
    
 

INFORMATION TECHNOLOGY IN FINANCIAL 

SERVICES – STAGE-II 
ISQ Examination (Summer-2010) 

 

Q.1 Please write the alphabet of the selected choice in the answer column:              

 

Q.2  State True or False in the answer column.                                      

 
Q.3  Define e-banking. ATM is a popular type of e-banking. Briefly describe ATM 

network’s basic structure and functions. What are the challenges faced by banks 

in maintaining their ATM network and customer satisfaction?                      

   

Q.4 Choose the appropriate term to fill the blank in the sentences given below:     

            

Q.5   What do you understand by network topologies? Briefly describe the 

characteristics of each topology and compare them. Also show various topologies 

pictorially.                                             

 
Q.6 Briefly describe what is a relational database? Which are the other database 

models? Why is Relational model more popular than other database models? 

                                                                                                 
Q.7   Describe the “Systems Development” lifecycle highlighting activities performed 

at various stages.                             

 
Q.8 How do you think Electronic Funds Transfer has brought about a difference in 

global banking? What are some of the security concerns financial intuitions are 

facing in this regard?                 

  

Q.9  Why do you think Computer Security Audits are necessary in banking sector? 

What type of threats are such audits not capable of preventing?                      

   

Q.10 What do you understand by electronic commerce? What are some of the cultural 

and security issues of concern hindering the widespread use of e-commerce in 

Pakistan?                                                                      

 

Q.11 What are Search Engines, and how do they work? What difficulties may one  

face in absence of search engines?                                                                   

 

Q.12 Write short notes on :  

 (A)  Software Quality Assurance                                    

 
 
(B)   Hacking & Hackers                                                                                      
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