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1. According to whom “Administration

is a type of co-operative effort that

has a high degree of rationality” ?

(A) Luther Gullick

(B) Brooks Adams

(C) D. Waldo

(D) F.M. Marx

2. For mal-administration new public

management holds responsible :

(A) Policy makers

(B) Bureaucracy

(C) Market competitiveness

(D) Consumerism

1. ^^lkeqfgd ekuoh iz;Rukapk iz'kklu vlk ,d

izdkj vkgs dh T;ke/;s mPp foosdrk vlrs**%

(A) Y;qFkj xqfyd

(B) czqDl vWMEl~

(C) Mh- okYMks

(D) ,Q- ,e- ekDlZ

2. xSj&iz'kkluklkBh uo yksd O;oLFkkiu dks.kkl

tckcnkj /kjrs \

(A) /kksj.k fuekZrs

(B) uksdj'kkgh

(C) cktkjisB Li/kkZ

(D) miHkksDrkokn

Public Administration
Paper II

yksdiz'kklu
iz'uif=dk II

Time Allowed : 75 Minutes] [Maximum Marks : 100

Note : This Paper contains Fifty (50) multiple choice questions, each question

carrying Two (2) marks. Attempt All questions.

lwpuk % ;k iz'uif=dsr ,dw.k iÈkkl (50) cgqi;kZ;h iz'u fnysys vkgsr- izR;sd iz'ukyk nksu (2)
xq.k vkgsr- loZ iz'u lksMok-
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3. Herbert Simon’s contribution is

significant in the field of :

(A) Communication

(B) Decision making

(C) Leadership

(D) Authority

4. The fundamental characteristics

of Weberian model of bureaucracy

is :

(A) System of rules

(B) Hierarchy

(C) Human relations

(D) Competency

5. The first major exponent of the

traditional theory of motivation is :

(A) F.W. Taylor

(B) Henri Fayol

(C) McGregor

(D) Maslow Abraham

3. gcZVZ lk;eu ;kaps [kkyhyiSdh dks.kR;k {ks=kr

egRoiw.kZ ;ksxnku vkgs \

(A) lalwpu

(B) fu.kZ; fu/kkZj.k

(C) usr`Ro

(D) vf/kdkj

4. cscj ;kaP;k uksdj'kkgh izk:ikps ewyHkwr oSf'k"VÓ

dks.krs \

(A) fu;ekaph O;oLFkk

(B) inlksiku

(C) ekuoh; laca/k

(D) lkeF;Z

5. vfHkizsj.ksP;k ikjaikjhd flºkarkps ifgys izeq[k

izoDrs dks.k \

(A) ,Q- MCyw- Vsyj

(B) gsUjh Qs;kWy

(C) eWdxzsxkWj

(D) ekLyks vczkfge
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6. Herzberg has written a book

entitled :

(A) Work and Nature of Man

(B) Changing Organizations

(C) Human Relations in

Organization

(D) Politics of Bureaucracy

7. Flat structures facilitate :

(A) Close supervision

(B) Lateral communication

(C) Initiative

(D) Co-ordination

8. According to which theory

“leadership is multi-dimensional” ?

(A) Behavioural

(B) Situational

(C) Trait

(D) Path-Goal

6. gtZcxZ us fyfgysY;k iqLrdkps f'k"kZd %

(A) odZ vW.M uspj vkWQ eWu

(B) psaftax vkWjxuk;>s'kUl

(C) gÓqeu fjys'kUl bu vkWjxuk;>s'ku

(D) ikWfyfVDl vkWQ C;qjksÿslh

7. likV lajpuk [kkyhyiSdh d'kkl lqfo/kktud

cufors \

(A) fudVre i;Zos{k.k

(B) leLrjh; lalwpu

(C) iq<kdkj

(D) leUo;

8. dks.kR;k flºkarkizek.ks ^^usr`Ro cgwvk;keh

vlrs \**

(A) orZuoknh

(B) ifjfLFkrhtU;

(C) fo'ks"k xq.k

(D) iFk&y{kh
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9. The first comparativist in Public

Administration is said to be :

(A) Kautilya

(B) Machiavelli

(C) Woodrow Wilson

(D) Fred Riggs

10. For development Montgomery

concentrated specially on :

(A) Internal Security

(B) Communication

(C) Health & Education

(D) Infrastructure

11. The country that does not have

permanent and professional

bureaucracy at the policy-making

level is :

(A) U.S.A.

(B) India

(C) U.K.

(D) France

9. yksdiz'kklukrhy ifgyk rkSyfud 'kkL=K

[kkyhyiSdh dks.kkl ekuys tkrs \

(A) dkSfVY;

(B) eWdsOgsyh

(C) oqM™ks foYlu

(D) ›sM fjXt~

10. ekWUVxksesjh us fodklklkBh fo'ks"kr% [kkyhyiSdh

d'kkoj y{k dsafÊr dsys \

(A) varxZr lqj{kk

(B) lalwpu

(C) vkjksX; vkf.k f'k{k.k

(D) ik;kHkwr lqfo/kk

11. dks.kR;k jk"V™krhy /kksj.k fu/kkZj.k ikrˇhoj

LFkk;h vkf.k O;O;lk;hd uksdj'kkgh ukgh \

(A) vesfjdk

(B) Hkkjr

(C) bXyaM

(D) ›kUl
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12. One of the classical approach to the

study of Comparative Public

Administration is :

(A) Cyclic study approach

(B) Behavioural approach

(C) Legal approach

(D) Interdisciplinary approach

13. In U.S., U.K. and India the

hierarchical ladder in the

departments is :

(A) Rigid

(B) Flexible

(C) Less important

(D) Ignored

14. The stronger position of the U.S.

President is somewhat neutralised

by his lack of control over :

(A) Secretaries of State

(B) Congress

(C) Government departments

(D) Judiciary

12. rkSyfud yksdiz'kklu vH;klkpk [kkyhyiSdh

,d vfHktkr n`f"Vdksu dks.krk \

(A) pÿh; v/;;u n`f"Vdksu

(B) orZukRed n`f"Vdksu

(C) oS/kkfud n`f"Vdksu

(D) vkarj'kk[kh; n`f"Vdksu

13. vesfjdk] bXyaM vkf.k Hkkjr ;krhy foHkk&

xkae/;s inlksiku Js.kh dks.kR;k iºrhph vkgs \

(A) rkBj

(B) yofpd

(C) deh egRokph

(D) nqyZf{kr

14. vesfjdsrhy v/;{kkp s cˇdj LFk ku

[kkyhyiSdh dks.kR;k ?kVdkaojhy fu;a=.kkP;k

vHkkos dkfgls rVLFk >kysys vkgs \

(A) jkT;kps lfpo

(B) dk°xzsl

(C) 'kkldh; foHkkx

(D) U;k;O;oLFkk
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15. Increasing role of bureaucrats

in policy making in India is due

to :

(A) Political instability

(B) Technical nature of the policies

(C) Role of interest groups

(D) Growing interaction between

politicians and administrators

16. The main aim of ‘Development

Administration’ is to :

(A) Increase income

(B) Adopt e-Governance

(C) Provide social security

(D) Enrich the quality of life

17. Fred Riggs describes the

relationship between ‘Development

Aministration and Administrative

Development’ as :

(A) two sides of one coin

(B) Chicken and egg

(C) Contradictory

(D) Supplementary

15. Hkkjrkrhy /kksj.k fuehZrh e/;s uksdj'kgkaph

Hkqfedk ok<.;kps dkj.k dks.krs \

(A) jktdh; vfLFkjrk

(B) /kksj.kkaps rkaf=d Lo:i

(C) fgrlac/kh xVkaph Hkwfedk

(D) jktdkj.kh vkf.k iz'kkld ;kaP;krhy

ok<rh vkarjfÿ;k

16. ^fodkl iz'kklukpk* eq[; mÌs'k dks.krk

vkgs \

(A) mRiUukr ok<

(B) ^bZ&xOguZUl* pk fLodkj

(C) lkekftd lqj{ksph iqrZrk

(D) thouLrj laiUu dj.ks

17. ^fodkl iz'kklu vkf.k iz'kkldh; fodkl*

;kaP;krhy laca/kkps ›sM fjXtus dls o.kZu

dsys \

(A) ,dk uk.;kÚ;k nksu cktw

(B) dksacMh o vaMs

(C) fojks/kkHkklh

(D) iwjd
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18. The most debated problem of public

sector is :

(A) Excessive bureaucratisation

(B) Lack of autonomy

(C) Political interference

(D) Lack of funds

19. Who are authors of ‘Development

Debate’ ?

(A) Pai Panandikar and M.P.

Sharma

(B) Ferrel Heddy and Montgomery

(C) Fred Riggs and Daya Krishna

(D) Weidner and Polombara

20. State undertakings are development

administration as these are :

(A) Planned structure

(B) Capital intensive

(C) Community oriented

(D) State-administered

18. lkoZtfud {ks=kph vf/kd fooknkLin leL;k

dks.krh \

(A) vfr uksdj'kkghdj.k

(B) Lok;Ÿkrspk vHkko

(C) jktdh; gLr{ksi

(D) fu/khpk vHkko

19. ^MsOgsykWiesaV fMcsV* ;k xzaFkkps ys[kd dks.k

vkgsr \

(A) iS ikuafndj vkf.k ,e- ih- 'kekZ

(B) Qsjy gWMh vkf.k ekWUVxksejh

(C) ›sM fjXt vkf.k n;k œ".k

(D) okfvMuj vkf.k iksyksEcjk

20. jkT; miÿe gs fodkl iz'kklu vkgsr] dkj.k

rs %

(A) fu;ksftr lajfpr vkgsr

(B) HkkaMoy Hkkfjr

(C) leqnk;kfHkew[k

(D) jkT; iz'kkf'kr
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21. Good informal organisation rest on :

(A) effective co-ordination

(B) supportive processes

(C) informal interaction

(D) flexibility

22. Assertion (A) and Reason (R) :

Assertion (A) — Public admini-

stration differs from private

administration in measurement of

efficiency.

Reason (R) — Private admini-

stration is profit oriented.

Answer the question by using the

code given below :

Code :

(A) Both (A) and (R) are true and

(R) is the correct explanation of

(A)

(B) Both (A) and (R) are true but

(R) is not the correct

explanation of (A)

(C) (A) is true but (R) is false

(D) (A) is false but (R) is true

21. pkaxyh vukSipkfjd la?kVuk d'kkoj voyacwu

vlrs \

(A) izHkkoh leUo;

(B) lgk∏;dkjh izfÿ;k

(C) vukSipkjhd vkarjfÿ;k

(D) yofpdrk

22. fo/kku (A) o dkj.k (R) :

fo/kku �(A)µ dk;Z{kerk ekiuk vk/kkjs

yksdiz'kklu] [kktxh iz'kklukiklwu osxˇs

gksrs-

dkj.k (R)µ[kktxh iz'kklu uQkfHkew[k

vlrs-

[kkyhy lafgrspk okij d:u iz'ukps mŸkj

fygk %

lafgrk %

(A) nksUgh (A) o (R) cjkscj vkgs o

(R) gs (A) ps ;k sX; Li"Vhdj.k

vkgs

(B) nksUgh (A) o (R) cjkscj vkgs ijarw

(R) gs (A) ps ;k sX; Li"Vhdj.k

ukgh

(C) (A) cjkscj vkgs] ijarw (R) pwd

vkgs

(D) (A) pwd vkgs] ijarw (R) cjkscj

vkgs
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23. Which British Act made government

a ‘Responsible Government’ in

India ?

(A) 1909

(B) 1919

(C) 1935

(D) 1947

24. ‘Departmentalization of Accounts’ in

India started from :

(A) 1985

(B) 1976

(C) 1973

(D) 1968

25. Who, for the first time called the

Indian Civil Service as “The Steel

Frame of India” ?

(A) Lord Kimberley

(B) Loyd George

(C) Lee Commission

(D) Sardar Patel

23. Hkkjrkr dks.kR;k fczVh'k dk;|kus ljdkjyk

^tckcnkj 'kklu* cuoys \

(A) 1909

(B) 1919

(C) 1935

(D) 1947

24. Hkkjrkr ^ys[kkadukps foHkkxhdj.k* d/khiklwu

lq: >kys \

(A) 1985

(B) 1976

(C) 1973

(D) 1968

25. Hkkjrh; ukxjh lsosl ^Hkkjrkph iksyknh pkSdj*

vls ifgY;kank dks.kh EgVys \

(A) ykWM fdaEcysZ

(B) ykWfvM tktZ

(C) yh vk;ksx

(D) ljnkj iVsy
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26. Hkkjrh; jkT;?kVusps dks.krs dye dsafÊ; foŸk

vk;ksxk'kh fuxMhr vkgs \

(A) 280

(B) 281

(C) 290

(D) 291

27. lkekU;K gs ofj"B inkalkBh vf/kd ;ksX; vkgsr

dkj.k R;kapk %

(A) O;kid n`f"Vdksu

(B) O;kolk;hdrk

(C) fo'ks"k Kku

(D) uez orZu

28. [kkyhyiSdh dks.krs iar iz/kkukaP;k funsZ'kk[kkyh

lapkyhr gksr ukgh \

(A) eaf=eaMˇ lfpoky;

(B) laln lfpoky;

(C) iariz/kku dk;kZy;

(D) jkf"V™; fodkl ifj"kn

29. rVLFkrk [kkyhyiSdh d'kkr vlrs \

(A) /kksj.kkrhy vkSnkflU;

(B) i{kikr fojfgr

(C) izR;sd 'kklukP;k bPNsuk izfrlkn

(D) tursiklwu varj jk[k.ks

26. Which Article of Indian Constitution

is related with Central Finance

Commission ?

(A) 280

(B) 281

(C) 290

(D) 291

27. Generalists are more suitable to

higher posts because of their :

(A) Broad outlook

(B) Professionalism

(C) Special knowledge

(D) Courteous behaviour

28. Which the following does not operate

under the direction of Prime

Minister ?

(A) Cabinet Secretariat

(B) Parliamentary Secretariat

(C) Prime Minister’s Office

(D) National Development Council

29. Neutrality lies in :

(A) Indifference to policy matters

(B) Non-partisanship

(C) Response to will of every

government

(D) Keeping distance from public
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30. States in India can borrow provided :

(1) Union Government agrees

(2) No outstanding loan with the

Union

(3) State Legislatures pass such

resolution

(4) State Finance Department so

approves

Select the correct answer from the

codes given below :

Code :

(A) (1) and (2)

(B) (2) and (3)

(C) (1) and (3)

(D) (3) and (4)

31. Which amongst the following is an

area of Planning Commission ?

(A) Review of governmental

finances

(B) Maintain macro-economic

stability

(C) Public and foreign loans

(D) Suggest restructuring of

finance

30. [kkyhyiSdh dks.kR;k vVhP;k vk/kkjs Hkkjrkrhy

jkT;s ?kkj ?ks≈ 'kdrkr %

(1) dsaÊ 'kklukph ekU;rk vlY;kl

(2) dsaÊkdMhy dtkZps ns.ks ulY;kl

(3) jkT;kP;k fo/kheaMˇkdMwu rlk Bjko

>kyk vlY;kl

(4) jkT; foŸkh; foHkkxkdMwu ekU;rk

vlY;kl

[kkyh fnysY;k lafgrsrwu ;ksX; mŸkj fuoMk %

lafgrk %

(A) (1) vkf.k (2)

(B) (2) vkf.k (3)

(C) (1) vkf.k (3)

(D) (3) vkf.k (4)

31. [kkyhyiSdh dks.krs dk;Z {ks= fu;kstu

vk;ksxkps vkgs \

(A) 'kkldh; foŸk vk<kok

(B) LFkwy&vkfFkZd fLFkjrk fVdfo.ks

(C) lkoZtfud vkf.k fons'kh dtZ

(D) foŸkP;k iquj~jpusph lwpuk dj.ks
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32. Satishchandra Committee was

related with civil services in the

context of :

(A) recruitment

(B) promotion

(C) training

(D) retirement

33. Which of the following plans has

“Inclusive growth” as a main theme ?

(A) First Five Year Plan

(B) Fifth Five Year Plan

(C) Tenth Five Year Plan

(D) Eleventh Five Year Plan

34. Who was the Chairman of II

Administrative Reforms Com-

mission ?

(A) Veerappa Moily

(B) Pranab Mukherji

(C) M.S. Ahluwalia

(D) P. Vitthal

35. A good hypothesis is difficult in the

absence of :

(A) Theoretical outline

(B) Ability to use

(C) Technical knowledge

(D) Culture boundedness

32. lfr'kpaÊ lferh lunh lsoka'kh dks.kR;k

lanHkkZr laca/khr gksrh \

(A) Hkjrh

(B) c<rh

(C) izf'k{k.k

(D) fuòŸkh

33. [kkyhyiSdh dks.kR;k ;kstuspk ^^lkekos'kd

fodkl** gk eq[; xkHkk vkgs \

(A) izFke iapokf"kZd ;kstuk

(B) ikpoh iapokf"kZd ;kstuk

(C) ngkoh iapokf"kZd ;kstuk

(D) vdjkoh iapokf"kZd ;kstuk

34. nqlÚ;k iz'kkldh; lq/kkj vk;ksxkps v/;{k dks.k

gksrs \

(A) fojIik eksbZyh

(B) iz.ko eq[kthZ

(C) ,e- ,l- vgywokfy;k

(D) ih- foßy

35. [kkyhyiSdh d'kkP;k vHkkos pkaxY;k x`fgr&

dkph fuehZrh dj.ks dBh.k gksrs %

(A) lS/kkafrd pkSdV

(B) mi;ksx {kerk

(C) rka=hd Kku

(D) lkaLœrhd flehrrk
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36. Statistical analysis is used in :

(A) Quantitative research

(B) Qualitative research

(C) Comparative research

(D) Social research

37. In a Questionnaire the questions

should not be :

(A) Limited in number

(B) Unambiguous

(C) Specific

(D) Personal

38. ‘Statistical Package for Social

Sciences’ (SPSS) is used for :

(A) Data processing

(B) Data collection

(C) Data analysis

(D) Report writing

39. What is a catalyst of social

change ?

(A) Basic education

(B) Health

(C) Poverty reduction

(D) Environmental protection

36. lkaf[;dh; fo'ys"k.kkpk mi;ksx d'kke/;s
gksrks \

(A) la[;kRed la'kks/ku

(B) xq.kkRed la'kks/ku

(C) rqyukRed la'kks/ku

(D) lkekftd la'kks/ku

37. iz'ukoyhe/khy iz'u vls vlw u;sr %

(A) l[;sus deh

(B) vlanhX/k

(C) fof'k"V

(D) oS;fDrd

38. ^LVWVsfLVdy iWdst QkWj lkslhvy lk;Ulsl*
(,l- ih- ,l- ,l-) pk mi;ksx d'kklkBh
djrkr \

(A) rF; izfÿ;hdj.k

(B) rF; ladyu

(C) rF; fo'ys"k.k

(D) vgoky ys[ku

39. lkekftd ifjorZuklkBhps mRizsjd dks.krs

vkgs \

(A) ewyHkwr f'k{k.k

(B) vkjksX;

(C) nkfjÊÓ deh dj.ks

(D) i;kZoj.k laj{k.k
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40. Which of the following legislations

is not related to the protection

of vulnerable sections of

society ?

(A) The Equal Remuneration

Act

(B) The Dowry Prohibition Act

(C) National Rural Employment

Guarantee Act

(D) The Child Marriage Act

41. Privatisation is :

(1) A universal concept

(2) A gradual process

(3) A total denationalisation

(4) An increase in public ownership

Select the correct answer from the

codes given below :

Codes :

(A) (1) and (3)

(B) (1), (2) and (3)

(C) (3) and (4)

(D) (2), (3) and (4)

40. [kkyhyiSdh dks.krk dk;nk gk lektkrhy

vlgk∏; ?kVdkaP;k laj{k.kk'kh lacaf/kr

ukgh\

(A) leku osru dk;nk

(B) gqaMk izfrca/kd dk;nk

(C) jk"V™h; xzkfe.k jkstxkj geh dk;nk

(D) cky fookg dk;nk

41. [kktxhdj.k Eg.kts %

(1) oSf'od ladYiuk

(2) ÿfed izfÿ;k

(3) laiw.kZ fojk"V™h;hdj.k

(4) lkoZtfud LokfeRokrhy ok<

[kkyh fnysY;k lafgrsrwu ;ksX; i;kZ;

fuoMk %

lafgrk %

(A) (1) vkf.k (3)

(B) (1), (2) vkf.k (3)

(C) (3) vkf.k (4)

(D) (2), (3) vkf.k (4)
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42. The principal funding to public

enterprises is by :

(A) The Government

(B) Banks

(C) Finance Commission

(D) Financial Institutions

43. Disinvestment helps in :

(1) Reducing loan burden

(2) Reducing Government share

(3) Reducing interest load

(4) Reducing revenue and

expenditure gap

Select the correct answer from the

codes given below :

Codes :

(A) (1) and (2)

(B) (1), (2) and (3)

(C) (1), (2), (3) and (4)

(D) Only (1)

44. A book entitled ‘The Idea of Justice’

is written by :

(A) Robert Dahl

(B) John Rawls

(C) Amartya Sen

(D) Pt. Jawaharlal Nehru

42. lkoZtfud miÿekauk eq[; fu/kh iqjfo.kkjk

?kVd dks.krk \

(A) 'kklu

(B) cWd

(C) foŸk vk;ksx

(D) foŸkh; laLFkk

43. fuxqZro.kwd d'kkr enr djrs \

(1) dtkZps vks>s deh dj.;kr

(2) 'kklu Hkkxhnkjh deh dj.;kr

(3) O;ktkpk Hkkj deh dj.;kr

(4) eglqy o [kpZ ;krhy varj deh dj.;kr

[kkyhy lafgrsrwu ;ksX; i;kZ;kph fuoM
djk %

lafgrk %

(A) (1) vkf.k (2)

(B) (1), (2) vkf.k (3)

(C) (1), (2), (3) vkf.k (4)

(D) QDr (1)

44. ^n vk;Mh;k vkWQ tLVhl* xzaFkkps ys[kd dks.k

vkgsr \

(A) jkWcVZ <ky

(B) tkWu jkWYl

(C) veR;Z lsu

(D) ia- tokgjyky usg:
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45. Which is the basic territorial unit

of administration in India ?

(A) Revenue Division/Sub-division

(B) Tehsil/Mandal

(C) District/Zilla

(D) Village

46. Office of the District Collector is

patterned on :

(A) Prefect

(B) Commission Plan

(C) City Manager

(D) Town Clerk

47. The 73rd Amendment Act has added

to which part of the Indian

Constitution ?

(A) Part VIII

(B) Part IX

(C) Part X

(D) Part XI

45. Hkkjrh; iz'kklukpk ewyHkwr {ks=h; vadd

dks.krk\

(A) eglwy foHkkx@mifoHkkx

(B) rgfly@eaMˇ

(C) ftYgk

(D) xzke

46. ftYgkf/kdkÚ;kps dk;kZy; [kkyhyiSdh d'kkoj

vk/kkjhr vlrs \

(A) fizQsDV

(B) dfe'ku IyWu

(C) flVh eWustj

(D) VkW≈u DydZ

47. Hkkjrh; lafo/kkukrhy dks.kR;k Hkkxkr 73O;k

?kVuk nq:Lrhpk lekos'k dj.;kr vkyk vkgs \

(A) Hkkx vkB

(B) Hkkx u≈

(C) Hkkx ngk

(D) Hkkx vdjk
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48. Mahatma Gandhi Rural

Employment Guarantee Act

(MGREGA) was passed in :

(A) 2002

(B) 2005

(C) 2007

(D) 2008

49. Which of the following Schedules of

Indian Constitution contains the

functions of municipalities ?

(A) Fifth Schedule

(B) Seventh Schedule

(C) Eleventh Schedule

(D) Twelfth Schedule

50. No civil servant is required to resign

before contesting election to public

institution in :

(A) USA

(B) UK

(C) France

(D) India

48. egkRek xka/kh xzkfe.k jkstxkj geh ;kstuk dk;nk

d/kh laer >kyk \

(A) 2002

(B) 2005

(C) 2007

(D) 2008

49. Hkkjrh; lafo/kkukP;k dks.kR;k vuqlwph e/;s

uxjikfydkaph dk;sZ lekfo"B vkgsr \

(A) ikpoh vuqlwph

(B) lkroh vuqlwph

(C) vdjkoh vuqlwph

(D) ckjkoh vuqlwph

50. dks.kR;k ns'kkrhy lkoZtfud laLFkkaph fuoM.kwd

y<fo.;klkBh lunh lsodkauk jkftukE;kph

vko';drk ulrs %

(A) vesfjdk

(B) baXyaM

(C) ›kUl

(D) Hkkjr
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ROUGH WORK
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