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Assessment Form for ITEC Level 1 Certificate in Hair and Beauty Salon Services
Unit 75 – Assisting with Hair Treatments
	Assessment Task
	Assessment
	General Comment

	
	1st
	2nd
	3rd
	

	
	Competent
	Not Competent
	Competent
	Not Competent
	Competent
	Not Competent
	

	APPEARANCE
	
	
	
	
	
	
	

	Clean, ironed professional overall/uniform
	
	
	
	
	
	
	

	Beauty salon:

Hair must be clean, neat and tied back/up if long and off the collar and face
Hair salon:

Hair must be neat and styled
	
	
	
	
	
	
	

	Beauty salon:

Nails must be short, clean, well manicured with no varnish and clean hands
Hair salon:

Hands and nails must be well maintained
	
	
	
	
	
	
	

	Clean, sensible full flat shoes, socks should be worn.
	
	
	
	
	
	
	

	Females if wearing a skirt must have tights which are an appropriate colour for the uniform
	
	
	
	
	
	
	

	Beauty Salon:

No jewellery - with the exception of a wedding band and 1 pair of small stud earrings (religious jewellery must be taped).
Hair Salon:

Appropriate jewellery may be worn
	
	
	
	
	
	
	

	No body or breath odour
	
	
	
	
	
	
	

	No chewing gum or sucking sweets.
	
	
	
	
	
	
	

	Underskirts/underwear should not be visible
	
	
	
	
	
	
	

	Skirts to the knee. Trousers cropped no higher than calf/ trousers not trailing on the floor
	
	
	
	
	
	
	

	SHAMPOOING AND CONDITIONING
	
	
	
	
	
	
	

	Protect client’s clothing appropriately
	
	
	
	
	
	
	

	Position client correctly
	
	
	
	
	
	
	

	Demonstrate correct posture whilst shampooing and conditioning
	
	
	
	
	
	
	

	Demonstrate minimal wastage of products
	
	
	
	
	
	
	

	Minimise the risk of cross-infection and cross-infestation
	
	
	
	
	
	
	

	Maintain a clean and tidy work area
	
	
	
	
	
	
	

	Defer to the stylist when necessary
	
	
	
	
	
	
	

	Check the water temperature
	
	
	
	
	
	
	

	Adapt the water temperature, flow and direction to suit the need of the client’s hair, scalp and comfort
	
	
	
	
	
	
	

	Use products and tools according to the stylists instructions
	
	
	
	
	
	
	

	Demonstrate effleurage movement correctly to suit the client’s comfort
	
	
	
	
	
	
	

	Demonstrate rotary movement correctly to suit the client’s comfort
	
	
	
	
	
	
	

	Demonstrate petrissage movement correctly to suit the client’s comfort
	
	
	
	
	
	
	

	Demonstrate frictions movement correctly to suit the client’s comfort
	
	
	
	
	
	
	

	Demonstrate understanding of when the shampooing process should be repeated
	
	
	
	
	
	
	

	Rinse shampoo correctly 
	
	
	
	
	
	
	

	Apply conditioner correctly
	
	
	
	
	
	
	

	Remove conditioner without disturbing the direction of the cuticle
	
	
	
	
	
	
	

	Ensure the client’s hair is free from moisture
	
	
	
	
	
	
	

	Ensure tangles are removed without damage to the client’s hair or scalp
	
	
	
	
	
	
	

	Complete the treatment in a commercially viable time
	
	
	
	
	
	
	

	Dispose of waste appropriately 
	
	
	
	
	
	
	

	PERMING
	
	
	
	
	
	
	

	Protect client’s clothing appropriately
	
	
	
	
	
	
	

	Position client correctly
	
	
	
	
	
	
	

	Wear appropriate personal protective clothing
	
	
	
	
	
	
	

	Demonstrate minimal wastage of products
	
	
	
	
	
	
	

	Minimise the risk of cross-infection and cross-infestation
	
	
	
	
	
	
	

	Defer to the stylist when necessary
	
	
	
	
	
	
	

	Prepare the products according to the manufacturer’s and stylists instructions
	
	
	
	
	
	
	

	Ensure the hair is free of chemicals prior to application of neutralising products
	
	
	
	
	
	
	

	Ensure the hair is free from excess moisture prior to application of neutralizing products
	
	
	
	
	
	
	

	Distribute the neutralising product evenly according to instructions
	
	
	
	
	
	
	

	Remove rods without disturbing the curl formation
	
	
	
	
	
	
	

	Time the process according to instructions
	
	
	
	
	
	
	

	Remove all traces of neutralising product
	
	
	
	
	
	
	

	Select and apply surface conditioner if appropriate
	
	
	
	
	
	
	

	Remove surface conditioner
	
	
	
	
	
	
	

	Complete the treatment in a commercially viable time
	
	
	
	
	
	
	

	Dispose of waste appropriately 
	
	
	
	
	
	
	

	COLOURING AND LIGHTENING
	
	
	
	
	
	
	

	Protect client’s clothing appropriately
	
	
	
	
	
	
	

	Position client correctly
	
	
	
	
	
	
	

	Wear appropriate personal protective clothing
	
	
	
	
	
	
	

	Demonstrate minimal wastage of products
	
	
	
	
	
	
	

	Minimise the risk of cross-infection and cross-infestation
	
	
	
	
	
	
	

	Defer to the stylist when necessary
	
	
	
	
	
	
	

	Remove products and materials according to the stylist’s instructions
	
	
	
	
	
	
	

	Minimise the risk of the colour spreading to the client’s skin, clothes and surrounding areas
	
	
	
	
	
	
	

	Select and apply surface conditioner if appropriate
	
	
	
	
	
	
	

	Remove surface conditioner
	
	
	
	
	
	
	

	Ensure that the hair and scalp are clean and free from products and excess moisture
	
	
	
	
	
	
	

	Ensure that stylist and client are satisfied with the removal of products
	
	
	
	
	
	
	

	Ensure tangles are removed without damage to the client’s hair or scalp
	
	
	
	
	
	
	

	Complete the treatment in a commercially viable time
	
	
	
	
	
	
	

	Dispose of waste appropriately 
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