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Third Semester Five Year B.B.A., LL.B. (Hons.)
Examination, December 2013

HUMAN RESOURCE MANAGEMENT

Duration : 2½ Hours Max. Marks : 70

Instructions : 1. Answer all the 5 Questions.

2. Figures to the right indicate marks.

UNIT – I

Q. No. 1. (a) What are all the factors you will consider at the time of Human

Resource Planning ? Marks : 9
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OR/�����

Explain the features of Human Resource Management.
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(b) Write a short note on : Marks : 5

Difference between Human Resource Management and

Personnel Management.
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Objectives of Human Resource Planning.
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UNIT – II

Q. No. 2. (a) Explain various methods of recruitment. Marks : 9
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State the features of recruitment.
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(b) Write a short note on : Marks : 5

Assessment of recruitment sources.
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Purposes of recruitment.
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UNIT – III

Q. No. 3. (a) State the purposes and advantages of promotion. Marks : 9
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Explain different types of Interview.
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(b) Write a short note on : Marks : 5

Induction.
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Purpose of selection.
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UNIT – IV

Q. No. 4. (a) Explain the concept and significance of Human Resource
Development. Marks : 9
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Explain different tasks of line manager.
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(b) Write a short note on : Marks : 5

Objectives of HRD.
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Principles of HRD.
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UNIT – V

Q. No. 5. (a) Explain HR scorecard and balanced scorecard. Marks : 9
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Explain the concept and features of performance appraisal.
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(b) Write a short note on : Marks : 5

360° degree performance appraisal.
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Objectives of performance appraisal.
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