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Fourth Semester Five Years Law Course B.B.A.LL.B. Examination,
June/July 2012

HUMAN  RESOURCE  MANAGEMENT – INDUSTRIAL  RELATIONS

Duration : 3 Hours Max. Marks : 100

Instructions : 1. Answer all the 5 Questions.
2. Give examples and draw diagrams wherever necessary.
3. Figures to the right indicate marks.

UNIT – I

Q. No. 1. (a) Explain the relationship that exist between organization
design and HRM.
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OR/�����

Explain HR planning at different levels. Marks :15
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(b) Briefly explain objectives of HRM.
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Briefly explain evolution of HRM. Marks : 5
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UNIT – II

Q. No. 2. (a) Explain the assessment of recruitment programme.
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OR/�����

Explain the merits and demerits of internal and external sources
of recruitment. Marks : 15
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(b) “Recruitment is a means to an end not an end in itself”.
Explain.
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OR/�����

Write a short note on recruitment techniques. Marks : 5
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UNIT – III

Q. No. 3. (a) What selection steps you would follow to select a person
for the post of “Regional sales manager” in an insurance
company ?
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OR/�����

What are the different types of interviews involved in

selection process ? Explain. Marks : 15
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(b) Write a short note on :
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Induction.
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Placement. Marks : 5
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UNIT – IV

Q. No. 4. (a) What are HRD tasks ? How a line manager is responsible to
carry out these tasks ? Explain.
�������	����������	7M��NOP	��������0�	Q�)���&���	G	+�2&@	���
��&'�D���
�)�0�9	QR�S��	���>S��	��������������"�.��	G	
��� !

OR/�����

Explain the functions of Human Resource Development. Marks : 15
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(b) Write a short note on :
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HRD frame work.
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Talent management. Marks : 5
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UNIT – V

Q. No. 5. (a) Explain HR scorecard and balanced scorecard.
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OR/�����

Explain the demerits of traditional methods of performance
appraisal. Marks : 15
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(b) Write a short note on :
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BARS.
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360 degree performance appraisal. Marks : 5
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