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Q.2  a. What are the disadvantages of E-Commerce? Discuss briefly. 
Answer:   
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  b. Write down the summary of E-business transaction models along with their 
small description in a tabular form. 

Answer: 

 
  c.  E-business model based on the relationship of transaction types is 

essentially ruled by two parameters. Discuss them briefly.  
Answer: 
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Q.3   a.  What are mobile agents? How will you get anticipated benefits by using 
them?   

Answer: 
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  b. Shell Access, Dial-up Modem and VSAT are some of the important terms 
exclusive for ISPs. Discuss them briefly. 

Answer: 
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Q.4  a. Explain the difference between traditional marketing & outline marketing.  
Answer: Page Number 159, 173 of Text Book   
                                                

 b.  What are the major characteristics and objectives of data mining? List out 
 also the various tools and techniques being used by data miners.     

Answer:
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Q.5  a. What is a denial-of service attack and how does it effect a business 
organisation? 

Answer: Page Number 218 of Text Book 
                                                                
             b. Describe the security schemes adopted in SSL and SET.                               
Answer: Page Number 295-296 of Text Book 
        
Q.6      a. The strategy for e-CRM can be visualized in three stages. Explain its each   
               stage with the help of a diagram. 
Answer:
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         b. Describe the E-supply chain architecture.   
Answer: Page Number 345 of Text Book   
  
Q.7    a.   What is knowledge management? Explain with the help of diagram?  
Answer: Page Number 397 of Text Book      
 
  b. List seven dimension of E-commerce strategy with diagram. Define any 

four of them. 
Answer: Page Number 406 of Text Book      
    
Q.8   a.   Discuss briefly about wireless applications.  
Answer: 
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  b. What is WAP?   Write down its main benefits also. 
Answer: 

 
     
Q.9     a. What are the advantages & disadvantages associated with outsourcing web 

design? 
Answer: Page Number 454 of Text Book   
   
  b. What are cookies? Why cookies can compromise privacy?      
Answer: Page Number 497 of Text Book   

 
 

TEXT BOOK 
 

E-Commerce – An Indian Perspective, P.T. Joseph, S.J., Second Edition, PHI, 2007 
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