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An Ardteistiméireacht Fheidhmeach 2012    

                                              Marc Iomlán  

Speisialtacht Ghairmiúil – 
Gruaig agus Sciamh              
(240 marc)          Creidiúint 

Dé Máirt, 12 Meitheamh                                      

Maidin 11.30 go dtí 1.00 

Treoracha d’Iarrthóirí 

1. Scríobh do SCRÚDUIMHIR sa spás seo: 

2. SCRÍOBH GACH FREAGRA SA FHREAGARLEABHAR SEO.   

3. Ní mór d’iarrthóirí tabhairt faoi CHEITHRE cheist. 

Ceist amháin as gach ceann de na ceithre roinn. 

4. Tá 60 marc ag gabháil le gach ceist. 

 

Don Scrúdaitheoir amháin 

1. Móriomlán na n-iomlán bun leathanaigh.   
   Ceist  Marc  

2. Suim iomlán na gceisteanna dícheadaithe.   1 
 

3. Marc iomlán a bronnadh (1 lúide 2).   
     2 

 

4. Bónasmharc as freagairt trí Ghaeilge.   
3 

 

5. Marc iomlán má bronnadh Bónas Gaeilge. (3 + 4)   
4 

 

6. Creidiúint.   5 
 

   6 
 

 
 

7 
 

  
8 

 

  
IOMLÁN
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   Don Fheitheoir amháin   
 

Stampa an Ionaid



Roinn 1 – Cúram Salóin agus Cúram Custaiméirí 
 
(Tabhair faoi Cheist 1 nó faoi Cheist 2 as an roinn seo. Tá 60 marc ag gabháil le gach 
ceist.) 
 
1. (a)   Tabhair ceithre chúis a mbíonn córas coinní i bhfeidhm ag salóin.           (12 mharc) 
 

1. ______________________________________________________________________ 
         
 _________________________________________________________________________ 
 

2. ______________________________________________________________________ 
       
 _________________________________________________________________________ 
 

3. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 

4. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 
 (b)  Luaigh ceithre mhír eolais atá ag teastáil nuair atá coinne á déanamh do chliant. (12 mharc) 
 

1. ______________________________________________________________________ 
 

2. ______________________________________________________________________ 
  

3. ______________________________________________________________________ 
         

4. ______________________________________________________________________ 
 
 
 (c)  Ainmnigh ceithre sheirbhís a thairgtear i sciamhlanna agus cuir in iúl an fad ama            

a bheadh ceadaithe de ghnáth i leabhar na gcoinní chun gach seirbhís díobh a chur i gcrích.           
                                                                                            (12 mharc)

   
  

  
Ainm na Seirbhíse 

 
Am Ceadaithe 

1.  
 

 

2.  
 

 

3.  
 

 

4.  
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 (d)  Luaigh buntáiste amháin agus míbhuntáiste amháin a bhaineann le gach ceann            
de na córais choinní atá ainmnithe thíos.                                (12 mharc) 

 
  Leabhar coinní  ____________________________________________________________ 
 
  Buntáiste  ________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  Míbhuntáiste  _____________________________________________________________ 
 
  _________________________________________________________________________ 
 
 
  Córas coinní ríomhairithe  ___________________________________________________ 
 
  Buntáiste _________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  Míbhuntáiste  _____________________________________________________________ 
 
  _________________________________________________________________________ 
 
 
  (e) Tabhair dhá chúis a bhfostaíonn a lán salón fáilteoir le coinní a dhéanamh do chliaint.    

                     (8 marc) 
 

1. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 

2. ______________________________________________________________________ 
 
  _________________________________________________________________________ 
 
 
 (f) Cad atá i gceist le seirbhís ‘siúil isteach’?                                        (4 mharc) 
 
   _________________________________________________________________________
              
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
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2. (a) Sainaithin ceithre ghuais sábhála a d’fhéadfadh a bheith i salón.            (12 mharc) 
 

1. _______________________________________________________________________ 
 
 _________________________________________________________________________ 
  

2. _______________________________________________________________________ 
 
 _________________________________________________________________________ 
 

3. _______________________________________________________________________ 
 
 _________________________________________________________________________ 
 

4. _______________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 
 (b) Mol dhá bhealach ina bhféadfaí an fhoireann a chur ar an eolas faoi ghuaiseacha sábhála    

a d’fhéadfadh a bheith ann.                                                      (8 marks) 
 

1. _______________________________________________________________________ 
 
 _________________________________________________________________________ 
  
 2.  ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 
      (c) Luaigh dhá bhuntáiste atá ann má bhíonn Teastas Garchabhrach Ceirde atá suas chun dáta  

ag ball foirne de shalón.              (8 marc) 
 

1. _______________________________________________________________________ 
 
 _________________________________________________________________________ 
  

2. _______________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 
  (d) Déan cur síos ar an ngnáthamh ba chóir a leanúint agus glaoch á chur ar na seirbhísí  
  éigeandála.                                                                     (12 mharc) 
 

 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
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 (e) Cad é atá i gceist le foirm thuairisce ar thimpiste?         (4 mharc) 
 
 __________________________________________________________________________ 
 
 __________________________________________________________________________ 
 
 __________________________________________________________________________ 
  
  
 (f)  Cathain ba chóir foirm thuairisce ar thimpiste a chomhlánú?        (4 mharc) 
 
 __________________________________________________________________________ 
  
 __________________________________________________________________________ 
 
 __________________________________________________________________________ 
 
 
 (g) Sainaithin ceithre mhír eolais a bheifeá ag súil le haimsiú ar fhoirm thuairisce ar thimpiste  
  atá comhlánaithe.                                                                (12 mharc) 
 

1. _______________________________________________________________________      
 
__________________________________________________________________________ 

 
2. _______________________________________________________________________ 

 
    __________________________________________________________________________ 
 

3. _______________________________________________________________________ 
          
 __________________________________________________________________________ 
 

4. _______________________________________________________________________ 
 
    __________________________________________________________________________ 
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Roinn 2 – Cúram Gruaige 
 

(Tabhair faoi Cheist 3 nó faoi Cheist 4 as an roinn seo. Tá 60 marc ag gabháil le gach 
ceist.) 
 
3.   (a) Sainaithin ceithre chineál éagsúla d’oiriúintí gruaige.      (12 mharc) 
 

1. _______________________________________________________________________ 
 

2. _______________________________________________________________________ 
  

3. _______________________________________________________________________ 
         

4. _______________________________________________________________________ 
 
 
 (b) Tabhair breac-chuntas ar cheithre chúis a gcaitear oiriúint ghruaige.   (12 mharc) 
 

1. _______________________________________________________________________ 
 
 __________________________________________________________________________ 
  

2. _______________________________________________________________________ 
 
 __________________________________________________________________________ 
 

3. _______________________________________________________________________ 
 
 __________________________________________________________________________ 
 

4. _______________________________________________________________________ 
 
 __________________________________________________________________________ 
 
 

 (c) Sainaithin ceithre thoisc ba chóir a chur san áireamh agus oiriúint ghruaige á ceannach agat.            
                                                                                       (12 mharc)            

        
1. _______________________________________________________________________ 

 
 __________________________________________________________________________ 
  

2. _______________________________________________________________________ 
 
 __________________________________________________________________________ 
 

3. _______________________________________________________________________ 
 
 __________________________________________________________________________ 
 

4. _______________________________________________________________________ 
 
 __________________________________________________________________________ 
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 (d)  Mol oiriúint ghruaige a bheadh oiriúnach don bhrídeach sa ghrianghraf thíos.  
 Tabhair dhá chúis le do rogha.                                 (12 mharc)
    
 
   
 
 
 
 
 
 
 
 
 
          
  
 
 
 
 
 
 Oiriúint ghruaige 
   
 __________________________________________________________________________ 
    
 __________________________________________________________________________ 
   
 Cúiseanna le do rogha  
   

1. _______________________________________________________________________
  

 __________________________________________________________________________ 
   

2. _______________________________________________________________________ 
 
 __________________________________________________________________________ 
 
 
 (e) Déan plé ar na nósanna reatha atá ann maidir le scairfeanna cinn a chaitheamh.   (12 mharc) 
 
 __________________________________________________________________________ 
 
 __________________________________________________________________________ 
 
 __________________________________________________________________________ 
 
  __________________________________________________________________________ 
   
 __________________________________________________________________________ 
 
  __________________________________________________________________________ 
 
 __________________________________________________________________________ 
 
  
 
 
Lch 7 de 17 



4.  (a) Cad é an phríomhaidhm le seampú?           (4 mharc) 
 
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 

 (b) Sainaithin ceithre thoisc ba chóir a chur san áireamh agus seampú á roghnú agat.                     
                                                                                         (12 mharc) 

  
1. ______________________________________________________________________ 

 
 _________________________________________________________________________ 
 

2. ______________________________________________________________________ 
 
  _________________________________________________________________________ 
 

3. ______________________________________________________________________ 
 
  _________________________________________________________________________ 
         

4. ______________________________________________________________________ 
 
   _________________________________________________________________________ 
 
 
 
 (c) Tabhair breac-chuntas ar cheithre bhealach lena chinntiú go bhfuil an cliant compordach  
  le linn seirbhíse seampú.                                                        (12 mharc) 
 

1. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 

2. ______________________________________________________________________ 
 
  _________________________________________________________________________ 
 

3. ______________________________________________________________________ 
 
  _________________________________________________________________________ 
         

4. ______________________________________________________________________ 
 
   _________________________________________________________________________ 
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 (d) Déan cur síos ar na céimeanna ba chóir a ghlacadh lena chinntiú nach bhfágtar aon iarmhar 
seampú i ngruaig an chliaint tar éis don ghruaig a bheith nite.                      (8 marc) 

    
 _________________________________________________________________________ 
  
 _________________________________________________________________________ 
  
 _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 
 (e)   Conas a chuirtear isteach ar an ngruaig má fhágtar iarmhar seampú sa ghruaig tar éis don 

ghruaig a bheith nite?                  (4 mharc) 
 
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 _________________________________________________________________________
   
 
 (f) Cén fáth nach moltar an ghruaig a ní le seampú sula gcuirtear dath buan isteach              

i bhfréamhacha na gruaige?                                                      (4 mharc) 
                                                                                                              

    _________________________________________________________________________ 
 
   _________________________________________________________________________ 
   
 _________________________________________________________________________ 
 
  
 (g) Tabhair dhá chúis a bhfuil tóir anois ar sheampúanna tirime.    (8 marc) 
 

1. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 

2. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 
   

 (h) Déan cur síos ar ghnáthamh le seampú tirim a chur isteach sa ghruaig.       (8 marc) 
 
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
  _________________________________________________________________________ 
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Roinn 3 – Sciamhchúram 
 
(Tabhair faoi Cheist 5 nó faoi Cheist 6 as an roinn seo. Tá 60 marc ag gabháil le gach 
ceist.) 
 
 
5. (a) Tabhair breac-chuntas ar cheithre chúis a bhfuil tóir ar thatúnna.     (12 mharc)  
 

1. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 

2. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 

3. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 

4. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 
  (b) Cén aois ba chóir a bheith ag duine chun go ndéanfaí obair thatú air/uirthi i dtatúlann? 
                                                                                             (4 mharc) 
 
 _________________________________________________________________________ 
 
 
 (c) Luaigh ceithre thoisc ba chóir a chur san áireamh agus tatúlann á roghnú agat.  (12 mharc)           
         

1. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 

2. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 3.  ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 4.  ______________________________________________________________________ 
 
 _________________________________________________________________________ 
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 (d) Sainaithin dhá thoisc ba chóir a chur san áireamh agus dearadh tatú á roghnú agat agus   
dhá thoisc ba chóir a chur san áireamh agus tatú á shuí agat ar an gcorp.        (12 mharc)  

 
 Dearadh tatú á roghnú agat 
 

1. _______________________________________________________________________ 
  
 _________________________________________________________________________ 
 

2. _______________________________________________________________________ 
 
 _________________________________________________________________________
  
 Suíomh an tatú ar an gcorp 
 

1. _______________________________________________________________________ 
  
 _________________________________________________________________________ 
 

2. _______________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 
  (e) Mol dhá mhodh a d’fhéadfá a úsáid chun tatúnna a bhaint / a chur faoi cheilt.      (8 marc) 
 

1. ______________________________________________________________________ 
 
 __________________________________________________________________________ 
 

2. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 
 (f) Déan plé ar conas is féidir le tatúnna dul i bhfeidhm ar dhearcthaí daoine.       (12 mharc) 
 
 _________________________________________________________________________ 
  
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
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6.    (a)  Luaigh ceithre thréith a bheadh á lorg agat agus péire bróg á roghnú agat lena chinntiú go  
   bhfuil siad compordach agus iad á gcaitheamh agat.       (12 mharc) 
 

1. ______________________________________________________________________ 
 
  ________________________________________________________________________ 
 

2. ______________________________________________________________________ 
 
  ________________________________________________________________________ 
 

3. ______________________________________________________________________ 
 
  ________________________________________________________________________ 
 

4. ______________________________________________________________________ 
 
  ________________________________________________________________________ 
 
 
 (b) Déan cur síos ar dhá earra / oiriúint a d’fhéadfaí a cheannach do bhróga ionas go mbeidís 

níos compordaí agus iad á gcaitheamh agat.                              (8 marc) 
 

1. ______________________________________________________________________ 
 
  ________________________________________________________________________ 
 

2.  ______________________________________________________________________ 
 
  ________________________________________________________________________ 
  
 
 (c) Tabhair dhá chúis a moltar péire bróg a ‘bhriseadh isteach’ sula gcaitear iad ar feadh an lae. 

                       (8 marc) 
 

1. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 

2. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 
 (d) Tabhair breac-chuntas ar dhá thoradh/iarmhairt is féidir a bheith ann má shiúlann tú 

cosnochta in áiteanna poiblí.                                    (8 marc) 
 

1. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 

2. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
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 (e) Tabhair dhá chúis go mba chóir maothóir a chur ar na cosa agus iad a scamhadh go rialta.            
                                                                                          (8 marc)           

 
1. ______________________________________________________________________ 

 
 _________________________________________________________________________ 
 

2. ______________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 
 (f)  Cén fáth a bhfuil tábhacht le cúram cos agus le cúram ghéaga na gcos agus tú ag taisteal ar 

eitiltí cianaistir?                            (4 marc) 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
                   
  _________________________________________________________________________ 
 
   
 (g) Scríobh nóta eolais maidir le ‘cosmhaisithe iasc’.      (12 mharc) 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
 
 
 
   
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
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Roinn 4 – Cúram Coirp 
 
(Tabhair faoi Cheist 7 nó faoi Cheist 8 as an roinn seo. Tá 60 marc ag gabháil le gach 
ceist.) 
 
 7. (a) Cad is brí le boladh coirp?           (4 mharc) 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
 
 (b) Sainaithin ceithre pháirt den chorp a d’fhéadfadh bolaithe a tháirgeadh.         (12 mharc) 
 

1. ______________________________________________________________________ 
 

2. ______________________________________________________________________ 
   

3. ______________________________________________________________________ 
 

4. ______________________________________________________________________ 
 
 

 (c) Liostaigh ceithre chineál de tháirgí a d’fhéadfaí a úsáid chun boladh coirp a laghdú.  
                                                                                        (12 mharc) 

 
1. ______________________________________________________________________ 
 
2. ______________________________________________________________________ 
   
3. ______________________________________________________________________ 
 
4. ______________________________________________________________________ 
 

 
 (d) Mínigh conas a chuireann gach ceann díobh seo a leanas isteach ar bholadh coirp: 
 
  Sláinteachas                (8 marc) 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
 
  Éadaí                             (8 marc) 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
            
  _________________________________________________________________________ 
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  Aiste Bia                                       (8 marc) 
  
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 

 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
  
   
 (e) Déan plé ar roinnt de na drochéifeachtaí sóisialta de bholadh coirp.              (8 marc) 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
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 8. (a) Tabhair breac-chuntas ar cheithre bhealach ba chóir do chliaint iad féin a ullmhú agus 
ciaradh bicíní á fháil acu den chéad uair.                                        (12 mharc) 

 

  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
  
  _________________________________________________________________________  
 

           
 (b) Sainaithin ceithre thoisc ba chóir do sciamheolaí a chur san áireamh sula ndéantar     
  ciaradh bicíní.           (12 mharc) 
 

_________________________________________________________________________ 
 
_________________________________________________________________________ 
 
_________________________________________________________________________ 
 
_________________________________________________________________________ 
 
_________________________________________________________________________ 
 
_________________________________________________________________________ 
 
_________________________________________________________________________ 
 
_________________________________________________________________________
  
  

 (c) Tabhair breac-chuntas ar cheithre réimse de chomhairle iarchúraim ba chóir a thabhairt     
  do chliant tar éis di ciaradh bicíní a fháil.                         (12 mharc) 
 

  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________  
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 (d) Déan cur síos agus ainmnigh trí mhodh maidir le gruaig a bhaint, seachas ciaradh, agus   
cuir in iúl áit amháin sa chorp ina bhféadfaí gach ceann díobh a úsáid.          (24 mharc) 

 
  Modh 1 le gruaig a bhaint ____________________________________________________ 
 
  Cur síos __________________________________________________________________    
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
   _________________________________________________________________________ 
 
  Áit sa chorp ina bhféadfaí é a úsáid ____________________________________________ 
 
 
 
  Modh 2 le gruaig a bhaint ____________________________________________________ 
 
  Cur síos __________________________________________________________________    
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  Áit sa chorp ina bhféadfaí é a úsáid ____________________________________________ 
 
 
 
  Modh 3 le gruaig a bhaint  ___________________________________________________ 
 
  Cur síos  _________________________________________________________________    
  
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  _________________________________________________________________________ 
 
  Áit sa chorp ina bhféadfaí é a úsáid ____________________________________________ 
 
 
 
 
 
 
 
 
 
Lch 17 de 17 



  

 

 

Leathanach Bán



  

 

 

Leathanach Bán
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