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Section 1 – Salon and Customer Care 
 
(Attempt Question 1 or Question 2 from this section, each question carries 60 marks) 
 
1. (a) One of the duties of the salon receptionist is to take payments from clients. The following   
                   terms relate to this duty.  
  Explain each term.   (18 marks)
                                                                                                                                    
 
       Float    ________________________________________________________________ 
 
       ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
      Petty cash    ____________________________________________________________ 
 
       ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
      Cashing up    ___________________________________________________________ 
 
      ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
 
 (b)       What is the difference between a debit card and a credit card ?                       (12 marks) 
   
      Debit card     ___________________________________________________________ 
 
       ______________________________________________________________________ 
 
       ______________________________________________________________________ 
 
       ______________________________________________________________________ 
 
      Credit card     ___________________________________________________________ 
 
       ______________________________________________________________________ 
  
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
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(c) Describe the procedure that a receptionist should follow when accepting a credit card 
payment. (12 marks)      
   
______________________________________________________________________ 

 
______________________________________________________________________ 

 
______________________________________________________________________ 

 
             ______________________________________________________________________ 
 

______________________________________________________________________ 
 

______________________________________________________________________ 
 

______________________________________________________________________ 
 
             ______________________________________________________________________ 
 

______________________________________________________________________ 
 

______________________________________________________________________ 
 
 

(d) Explain the purpose of a personal identification number (PIN number) when accepting 
payment by credit card.                                           (6 marks) 

 
  ______________________________________________________________________
  
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 

  
(e) Write a short note on the duties of the receptionist in relation to maintaining security in   
  the reception area.                  (12 marks) 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
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2. (a)       Explain the term stock when used in relation to a salon.                                      (8 marks) 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 
 
 

(b)       List three reasons why it is important to carry out regular stock checks.        (12 marks) 
       

  1. __________________________________________________________________ 
  
  2.  __________________________________________________________________ 
 
   3. __________________________________________________________________ 

 
(c)       Suggest one location in a salon where retail stock might be displayed and give two 

 reasons for suggesting this location.               (12 marks)
                  

 
Location    _____________________________________________________________ 

   
       ______________________________________________________________________ 
  
      Reasons for suggesting this location.        

 
       1.    __________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  2.    __________________________________________________________________ 
  
 ______________________________________________________________________ 

               
 (d) Identify four features of a good retail display.                                                 (12 marks)
     

1. ___________________________________________________________________ 
   
   ______________________________________________________________________ 
 

2. ___________________________________________________________________ 
 
   ______________________________________________________________________ 
 

3. ___________________________________________________________________ 
 
   ______________________________________________________________________ 
 

4. ___________________________________________________________________ 
  

  ______________________________________________________________________ 
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(e)       Describe the procedure that should be followed when checking and storing stock that 
 has just been delivered.                                                                                     (16 marks) 

 
             

  ______________________________________________________________________ 

  ______________________________________________________________________ 

  ______________________________________________________________________ 

  ______________________________________________________________________ 

  ______________________________________________________________________ 

  ______________________________________________________________________ 

  ______________________________________________________________________ 

  ______________________________________________________________________ 

  ______________________________________________________________________ 

  ______________________________________________________________________ 

         ______________________________________________________________________ 

  ______________________________________________________________________ 

  ______________________________________________________________________ 

  ______________________________________________________________________ 

  ______________________________________________________________________ 

  ______________________________________________________________________ 

         ______________________________________________________________________ 

  ______________________________________________________________________ 

  ______________________________________________________________________ 

  ______________________________________________________________________ 

  ______________________________________________________________________ 

  ______________________________________________________________________ 

         ______________________________________________________________________ 
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Section 2 – Haircare 
 
(Attempt Question 3 or Question 4 from this section, each question carries 60 marks) 
 
3.    (a)        What is a style book ?                 (14 marks) 

   
         ______________________________________________________________________ 
 
         ______________________________________________________________________ 
 
         ______________________________________________________________________ 
 
 
         Give one advantage and one disadvantage of using style books. 
 
         Advantage    ___________________________________________________________ 
 
         ______________________________________________________________________ 
 
         Disadvantage    _________________________________________________________ 
 
       ______________________________________________________________________ 
 
 

(b) How might each of the following factors affect the choice of hairstyle for a client? 
                      (20 marks) 

  Lifestyle    _____________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________
                                                                                       
  Age    _________________________________________________________________
  
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  Personality    ___________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  Occupation    ___________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 

 Height    _______________________________________________________________ 
 
 ______________________________________________________________________ 
 
 ______________________________________________________________________  
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(c) What is meant by the term hair texture ?                  (8 marks) 
 
 ______________________________________________________________________ 
 
 ______________________________________________________________________ 
 
 ______________________________________________________________________ 
 
 
(d) Suggest one hairstyle that should be avoided for each of the following hair growth  
  patterns.  Give a reason for each suggestion.  (18 marks) 
 
                    
       Hairstyle to be avoided    _______________________ 
 
       ___________________________________________ 
 
       ___________________________________________ 
 
       Reason  ____________________________________ 
 
       ___________________________________________ 
    Cowlick 
       ___________________________________________ 
 
 

        
    
     

     
                  
            Nape Whorl 

         
 
 
    

               Hairstyle to be avoided    _______________________ 
 
       ____________________________________________ 
 
       ____________________________________________ 
 
       Reason _____________________________________ 
            
       ____________________________________________ 
           Double Crown 
       ____________________________________________ 
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Hairstyle to be avoided  ______________________ 
 
__________________________________________ 
 
__________________________________________ 
 
Reason ____________________________________ 
 
__________________________________________ 
 
__________________________________________ 



4.   (a) Explain the term blow-dry.                                                                                   (8 marks) 
   
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
 

(b) List four ways of ensuring a good blow-dry.                 (16 marks) 
 

1. ___________________________________________________________________ 
 
 ______________________________________________________________________ 
 
2. ___________________________________________________________________ 

 
   ______________________________________________________________________ 
 

3. ___________________________________________________________________ 
 
 ______________________________________________________________________ 
 
4. ___________________________________________________________________ 

 
   ______________________________________________________________________ 
 
 
 (c)       What is the purpose of a styling product?  Give two examples of a styling product. 
                        (16 marks) 
   
  Purpose of a styling product    ______________________________________________ 
 
   ______________________________________________________________________ 
 
   ______________________________________________________________________ 
 
  Example 1      ___________________________________________________________ 
 
  Example 2      ___________________________________________________________ 
 
 
  What is the purpose of a finishing product?   Give two examples of a finishing product.  
 
  Purpose of a finishing product  _____________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  Example 1     ___________________________________________________________ 
 
  Example 2     ___________________________________________________________ 
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(d)    Indicate with a tick (✔ ) whether each of the following statements is true or false.          
                                                      (12 marks)
           

 TRUE FALSE 

1. Hair temporarily shrinks when wet. 
  

2. Tangles should be removed using a fine toothed comb 
before hair is blow-dried. 

  

3. Sectioning clips are used to hold large sections of hair 
apart while blow-drying. 

  

4. A nozzle is attached to a hairdryer to disperse the air 
over a wider area. 

  

5. When drying hair with a vent brush the drying process 
is speeded up as air flows through holes in the brush. 

  

6. A crimping iron is used to straighten hair. 
  

 
 

(e)      Why should a stylist regularly look in the mirror when carrying out a blow-dry?                  
                                                                                                                                         (8 marks) 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
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Section 3 – Beautycare 
 
(Attempt Question 5 or Question 6 from this section, each question carries 60 marks) 
 
5. (a)        Give four reasons why it is important to cleanse the face.          (12 marks) 
 

1. ___________________________________________________________________ 
 

2. ___________________________________________________________________ 
 

3. ___________________________________________________________________ 
 
        4.   ___________________________________________________________________ 
           
       

(b) List four of the features of a good cleansing product.                                      (12 marks)
                      
1. ___________________________________________________________________ 

 
2. ___________________________________________________________________ 

 
3. ___________________________________________________________________ 

 
        4.   ___________________________________________________________________ 
 
 

(c) What is the difference between a cleansing milk and a cleansing cream?        (8 marks) 
  

Cleansing milk    ________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  Cleansing cream    _______________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 

      
(d) Write an informative note on the use of soap as a facial cleanser.                    (12 marks) 

 
______________________________________________________________________ 
            
______________________________________________________________________
   
______________________________________________________________________ 
 
______________________________________________________________________ 
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______________________________________________________________________ 
            
______________________________________________________________________
   
______________________________________________________________________ 
 
______________________________________________________________________ 

 
    
 (e) Describe step-by-step a cleansing routine for the face.                                    (16 marks) 
   
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 

  ______________________________________________________________________ 
 
  ______________________________________________________________________ 

 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 

 
  ______________________________________________________________________ 
 

         ______________________________________________________________________ 
 

  ______________________________________________________________________ 
 

  ______________________________________________________________________ 
 

         ______________________________________________________________________ 
 

  ______________________________________________________________________ 
 

         ______________________________________________________________________ 
 

  ______________________________________________________________________ 
 

  ______________________________________________________________________ 
 

         ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 

         ______________________________________________________________________ 
 

  ______________________________________________________________________ 
 

  ______________________________________________________________________ 
 

         ______________________________________________________________________ 
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6. (a) List four advantages of wearing make-up.                                                      (12 marks) 
             

  1.    ___________________________________________________________________ 
 
   ______________________________________________________________________ 
 
  2.    ___________________________________________________________________ 
 
   ______________________________________________________________________ 
 
  3.    ___________________________________________________________________ 
 
   ______________________________________________________________________ 
 
  4.    ___________________________________________________________________ 

 
   ______________________________________________________________________ 
 

(b)       Place the following make-up products in the order in which they should be applied: 
 
        foundation;       blusher;       moisturiser;       eye shadow;       lip liner;     
        mascara;        face powder;      lipstick.                                                               (8 marks)                        
    

  1.    _________________________    5.    _________________________    
 
  2.    _________________________   6.    _________________________    
 
  3.    _________________________ 7.    _________________________    
 
  4.    _________________________    8.    _________________________    
   
(c) Outline three of the main differences between day make-up and evening make-up.  
                     (12 marks)         
                                                         

  1. ____________________________________________________________________ 
 

_______________________________________________________________________ 
  
_______________________________________________________________________ 

 
2. ____________________________________________________________________ 

 
        _______________________________________________________________________ 

 
_______________________________________________________________________ 

 
3. ____________________________________________________________________ 

 
        _______________________________________________________________________ 

 
_______________________________________________________________________ 
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(d)      Give two reasons why a moisturiser should be used.                                  (8 marks) 
 
           1.    ____________________________________________________________________ 

 
_______________________________________________________________________ 

 
       2.    ____________________________________________________________________ 

 
_______________________________________________________________________ 

 
 
 (e)       What is corrective make-up ?                                                                               (8 marks) 

       
_______________________________________________________________________ 

 
_______________________________________________________________________ 

 
_______________________________________________________________________ 

 

 
 

(f)        Discuss the factors that should be considered when helping a client to select make-up.                            
                       (12 marks) 

 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
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Section 4  - Bodycare 
 
(Attempt Question 7 or Question 8 from this section, each question carries 60 marks) 
 
7.  (a) What is stress?                                                              (8 marks) 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
 

(b) Identify four possible causes of stress.                                                             (12 marks) 
 
             1.    __________________________________________________________________ 
 
  2.    __________________________________________________________________ 
 
  3.    __________________________________________________________________ 
 
             4.    __________________________________________________________________ 
 
 
(c) List four possible signs of stress.                                                (12 marks) 

 
  1.    __________________________________________________________________ 
 
  2.    __________________________________________________________________ 
 
  3.    __________________________________________________________________ 
 

  4.    __________________________________________________________________ 
 

 
(d) Suggest some practical ways of reducing stress.                          (8 marks)

  
______________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________
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(e) Describe a bed time routine that could be followed to help ensure a good night’s sleep. 
                                                                   (8 marks) 

                     
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 

 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 

  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 

 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
 
 (f) Outline a set of guidelines that should be followed by a teenager in order to help  
  maintain a healthy body.                 (12 marks) 

 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 

 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 

  ______________________________________________________________________ 
 
  ______________________________________________________________________ 

 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 

  ______________________________________________________________________ 
 
  ______________________________________________________________________ 

 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
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8.  (a) Explain the term exfoliation.                                         (8 marks) 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
 

(b) List three benefits of exfoliating the body.             (12 marks) 
 
        1.     __________________________________________________________________ 
 
        2.     __________________________________________________________________ 
 

              3.     __________________________________________________________________ 
 
 

 (c)        Name, sketch and describe two items of equipment that could be used to exfoliate parts 
  of the body.                    (14 marks)
               

 
   
       Sketch   Name     ____________________________________ 
 
        Description    ________________________________ 
 
   ___________________________________________ 
 
   ___________________________________________ 
 
   ___________________________________________ 
 
   ___________________________________________ 
 
 
 
   
       Sketch   Name    _____________________________________ 
 
        Description    ________________________________ 
 
   ___________________________________________ 
 
   ___________________________________________ 
 
   ___________________________________________ 
 
   ___________________________________________ 
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 (d)        Why is it recommended to exfoliate the skin before applying fake tan? (8 marks) 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 
 
  ______________________________________________________________________ 

 
  ______________________________________________________________________ 
 

 
       (e)        List three advantages and three disadvantages of fake tan.                            (18 marks) 
 
  Advantages 
 

1. __________________________________________________________________ 
 
2. __________________________________________________________________ 

 
  3.    __________________________________________________________________ 
 

 
  Disadvantages 
          

1.  __________________________________________________________________ 
 
2.  __________________________________________________________________ 

 
3.  __________________________________________________________________ 
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