Fh‘ed -CDm‘POnM Gsoup - Pap
w. Erpt Mavkehing

' don 1540(b)-13. (OLD COURSE)

fBoL students ] (3 Hours) [ Total Marks

: (1) All students of IDOL admitted upto the year 201 0-11 should atten%Sectlon 1

and Section Il.
(2) Figures to the right indicate full marks

G|
Section |

1. Explain the following terms / concepts in about 30 words (any eight) :—
(a) Product Life Cycle |
(b) Let ship order
(c) SEZ
(d) Anti-dumping duty
(e) Core Product
() Exports Under Bond -
(9) G.R.fom ‘
(h) Skimming Pricing Strategy
' (i) Seed Capital Scheme
\ (j) Negative list of exports
. P (k) Towns of Export excellence
v, () Give full form of :—
- } By (i) IRMAC
(i) OPEC
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Coi J. A

2. owing i—
s of Export Marketlng
s faced by Indian exporters in overseas market.
the iunctlonlng of WTO. ‘
SAARC. )
7 following :— .
ts and demerits of Direct Exporting ?
£ otexporthouses
_hnoparks.
hts of Foreign Trade Policy.

» following :—
- lactors determining export price.
~adure to obtain post shipment credit.
> of commercial bank in export promotion.

(d) - = minimum FOB Price in US § from the following lnformatlon :
(! 3% JO}')
lactory cost’ - ¥1,60,000/-
portation - ¥1,30,000/-
g charges - ¥1,10,000/-
..t contribution - 10% of FOB Cost
rawback - 10% of FOB Price
o. Answer c 1y two irom the following :—
' ain "farent types of letier of credit.

vice provided by Customs House Agent to the exporters.
: Marketing Development Assistance
(d) iance of :\—
cate of origin
inmercial Invoice.

Section Il
6. Writen v four of the following :—
(c) vice Sector Exports ,
(ct d shipping formalities
{ ilg

me of Exim Bank.
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(3T =T wo/-)
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. HW'@‘_J - ?ﬁ,}o,ooo/-
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[ Total Marks : 100

estions, vmh a minimum ot‘ two qucstmns from

X sw:rs to ‘both’ secupp: shoqld be wmten in lhe same- ;mswer book.

: —‘hF as§ctva |a_ncl l?ém“’s o%gq{nmqrclgl ban)gs and explam the trade 20
~off be " lﬁa objccu\?es of 1quxElnty an proﬁtablhty Cxrs '
| :(a Dnnss thc recent Qh s in gg_sc;v_c Bank of Ind:a s monetary management. 10
(b) Exphin the dicf%ren 0dels of rﬁ"{croﬁnance inr Indlz ’ 10
. Explain the following :—
(a) Constituents of the organised segment of Indian money market. 10
(b) Significance of capital market :ymm development. 10
. Wrile notes on any two of the following :— 20
(a) New technology in banking in India
(b) Composite credit
(©) Role of SEBI
(@ Derivatives market.
Section 1I
(a) Discuss the causes of increase in public expenditure in India in recent times. 10
(b) Describg the burden of external public debt. 10
. Exphain the following :—
(a) Gains from international trade. - 160
(®) Functions of World Trade Organisation. 10
() Explain the determination of equilibrium exchange rate. 10
(b) Discuss the functions of foreign exchnage market. 10
Wiite notes on any two of the following :- 20
%) Sources of public revenue
() Concepts of deficits
(c) Causes of disequilibrium in balance cf payments.
(d) Reserve Bank of India and exchange rate management.
e e e A -m---‘ [ TURN OVER
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o uﬁéﬁb“cduﬁsn-ow‘ PATTERN) - Bl
. | . .(3Hows) [ Total Marks : 100 o)
e - (TS T W 25

¢ questions, with
Ei ures to the right indit_:at,e"fnlllmﬂfk?:, o e iR L '1
cﬁﬁ%ﬁéﬁ to both sectigps shonld be written in the same. ans,wer_@ppk. |
|

et R 3 S_eptipg,f}

=SSN

‘a minimum of two questions from L

O B it T ;
FEGwE] G4 0

b5 Sttty the assets and lsbilijes o€ commercial banks and explain the trade 20
3 '%ﬁ’mmﬁé objéctives'of lﬁ&g%ga?i ”i)_’r{c;:ﬁtabilit)'-__ .. P i

1 2. (a) Discuss the recent.c in Rgserve Bank of India’s monetary management. 10 5.
] f" (b) Explain the ateterd i of microfinance in fndia. - o 10 ?

T3, Explain the following ==
2 (a) Constituents of the organised segment of Indian money market. 10
’ (b) Significance of capital market in economic development. 10
20

} 4. Write notes on any two of the following :— |
P o4 (a) New technology in banking in India )
3 (b) Composite credit

(c) Role of SEBI

(d) Derivatives market.

Section I1

. (a) Discuss the causes of increase in public expenditure in India in recent times. 10
(b) Describg the burden of external public debt. 10

TS

oN

. Explain-thg.fgllowing :—

(4) Gains fromjmternational trade. 10
(b) Functions df World Trade Organisation. 10
- 7. (a) Explain the determination of equilibrium exchange rate. 10
(b) Discuss the functions of foreign exchnage market. 10
: 8. Write notes on any two of the following :- 20
o (a) Sources of public revenue
' (b) Concepts of deficits
(¢) Causes of disequilibrium’ in balance of payments.
T p (d) Reserve Bank of India and exchange rate management.
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stions. with a minimum of two questions from

= £ 2 3

ures to the right i_jadi’_i;aw fg_ll*,hia,.tks;_ g SR 48y o,
Aﬁs"“ﬁ'éfs to both sectignd should be written in the same-answer book.

e # e
0 L4
3
5 | casd dEwioen
{150 pr Sk »

Segtjon:]

s s 1y the assets and iabiftes of cqpmercial bagks aud explein the rade 20
"m?t%"e”obfiéctives’of 1%&%}:}/!&“ ‘;?r%]ir‘ftability.__ y v

2 a 1. ,.‘.'I'

o ‘(a)'. Discuss the rcﬁtc_ 3 in(g}!,f_s,_e_g% Bank of India’s :rgpnetarymanag_ement. 10
""" (b) Explain the differeh TETas Y mlcfonnance in fodid: 10
3. Explain the following - _
(a) Constituents of the organised segment of Indian money market. 10
o (b) Significance of capital market in economic development, 10

4. Write notes on any two of the following :—
o* (a) New technology in banking in India
. T (b) Composite credit

(c) Role of SEBI
(d) Derivatives market.

Section II

. (a) Discuss the causes of increase in public expenditure in India in recent times. 10

(b) Describg the burden of external public debt. 10

. Explain the following :- _
(a) Gains from international trade. 10
(b) Functions of World Trade Organisation. 10
. (a) Explain the determination of equilibrium exchange rate. 10
(b) Discuss the functions of foreign exchnage market. 10
20

. Write notes on any two of the following :~
(») Sources of public revenue

(b) Concepts of deficits _
(c) Causes of disequilibrium in balance of payments.

(d) Reserve Bank of India and exchange rate management.
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"'{REV]SED COURSE—-OI(I Pallern)
3 Houm) [ Total Marks : 100
-NE. (l) All questions are compulsory. EEGLET Ry
- .

(2) Figures to the right indicate full marks.
(3) Answers to both the sections should be written in the same answer-book.

Section I
. Define ‘Marketing’. Discuss its scope.

OR
What is Marketing Information System ? Explain its features.

-~ -2. What is Market Segmentation ? Enumerate its importance.

OR

What do you mean by ‘Customer Relationship Management’ ? Discuss various
techniques of CRM. s

3. What is Pricing ? Explain the factors influencing pricing.
OR
What is promotion mix ? Discuss the importance of promotion mix.

4. What is service marketing 7 Explain the difficulties in marketing of services.
OR .
What is Rural Marketing ? Explain its features.
5. Write short notes m any two of the following :-
(a) Selling concept of marketing
(b) Factors influencing consumer behaviour
(c) Marketing channels for consumer goods
(d) Green marketing.
OR
Read the folloviiig case and answer the questions given below :—

Indian retailer ‘SMART Furnitures’ operates in a luxury product home furnishing and
furniture — and made it a reasonably priced altemative for the mass market. SMART
supports its low prices having customers self-serve, deliver and assemble the products
themselves. SMART also gains a point of difference through its product oflerings. 1t
introduced some of most new designs at lowest price. It also runs an excellent restaurant,
offers child-care facility and special discount 10'the members under their membership

programme. SMART has developed its reputation on the notion that India Produce good,
safe and quality products for the masses.

* Questions -

I.  Whatis ‘Brand Positioning” ? State major Positioning Strategies.

2. How docs the SMART retailer used brand Positioning Strategy in marketing of

their products ?

Library
Institute of Distance Education
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' Section 11

.esource Management’ 7 Explain its nature.
i e OR s
T Tiiscuss the VAFIGUS steps iri thie $election procedure.

n Resource Development’ ? Explain its importance.
OR
mance Appraisal’ ? Describe its merits.

ship ? Discuss briefly various styles of léadmhip.
OR 2

Ttion’. Explain Maslow’s “Theory of Motivation’.

.n Resource Accounting’ 7 Explain its advantages and limitations.

OR
Jan Respuree Aundit’ 7 Discuss ils scopc.
p

]
otes on any two of the following -
(a) Sources of Recruitment
(b) Typesof Interviews
¢y Fmployee Morale
-am Building.
OR
.14 the [ollowing case and answer (he question givenbelow -

<ociates — one of the major accounting firms — provides accounting, auditing
Lvices. Majority ofits employees are Chartered Accountants. The company

.ubitous plans for expansion in view of boom in constultanc
nolicy 1s promoting within the firm. Therefore, company inve

{1owever, R. K. Associates has problem in attractin

roaching of new clients with R. K. Associates. This situation (0 suine extent is due
‘{5t in, fast out’ style. Employees of the company gradually leam 10 interpret the

. nerds and interpersonal skills.

L1ining colleges, therefore, suggested to provide training in interpersonal skills .

- ior managers of the company feel that much investmentint
.« some of the trained employees join other organisations.

(Juestions :

| What is the role of training in the development of an organisation ?

Will training correct the problem of interpersonal relations ? How ? Sugg gt

imeasurcs for the retention of employees.

———

www.StudentBo
-Homework Help & Hgs ﬁﬁﬁe"?s

y industry. Company’s

sts heavily on training
oyees. Most of its employees arc trained through company's:training colleges.

ity of training investment of the company is on technical and proce

g dynainic and energetic
.ate - from Colleges and Universities. This situation discoverages clients to conti

raining is unneccessary
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Con. 235-13. (REVISED COURSE-OLD PATTERN)

(3 Hours) [ Total Marks : 100
“' 4 "

N. B. : (1) Attempt any five questions, with a minimum of two questions from
each section. ;
(2) Figures to the right indicate full marks.
(3) Answers to both sections should be written in the same answer book.

Section I

« 1/ Describe briefly the assets and liabilities of commercial ban d explain the trade 20
off between the objectives of liquidity and profitability.

¢ 2. }’,(()/,Elscuss the recent changes in Reserve Bank of India’s moggtary Eanagement. 10

xplain the different models of microfinance in India. 10
3. Explain the following :—
(a) Constituents of the-organised segment of Indian money market. 10
(b) Significance of capital market in economic development. 10

4. Write notes on any two of the following :— 20

t(»ﬂ’]’New technology in banking in India @
Composite credit =%
(c) Role of SEBI ;

(d) Derivatives market.

Section 11

5. (a) Discuss the causes of increase in public expenditure in India in recent times. 10
(b) Describe the burden of external public debt. 10

6. Explaip.the following :-

/}(:)‘))ja:ins from international trade. @ 10 .
F

unctions of World Trade Organisation.@ 10
F 7. Explain%c determination of equilibrium exchange rate.@ 10
iscuss the functions of foreign exchnage market 19
8. Write notes on any two of the following :- 20
(a) Sources of public révenue - -
(b) Concepts of deficits =
(c) Causes of disequilibrium in balance of payments.
(d) Reserve Bank of India and exchange rate management.
[ TURN OVER
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: "€ Con. 1779(a) & (b)-13. (REVISED COURSE - OLD PATTERN)

- ps-2s07-08) A TIE S
[ For Regular Students] wellaesn (20 Hours)i _

_"N. B :°(1) All questions are compulsory. ' : * :
(2) Regular Students enrolled prior to acadmeic year 2011-12 only should
answer Section I of 80 marks in 2% hours. . .
(3) . IDOL and Qther. Students should answer both the Sections within
3 hours for 100 marks. .
‘ o ... Sectionl
1. Explain briefly the following terms (any eight) -
(a) Product Research (g) Consumer Panel
(b) Motivation Research (h)" Garbage Analysis
4 (c) Secondary Data (i) Telephone Survey
lo 4§ - (d) Test Marketing (j) Shop Audit
lo (e) Oral Report (k) Editing.
(f) Analysis of Data

o 1 2. Answer any two of the following =

(a) Explain the limitations of Marketing Research.
o (b) What is Marketing Information System ? Explain it’s Components.
s (c) Discuss the scope of Marketing Research.

. Answer any two of the following :—

(a) Explain the nature of Consumer Research.

(b) Discuss the merits and demerits of Primary Data. ;

(c) What is questionnaire ? What are the essentials of a good questionnaire ?

. Answer any two of the following :—

(a) What is Sampling ? Explain any three methods of sampling.
(b) Ditinguish between Hand Tabulation and Machine Tabulation.
(c) Explain the contents of Research Report.

. Answer any two of the following :-
(a) Discuss the merits of professional agencies in Marketing Research.
(b) Explain the factors that contribute to growth of rural markets in India.

(c) Describe the future of Marketing Research in India

Section 11
(For IDOL and Other Students Only)

. Write short notes on any four of the following -

(a) Observation Method (d) Data Classification -
(b) Advertising Research (¢) Trade Marks and Brands
(c) Qualities of a good feild investigators (H ORG.

[ TURN OVER
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et S @ i IR R -
(ar) o GUATET PR SEETE §eid HEwd e B

(@) o aeRds ReRa gvamriia SR e F.
(%) o getyETEd FRaTdE wRdeT @6l $.

-

o

fawm R

(W g1 9 a SInga Heet Ryramatard)
- ¢ el Suead IR Rt frer - 30
- (ar) Frteor geadt (8) wifgea arfieeor
! 3 (@) wnfgvd Sy (3) cugRRFe 7 gu1 /e
| (%) imed 7 AvETE o U () 3SR
I Q :
| Con. 1779 (b)-13. (OLD COURSE) JS-2508
| | For Regular Students] (2% Hours) [Total Marks : 80

For IDOL Students] (3 Hours) [Total Marks : 100

N. B.: (1) All questions are compulsory.
(2) Regular Students enrolled prior to acadmeic year 2010-11 only should

answer only Section I of 80 marks in 2% hours.
(3) IDOL and Other Students should answers both theSections within

3 hours for 100 marks.

Section I
1. Explain briefly the following terms (any eight) :— 16
(a) Trade Mark (2) Unstructured Interview
(b) Product Research (h) Brand
(c) Sample (i) Secondary Data
(d) Group Interview (j) Footnotes
(e) Sales Research (k) Dealer Survey.

(f) Internal Records
2. Answer any two of the following :— 16
(a) Explain the merits of marekting research
(b) Discuss the importance of marketing information system
(¢c) Explain the distinct areas of sales research.

.“
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Con. 1779(b)-. 13. 4

3. Answer an) he following :-
(a) Expl -ed for consumer research.
(b) Disc¢ ‘rits of telephonic interview.
(c) Wha. - merits and demerits of secondary data ?

4. Answer any twn of the following :— 16
(a) What is sampling ? Explain the essentials of a good sample. .
(b) Exp! sentials of a good questionnaire.
(c) ‘Vh lifferent types of research report ?

5. Ansv - an tw. o the following :— ‘ 16
(@ v ¢ i+ merits of professional agencies in Marketing Research ?
(b {actors contributing to the growth of Indian Rural Markets ?
() ' note on professional ethics in Marketing Research.

Section II
(For IDOL and Other Students Only)

6. . Write <"t notes on any four of the following :— 20
(@ ! 1 Interview (d) Exploratory Research
(b) "I pes of Questions in a Questionnaire (e) Data Processing
(¢) ° ‘ne Tabulation () Consumer Panel.
(7Tt wUTER)
(S I
Prafa R ardt (?‘/;a aw) (QPUT 7UT : Lo
wage o 0 e Raratar | (3 9M) (TeOT 7[UT : %00

o (%) Hmz:r@-sfaﬁlarﬁaﬁon%a
() 2w ad 0L 0-1 2 T HAY Vadcr Frafa Rematft ¢o TorET, ﬁﬂmzm

R/, qraia HSdmEl.
(1) % rgﬁmmamm%mﬂzoowam@mﬁa
favmr ¢
{. @l ggiar of YreFurd TWE HI (HIOCATE! ATS) - 33

(3r) @R s () SrEvETa qarEd

(9) a%q @wiuA (8) Sufrs
(®) T (@) gew anfed! h

(8) sMfes gemaa (¥) dedia -

(3) o "uia (z) fadhar wegar

(%) ofarfa =i
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. Con. 841-13.

N.B. (1)

HPP”?,C‘ OD/'VTPOI’")M Gye) 7 -
@“SQA} A hJ,N@J‘ IMQAS—

(REVISED COURSE - OLD PATTERN)

(2% Hours)
(3 Hours)

The Revised Course (Old Pattern) is applicable to the Regular College
Students enrolled during the Academic Year 2006-07 to Academic Year 2010-11.
They shall attempt Section I and Section II carrying 80 marks. The duration
of the paper is 2% hours for such students (Section III shall not be attempted
by such students).

The Revised Course (Old Pattern) i is also apphcable to the Regular Students

_Enrolled during the Academic Year 2005-06 or carlier and all the IDOL students.

They shall attempt Sectlon I, IX and IIX for 100 marks. The daration of the
paper is 3 hours for such students.

(2) Question No. 1 and Question No. 2 are compulsory, Attempt any one question
from question No. 3 to 5 from Section L
(3) All questiops in Section II and Section III are compulsory.
(4) Figures to the right indicate full marks.
(5) Answers to all the sections shall be written in the same answer book.
Section 1
1. Mr. Prateek a severally handicapped person (86%), is the proprietor of PK and Co.
Following is the Profit and Loss Account for the year ended 31* March, 2012 :—
3 T
To Salaries 2,85,200| By Gross Profit 10,38,200
To Conveyance 66,100 | By Interest Accrued 12,500
To General Expenses 45,950| on National Savings
To Interest paid 1,16,100| Certificates (NSC’s)
To MVAT 46,250 | By Gift from friend 51,000
To Advertisement 31,000 | By Duty drawback received| 1,28,300
To Provision for bad and doubtful debts| 15,000
To Contribution to PPF 60,000
To Depreciation 45,000
To Donation 5,000
To Net Profit 5,14,400
Total 12,30,000 Total 12,30,000

Additional Information :—

(a) Depreciation charged is found to be in excess by ¥ 6,000 as per the Income
Tax laws.

(b) Advertisement expenses of 31,000 are paid in cash to M/s. Bright Advertisers.

(c) General expenses include 37,500, being medical expeunses incurred for
Mr. Prateek.

(d) MVAT include ¥15,000 paid towards penalty for delay in filing of returns.

Compute the net taxable Income of Mr. Prateek for Assessment Year 2012-13.
[ TURN OVER
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to the following sentences by selecting the correct option :—
Entertainment allowance in case of Government employee is
e Fully cxempt
e Fully taxable :
o Deductible upto certain limits mentioned in sec. 16(ii)
Nagpur University is assessable under the Income Tax as
e A local authority
e An Artificial Juridical person
e AnIndividual i
(iii) Maya limited is an Indian Company. The entire control and management
of its affairs is situated outside India, Maya Ltd. shall be
e Resident in India
e Non resident in India
e Not ordinarily resident in India
(iv) Which of the following tax is disallowed while computing the business
income ___ :
e Sales Tax
e Income Tax
e Service Tax
(v) Capital gain arises from the transfer of 5
e Any asset
e Any fixed asset
e Any capital asset
(vi) Share of Income received by a member of HUF is .
e Fully exempt
e Fully taxable
e 50% taxable
1 1atch the following columns and rewrite the statement \—

Column 'A’ Column 'B'

o Dividend from Domestic company ¢ Allowable ws 80C

¢ Depreciation e Association of persons

e Housing loan repayment e Firm

o Salary received from government ~ ® Allowable as business expenses
by member of Legislative e Exempt from Tax
Assembly (MLA) e Taxable as other sources
Darjeeling sports club e Taxable as salary income

¢ Uncommuted pension o Allowable U/s 80 D

v, StudentBounty.
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§ Con. 841-JS5-2432-13. 3

4 (a) During the year, he received the following —

] Compute the taxable income of Mr. Shekhar Pai for the Assessment year 2012-13.

_ 4 Mr. Rajesh More , gives you the following information for the year ended 31st March, 2012— 12

89: 1ST HALF-13 (b)-JP

3, Mr. Shekhar Pai, 2 Director of MICA Limited, gwm you the following information for 12
the year ended 31* March, 2012 :—

Particulars Amount I

Basic Salary 4,80,000 per annum
Dearness Allowance : 2,88,000 per annum
Ex-gratia received 1,20,000

Arrears of salary received (not taxed earlier) 30,000 _
House Rent Allowance 72,000 per annum
(Exempt ¥40,000 per annum)
Club expenses of Mr. Shekhar Pai Paid by employer| 7,500
Profession Tax deducted from salary 2,500 per annum
Provident fund deducted from salary 48,000 per annum

Other Information :—

—  Fees for attending Board meetings ¥12,000
—  Refund of Income Tax ¥17,800 (including interest of ¥2,200)
(b) He had taken a loan from Bank of Maharashtra for higher education of his
daughter, who is persuing MBA course in Mumbai University, on which
he paid interest of ¥ 52,000 during the year

Particulars of owned house House I ¥ House II ¥

Status Self occupied Let out

Fair Rent 4,00,000 per annum | 2,40,000 per annum
Rent Received - 2,50,000 per annum
Municipal Tax paid (including - 25,000

75,000 for 2010-11)
Municipal Tax outstanding 35,000 —
Interest on Borrowed capital for
construction of property

(loans taken in 2006-07)
— Paid during the year 28,000 22,000
— due but not paid 4,000 11,000
Other Information :—
(@) During the year, he received following incomes —
— Winning from lottery ¥10,000

— Dividend from HDFC Mutual Fund 5,000
(b) During the year, he paid ¥22,000 towards life Insurance Premium
(c) During the year, he paid 17,000 by cheque for medical insurance for himself.
Compute the taxable income of Mr. Rajesh More for the Assessment year 2012-13.

[ TURN OVER
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/N Ms. Aarti, an Indian citizen, went for employment to Dubai on 1* April, 2005 and
since then came to India for the first time on 1% July, 2011 and left India for Dubai
on 15* December, 2011.
Determine her residential status for the Assessment year 2012-13.

(b) Mr. Shivji purchnsed a residentia! house for Z15,00,000 on 18-07-2009. He paid
715,000 towards Brokerage and 235,000 towards stamp duty and Registration on
the same date. He paid ¥1,00,000 as cost of improvement of this house on 21-07-2010.
He sold this house for %35,00,000 on 09-02-2012 on which the paid Brokerage
@2% of sale value.
Compute his capital gains chargeable to tax for the Assessment year 2012-13. The
cost inflation index is — E.Y. 2009-10 = 632, FE.Y.2010-11=711,

F.Y. 2011-12 = 785.

Section II

6. State with reasons whether the following activities are part of taxable services or not —
(a) Fees received by a practicing chartered accountant for providing valuation services
to NABARD
(b) Job work done for cutting and polishing diamonds
(c) Fees charged by a commercial training institute for coaching in chess
(d) Renting of marriage hall for marriage function
(e) Works contract services for construction of a bridge.
OR
6. (a) Choose the correct option and rewrite the statement :—
(i) Service tax is applicable to
e Whole of India
e Whole of India except Jammu and Kashmir
e Masharashtra state only
(ii) For a service provider constituted as a partnership firm, payment of service
tax has to be made ;
« monthly
e quarterly
e half yearly
(iii) Practising chartered accountant’s services becamc taxable w.e.f.
e 1 July, 1994
e 1 July, 1997
e 16 Oct, 1998
(iv) Penalty for filing return of service tax late by 16 days is
e 3500
e 21,000
e Z1,000 plus Z100 per day upto maximum of 320,000

(v) Non-statutory services provided by the State Government are K

e Fully taxable
e Partly taxable
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Con. 841-JS-2432-13. 5
(b) Match the columes and rewrite the statement :—
Column 'A’ Column 'B'

e Registration under service tax law e abatement available

e Return of service tax - o taxable

e Commission on sale of poultry o . abatement not available

e Supply of food by mandap keeper ¢ not taxable

e Re-insurance commission ¢ Composition scheme
e STI1
e ST3
L ]

Turnover exceeds Rs. 10,00,000

7 Ms Deepali Devare has rented out immovable properties. She gives you following 10

information for April 2012 :— 7

Particulars Amount

1. Rent from residential complex 6,00,000
2. Rent from letting out a vacant plot of land for industrial use 1,50,000
3. Rent for letting out a hostel for working women 60,000
4. Rent from letting out office to State Bank of India 1,00,000
5. Rent from letting out a commercial property in Srinagar 2,00,000
6. Rent from sub-letting a tenanted property for commercial use 3,00,000
7. Rent from letting out an ice factory to Fishermans co-operative society 80,000
8. Rent from letting out office to foreign diplomatic mission 1,60,000
9. Rent from letting out warehouse 70,000

Calculate the value ot taxable services under service tax laws.

OR

contract executed in April, 2012 :—

7. Ms. Fulmati Fatarfekar, a works contractor, gives you following information for works 10

Particulars Amount I
1. Labour charges for execution of the works 5,00,000
2. Charges for pianning and designing 1,00,000
3. Charges for obtaining government clearances 50,000
4. Charges for hirc of machinery 80,000
5  Cost of consumables such as water, electricity 70,000
6. Value of goods transferred during execution of works contract 2,00,000
7. VAT on above goods 25,000
8. Amount paid to sub-contractors for labour charges 1,60,000
9. Value of materials supplied by the customer 2,40,000

Calculate the value of taxable services under the service tax laws assuming that she has
not opted for composition scheme.
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_in with reasons whether the following are ‘Dealers’ as per the provisions of MVAT
, 2002 -

(a)
(b)
()
(d)
(e)

An artist
An Insurance company
An Air transport company
An Advertising agency
An auctioner.
OR

< Choose the correct option and rewrite the statement :—

(1

(2)

(3)

4

5)

(6)

(7)

A dealer sells machine manufactured by him at 210,000 per unit. He charges
excise duty of 1,000, delivery chargesT 500 and installation charges of Y300.
The sale price under MVAT is .

e T 11,800

e T 11,500

e T 11,000
A rate of VAT depends upon

e type of goods

e type of dealer

e the turnover of sales of the dealer
Set off or refund is allowed in respect of purchases made

e both from outside as well as inside the state

e only within state

e none of the above
Stock transfer of schedule E goods from the state to outside state is liable for
tax under MVAT as

o 12:5%

o 2%

e Nil %
Aretailawhooﬁndforcmnposiﬁonschamhassalesoﬂ'lo,oo,om and purchases
from unregistered dealer ¥7,00,000. The tax payable under composition is :

e T 80,000

e T 24,000

e T Nil
Taxable sales for the purpose of registration includes

e Sale of schedule A goods

e Exports of schedule E goods

e None of the above
A dealer is considered to be in business of retail sale, if his turnover of sales
consist of sale made to the persons who are not dealers to the extent

e 9/10% of turnover of sales

e 3/4% of turnover of sales

» None of the above
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Con. 841-JS-2432-13. 7 :

(8) A machinery is sold at 210,000 per unit and packing and forwarding charges
of 22,000 and installation charges of ¥5,000 are charged separately the sale
price under MVAT is -

e T 10,000
e T 12,000
e ¥ 17,000

(9) Dealer under MVAT includes ___
¢ State Government
e Mumbai Gymkhana — the club
e Both of the above

In respect of following purchase of goods set off is not available
e Purchase of trade mark
e Purchase of import licence
e -Software package for dealer in software

(10)

9. M/s. Amitabh and Co. commenced business on 19-3-2012 from the following particulars 10

regarding purchases and sales transactions, find out from which date they will be liable
for registration and to pay tax as per the provisions of MVAT Act, 2002. Give reasons.

Purchases Sales

Date Qut of State Within State Exports Local Sale

Taxable ¥ |Taxable ¥ TaxfreeT T Taxable T | Taxfree X
19-3-12 7,000 12,000 16,000 - 7000 15,000
20-3-12 6,000 8,000 12,000 5,000 7,000 10,000
28-3-12 4,000 5,000 10,000 12,000 10,000 18,000
31-3-12 8,000 5,000 18,000 6,000 4,000 4000
3-4-12 16,000 20,000 8,000 5,000 4000 20,000
4-4-12 5,000 4,000 12,000 - 500 28,000
10-4-12 4,000 8,000 14,000 6,000 4,500 16,000
12-4-12 5,000 20,000 10,000 3,000 7,000 16,000
15-4-12 10,000 18,000 8,000 10,000 6,000 10,000

9. Mr. Sanjay is a manufacturer. His purchases and sales for January, 2012 are as under -

OR

Purchases (inclusive of VAT) X

Schedule C goods —  Raw materials 78,75,000
E goods —  Components 15,75,000
E goods —  Machinery 11,25,000
A goods _ Raw materials 1,50,000
Sales (exclusive of VAT)
Schedule E goods (Local) 50,00,000
Sale out of Maharashtra 5,00,000
Labour charges received 2,00,000

Balance on 1st January, 2012 in VAT credit receivable account was 768.000 out of which
250,000 was refunded during the month.

Calculate tax liability under MVAT, Act, 2002 of Mr. Sanjay. [ TURN OVER
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(d)

(e)

8
Section III

‘~g information provided by Ms. Saraswati, compute her taxable income 12

.~nt vear 2012-13

Particulars Amount¥
- on Refund of Income Tax - . 3,000
Rent received for use of vacant land 5,000
_rcst received on post office time deposit | - 4,000
e from betting on cricket match 1 10,000
...rest received on loans advanced 8,000
it received from married sister 60,000
l Director sitting fees 2,000
ividend from Foreign company _ 12,000
' mily Pension Received 60,000
| |.come from Agricultural Land in Gujarat 15,000
| Amount withdrawn from National Savings Scheme 20,000

| (NSS) [net] (TDS X 5,000)

OR

-, an Australian citizen, came to India for the first time on 1st April, 2007 12

snsiness in India. Thereafter, he went out of India on 1st April, 2011 and
4 on 1st January, 2012. Determine his residential status for Assessment

). 2-13.

~ny four of the following with reference to the Assessment year 2012-13, giving

| brief wherever necessary —

Mr. Shreedhar paid 65,000 on medical treatment of a handicapped dependent
brother (50% disability). He wants to claim a deduction of ¥65,000 from his
income. Is his claim right ?

Miss Ketki received 60,000 as salary from a firm in which she is a partner.
She wants to treat the said income under the head ‘salaries’. Is her claim right ?
Mr. Balwant received a compensation of 220 lacs from State Government on
compulsory acquistion of his land. He claims that the said transaction is not a
transfer for the purpose of capital gains. Is his claim right ?

Mr. Shirish, an Indian citizen, went out of India for the first time to visit his
brother in USA on 1st August, 2011 and came back only on 1st March, 2012.
He claims that he is non-resident during the year. Is his claim right ?

M. Kumar, a businessman, paid 224,000 in cash as labour charges in a single
payment. He claims the amount is deductible in computation of business income.
Is he correct ?

M: Amol sold motor car during the year, which was used by him in carrying
on his business for last five years. He wants to claim the asset as long term
for computation of capital gaias. Is his claim right ?
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on. 194-12.
. 33

(REV1ISED COURSE-OIld Pattern)

3 HOurs) - | Total Marks : 100

(1) Al questions are compulsory.
(2) Figures to the right indicate full marks.
(3) Answers to both the sections should be writien in the same answer-book.

-
Section I
Define ‘Marketing”. Discuss its scope. 10
OR
What is M irbeting Information System-? Explain its features.
Whet is Maiket Scgmentation ? Enumerate its importance. 10
OR
What <o you mean by ‘Customer Relationship Management’ 7 Discuss varicus
techriques ¢t CRM.
What is Pric2 7 L xplain the factors influencing prncing. it
OR
. What v pron S e [Yiscuss the imnortance ol promotos mix
4. What i sem oo vorketing 7 Fxplain the diffonit es in narkenng oi !
t - OF
Wt ciing 7 Explain its feaures.
5 Wit shoart noes onany two of the following : Lo
(A (1 Sell 1w woncept of marketing
() aridencing consumer behaviour
(¢) Map-ag charnels tor consumer goods
(d:  Greer markeung
OR
Read the following case and answer the questions given below
Indian rctziler ‘SMART Fumitures® operates in a iuxury prodect ,:ome furnishing and
furniture - and made 1t a reasonably priced alternative [or the mas: market. SMART
supports its 'ow prices having customers self-serve, deliver and assemble the products
themszives. SMAKRT also gains @ point of difference throtgi (s product offerings. it
introdiiced some of most new designs at lowest price  1talse runs ar excellent restaurant,
offers child-care tzcility and special discount to the membes ‘or thetr membership -
programmz. SMART has developed its reputation on tire neaca that India Produce good, L
safe and quality products for the masses.
- = . e
estions :- w
1. Whatis ‘Brand Positioning” ? State major Positioning Strategies. 5 <
: =
2. How does the SMART retailer used brand Positioning Strategy in maiketing of 5
their products ? :

g L
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164-JS-2198-13. 2

Section 11

«~ nat is *Human Resource Management’ ?  Explain its rature.
OR
What is selection ? Discuss the varicus steps in the selection procedure.

What is ‘Human Resource Development’ ? Explain its importance.
OR

\What is ‘Perfprmance Appraisal’ ? Describe its merits.

What is Leadership ? Discuss briefly various styles of leadership.
OR

Deline ‘Motivation’. Explain Maslow’s ‘Theory of Motivation’.

) What is ‘Human Resource Accounting’ ? Explain its advantages and limitations.
OR

O What s “Human Resource Audit” ? Discuss its scope.

10. Write short notes on any two of the following -
(a) Sources of Recruitmernt
(b) Types of Interviews
(¢) Employee Morale .
(d) Team Building.
OR
Read the following case and answer the question givenbelow -
R K. Associates — one of the major accounting firms — provides cvcounting. auditing
and tax services. Majority of its empioyees are Chartered Accountants. The compan?
hae ambitious plans for expansion in view of boom in constultancy industry. Company’

policy is promoting withui the firm. 1 herefore, company invests heavily on traimn;
of employees. Most of its emiployees arc trained through company ‘s raining colleges

Majority of training invesument of the company is on technical and procedur:
waining. However, R. K. Associates has problem in attracting dynaiaic and energet
graduates from Colleges and Universities. This situation discoverages clients to contint
or approaching of new clients with R. K. Associates. This situation 1o soime extent is du
to the *fast in, fast out” style Fmplovees of the company gradually leam to interpret tl
client needs and interpersonal skills.

The training colleges, therefore, suggested to provide training in interpersonal skill
The senior managers of the company feel that much investment in training is unneccess:
as some of the trained employees join other organisations.

¢ nestions @
1. What is the role of training in the development of an organisation ?
2. Will training correct the problem of interpersonal relations ? How 7 Sugg
measures for the retention of employees.
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‘ . o ) 5
E. S 5.1 (1) Question ﬂp.‘! is compulsory.

Bt

(@)

i . b (3) Al questidjis carry equal marks.

1. Explain

: (&)

(c)

_ @
: (e)
‘ (f
% (@)

<q: 4 nabiAM(g)
[ . DIiifaa "'3
UJ; e A S5 1 g -

e —_—

0 freviee
£
b

h!

Aitampt arfy four qu

the meanlng;})f the following terms (any five) ‘—

Job Rotatiohs
Tall Organization
Stress Interview
360° Appraisal
Motion Study|

TN ‘?:f(_ogn T2 uoinezo \V\%mh Vapor I
Oycaneation Pevdopm en't-

-

b COURSE - OLD PATTERN)

(3 Hours)

astions from Question Nos. 2 to 8.

Performancg Appraisal

Organization Chart

(h) Monetary Incentives.
4
ta) Discussthe functions of Manag
(b) What are Levels of Managemen

N

~

(b) Describe the Planning Process.

. (a) Whatare the Basis of Departmentation ?
(b) Whatis meant by Delegation of Authorit
delegation.

Licrary

5. (a) Whatare the reasons of conflict between L

ement in Business Organisation.
t ? Expiain the various levels of Management.

(a) Explain the Advantages and Limitations of MBO.

y ? Describe the barriers to effective

ine and Staff Organization ?

10
10

10
10

10
10

10
10

(o) Explain the objectives of HRM.

6. (a) Discussthe limitations of Performance Appraisal. 10
10

(b) Discuss the methods of on-the-jot training

Institute of Distancc Education

10

7. (a) Suggestthe guidelines for Making Communication Effective.
10

(b) Explain the importance of Organisation Development.

8. Case study ‘—
Naresh Chandra had joined a mid-sized engineering company as Product Manager.

This post was offered 1o him through campus placement. He worked very hard to develop
and succassiuily lauch three new products in last seven years.

Looking at his excellent performance, he was promoted as Plant Manager. Earlier he
had three persons reporting to him and this new position made him iri charge of Nine
supervisors. He was also responsible to meet and negotiate with union leaders.
Naresh Chandra was not able to devote much time to Product Development and this
made him-work more than 18 hours & day. This also resulted in conflicts a2t home. His
supordinates were also not happy and started taking decisions on their own. There were

frequent conflicts with workers also.
This made Mr. Naresh Chandra very frus
Questions :—

(a) Is job satisfaction important ?

(b) Analyse the problems in the above case

(c) How can such a situation be prevented ?

(d) What tne Top Management should do ? Advice

trated. He decided to putin his papers.

;o n
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£ Ccon. 228-13. (R

A
| N.B.: (1) Attempt any five questions.

o

’ - f"r\\{'a’ Con
ﬂif’f’!‘eé Component &rodr -

3:1st hait.13-AM() &,gjaho)oza/ st Huwmewn Behaviows
ISED COURSE — OLD PATTERN)

(3 Hours) [Total Mj;lrks :
Ble b |

(2) Attempt any three questions from Section | and any two questions from

Section Il
OR :

(2) Attempt any two questions from Sect

Section Il
(<) R All'answers should be written in the same answer book.

(4) Figures to the right indicate full marks.

ion | and any three questions from

Se‘t_:ti_on |

1. Explain the following terms (any four) :-—
(a) Management Functions
(b) Management Skills
(c) Workforce Diversity
(d) Creating a Positive Work Environment
(e) Absenteeism
(f) Employee Turnover. .

o State whether the following statements are True or False and give reasons for the same

(any four) :— _
(a) Attitudes have three components.

(b) Individuals can completely avoid dissonance.
(c) A positive relationship exists between organizational commitment and job

productivity.
(d) Tiere are four employee responses to work place dissatisfaction.
(e) Job satisfaction and customer satisfaction are not related.
(fy Job dissatisfaction can predict workplace deviance.
3. Define Motivation. Describe the E. R. G. theory, Herzberg's two factor Theory and 20
McClelland’s theory of needs.

4. Give reasons for the following statements (any four) :— 20

(a) There is no sigle reason why individuals join groups.

(b) Groups generally pass through five distinct stages.

(c) All group members are actors, each playing a role.

(d) Groups have established norms thatare shared by the group members.

(e) Social loafing is the tendency for individuals to expend less effort when working

collectively.

(f) A cohesive group will be more productive than will a less cohesive group.

5. Discuss in detail the different measures that can be taken to improve relationships in the 20

work place.
[ TURN OVER
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3-AM(b)

15-2540-13. 2
Sectionll

ort notes on any four of the following :—
'he functions of Communication
(u) Upward Communication
~\ Written Communication
Srapevine )
“iltering and information overload as barriers to effective communication
‘ander diiferences in communication.

-adership. Describe the Leader-member Exchange theory and the Herseyand 20
Liar ard's theory of Leadership. :

g, Exp 1 the following statements (any four) :— 20
(. The Terms of Leadership and power are different

(. There are five bases of power

(

(c) Scarcity creates dependency.
d) Rlesearch has identified nine distinct influence tactics.
(

- Politics is a fact of life in organizations.
Nhen people perceive politics as a threat rather than as an opportunity, they

often respond with defensive behaviors.

\

4 Explain the following terms (any four) :— 20

(a) Interactionist view of conflict
(b) The Conflict Process
(c) Collaborating and Compromising
(d) Negotiation Process
(e) Distributive bargaining
(" Conciliator and Consultant.

Define -tress. Explain the symptoms and sources of stress. 20
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5: 15t half.13-AM(b)
Con. 228-JS-2540-13. 3
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1. 228-15-2540-13. 4
faver R

Tad fom fesmn (aﬁ“@'@?ﬂ) -
(37) drorret
(=) It EHE
(=) fofga womm
FAER)

(é;mmﬁ (Filtering) & et ferm 3 STt qﬁwmﬁa ITAS

(%)
v mwm.wwﬁmma@ﬁmwmmﬁm. o

¢ e R e S0 (HdiE 9 R) - 0
() STTOT T AT Ao W AT AT
SR
((13 ma@mawqwmm,a@awwm
wfeams am.

¢ TTele TE WE FU (FUAE TR) - ' 30
(a1) et oERfRA gE

() wHEHTor 37ftr a8 (Collaborating and Compromising)

(3) aremEmrEEh wfiR a
(3). farwrss et (Distributive bargaining)

(%) T o 9 HGITR.
%0 :_.mmm.mmammmmmm 0

www, StudentBounty.com
-Homework Help & Pastpapers

T
]



http://www.studentbounty.com/
http://www.studentbounty.com
http://www.studentbounty.com

e

o

45 1st hatl‘.‘ls—ﬁ:M(a)
_Con. 227-13. (OLD COURSE) |

(3 Hours) [Total Marks

N.B.: (1) Attempt five questions in all. _
o (2) Attemptany three questions from Section | and any two questions from Section Il.
| OR k '
(2) Attempt any two questions from Section | and any three questions from Section Il.
(3) All answers to be written in the same answerbook.
(4) Figures to the right indicate full marks.

Sgctioh |

1. Write short notes on any four of the following :—
(a) People
(b) Law of Individual Differences
(c) Perception '
(d) Triple Reward System
(e) Human Resource Approach
U] Behavioural Bias.

o Give reasons forthe following statements (any four) .—
(@) There are eight steps in communication process.
(b) Personal barriers interfere with communication.

(c) Semantic barriers arise from limitations in the symbols with which we
communicate.

(d) Body language provides meaning.
(e) Several conditions encourage acceptance of a communication.
() E-mail has both, advantages and disadvantages.

3. Define motivation. Discuss in detail behaviour modification as a process theory of
motivation.

- 4. Explain the following statements (any four) .—

(a) Money has social value.

(b) Employees often make cost reward comparisons.

(c) Attribution is the process by which people interpret and assign causes for their
own behaviour and others behaviour.

(d) Self fulfilling prophecy is very powertul.

(e) There are several incentives that link pay with performance.

(f) Profit sharing recognizes mutual interest.

5. Define leadership. Describe various emerging approaches to leadership.

[ TURN OVER
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541-13. 2

Section |l

¢ ‘or the following statements (any four) :—

() &, ver effect occurs in both directions between job and life satisfaction.
M) Diffarent variables like age, occupational level and organizational size affect job
tion. ’

e turnover can have several negative consequences.
2s who have low job satisfaction tend to be absent more often.
are many causes of theft by employees.
5 affect behaviour, behaviour affects attitudes.

7 «plain silowing terms (any four) :— . 20
of Conflict '
(0) ¢ ct Resolution Strategies
(-, It personal Orientation
(d) Strokes

() L= timate and Expert Power
(ﬁ Hig + and Low Self Monitors.

g8 e ‘or .2l groups. Describe in detail the weaknesses of committees. 20

» <l notes on.any four of the following :— 20
" Mechanistic and Organic Organization
(h) Effects of Matrix Organizations
Life Cycle of a team
__, Superordinate goals
(=) Process Consulitation
(f) Advantages of Self-managing teams.

10 De“ne counseling. Describe various types of counseling. 20

Ly
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47: 18t half.13-AM(3)
®} Con. 227-JS-2541-13. 3
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48 : st half

Con. 2 11-13. 4
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Con. 194-13.
(REVISED C()URSE—OId Pattern)

(3 Hours) S | Total Marks : 100

—_—

i
N (1) Al questions are compulsory- &y
il marks.  °

(1) Figures to the right indicate fu
(3y  Answersio both the sections should be written in the same answer-book.

Section 1

1. Define ‘Marketing’. 1iscuss its scope. @

OR
What is Marketing Information System 7 Explain its features.

2. What is Market Segmentation 2 Enumerate its importance.

OR

n by ‘Customer Relationship Management’ 7 Discuss various

What do you med
techniques of CRM.

3. What is Pricing 7 Explain the factors influencing pricing.

OR
What is promotion mix ? Discuss the importance of promotion mix.

4 What is service marketing ? Explain the difficulties in marketing of services.

OR
What is Rural Marketing ? Explain its features.

. Wrile shog notes on any two of the following =
ay  Selling concept of marketing
“(b) Factors influencing consumer behaviour
¢]” Marketing channels for consumer goods

(d) Green marketing.
OR

Read the following case and answer the que
‘ler ‘SMART Furnitures’ operates in a luxury product home furnishing and
i |ternative for the mass market. SMART

furniture — and made it a reasonably priced a
customers self-serve, deliver and assemble the products

supports its low prices having
themselves. SMART also gains a point of difference through its product offerings. It
introduced some of most new designs at lowest price. Italsorunsan excellent restaurant,

offers child-care facility and special discount to the members under their membership
programme. SMART has developed its reputation on the notion that India Produce good,

safe and quality products for the masses.

® @

stions given below =

Questions :—
1. Whatis ‘Brand Positioning’ 7 State major Positioning Strategies. 5

2. How does the SMART retailer used brand Positioning Strategy in marketing of 5
their products ?

[ TURN OVER
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Con. 194-JS-2198-13. 2

‘ %,
o,

Sectinn 11

e Human Resource Management™ 7 Bxplain its nature. ~77 10
d /_:f /)
OR (7
.j N i -
STl (s sciectian ¥ Discuss the various steps in ihe selection procedure
Vi is -1 Tuman Resource Development™ 7 Explain its importance 1)
g .
” ‘ - OR o . Q ™
hat is Pertformance Appraisal’ 7 Describe its nierits S
8 What is Leadership ? Discuss briefly various styles of leadership. 10
@
Define ‘Motivation'. Explain Maslow’s “Theory of Motivation®.
9. ‘What is ‘Human Resource Accounting’ ? Explain its advantages and limitations 10
; OR )“\
9. What is ‘Human Resource Audit’ ? Discuss its scope. _‘P
10, Write short notes on any two of the following - 10

(a) _Sources of Recruitment /’\
;H’( Types of Interviews 4
(c) Employee Morale LS
(d) Team Building.
OR
Read the following case and answer the question given below -

R_K. Associates — one of the major accounting firms — provides accounting, auditing
and tax services. Majority of its employees are Chartered Accountants. The company
has ambilious plans for expansion in view of boom in constultancy industry. Company’s
policy is promoting within the firm. Therefore, company invests heavily on training
of employees. Most of its employees are trained through company’s training colleges.

Majority of training investment of the company is on technical and procedural
training. However, R. K. Associates has problem in attracting dynamic and energetic
graduates from Colleges and Universities. This situation discoverages clients to continue
or approaching of new clients with R. K. Associates. This situation to some extent is due
to the ‘fast in, fast out’ style. Employees of the company gradually learn to interpret the
client needs and interpersonal skills.

The training colleges, therefore, suggested to provide training in interpersonal skills .
The senior managers of the company feel that much investment in training is unneccessary
as some of the trained employees join other organisations.
Questions :
. What is the role of training in the development of an organisation ? 5
2. Will training correct the problem of interpersonal relations ? How ? Suggest 5
measures for the retention of employees.
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VIFHPExam. Feb.-13- 162

Con. 1157-13.

[For the students who have taken admission in the College during the Academic

Year 2010-11 or earlier and for students who have registered through the Institute
of Distance and Open Learning.] .

NB.: (1)
(2)
(3)
(4)
(5)

1. Following are the Balance Sheets of Honest Limited and Faithful Limited as on 20
31st March, 2012 -

A Cc\mHﬂj & Aucdiing pager-
Fnandad  Acunis .

( REVISED COURSE - OLD PATTERN)

(3 Hours) [ Total Marks : 100

Question Nos. 1 and 2 are compulsory.

Attempt any four guestions from Question Nos. 3 to 9.

Figures to the right indicate marks.

All working notes should form part of your answer.

Balance sheet of a Company in any question may be prepared as per Old or
Revised Schedule VI in a horizontal or vertical form.

Liabilities Honest Ltd.|Faithful Ltd.| Assets Honest Ltd.|Faithful Ltd

T T 4 T
Equity Share Capital 12,00,000 { 18,00,000 Goodwill 90,000 1,50,000
(Shares of ¥ 100 each Premises 9,75,000 10,50,000
fully paid) Plant and Machinery] ©,00,000 | 12,30,000
7% Preference Shares Stock 2,70,000 3,75,000
of ¥ 100 each 6,75,000 9,00,000 Sundry Debtors 2,10,000 5,02,500
General Reserve 1,05,000 | 1,20,000 l Bank 18,000 36,000
Profit and Loss Account 67,5C0 93,000
Statutory Reserve 40,500 72,000 ‘
10% Debenturas 2,25,000 1,26,000
Sundry Creditors 1,50,000 2,32,500

Total 24.63,000 | 33,43,500 Total 24,63,000 33,43,500 J

On the obove date, Faithful Limited takes over Honest Limited on the following terms
and conditions :-

(1)

(2)
(3)
(4)

(5) Sundry debtors of Faithiul Limited inciude ¥ 25,000 due from Hc
(6) Cost of liquidation amounting to T 4,000 were borne by Faithful Limited.

You are required to :

(j) Calculate Purcnase Conslaerali
(i) Pass Journal entries in the L oks of Fanhful Limited
(i) Prepare Balance-snud! i Ceniu Limited after Amalgamatof
| TURN OVER
www. StudentBounty.com

All Assets and Liabilities are taken aver al book value except the following which
were revalued as follows -

Premises 2 8,50,000 and Plani and Machinery ¥ 7,00,000.

Shareholders of Honest Limited o be issued 10,000 equity shares of T 100 each
at 10% premium

7% preference shareholgers o Honest Limited to be discharged at 10% premium
by issuing 8% preference shares 01 ¥ 100 each (at par)

Debentures of Honest Limited 10 he converted into equivalent numoer of debentures
of Faithful Limited

;nest Limited
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G
VTFHExam. feb.-13- 163

Con. 1157~JS-2210-13. 2
2. (a) Selectthe correct alternative from the bracket and rewrite the complete sentence —
(1) Final dividend on equity shares is declared by . (board of directors,
bankers, shareholders)

(2) Interest on debentures is paid by a Limited Company on ————— (cost,
face value, market price). ‘ _ :
(3) For allocating the profit for pre and post incorporaion periods, director's salary

is . (pre incorporation income, pre incorporation expenses, post
incorporation expenses).

(4) The scheme of capital reduction is to be finally approved by
High Court, Central Goverment).
(5) For a limited company, own debentures are
debtors). :
(6) On amalgamation of companies, the company which takes over another company
is called company. (private, transferor, transferee).
(7) In the case of personal investments, if interest upto the date of transaction is
included in the price quoted, then it is called as price. (ex-interest,
: cum-interest, fixed).
(8) As per revised Schedule VI, Cash at Bank is disclosed under the heading —
. (Cash and Cash equivalents, Bank Balance, Current Assets).
2. (b) State whether the following statements are True or False. (Reasons not required).
(1) Interest on debentures must be paid by a limited Company, irrespective of profit
or loss.
(2) The terms of redemption of preference shares or debentures must be specified
at the time of issue by a limited company.

(3) Inthe case of a limited company, buy back of securities must be as per SEBI
guidelines.

(4) Amalgamation includes internal reconstruction.

(5) Profits prior to incorporation are always available for distribution by way of dividend,
for a limited company.

(6) As per revised Schedule VI, depreciation and the amortization expenses are
disclosed together in Profit and Loss Account.

(7) Personal investments include both shares and debentures.

(8) Preference shares are always redeemed at premium only.

. (SEBI,

. (fixed assets, investments,

3. M/s. Mukesh Co. was incorporated on {st September, 2011 to take over the business of
Mr. Anil w.e.f. 15t April, 2011. Purchase consideration was fixed at ¥ 2.50,000 payable in
7 25,000 Equity shares of € 10 each which was paid on 31st Qctober 2011. It's Profit and
Loss Account for the year ended 31st March, 2012 was as under :—

Profit and Loss Account For *he Year Ended 315! March, 2012

[ Particulars Z | Particulars ! z
To Salaries : Office Staft 6,000 | By Gross Profit 1,35,000
Proprietor 1,200 | By Interest on Investments 6,000
To Rent 6,600 | By Discount received 2,000
To Selling Expenses 13,500
To Office Expenses 12,000
To Interest on Purchase |
Consideration 7,000
To Preliminary Expenses |
written off 2,900 b
To NET PROFIT 93,800 |

www. StudentBounty.
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VT-F.H.Exam. Feb.-13- 164

Con. 1157-JS-2210-13. ' 3

Additional Information:—

(1)
(2)

(3)

(4)
()

(6)
@

Anil’'s Capital as on 18! April 2011 was Z 2,25,000.
Sales during the year were as under -

April and May 2011

June, July and August 2011

T 15,000 p.m

T 30,000 p.m
September, October and November 2011 T 36,000 p.m

4

December, 2011, Jan. and Feb. 2012 54,000 p.m

March, 2012 T 60,000 p.m.
Purchases during pre and post incorporation period were Z 50,000 and Z 1 ,50,000
respectively.
Rent was paid @ ¥ 6,000 p.a. upto 30" September 2011 and thereafter @ T 7,200 p.a.
Provide depreciation on Land and Building at ¥ 12,000 p.a. and on Plant and Machinery
at ¥ 9,000 p.a.
Investments were taken from vendor.
Write off 30% of Goodwill.

Prepare Profit and Loss Account for the year ended 315t March, 2012 showing profit or
loss in Pre-incorporation period and Post-incorporation period.

4. Following is the Balance sheet of M/s. SONAM Ltd. as on 315t March, 2012. 16
Balance Sheet as on 315! March, 2012
Liabilities 4 Assets 4
10% Preference Shares of ¥ 10 each 5,00,000 | Goodwill 2,00,000
Equity Shares of ¥ 10 each 10,00,000 | Land and Building 10,00,000
10% Debentures 2,00,000] investments 5,00,000
Sundry Creditors 2,00,000| Stock 4,00,000

Other Liabilities

7,00,000 | Publicity Campaign expenses| 4,00,000
Profit and Loss Account 1,00,000

Total 26,00,000 Total 26,00,000

The scheme of reconstruction approved by the authority was as under -

(1)
(2)

Each Equity share will be written down from T 10 to ¥ 6 fully paid .

Each 10% Preference share is to be written down from % 10 to ¥ 8 fully paid.
These Preference shares to be converted into 12% Preference Shares of # 2
each and remaining into Equity Shares of ¥ 6 each fully paid.

10% Debenturelolders agreed to waive 20% of their rights.
Assets were revalued as — Land and Building ¥ 12,00,000, stock to be reduced by 20%.
Creditors dues are settied as follows -
(a) 30% immediate payment
(b) 50% paid by issue of 10% Debentures
(c) 20% amount cancelled.
All Intangible and fictitious assets are to be written off.

15000 Equity Shares ct ¥ 6 each were issued to the public for cash
You are required to prepare

(i) Capital Reduction Account

(i) Balance Sheet of Sonam Limiied after reconstruction
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5. Following is the Balance sheet of M/s. Kunal Ltd. as on 318! March 2012. 16
Balance-Sheet as on 31%! March, 2012
Liabilities L4 Assets 4
5000 — 10% Redeemable Fixed Assets 13,00,000
Preference Shares of T 100 each 5,00,000 | Investments 4,00,000
1,20,000 Equity shares of I 10 each | 12,00,000 | Other Current Assets | 4,50,000
Securities Premium 50,000 | Bank Balance 5,00,000
General Reserve 2,00,000
Profit and Loss account 1,00,000
11% Debentures 4,00,000
Creditors 2,00,000
Total 26,50,000 Total 26,50,000

On the above date, Company decided to redeem 10% Preference shares at a premium

of 10%. Company decided to issue such number of Equity shares of T 10 each at a
premium of 10% after utilisation of sources to the maximum possible extent available for
redemption as per provisions of Companies Act, 1956.

Company sold 75% of Investments at book value.
The payments were made to the Preterence shareholders except on 200 Preference
shares who could not be traced out.

Further, Company decided to issue one fully paid Bonus share of 10 each at a premium of
10% against Five shares held (except fresh issue).

You are required to :—
(i) Pass jounal entries in the books of Kunal Limited.

(i) Prepare Balance Sheet of Kunal Limited after redemption.

6. Alul Industries Limited issued 1,00,000 Equity shares of Z 100 each at a premium of ¥ 50 i
per share to the public for subscription. The amount was payable as under -

on Applicaion ¥ 30 per share

on Allotment % 70 per share (inciuding premium)
on First cali T 30 per share
on Fina! call ¥ 20 per share

~pplications were received for 1,25,000 equily shares. All excess applications were returned
aleng with refund money. Ail amounts due on aliotment and call were duly received However
Mr. Saijay holding 5,00C equity shares, failed 10 pay first and final call. Mr. Mahesh holding
4000 equily shares did not pay final call. All these shares were forteited after the tinal call
and reissued to Mr. Suyash «t X €0 pe share credited as fully paig Jp

Pass Journal entries in the books of Atul Inausiries Limited to record the above nansachior
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7. Journalise the following transactions in the books of M/s Omkar Ltd. for the year, ended
- 318t March, 2012 applying AS-11.

Date | Transactions

30/11/2011 Export of goods worth US $ 60,000 to M/s. Jackson Ltd.
16/12/2011 Export of goods worth US $ 70,000 to M/s. Max Ltd.
27/12/2011 Import of goods worth US $ 40,000 from M/s. MacMillan Co.
13/01/2012 Received US $ 25,000 from M/s. Jackson Ltd.

17/01/2012 Received from M/s. Max Ltd. US $ 30,000

27/01/2012 | Paid to M/s. MacMilion Co. US & 20,000

10/02/2012 Received from M/s. Max Ltd. US $ 20,000

19/02/2012 Received from M/s. Jackson Ltd. US $ 25,000
08/03/2012 Received from M/s. Max Ltd. US $ 10,000

21/03/2012 Paid to M/s. MacMillon Co. US $ 10,000

25/03/2012 Imported spare parts from M/s. Bush Ltd. worth US $ 5,000 in cash
31/03/2012 Export of goods worth US § 20,000 to M/s. Philips Ltd. in cash.

Exchange rate per US $§ was as under -

Date Exchange r_a;t—;
3
30/11/2011 47-00
16/12/2011 48.00
27/12/2011 48-00
13/01/2012 50-00
17/01/2012 49.00
27/01/2012 49.00
10/02/2012 47.00
19/02/2012 45.00
08/03/2012 49.00
21/03/2012 46-00
25/03/2012 47-00
31/03/2012 49.00

{ TURN OVER
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Balance Sheet as on 315t March, 2012
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Liabilities T " Assets L4
1,00,000 Equity shares cf Fixed Assets 20,00,000
¥ 10 each 10,00,000 Investments 1,00,000
5000 - 10% Preference Shares Stock 2,50,000
of 100 each 5,00,000 Debtors 3,50,000
Sinking Fund 1,00,000 Bank Balance 3,00,000
Securities Premium 1,00,000
General Reserve 2,00,000
Profit and Loss account 1,00,000
8% Debentures 6,00,000
Creditors 4,00,000

30,00,000 30,00,000

It was decided to buy

possible under the law. Temporary Ban
funds.

You are required to :—

(i) Ascertain maximum number

(i) Maximum price that Company can offer

(i) Pass journal entries in the books of M/s Swamini Limited.

back maximum number of Equity shares at the maximum price
k overdraft was arranged in case of shortage of

of equity shares that Company can buy back.

(iv) Prepare Balance Sheet of Swamini Limited after buyback.

vasantrao Limited furnisned you the following Trial Balan

ce as on 315t March, 2012 -

' Particulars Debit Credite
T T

Equity share capitel (50,000 shares
of Z 10 each fully paid up) — 5,00,000
129% Redeemable preference share capital
(20,000 shares of ¥ 10 ech fully paid up) — 2,00,000
General Reserve —_ 1,49,000
Cash on hand 7,000 —
Bank of India = current account 2,10,000 —
Debtlors 2,00,000 =
Creditors — 86,000
9% Debentures — 1,00,000
Goodwill 76,000 —
Land 1,50,000 —_
Other Fixed Assets (Net) 4,0C,000 —
Stock of finished goods 2,15,000 —
Advance Tax (current year) 60,000 —
Provision for tax (current year) — 75,000
Tax Payble (previous year) — 8,000
Profit and loss Account (Balance b/f) - - 10,000
Nat Profit for current vear (after tax) — 1,90,000
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Additional information:-

(1)

(2)
(3)
(4)

(5)

Debentures are due for redeemption on 31st March, 2016 and secured against
land.

Proposed dividend is @ 12% on preference shares and 20% on Equity shares.
Transfer to General Reserve is T 7,00,000.

The Authorised Share Capital is 70,000 equity shares of ¥ 10 each and 30,000,
12% Redeemable preference shares of ¥ 10 each.

Contingent Liability is ¥ 10,000.

You are required to prepare the Balance Sheet of Vasantrao Limited as on 315t March,
2012 giving the information in the manner, so required by schedule VI to the Companies
Act, in the Vertical or Horizontal form to the extent available from the above data. Ignore
previous year's figures and corporate dividend tax.
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Con. 564- 13. (REVISED URSE-OLD PATTERN)
(3 Hours) [ Total !

EN NS
N. B. : (1) Question Nos. 1, 2 and 7 are compulsory and answer any tweo from
the remaining in each section.
(2) Figures to the right indicate full marks allotted to the question.
(3) Working notes wherever necessary should form part of vour answer.
(4) Answer both the sections in the same answerbook.

Section I

1. (a2) Explain in detail the different type of errors.
(b) Explain the term “Internal Control.” What are its objectives ?

2. (a) Sclect the most appropriate option and rewrite tie following sentences :
(i) Manipulation of Accounts to show a better position is calied as -

» Secred Reserve * Window Dressing
* True and Fair view * None of the above
(i1) Audit conclusions and Reporting is o
* Advantage of Audit » Limitation of Audit
» Technique of Audit * Principle of Audit
(iii) Closing stock with consignee is to be shown as the asset of -
» the consigne e the consignor
« the agent e consignee and consignor
(iv) deals with audit sampling.
« SA 530 * SA 400
« SAG6I10 « SAS5I10
(v) Internal check is meant for :
» Prevention of Fraud « Increase the Profit
» Detection of Fraud » Helping Audit in Depth
(vi) Audit of Joint Stock companies is conducted in order to
e Increase the Profit ¢ Increase the Goodwill

* Meet the Statutory Requirements « Satisfy the Management
(b) State whether the following statements are True or False -
(i) A shareholder of the company can be appointed as a statutory auditor of
a company.
(i) The method valuation of assets should not be consistent.
(iii) Balance confirmation from Debtors is an internal document.
(iv) Internal Auditor must be a Chartered Accountant.
(v) Audit Techniques are given by SA 500.
(vi) Permanent Audit File includes Trust Deed.

3. (a) What is Audit Programme ? What factors should be kept in mind while preparing
Audit programme ?
(b) As per Companies Act, 1956, under what circumstances can the auditor of a
company be appointed by a Special Resolution ?

4. (a) How would you vouch the following ?
(i) Rent Paid (ii) Royalties Received.
(b) What is “Periodic Audit” ? Explain its limitations.

5. (a) How would you verify the following ?
(i) Empties and Containers (ii) Unsecured Loan.
(b) Explain “Permanent Audit File”. Give examples of its contents.
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-

6 “Write short notes on any three of the following
(b) Test Checking

7. Jai Hind Construc

upon the receipt of the certificate from the Architect and ti

(a) Secrel Reserve
(¢) Routine Checking (d)
{e}Disqualifications of a Company Auditor

leeming and

Lading

Section II

be paid on the completion of contract.

The work was commenced on 1st August, 20
A machine costing ¥ 30,00,000 was specially
fetch T 3,00,000 as scrap value on completion 0

tion Ltd., obtained the contract to construct a Housing Complex 20
for 2 300 Lac. The contractee agrees to pay

90% of the work certified immediately

on 31st March every year. Further details are as follows :

Prepare contract Accounts fo
Also prepare contractee Acco

Particulars 31-03-2011 31-03-2012
4 T
Monetary information :

Wages 10,50,000 19,80,000
Indirect Materials 18,30,000 31,40,000

Direct Expenses 3,95,000 6,80,000
Office Expenses 5,79,000 8,64,000

Price per Ton of Steel 42,000 44,000

Price per Brick 8 9
Scrapped value of Bricks - 32,000

Work Certified (Cumulative) 1,20,00,000 3,00,00,000

Work Uncertified 5,00,000 -

Quantitative informtion :

Steel — Purchased Ton 105 120
Returned Ton 4 3

Lost in Accident Ton - 5

Sold Ton - 3

Bricks — Purchased Nos. 1,20,000 1,50,000
Returned Nos. 3,000 2,000

Lost in Accident Nos. 1,500 -

1e balance amount would

10 and completed on 31st March, 2012.
bought for use on contract and it would
f the contract. The accounts are closed

sheet as on 31-03-2011.

8. RST Ltd. has furnished the fo

year ended 31st March, 2012.
Trading and Profit and Loss Ale

r the year ended 31-03-2011 and 31-03-2012.
unts for both the years and show extracts of Balance

llowing information from the Financial Books for the 15

Dr. Cr.
Particulars 4 Particulars L 4
To opening stock _ 2,50,000 | By sales (47,500 units) 59,85,000
(Finished Goods 2,500 units) By Closing Stock 5,00,000
To Raw Materials 20,80,000|  (Finished Goods 5,000 units)
To Direct Wages 15,15,000 | By Commission Received 35,000
To Factory Expenses 10,18,000 | ByBad Debts Recovered 12,000
To Office & Administrative Expenses 8,45,000 | By Net Loss 36,000
To Selling & Distribution Expenses 7,00,000
To Goodwill w/off 60,000
To Loss on Sale of Investments 1,00,000
" 65,68,000 65,68,000
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The following information is revealed from the cost records for year ended 31st March, 2012 :

(a)
(b)
(c)
(d)
(e)
(H)
(2)
(h)

Prepare :

Direct Wages are 70% of Direct Materials.
Factory overheads
Opening stock of finished goods is valued
at T 125 per unit.

Selling price i8 recorded

(ii) Statements of Reconciliation.

9  Wasan Industries Ltd. manufactures a product which passes through three consecutive 13
processes Viz. process A, B and C. The following figures have bee

Raw Material consumption is ¥ 40 per unit of production.

(i) Detailed cost statement showing total cost, per unit

are recovered @ 50% of Direct Materials.
Administrative overheads are taken @ 20% of works cost.
Selling and distribution overheads are recovered @ ¥ 15 per unit.

at € 101-80 per unit.
Closing stock of finished goods is to be valued at cost of production.

cost and profit.

n taken from its

books for the year ended 31st March, 2012 :

Particulars A B &
Number of units Introduced of Raw 40,000 ~ =
Material (units)

Rate per unit of raw material Introduced (%) 80 - -
Qutput during the year (units) 36,000 31,000 28,200
Process Stock :
as on 31st March, 2012 (units) 3,000 6,000 3,200
as on 31st March, 2011 (units) 7,000 8,000 5,000
Value of opening stock per unit (%) 112 172 240
Indirect Materials (2)| 5,20,000 4,96,000 6,54,000
Direct Wages ()| 3,80,000 3,40,000 4,10,000
Manufacturing overheads (@) 2,28,000 3,26,000 2,55,250
Normal Loss (% of units

Introduced in the process) (%) 10% 20% 15%
Scrap value per unit (%) 20 30 40

Closing stock of each process is valued at cost of concerned process.

Prepare process accounts and process stock accounts.

10. (a) The following figures relate, to Amit Ltd.
Selling Price per unit —
Direct Materials per unit -
Direct Labour per unit -
Other variable overheads per unit -
Fixed factory overheads
Fixed office overheads

Calculate :
(i) P/V Ratio
(ii) Break even sales in units and ¥
(iii) Sales to earn profit of ¥ 4,50,000

by 15%.
(b) Standard for a unit of production
Material = 2 kgs @ ¥ 5 per kg.
Labour = 4 Hours @ ¥ 6 per Hour
Actual Production = 4,00,000 untis
Actual Material used = 7,90,000 kg
Actual Hours worked = 15,80,000 Hours

- a2#_s_-t-1 — % &N ner ko
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11. (a) Frun

Material cost variance
Material usage variaince
| abour Rate variance

[ abour Efficiency variance.

1 the following information find out Profit or Loss as per Cost Recerds

i
L
|

Particulars T

Profit as per Financial Records 1,16,000

Overabsorption of indirect Wages 9,600

Overvaluation of opening stock of

Finished goods in cost accounts 4,000

Excess depreciation charged in financial accounts 2,800

Underabsorption of selling overheads 6,000
(b) From the following calculate labour variances :—

Standard = for 4 units of output — 10 Hours

Labour Rate ¥ 20 per Hour

Actual Production = 2000 units

Actual Hours = 4900 Hours

Actual Rate = ¥ 24 per Hour.

g (R)
(R)
(3)
(¥)
(W

(c) Calculate :
(i) Profit volume ratio
(ii) Break even sales and
(iii) Sales to earn profits of ¥ 90,000

Sales T 12,30,000
Variable Cost T 9,84,000
Fixed Cost T 2,10,000
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L]
(3 Hours) [Total Marks : 100 Fﬂ
N.B.: (1) Question No.1is compulsory.
(2; Attempt any four questions from Question Nos. 2to 8.
(3) All questions carry equal marks.
1. Explain the meaning of the following terms (any five) :— 20
(a) Job Rotation
(b) Tall Organization
(c) Stress Interview
(d) 360° Appraisal
(e) Motion Study
() Performance Appraisal
(g) Organization Chart
(h) Monetary Incentives.
2. (a) Discuss the functions of Management in Busineés Organisation. 10
(b) What are Levels of Management ? Explain the various levels of Management. 10
3. (a) Explain the Advantages and Limitations of MBO. 10
(b) Describe the Planning Process. 10
4. (a) What are the Basis of Departmentation ? 10
(b) What is meant by Delegation of Authority ? Describe the barriers to effective 10
delegation.
5. (a) What are the reasons of conflict between Line and Staff Organization ? 10
(b) Explain the objectives of HRM. 10
6. (a) Discuss the limitations of Performance Appraisal. 10
(b) Discuss the methods of on-the-job training. 10 1
|
7. (a) Suggest the guidelines for Making Communication Effective. 10
10

g

e
g

(b) Explain the importance of Organisation Development.

Case study .—
Naresh Chandra had joined a mid-sized engineering company as Product Manager.
This post was offered to him through campus placement. He worked very hard to develop
and successfully lauch three new products in last seven years.
Looking at his excellent performance, he was promoted as Plant Manager. Earlier he
had three persons reporting to him and this new position made him in charge of Nine
supervisors. He was also responsible to meet and negotiate with union leaders.
Naresh Chandra was not able to devote much time to Product Development and this
made him work more than 18 hours & day. This also resulted in conflicts at home. His
subordinates were also not happy and started taking decisions on their own. There were
frequent conflicts with workers also.
This made Mr. Naresh Chandra very frustrated. He decided to put in his papers.
Questions (—

(a) Is job satisfaction important ?

(b) Analyse the problems in the above case.

(c) How can such a situation be prevented ?

(d) What the Top Management should do ? Advice.

whwnw. StudentBounty.
-Homework Help & F*gs pggen;ls

ey ¢ T PTTTE—TT———T—

N T

oo,



http://www.studentbounty.com/
http://www.studentbounty.com
http://www.studentbounty.com

4

C

1st haif 13-AM(g .
on. 2888-J5-2234-13. 2
(A& HUTER) ‘
( gurfE srrews - FHAEY )
(3 71@)

g (1) ¥ . § S TR

Al

a

&

Y

11

@

(3) 9 &. Qac&ﬁmﬁﬂaﬁwn‘rﬁ
(3) @& Wy @HE U AR
:

() wertardl §uel vt vq Heb .

3 w1 T T F (HIAE IH) -

(31) 4 yHu
() 39 |=ZA
(%) qurd JorEd
(8) 3%o° YoIHTIA

(3) et =T
() am?rfﬂmqq
(1) EErE
(g) arfeis wuTh.

| ((:2!% AT T RS AT ¢ e fafe Tt T #4.

. (31) Waﬁmﬂrﬁmaaﬁmm.
() FreRTsa iR FU .

et HITY e 7 ‘
((3;'; zﬁm%miﬁm?mmqmmmmaﬁm.

. }@aa:ﬁarﬁﬁmﬁﬁamaﬁﬂmaﬁvﬁﬁa@ﬂ?
((e;')) AT T ST 3 T .

. (31) et eI watar == .

(@) e T RO Tt == .

() e GRTTAEA AT ArieEE A .
(@) Hued famar e ¥E FT.

HAW -

wwnw. StudentBounty.com
-Homework Help & Pastpapers

0

Reo
0

o

R0

R0
Lo

o
Ro

20
R0

R0
R0

AT ; it & . 78 WS
‘ ' g1 571 T WA AT AEF G T A
Qﬁmﬁﬁmmmﬂﬁw@mwmﬂmmm


http://www.studentbounty.com/
http://www.studentbounty.com
http://www.studentbounty.com

.o Rusiness Maﬂagamemf papeY - WL o
Fin_mﬂcic.J N d”ﬂdjeﬁ’n@ ":*_,?

P3-upq-Feb.-13KL-70

%,
@

S Con. 224-13. (REVISED COURSE)—-Old Pattern) JS-2

(3 Hours) [Total Marks : 100 .

N.B. : (1) Question No. 1 is compulsory.

(2) Attempt any four questions from the remaining.
(3) Figures to the right indicate maximum marks.

1. Exnlain the following concepts (Not more than eight lines) (any five) :— 20

(a) Customer Satisfaction
(b) Mission Statement
(c) Packaging

(d) Need

(e) Productivity

(f) Demand

(g) Global Marketing

(h) Strategic Formulation.

Explain the current marketing environment in India with special reference to Liberalisation, 20
Globalisation and Privatisation.

(a) What is meant by product positioning ? Explain the product positioning strategy. 10

(b) Explain the factors affecting promotion strategies. 10
. (a) Explain the various competitive forces. 10
(b) Explain the consumer buying decision process in detail. 10
(a) What is meant by sales forecasting ? Explain it's importance in marketing. 10
(b) Explain the various methods of pricing. 10

(a) What is meant by services marketing ? Explain the marketing mix for services. 10
(b) What is meant by rural marketing ? Explain the present rural marketing scenario in India. 10

Write short notes on any two of the following :— 20
(a) Strategic Business Unit
(b) BCG Model
(c) E-Marketing
(d) SWOT Analysis
(e) Product Life Cycle.

Case Study :—

Super Luggage Ltd. a famous baggages manufacturing is facing a serious set-back in the

market. Reasons for this is seen to be very strong dealer promotion scheme employed by

Hawana luggage a rival company. This company is even offering to the dealers a week

long trip to Singapore for two on condition, that they sale 3000 pieces in a year.

M/s Super Luggage Ltd. has always stressed on giving discounts to actual consumer

besides offering them a superior product and service. Now they do not know how to handle

aggressive promotion of their rival firm.

Questions :—

(a) What promotion mix do you think the company should adopt to face the rivalary 10
company ?

(b) Should they enter into introduction of any new product launch ? What market strategy 10
should they apply 7
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¥ 4. State the meaning of any eeven of the following terms in not more.than five lines- . 44

(a)
(b)
(c)
- (d)
(e)
()
(9)
- (h)
(i)
()

Section II

Human Resource Planning
Vestibule Training.

Follow up.

Land Productivity.

360° Performance appraisal
Assembly Production
Reorder Level

Job Evaluation.

Statistical Quality Control.

Quality Circle.

18 R
5. Answer any three of the following -

(a)
(b)
(c)
(d)
; (e)
(

State the need and importance of Human Resource Development.
Explain the merits of on the job training.

Discuss the steps involved in production planning and control.
What are the merits of Flexible Manufacturing system ?
Discuss the characteristics of a-good product design.
Describe the types of continuous production system.

y 6. Answer any three of the following :— 18

(a)
(b)
(c)
(d)
(e)
(f

State the factors influencing Industrial Productivity.
What are the benefits of inventory control ?

. g
Discuss the steps involved in TQM. $

Outline the procedure for ISO 9000 certification.
Describg the steps involved in Material Requirement Planning.

State and explain the importance and need for Inventory Control.
Or

6. Write shoit notes on any three of the following :— 18

(i)
(ii)
(i)
(iv)
(v)
(vi)

Human Resource Accounting.

Human Resource Development.

National Productivity Council.

Drawbacks of Performance Appraisal System.
Merits of Production Planning and Control.
Inventory Costs.
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< 05(b)-12.

X0 .
wi—" (OLD COURSE)

(3 Hours)

| :a:.:m Answers-to: all questions ara compulsory. ’
(2) Figures to the right indicate full marks.
(3) Answers to the two sections should be written in the same answer book.

Section |

1. State the meaning of any seven of the following terms in not more than five lines 14
each -
(a) Conceptual skills
(b) Trusteeship principle of Management
te § (c) Delegation of authority
B | ~ (d) Group interview
i & (e) Job-analysis
B () Budgetory control
ts | (0) 'Laigsez-faire style of Leadership
'- (h) MBO. il i
() Format organisation
() Decentralisation.”

ro 2. Answer any three of thefollowing | 18
8! (a) ‘Management is a science’ - Discuss. .
! (b) Briefly outline the steps involved in MBO. ’

(c) Outline the principles of delegation.

(d) Explain the factors influencing span of control

(e) Describe the different bases for departmentation.

() Discuss any four non programmed techniques of decision making.

e 48. Answer any three of the following :- 18
Rl & (a) Briefly state the steps involved in the selection process.

“ (b) Describe the different types of tests conducted for recruitment purposes.
AR, o (c) State and explain Herzherg's theory of motivation.
™ Fid s (d) Write briefly about any four styles of effective leadership.
M A (e) State and explain the principles of coordination.
{ Qe (f) Describe the steps involved in the control process.
= Or
RIS 3. Write short notes on any three of the following - 18
Rt (i) Line and Staff Conflict

(i) Delegation Vs Decentralisation

[ @ (i) Any four Principles of Management ,

(iv) Types of Interviews.
(v) Masiow's Theory of Motivation
(viy Components of a Plan.
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Con. 105(-);-'59‘-2071—1 2.

OO

Defipg Human Resources Management, ékéﬁln fts nature.

-

ot geetiondl 3x

._f!-:.',: d_'l"; o

oR

“What is Employment Test ? Explalrf thq fel%‘,?&ﬂm%@?m t@tjsgirn 3,.91_,‘3“}‘9“ RIOgesS.
What is Training. 7 Explain the impqﬂ%ﬁéé:ﬁf'tgammg g.‘;;gjdg_v*efam;em, 10
. R o - 28 L gl Y

What is Performance Appraisal ?- Explain the various techniques of performance
appraisal. : :

‘Define Human Relations. Explain the importance of maintaining human relations. 10
g 4= X =y OR ".'""T' 4 = 3 s
Define Leadership and explain the qualities of an effective leader.
What is Human Resources Audit ?' Explain its objectives. - - 10
OR
What is Career Planning and Develoment ? Bring out the importance of career planning
and development.
Write short notes on any two of the following :— 10
‘(@) 'Induction Training
(b) Compensation and Incentives
(c) McGregor's X &Y Theory
(d) Outsourcing.
OR
Read the following case and answer the questiops given below . — =
Mr. Vivek is the Chief Executive of a medium-sized pharmaceutical firm in
Bangalore. He hold a Ph.D in Pharmacy. However, he has heen involved in research
and development of new product for two decades. Though the tunover is not a problem
for the company, Mr. Vivek and his senior collegues noticed that the permanent workers
were not working up to their full potential. Itis a well known fact that they filled their
days with unnecessary and unproductive activities and worked only for the sake of a
pay cheque. In the recent past, the situation demanded immedate managerial attention
and prompt rectification measures. Mr. Vivek knew very well that the only way to
progress and prosper is to motivate workers to peak performance through various
incentive plans and training them .
Mr Vivek wanted the Personel Manager to look into the problem mcre closely
and find out a solution to the problem of permanent workers.
Questions :—

(a) The Personnel Manager seeks your help to know about the different factors
affecting metivation.

(h) Why does Mr. Vivek wants the Personnel Manager to provide training
thie employees ? Advice the Personel Manager on the advantage:

te
1o
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B con. 105(a)-12-

© B W) AN quéstions are compufédry

1. What is Mark

\What is Marketing |

" \What is Market Segm

. Define Marketing Mix. Discuss its importance.

k (REVISED: COURSE)
ey
B L ghprATIEM

(3 Hlaurs)

(2) . Figures to the right indicate full marks.

(3) Answer to both the sections should be written in the same answer-book.

Section |

eting 7 Bring out the importance of marketing to business-firm. 10
OR

nformation System 7 Explain the importance of Marketing Information
System to business organisation.

What is Consumer Behaviour 7 Explain the factors influencing it. 10
= . "OR S _

entation ? Explain the bases of ‘market segmentation.

10
OR
What is Place Mix ? What are the factors inﬂuencing channel degision 7 s
Wiat is Rural Marketing ? Explain its features. ' 10 ;
QR G ¢ L
What is Internet Marketing 7 Explain its merits and demerits.
. Write;short notes on any two of the following ‘— 10
(a)' Marketing Concept = '

(b) Buying Decision Process
(c) Product Mix '
(@) Retalil Marketing.

R
Read the following case and answer the questions given below.
Bhaveshbhai Kotak started his small grocery shop 30 years ago. He personally

sold his goods. He was an extrovert by nature. This helped him in developing good
personal relationship with a number of customers.

Soon he became a socially prominent person. This enabled him to expand his
business operations. He had many shop like a Medical shop, Electronic shop, a hotel

and so on alongwith the grocery shop. Furthermore the shop had become a meeting
place for his old friends

However, his son Ritesh who h
father's style cf managen

»
ad became a Management Graduate felt that his ¢

Jent was improper Peovle were unnecessarily dropping "
at the shop and wasting everybody's time He felt the busiriess should be manage’
in a more professional manner

Questions ' —

il Ditach'c A F-Tﬂach i.ti. "'H?\r"é;l(mrfit‘l‘-l 4 JLjstI
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