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Note to teachers and students on the use of published marking schemes 
 

Marking schemes published by the State Examinations Commission are not intended to be 
standalone documents.  They are an essential resource for examiners who receive training in 
the correct interpretation and application of the scheme.  This training involves, among other 
things, marking samples of student work and discussing the marks awarded, so as to clarify 
the correct application of the scheme.  The work of examiners is subsequently monitored by 
Advising Examiners to ensure consistent and accurate application of the marking scheme.  
This process is overseen by the Chief Examiner, usually assisted by a Chief Advising 
Examiner.  The Chief Examiner is the final authority regarding whether or not the marking 
scheme has been correctly applied to any piece of candidate work. 
Marking schemes are working documents.  While a draft marking scheme is prepared in 
advance of the examination, the scheme is not finalised until examiners have applied it to 
candidates’ work and the feedback from all examiners has been collated and considered in 
light of the full range of responses of candidates, the overall level of difficulty of the 
examination and the need to maintain consistency in standards from year to year.  This 
published document contains the finalised scheme, as it was applied to all candidates’ work. 

In the case of marking schemes that include model solutions or answers, it should be noted 
that these are not intended to be exhaustive.  Variations and alternatives may also be 
acceptable.  Examiners must consider all answers on their merits, and will have consulted 
with their Advising Examiners when in doubt. 

Future Marking Schemes 

Assumptions about future marking schemes on the basis of past schemes should be avoided.  
While the underlying assessment principles remain the same, the details of the marking of a 
particular type of question may change in the context of the contribution of that question to 
the overall examination in a given year.  The Chief Examiner in any given year has the 
responsibility to determine how best to ensure the fair and accurate assessment of candidates’ 
work and to ensure consistency in the standard of the assessment from year to year.  
Accordingly, aspects of the structure, detail and application of the marking scheme for a 
particular examination are subject to change from one year to the next without notice. 
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Part One-Audio Visual                 

ANSWER ALL QUESTIONS 
 
 
 
 
 

1. Name the presenter of the programme, What’s Happening to Television?                            (2 marks)     
 

 
         Award 2 marks Miriam O’Callaghan 
 
 
2.  List three ways in which people can access television in Ireland today.                               (3 marks) 
 
 

Award 1 mark for each way given. Answer given may refer to any three of the following: 
on-line, Sky box, You tube, smartphone devices, laptops, I-pad, tablet device, Netflix, box sets 
 

 
3. Identify your preferred way of watching television.  Explain your choice.                           (3 marks)                
  
 

             Award 1 mark for identification of medium 
         Award ex 2 marks for explanation 
 
 
4. Would you miss access to your mobile phone or the Internet more than you would miss access to  
  television?  Explain your answer.                                                                                           (4 marks) 
 

         Award ex 4 marks for explanation 
 
 
5. Compare your media experiences with those of the teenagers shown in the clip.                    (8 marks) 
   

    Award ex 8 marks  
          Answer must be developed to merit full marks 
 

 
6. Based on what Jill McGrath has to say in the clip, fill in the missing figures in the following 

sentences.                                                                                                                               (2 marks) 
 
        

(i) On average, people in Ireland watch________________________________________ hours of 
television every day. 

 
Award 1 mark 3 and almost ¾ hours 

 
 (ii) ______________% of television programmes viewed in Ireland are broadcast live.  
 

          Award 1 mark 92% 
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7. Identify which one of the following programmes you would prefer to watch as a live broadcast:   

The Nine O’Clock News; an episode of your favourite soap opera; an All-Ireland hurling final;  
The Voice of Ireland; your favourite chat show.  Explain your answer.                                (6 marks) 
           

 

     Award ex 6 marks  
          Answer must be developed to merit full mark 
 
 

8. Based on evidence from the clip, explain why you think The Voice of Ireland is an expensive  
          programme to produce.                                                                                                                           (4 marks) 
 
          Award ex 4 marks 
          Answer must be relevant and developed to merit full marks 
 
 
9. Based on your viewing of the clip, explain the appeal of live television.                              (8 marks)           
              

   Award ex 8 marks 
   Answer needs to be relevant to the clip to merit full marks 
   Answer must be developed to merit full marks 
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(a)     Why is it is important that the telephone be answered promptly in a business situation?     (2 marks)                
                   
 

           Award 2 marks 
         Answer must refer to idea that customer may take their business elsewhere if kept waiting 
 
(b) (i) Give two reasons why employees who answer the telephone at work should be provided  
  with training to develop their telephone skills.                                                          (4 marks) 
 

         Award 2 marks + 2 marks 
         Answer may refer to any two of the following: 
         Fosters good customer relations, encourages customers to do business, provides guidelines on what         
         should be said, guidelines on how things should be said, guidelines on dealing with difficult  
         customers,    etc. 
         Any relevant answer is acceptable here 
 
 (ii) Many companies do not allow employees to make or take personal telephone calls while at  
                   work.  Explain why you think this is the case.                                                             (4 marks) 
 

         Award ex 4 marks Explanation 
         Answers may refer to any of the following: 
         Sense of being a distraction from work, potential customers unable to get in contact, etc. 
         Any relevant answer is acceptable here 
         
(c) A friend of yours on work experience is having trouble dealing with difficult customers on  
 the telephone.  Give two pieces of advice you would offer your friend in this situation.     (8 marks) 
 

       Award ex 4 marks and ex 4 marks 
       Answers may refer to any two of the following: 
       Refer matter to relevant personnel, remain calm and get facts, do not use bad language, personal           
       insults or sarcasm, etc. 
       Any relevant point is acceptable here 
 
(d)    Read the telephone conversations in the pink and blue boxes below and in each case answer the  
         question that follows. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Telephone rings. 
 
 Employee:  Yeah. 
 
 Caller:  Is this Good Value School Supplies? 
 
 Employee:  Yeah. 
 
 Caller:  Do you have scientific calculators in stock? 
 
 Employee:  No. 
 
 Caller:  Will you be getting them in? 
 
 Employee:  Don't know. 
 

Caller hangs up 
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(i)   Outline two problems you can identify with the employee's telephone skills evident in the    
  above conversation.                                                                                                      (6 marks) 
 

                   Award ex 3 marks + ex 3 marks 
          Answer may refer to any two of the following: 

    Manner of greeting, being unhelpful, providing no information to customer, has made no    
    attempt at taking a message, has made no attempt to refer matter to another more experienced     
    employee, etc. 
 

 (ii) Imagine you work for the Good Value School Supplies Company.  At the moment the  
  company is out of scientific calculators, but expects a delivery in the next few days.           
  Fill in the lines left for the employee’s responses in the telephone conversation in the  
  blue box, below.  Your responses should be courteous to the customer and clearly  
  demonstrate good telephone skills.                                                                               (6 marks) 
 
   
   

 
Manner of greeting 

 

 
Degree of information given to 

customer 

 
Telephone skills evident 

 
Award ex 2 marks 

 

 
Award ex 2 marks 

 
Award ex 2 marks 

 
   Answer must refer to fact that the company expects a delivery in the next few days to merit full marks 
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OR 
 
 
 
 

 

Telephone rings. 
 
Employee:________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________ 

Caller:   Hello, do you know if you have any scientific calculators in stock at the 
               moment? 
 
Employee: _______________________________________________________ 

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

Caller: Thank you very much for your help.  I look forward to hearing from you.
 
Employee:________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________ 
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(a) List two ways that completed applications for the Work Experience Programme can be     
 submitted to TV10.                                                                                                                (2 marks)                
 

          Award 1 mark for each of the following: 
          Post, email 
 
(b) (i)     Outline two challenges or difficulties that you faced while on work experience.        (4 marks)  
    
                  Award ex 2 marks + ex 2 marks 
     Identification of each challenge or issue 
 
         (ii)    Explain how you dealt with these challenges or difficulties.                                        (4 marks) 
 

                  Award ex 2 marks + ex 2 marks 
                  Explanation of how issue was dealt with 
 
(c)     Describe two skills that you learned during your Leaving Certificate Applied work    
          experience and explain why you think each of these skills will help you when applying for future  
          employment.                                                                                                                                   (8 marks) 
 

Award ex 2 marks each for relevant skill described 
Award ex 2 marks each for explanation  

 
(d) You have decided to apply for the TV10 Work Experience Programme described above. Write a 

letter of application outlining your interest in the programme and explaining why you think you 
         should be offered a place on it. 
 
 N.B.  The personal details used in the letter should not be your own.                          (12 marks)               
   
 

 
Candidates / employer’s 

address 
 

 
Date and signature 

 
Appropriate salutation and 

sign off 

 
Relevant content and 

layout of letter 

 
2 marks 

 

 
2 marks 

 
2 marks 

 
ex 6 marks 

  
 

 
 
Section 2             Communications and Enterprise 
 
Answer question 3 or 4 
 
3. (a) Describe the student enterprise/mini-company organised by your Leaving Certificate Applied   
            class.                                                                                                                                  (4 marks) 
 

Award mark ex 4 marks. Any type of enterprise is acceptable. Candidates must develop answer         
for full marks 

 
 (b) (i) Outline your role in the enterprise/mini-company.                                                    (4 marks)                
       
              Award mark ex 4 marks.  Emphasis is on candidate’s own role. 
              If a candidate does not identify his / her individual role, mark to a maximum of 2 marks 
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  (ii) Name and describe one other role in this enterprise/mini-company undertaken by another                    
   student in your Leaving Certificate Applied class.                                                     (4 marks) 

               Award 1 mark Name of other role 
         Award ex 3 marks Description of role 
 
(c) Outline two pieces of advice in relation to running an enterprise or mini-company that you would
 offer to students taking the Leaving Certificate Applied Programme next year.                   (6 marks) 
 
   Award ex 3 marks + ex 3 marks for each piece of relevant advice 
   Answers may refer to any two of the following: 

  Working together as a team, importance of market research, delegation of roles, publicity and   
  promotion of product or service, etc. 

 
(d) Write a reflection about your involvement with your classes’ enterprise/mini-company.               
 Your  reflection should include the following information: 
 

 The skills you developed through your involvement with the enterprise/mini-company. 
 The challenges or problems you encountered. 
 What you learned about yourself.                                                                                 (12 marks) 
  

         

 

The skills developed 

 

 

The challenges encountered 

 

What you learned about yourself 

Award ex 4 marks 

 

Award ex 4 marks 

 

Award ex 4 marks 

 

 

 Reflection must be developed, explained or demonstrate depth to merit full marks 
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     (ii)    Radio offers listeners a wide variety of programmes.  Identify two different types of   
      programmes that can be heard on radio.                                                                        (2 marks) 

 

         Award 1 mark for any two of the following: 
         News, music, sports, drama, phone-in, current affairs, documentaries / features, magazine etc 
 
(b) Outline two advantages that you think radio has over other forms of communication.        (6 marks) 
 

          Award ex 3 marks + ex 3 marks for each advantage outlined 
 
 

(c) Name your favourite radio station.  Explain why this particular radio station appeals to you.                 
                                                                                                                                                 (6 marks) 
          Award 2 marks Name of radio station 
          Award ex 4 marks Explanation of appeal 
      
(d) Your class would like to broadcast a one hour radio programme as part of their Communications 

Media course.  Write a letter to the director of your local radio station, explaining your classes’ 
idea, identifying the target audience and outlining the possible content of the programme.  

                                                                                                                                                       (14 marks) 
 

 
 

Candidates / director’s 
address 

 

 
Date and signature 

 
Appropriate salutation and 

sign off 

 
Relevant content and 

layout of letter 

 
2 marks 

 

 
2 marks 

 
2 marks 
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  Award 1 mark Identification of genre 
           Award ex 2 marks Justification of answer 
 

(ii)  What type or genre of film do you think POSTER B is advertising?  Based on what you 
            see in the poster, give one reason why you think it is that type of film.                     (3 marks) 
  
                 Award 1 mark Identification of genre 
           Award ex 2 marks Justification of answer 
 
(b) How do you prefer to watch films: in the cinema; on DVD or online?   Give reasons for your  
 answer.                                                                                                                                   (6 marks)  
 

        Award ex 6 marks 
         Candidates must develop answer to merit full marks 
 
 
 
 (c) Explain why a film director might choose to use any one of the camera shots illustrated below. 
                                                                                                                                                        (4 marks) 
         

 
 
Award ex 4 marks Explanation 
 
 
(d) Select a play or film that you have studied.  Describe the most exciting or memorable moment in
 your chosen play or film and explain what the writer or director did to make it so exciting or  
 memorable.                             (14 marks) 
 

         Award 2 marks Name of play or film 
         Award ex 6 marks Description of moment 
         Award ex 6 marks Explanation 
         Explanation needs to be developed to merit full marks 

 
 

OR 
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 Outline the important or interesting message you think the poem or popular song conveys. 
 Choose one image or line that you think best conveys this message.  Explain your choice.                         

                                                                                                                                  (14 marks) 
 

 
Name of poem or popular 
song 
 

 
Message conveyed in poem 
or song 
 

    
Choice of image or line  

 
Explanation 

 
Award 2 marks 
 

 
Award ex 6 marks 

 
Award 2 marks 

 
Award ex 4 marks 
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