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Assessment Form for ITEC Level 1 Certificate in Hair and Beauty Salon Services
Unit 74 – Hygiene and Client Care
	Assessment Task
	Assessment
	General Comment

	
	1st
	2nd
	3rd
	

	
	Competent
	Not Competent
	Competent
	Not Competent
	Competent
	Not Competent
	

	APPEARANCE
	
	
	
	
	
	
	

	Clean, ironed professional overall/uniform
	
	
	
	
	
	
	

	Beauty salon:

Hair must be clean, neat and tied back/up if long and off the collar and face
Hair salon:

Hair must be neat and styled
	
	
	
	
	
	
	

	Beauty salon:

Nails must be short, clean, well manicured with no varnish and clean hands
Hair salon:

Hands and nails must be well maintained
	
	
	
	
	
	
	

	Clean, sensible full flat shoes, socks should be worn
	
	
	
	
	
	
	

	Females if wearing a skirt must have tights which are an appropriate colour for the uniform
	
	
	
	
	
	
	

	Beauty Salon:

No jewellery - with the exception of a wedding band and 1 pair of small stud earrings (religious jewellery must be taped).
Hair Salon:

Appropriate jewellery may be worn
	
	
	
	
	
	
	

	No body or breath odour
	
	
	
	
	
	
	

	No chewing gum or sucking sweets
	
	
	
	
	
	
	

	Underskirts/underwear should not be visible
	
	
	
	
	
	
	

	Skirts to the knee. Trousers cropped no higher than calf/ trousers not trailing on the floor
	
	
	
	
	
	
	

	CLIENT CARE
	
	
	
	
	
	
	

	Assist the client on and off the couch/chair
	
	
	
	
	
	
	

	Explain the treatment procedure to the client
	
	
	
	
	
	
	

	Ensure client’s comfort/ modesty throughout
	
	
	
	
	
	
	

	Demonstrate appropriate towel management
	
	
	
	
	
	
	

	HYGIENE AND STERILISATION
	
	
	
	
	
	
	

	Wipe equipment over with appropriate sanitiser before and after use
	
	
	
	
	
	
	

	Sanitise hands before, during and after treatment as appropriate
	
	
	
	
	
	
	

	Replace lids on products and use spatulas to remove creams
	
	
	
	
	
	
	

	Dispose of  waste hygienically and appropriately
	
	
	
	
	
	
	

	Demonstrate correct use of salon sterilising equipment/cabinets 
	
	
	
	
	
	
	

	Store sanitised/sterilised equipment appropriately
	
	
	
	
	
	
	

	Use freshly laundered towels for each client
	
	
	
	
	
	
	

	Use freshly laundered gowns for each client
	
	
	
	
	
	
	

	Ensure that the floor/trolleys/surfaces are clean and santised where appropriate
	
	
	
	
	
	
	

	Prepare couch/work station appropriately
	
	
	
	
	
	
	

	

	Candidate Name:


	Candidate Signature:
	Date:

	Assessor Name:
	Assessor Name:
	Date:
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