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Section 1 - Salon and Customer Care 

Attempt Question 1 or Question 2 from this section. 
Each question carries 60 marks. 

 
1. (a) Name four services carried out by a beauty therapist. (12 marks) 
 

1. ______________________________________________________________________ 
 

2. ______________________________________________________________________ 
 

3. ______________________________________________________________________ 
 

4. ______________________________________________________________________ 
  
 
 (b) Identify four qualities that make a good beauty therapist. (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 

 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 

 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 

 
4. ______________________________________________________________________ 
 
_________________________________________________________________________ 

 
  

(c) Describe three ways that you could find out about a career in beauty. (12 marks) 
 

1. ______________________________________________________________________ 
 

 _________________________________________________________________________ 
 

2. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 

3. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
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(d) Outline four advantages and four disadvantages of working as a beauty therapist on a  
 cruise ship. 

 

 
   http://royalcaribbean.cruiselines.com 

 
Advantages (12 marks) 
 
1. ______________________________________________________________________ 
 
_________________________________________________________________________ 

 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 

 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 

 
 
Disadvantage (12 marks) 
 
1. ______________________________________________________________________ 
 
_________________________________________________________________________ 

 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 

 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 
 
_________________________________________________________________________ 
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2. (a) Some products used in hair, beauty or nail salons have chemicals in them that can be  
  potentially harmful to the health of staff and clients.  
  Give four examples of these products. (12 marks) 
 

1. ______________________________________________________________________ 
 

2. ______________________________________________________________________ 
 

3. ______________________________________________________________________ 
 

4. ______________________________________________________________________ 
 
 
  (b)  Identify three ways that chemicals can enter the body. (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 

 
 
 (c) Outline three ways that a person could be affected by exposure to chemicals in a salon.  
   (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
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 (d)  Suggest four ways that staff could get information on hazardous substances found in the 
salon. (12 marks) 

  
1. ______________________________________________________________________ 

 
  _________________________________________________________________________ 
 

2. ______________________________________________________________________ 
 
  _________________________________________________________________________ 

 
3. ______________________________________________________________________ 

 
  _________________________________________________________________________ 

 
4. ______________________________________________________________________ 

 
  _________________________________________________________________________ 
 
 

(e) Discuss four steps that a salon could take to protect its employees and clients from 
hazardous substances. (12 marks) 

 
1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 

 
  _________________________________________________________________________ 
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Section 2 - Haircare 
 

Attempt Question 3 or Question 4 from this section. 
Each question carries 60 marks. 

 
3.   (a) Suggest a haircare routine for a bride-to-be in the weeks leading up to her wedding.  
  Give three points. (12 marks) 
 

 
       https://s-media-cache-ak0.pinimg.com 

 
1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 

 
 

(b) List six types of hair accessories that would be suitable for a bride. (12 marks) 
 

1. ______________________________________________________________________ 
 

2. ______________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
4. ______________________________________________________________________ 

 
5.  _____________________________________________________________________ 

 
6. ______________________________________________________________________ 
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(c) Suggest four factors the bride-to-be should consider when purchasing a hair accessory. 
  (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 

 
 _________________________________________________________________________ 

 
 
(d) Outline four areas of discussion / tasks that could take place during a trial hair appointment 

for a bride-to-be. (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 

 
  _________________________________________________________________________ 
 
 
 (e) Discuss how a bride could ensure that her hairstyle holds well on the day of her wedding.  
  Give three points. (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
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4.  (a) Outline four reasons for shampooing hair. (12 marks) 
 

 
                                 www.carolinahairstudios.com 

 
1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 

 
  _________________________________________________________________________ 
 
 
 (b) State four factors that determine (decide) the choice of shampoo used. (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 

 
  _________________________________________________________________________ 
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 (c) Name and describe one shampoo massage technique. (6 marks) 
 

  Name of massage technique __________________________________________________ 
 
  Description _______________________________________________________________ 
  
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
 

 (d) Suggest four ways to ensure the comfort of a client during shampoo service. (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 

 
  _________________________________________________________________________ 
 
 

 (e) State four ways to ensure the health and safety of a client during shampoo service.  
   (12 marks) 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 

 
  _________________________________________________________________________ 
 
 

 (f) Discuss water conservation (saving) in the salon.  Give two points. (6 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
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Section 3 - Beautycare 

Attempt Question 5 or Question 6 from this section. 
Each question carries 60 marks. 

 
5. (a) Suggest four reasons why a person might get a tattoo. (12 marks) 
 

 
                   www.teluguone.com 

 
1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 

 
  _________________________________________________________________________ 
 
 
 (b) Name six parts of the body where tattoos are often located. (12 marks) 
 

1. ______________________________________________________________________ 
 

2. ______________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
4. ______________________________________________________________________ 

 
5.  _____________________________________________________________________ 

 
6. ______________________________________________________________________ 
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 (c) What factors should be considered when selecting the design and location of a tattoo? 
  State three factors for each. 
   
  Design (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 

 
  Location (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 

 

(d) Discuss the care of a new tattoo.  Give four points. (12 marks) 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 

 
  _________________________________________________________________________ 
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6. (a)  State four reasons for using an eye cream. (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 

 
  _________________________________________________________________________ 
 
 
 (b) Suggest four factors that should be considered when purchasing an eye cream. (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 

 
4. ______________________________________________________________________ 

 
  _________________________________________________________________________ 
 
 
 (c) Describe how to apply eye cream.  Give three points. (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
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 (d) Identify six make-up items that could have been used to create the eye make-up look in  
  the photograph below. (12 marks) 
 

 
                                   www.lovethispic.com 

 
1. ______________________________________________________________________ 

 
2. ______________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
4. ______________________________________________________________________ 

 
5.  _____________________________________________________________________ 

 
6. ______________________________________________________________________ 

 
 
 (e)  Discuss how longer and fuller eyelashes can be created.  Give four points. (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 

 
  _________________________________________________________________________ 
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Section 4 - Bodycare 

Attempt Question 7 or Question 8 from this section. 
Each question carries 60 marks. 

 
7. (a) List four early signs / symptoms of stress. (12 marks) 
 

1. ______________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
3. ______________________________________________________________________ 

 
4. ______________________________________________________________________ 

  
 

(b) Suggest four possible causes of stress in a salon. (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 

 
  _________________________________________________________________________ 

 
 

 (c) Identify three ways stress might affect a person’s performance or behaviour at work. 
   (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
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 (d) Outline four practical ways that an individual can reduce or relieve their stress. 
   (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 

  
 (e) Discuss the role of employers in reducing workplace stress.  Give three points.   
   (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
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8. (a) Give four reasons why it is important to care for teeth. (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 
 
_________________________________________________________________________ 

 
 

 (b) Suggest four possible causes of bad breath. (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 
 
_________________________________________________________________________ 

 

 
 (c) Give three reasons for replacing a toothbrush.  (12 marks) 
 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
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(d) Outline two advantages and two disadvantages of electric toothbrushes. (12 marks) 
 

 Advantages 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
Disadvantages 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 

 

(e)  Discuss the factors that should be considered before having a teeth whitening procedure 
carried out.  Give four points. (12 marks) 

 
                                                                      http://static1.squarespace.com 

 

1. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
2. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
3. ______________________________________________________________________ 
 
_________________________________________________________________________ 
 
4. ______________________________________________________________________ 
 
_________________________________________________________________________ 
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