next to the questions for easy reference.
Calculators may be used.

1.1 Study the map ( ) and answer the questions that follow.

1.1.1 Identify the icon  numbered as  and indicate which type of tourist facilities
you will find on top of the icon. (3)

1.1.2 How could one reach the top of the icon identified in Question1.1.1?  Give 
all possibilities.

(3)

1.1.3 An important tourism route, which includes two national parks, is situated 
in the Western Cape.  Name the route as well as the two national parks on 
the route. (3)

1.1.4 Name the world-famous botanical garden in the Western Cape, one of the 
top fifteen destinations in South Africa. (1)

1.1.5 Identify the national park, numbered (1)

1.1.6 Which waterfall, numbered , is on the Orange River? (1)

1.1.7 Name the transfrontier park, numbered , situated in the Northern Cape, 
as well as the country that shares the transfrontier park with South Africa. (2)

1.1.8 In August and September, tourists from far and near visit this attraction, 
numbered , for its floral beauty.  Give the name of the attraction as well as 
the national road travelled to reach it. (2)
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QUESTION 2
SOUTH AFRICA AND TOURISM

Column B Column A.

letter A M

COLUMN A COLUMN B
DESCRIPTION

[10]

TOTAL FOR SECTION A: [30]

1.1.9 In North West, there are two tourist destinations, numbered , the one a 
world-famous resort, the other a national park.  Name them. (2)

1.1.10 Which popular tourist destination and National Park is situated at number 
, sharing its borders with two provinces?  Also name the provinces. (2)

2.1 Match the description in with the relevant item listed in
Write down the question numbers, (2.1.1 – 2.1.10) and next to each one, only the 

 ( – ) e.g. 2.1.1 N.

2.1.1 14 April 2004 A. Grading scheme on voluntary 
grounds for guest houses with the 
emphasis on quality of service

2.1.2 15 May 2004 B. Replaced the old SATOUR and 
handles all marketing overseas

2.1.3 NGCS C. South Africa is selected to host the 
World Cup Soccer in 2010.

2.1.4 M. Van Schalkwyk D. Together with Madiba as Nobel Prize 
Winner, member of the World Cup 
Soccer bid team

2.1.5 SA Tourism E. Second democratic election in South 
Africa, won by the ANC

2.1.6 F.W. de Klerk F. New Minister of Environmental Affairs 
and Tourism

2.1.7 Indaba G. Hunters’ organisation in South Africa 
that regulates the hunting industry

2.1.8 Dangerous Six H. Annual Tourism Show held in Durban 
– biggest tourism show in Africa

2.1.9 PHASA I. Elephant, rhino, lion, leopard, buffalo 
and hippo

2.1.10 Popular Waterfronts J. The first democratic elections in 
South Africa

K. V & A Waterfront, Knysna, 
Bloemfontein

L. Elephant, lion, rhino, leopard, whale 
and buffalo

M. Nico Malan, Victoria and Albert, Civic
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QUESTION 3

REGIONAL TOURIST MARKETS AND BASIC CALCULATIONS.

Addenda B, C D, E H

Day Morning
Activity

Afternoon
Activity

Evening
Activity Accommodation

Day 5
Day 6
Day 7

[26]

SECTION B

Use the information in , and to answer this question.

3.1 On which flight will the tourists arrive in Port Elizabeth? (1)

3.2 State the flight’s departure time from Johannesburg and arrival time in Port 
Elizabeth.

(2)

3.3 Name the hotel and its location, at which the couple stayed in Port Elizabeth. (2)

3.4 Calculate the cost of their hotel accommodation in Port Elizabeth. (2)

3.5 In Port Elizabeth, the couple hired the cheapest available automatic car.  
Calculate the total hire costs if they took out special full cover insurance, PAI and 
travelled a total of 800 kms (Disregard Tourism Levy). (6)

3.6 Determine the cost of the couple’s bus fares from East London to Cape Town. (3)

3.7 Give the departure time and arrival time of the couple’s bus trip from East London 
to Cape Town. (2)

3.8 Redraw the simplified Tour Planner below in your answer book.  Read the tourist 
information in Addendum H and the itinerary in Addendum B.  Select FIVE 
appropriate activities for the couple to do while in East London and insert them in 
the appropriate places in the simplified Tour Planner.  The remaining blank 
spaces should be labelled “At Leisure”, which will be times when the couple can 
relax and take it easy.  Be careful to select activities that will appeal to this type of 
tourist.  Under Accommodation, insert the name of the hotel they will stay in.

Drive to E.L.
Bus trip to Cape Town

(7)

3.9 Name the tourist region located between East London and Port Edward. (1)
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QUESTION 4
GLOBAL PERSPECTIVES AND SERVICE EXCELLENCE

COUNTRY CAPITAL CURRENCY TIME ZONE

[30]

QUESTION 5
CURRENCY CONVERSION AND TIME ZONES

CURRENCY VALUE IN SA RANDS

4.1 Write a paragraph of about 50 words EACH on TWO of the following international 
tourist destinations, clearly saying why they are such popular tourist destinations.

4.1.1 Hong Kong
4.1.2 The Vatican City
4.1.3 The Alps 2X4=(8)

4.2 Study the table below.  Without redrawing the table, supply the missing 
information.  Write down the question numbers (4.2.1 – 4.2.7) and alongside
each, the relevant answer.  You may use Addendum G to assist you with the time 
zones.

Botswana Gabarone 4.2.1 +2
4.2.2 Luanda New Kwanza 4.2.3
Mauritius 4.2.4 4.2.5 +4
Seychelles 4.2.6 Seychelles Rupee 4.2.7

7X1= (7)

4.3 List the FIVE aspects of service excellence which an employer must observe.  
Describe which aspect you think is the most important and substantiate your 
answer.           5x1+3= (8)

4.4 South Africa has been awarded the opportunity of hosting the Soccer World Cup 
in 2010.  Predict the benefits this event will have on the South African economy 
and community tourism. (7)

5.1 Use the table below to answer this question.  Show all your calculations.  
Answers must be to two decimal places and the currency must be clearly 
indicated.

U.S. Dollar 6,56
U.K. Pound 11,79
Euro 8,04
Japanese Yen 0,038

5.1.1 Mary sends a R400,00 gift voucher to her brother in London, by bank 
transfer. Calculate what that will convert to in the local currency. (2)

5.1.2 Jack wants to send R850 to his sister in Paris (France).  Calculate what 
that will convert to in the local currency. (2)
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ADDENDUM G

[10]

QUESTION 6
TOURISM TERMINOLOGY

Column A Column B
(A – L)

Column B

COLUMN A COLUMN B

[10]

5.2 Refer to the Time Zone map ( ) to answer these questions.  Show 
all calculations.  Answers must be expressed using the 24-hour clock.

5.2.1 Jill is on a sports tour in Sydney on 14 February when she has a serious 
injury in a hockey match at 15:00 local time.  Her mother in Johannesburg 
has to be contacted, to give her permission for an urgent operation.  
Calculate what the time and date will be in Johannesburg.

(3)

5.2.2 A business woman, attending an Aids Conference in New York, has to 
present her closing statements on 14 July.  It is 09:00 and she suddenly 
realizes that she has forgotten to bring a vital document.  Determine if she 
could phone her office in Cape Town and have them fax it to her, by 
calculating what the time and date will be in Cape Town. (3)

6.1 Match  to .  Write down only the question numbers
(6.1.1 – 6.1.10) beneath one another and the correct letter  from 

, e.g. 6.1.11 M.

6.1.1 English Breakfast A A room with one double bed
6.1.2 Continental Breakfast B A room with two single beds
6.1.3 Concierge C To get off an aircraft
6.1.4 Double room D “The keeper of the keys”
6.1.5 Twin room E Bed and breakfast room rate
6.1.6 Outbound flight F Bed and breakfast establishment
6.1.7 Inbound flight G A direct flight
6.1.8 Disembark H A non-stop flight
6.1.9 b & b I A light cold breakfast
6.1.10 B & B J Large breakfast, which includes hot 

cooked food and cold food
K An arriving flight
L A departing flight
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QUESTION 7
TECHNOLOGY

travel package

Kulula.com

GDS

CRS 

GDS CRS

[17]

QUESTION 8
GRAPHS AND STATISTICS

DESTINATION OF ALL DOMESTIC TRIPS TO THE WESTERN CAPE

Types of tourists
Destination Holiday

%
VFR
%

Business
%

Health
%

Religion
%

TOTAL 41,1 46,2 5,1 ? 5,4 100,0

?

7.1 Describe fully what is understood by a . (3)

7.2 Name the FIVE pieces of equipment and / or services needed in order to connect 
to the Internet. (5)

7.3 Explain what  is and why it is unique. (3)

7.4 List the THREE functions of major travel industry companies that are connected 
to a GDS. (3)

7.5 In tourism technology:

7.5.1 What do the letters stand for? (1)

7.5.2 What do the letters stand for? (1)

7.5.3 Is AMADEUS a  or a ? (1)

8.1 Study the statistics below and answer the questions that follow.

West Coast 53,6 40,2 0,6 3,5 2,1
Winelands 22,4 51,5 5,0 5,7 15,4
Breede River 51,7 38,4 2,7 0,0 7,2
Central Karoo 49,5 39,8 5,1 0,0 5,6
Garden Route 66,0 27,0 2,7 0,8 3,5
Klein-Karoo 48,0 40,3 4,1 0,8 6,9
Cape Metropole 27,9 56,4 7,7 3,3 4,6
Swartland 14,4 65,6 8,0 0,0 11,9
Olifants River 39,0 51,4 6,3 0,0 3,3
Overberg 57,7 34,6 1,0 0,5 6,3

8.1.1 Calculate the value of the  in the Total row. (1)

8.1.2 What type of tourist has undertaken the lowest percentage of trips to the 
Western Cape?  What is the total percentage of trips these tourists
undertook to the Western Cape?

(2)
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VFR

[12]

QUESTION 9
ECOTOURISM

[15]

TOTAL FOR SECTION B: [120]

TOTAL: 150

8.1.3 Using the figures for Business Tourists, name the top THREE destinations 
in the Western Cape.  Arrange them in order from the highest to the 
lowest, together with their percentages.  (3)

8.1.4 Identify a single Cape destination that is visited the most by religious 
tourists and give the percentage in figures.  (2)

8.1.5 What does the abbreviation  stand for and which destination was the 
most popular with them?  Why do you think so? (3)

8.1.6 Name the famous wine route also named after a students’ town.
(It is not named in the table.)

(1)

9.1 Trans-frontier parks are a worldwide phenomenon.  In South Africa there are four 
such parks that are shared with our neighbours.  

In an essay, evaluate TWO of the four parks, determine whether or not they follow 
the principles of a successful ecotourism venture with the full involvement of one 
or more of the four stakeholders.  Mention must be made of the correct name of 
the parks and the countries which share the parks with South Africa.

NOTE:  The question will be marked as an essay, but the facts and 
meaningful evaluation count!
Three marks will be awarded for the correct layout of your essay.



TRAVEL AND TOURISM  SG
935-2/0 L

P.T.O.

9

ADDENDUM A: MAP
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ADDENDUM B

A Seven Day Tour of the Eastern Cape
for John and Mary Simmons,

an elderly couple from England

Day One
Sat 02 May

Day Two
Sun 03 May

Day Three
Monday 04 
May

Day Four
Tue 05 May

Day Five
Wed 06 
May

Day Six
Thu 07 May

Day Seven
Fri 08 May

You will arrive in Port Elizabeth from Johannesburg this morning on SAA’s 
earliest flight into the city and transfer to your hotel on the beachfront.  The rest 
of the morning is at leisure and in the afternoon you will spend time at Bayworld, 
viewing the dolphins and visiting the snake park.  In the evening you will have 
fun at the Boardwalk, including a visit to the casino.

An exciting all-day trip to the Addo Elephant National Park, featuring game 
drives, an ethnic lunch and informative talks and video shows is what is in store 
for you today.  The evening is at leisure.

Today your hired car will be delivered to your hotel at 09:00 and is yours to use 
until you leave East London.  You will check out of your hotel and make your 
way to Grahamstown, home of Rhodes University and the 1820 Settlers 
Memorial Centre.  Explore this charming town and afterwards, enjoy the friendly 
overnight hospitality of the Cock House.

After a delicious home-cooked breakfast, travel on the R67 to Port Alfred, 
stopping on the way in Bathurst, the historical settler village.  In Port Alfred, you 
will transfer to the luxurious Halyards Hotel on the marina.  Take time to explore 
this laid-back coastal town and relax in its friendly environment.  An evening 
stroll along the beach is a definite must.

Check out at around 09:00 and take the R72 coastal road to East London.  The 
day is at leisure.  You will overnight in East London.

The day is at leisure.  You will overnight in East London.

The day is at leisure until 12:00.  You will then return your rental car and the 
afternoon will be at leisure.  In the late afternoon you will board the overnight 
Greyhound bus for Cape Town.
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ADDENDUM C
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ADDENDUM D
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ADDENDUM E
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ADDENDUM F
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ADDENDUM G:  WORLD TIME ZONE MAP
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ADDENDUM H

Queens Park  Zoo & Garde ns: Inkwenkwezi Private Ga me Reserve:

Mpongo Park Pri vate Game Reserve:
Aquari um:

Mato la Pri vate Game Reserve

Tilty H ill To uch Farm: Cont ac t the  Eastern  Cape Touri sm Bo ard

Club 9:30  Nite Cl ub /Sports  Bar:

O rient Beach Compl ed & W ater Sport Mecca : Nu mbers Disco:

Bu ccaneers  Sports  Pub :

Wa ter World & Fun Par k:

Ster-Kinekor -

Nu  Me tro - Beacon Ba y retail Park :

Thornv a lle y Python Park:
Nu  Me tro - Hemingways  Casino

FURTHER  SUGGES TION S:

He mmingways  Cas ino Comp lex :

Eas t Coast J ikeleza:
Laser  Games a t Zone 4 Lase r Game s.

Ten Pi n  Bow ling
Kidd’s  Beach :

Tu mbleland ,

Whal e Watch ing

O UTINGS FOR THE WH OLE  FAM ILY GA ME VIE WING

Beaconsfie ld Road . Pa rt of the  East Coast Jikele za .  Reserv a tions
Tel: 043 722 1171 Te l: 043  734  3234  Website:
Farmy ard  Zoo . “Smartie  Train ’ (a t limited tim es).  
Open da ily 09H00 – 17h00

www.inkwen kwezi.co .za. Ga me  d rives,
Re stauran t and  conferencing ,

Experien ce  nigh t walks &  Pony rides accommodatio n  in  bush  camps.
(betwee n  10h00  and 15h00  fo r children

on  the N6: Te l: 043 7429001  / 2 .  Game
Esp lanade. drives, restaurant and co n fe rencing,
Tel: 043 705 2637 accommodatio n  in  the Lodge .
Open 09 :00  to  17h00: Seal Show –  T wice
daily a t 11:30 am  & 3:30  pm.  Per formances
a re on ly 10  minu tes (Near Kom ga  - 80km from  East London) .
Feeding ti mes: 10:30am & 3p m. Contact Nico  on  083  275 3692.  Self -
Wa lk on t he  Wha le  Deck. ca tering  accommoda tion.

Tel: 043 730 7177 Te l: 040 : 6352115  fo r o the r Game  Reserv e
Baden  Powell Drive , Horseshoe  Va lley, in Expe riences.
the lus h Ho rseshoe  Valley on  the N ahoon Riv er –
Tea  Garden  –  Closed  on  wee kends, NIGHT CLUBS:
Christmas and  New Yea r –
Entrance  fee R6 .  Horse  rid ing and  trails
Also  organised.  Also c a ter fo r Childr en’s Western  Park Shopp ing  Cen tre
parti es o r o rde r a  p icn ic baske t. Te l: 043  726  6302

Tel: 043 705 2538 Dance the  nigh t away a t Numbers, The
EL Beachfron t –  Pa y beach  and  kiddies Hub, Beacon  Bay
poo ls and w ater sport mecc a.  Stro ll a long Te l: 043  748  4425
The  Orient Pi e r and  Water Tube  (open in summer 
mon ths).  Bring you r jet sk i or wave
ski to  surf the waves. Ma rina Glen, EL E sp lanade.

Te l 043  743 5171

Tel: 043 748 4265 / 084 513 87 78 WAT CH A MOVIE :
On th e  West  Bank – Super t ube , speed
slides, r iver r ides,  braai a reas, kids pl ay Vincent Pa rk Shopping
park,  shaded lawn.  Ope rating  from Centr e: Te l 043  726 8122
Sep tember s chool h o lida ys till end of Easter
holidays

Te l 043  748 3884  / 94

Tel: 043 730 7276 – G lendene Farm, N6
Road to Stu tte rheim, 11, 5km fr om Beacon
Bay and 19  kms from EL  C ity Centr e –
restaura nd and Bar.   Duck pond  and bass
fish ing , pon y rides, ch ild ren ’s 4 whee ler
rides, python displa y, crocodiles and Two Rivers  Drive off Wester n Avenue.
ostriches, lo ts of an imals, childr en’s While  mom and  dad gamb le , the children
p layground , trails e tc.  Also  ca te r fo r can be en tertained  in  the créche, Magic
childr en’s parti es. Co mpany games, climb ing w all, adve n ture

Go lf or a movie .  Family re staura n ts on  site.

Take a  d rive to the areas la test tourism rou te
on the  East Coa st Resorts Road , Schafli Orien t Ma ll, Curr ie  St - Te l: 043  743 9002
Road, and se e  wha t is on o ffe r.

 at Bo wling  East Londo n ,
Co mmercial Road , EL

Visit th is de ve lop ing coasta l resor t and be Te l 043  722 0422
sure  to  stop  o ff a t the Villa ge Art, Breezy
Ridge  Rd , to view th e  art made by local  Devereux Ce n tre , EL is a  must
people . for the yo ung  child ren

Te l 043  727 1162

Whale  Deck on the  Esplanade sit uated at
the Aqua riu m
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