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Questions 1 to 5 are based on the following document.
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1 According to the document, the Great Outdoor Challenge

A has prizes for the winner
B is held every two years
C is held in May every year 
D last took place in 1980

2 The Great Outdoor Challenge finishes

A at the Montrose control point
B at the Strathcarron Hotel
C between Arbroath and Peterhead
D on the east coast at Arbroath

3 Which of the following is the last place a walker would pass on the 
Challenge?

A Angus
B Braemar
C Loch Ness
D Montrose

4 The number of people who wanted to join this year's event was

A less than twenty five
B under one hundred
C exactly three hundred
D more than three hundred

5 According to the document, people enter the Great Outdoor 
Challenge because they want to

A race against each other
B enjoy themselves
C win a prize 
D follow routes set by others
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Questions 6 to 10 are based on the following draft document.

6 A question mark needs to be used instead of a full stop on

A line 1
B line 6
C line 10
D line 12

7 There is a spelling mistake on 

A line 2
B line 3
C line 9
D line 13



Key skills communication  Adult literacy  ESOL Skills for Life Reading Unit  Level 1  URN:361 5

8 The word 'to' has been used incorrectly on

A line 1
B line 3
C line 9
D line 11

9 Which of the following should be placed in the gap on line 7?

A was
B will be
C were
D are

10 A capital letter has been used incorrectly on

A line 2
B line 3
C line 5
D line 13

Please go on to the next page
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Questions 11 to 15 are based on the following document.
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11 According to the document which of the following statements is 
true?

A There were two Midland Music Fairs every month
B There was a Music Fair in January 2001
C The Fair was open on the second Sunday of December 2001
D The Fair was open on 11th May 2001

12 A person travelling by road from Bristol to the Midland Music Fair 
would travel on the M42 and then

A the M6 and the A45
B the M1, M5 and the M6
C the A45
D the A45 followed by the A453

13 Two Senior Citizens wishing to take their two year old and ten year 
old grandchildren to the Music Fair would pay

A £1 each for themselves and £1 for each child
B £1 each for themselves and 50p for each child
C 50p each for themselves and 50p for each child
D 50p each for themselves and 50p for one child

14 A visitor could catch a bus from the centre of Birmingham to the 
National Motorcycle Museum at

A 7.00am on a Monday
B 2.00pm on a Sunday
C 9.30am on a Friday
D 8.30am on a Saturday

15 Which word could best replace 'antique' in the third line?

A old
B special
C bargain
D fake



8 Key skills communication  Adult literacy  ESOL Skills for Life Reading Unit  Level 1  URN:361

Questions 16 to 20 are based on the following document.

16 The best title for the document would be

A Most Shopping Now Done on the Internet
B Internet Sales Levelling Off
C Royal Mail Loses Business To The Internet
D The Way We Shop Is Changing Fast

17 According to the document, the most popular articles purchased by
shoppers on the Internet were

A sportswear
B video games
C DVD players 
D books
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18 The word 'frequently' used in the final paragraph can best be 
replaced by the word

A easily
B often
C quickly
D skilfully

19 According to the document 

A Internet shopping doubled from the previous year
B more people used the Internet than shops to buy goods
C people used the Internet for shopping 4 times each month in 2003
D the number of people shopping on the Internet reached ten million in 2004

20 According to the document, the companies who benefited most from the
growth of Internet shopping were

A all high street shops
B pure Internet companies
C online parts of high street shops
D the Royal Mail delivery section
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Questions 21 to 25 are based on the following draft document. 

21 Which of the following contains an error?

A 'A vacancy exists for an experienced' (line 1)
B 'You were required to manage a team' (line 3)
C 'manage this growing service for people' (line 5)
D 'The closing date is Friday 17th May.' (line 8)

22 The word 'reseve' on line 6 is incorrectly spelt.  The correct spelling is

A receive
B recieve
C receeve
D receve
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23 A full stop followed by a capital letter is needed between 

A 'staff' and  'who' (line 3)
B 'area' and 'you' (line 4)
C 'service' and 'for' (line 5)
D 'pack' and 'please' (line 7)

24 There is a spelling mistake on line 7. The word spelt incorrectly is

A request
B aplication
C contact
D Department

25 The word Personnel begins with a capital letter because

A it makes the word stand out
B this word always has a capital letter
C it is the name of an office in the Council
D the word is at the beginning of a sentence

Please go on to the next page
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Questions 26 to 30 are based on the following document. 
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26 The document offers householders

A a free explanation of solar energy
B a free no obligation survey
C free energy all the year round
D free installation of solar panels

27 According to the document, Sunrise solar panels

A are cleaner than other fuels
B will reduce bills by 50%
C can cause of pollution
D will produce 40% more energy

28 The word 'promote' in the first line of the second paragraph could best be
replaced by

A increase
B test
C calculate
D advertise

29 Sunrise solar heating panels were first used in

A Germany
B France
C Holland
D the United Kingdom

30 The main purpose of the document is to 

A get people to write a letter to the company
B tell people how to install solar panels
C tell people how solar heating works
D persuade people to buy solar heating panels
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Questions 31 to 35 are based on the following draft document.

31 The word 'resouces' on line 7 has been spelt incorrectly. The correct spelling is

A resourses 
B resources
C recourses
D recources

32 There is a spelling mistake on line 8. It is

A built
B exellent 
C achievement
D success
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33 The word which would best fit the gap on line 12 is

A contained
B contain
C contains
D containing

34 On line 9 the word 'gave' is incorrect. The correct words should be 

A will give
B would give
C should give
D could give

35 A capital letter has been used incorrectly on

A line 5
B line 9
C line 11
D line 12

Please go on to the next page
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Questions 36 to 40 are based on the following document.



Key skills communication  Adult literacy  ESOL Skills for Life Reading Unit  Level 1  URN:361 17

36 A customer who wants to buy  goods from the catalogue needs to
phone 0870 followed by

A 244 53445
B 244 50321
C 223 50345
D 243 51002

37 A customer ordering from Unicorn Mail Order is told that

A all goods ordered will be sent within 48 hours
B all items can be returned without question
C every item sent will be exactly as described in the catalogue
D a refund can be obtained if a purchase is unsatisfactory 

38 Goods can be returned to Unicorn Mail Order

A free from any address in the Channel Islands
B on payment of a Special Delivery charge of £12
C on payment of flat rate returns charge of £4.50
D without payment from addresses within the UK

39 Three of the details that it is essential for all customers to provide are

A name and address and date of birth 
B name and address and telephone number
C name and postcode and e-mail address
D name and postcode and catalogue code

40 In the last paragraph, the word 'accurate' could best be replaced with

A clear
B detailed
C correct
D unchanging

End of test
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