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Section A 
 
Read the scenario and sources below, then answer all of questions 1 to 4. 
 
Scenario 
 
The health clinic in your community is too small. There are too few rooms for people to talk 
privately, the heating does not work properly, there are steep steps to the main door and the 
roof leaks in several places. The community has decided to pull down the old clinic and replace 
it with a new building. You are a community leader and have been put in charge of this project.  
 

 
 
Source 1 
 

Dear Community Leader 
 
I’ve heard that you are in charge of plans for the new clinic. As Chairwoman of the Save the 
Planet Campaign, I am writing to demand that the new clinic is built entirely with environmentally 
friendly materials, and is designed to be energy-efficient in every way. Global warming is a very 
serious issue. If we want people to save energy at home, our community leaders must set a 
good example with public buildings. 
 
Yours truly, 
 
Mrs G 
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Source 2 
 

 
 
Source 3 
 

Dear Society of Architects 
 
I am writing to share my concern about plans for the new clinic. Some of the suggested designs 
show ugly solar panels on the roof, which will spoil the look of the area, and all of the designs 
are very modern rather than the much more attractive traditional style of building. As you know, 
the clinic is in the Old Town Square where the other buildings are of special historical interest, 
and any new clinic must fit in with its surroundings. Ideally, it should look very similar to the old 
clinic in size, design and materials. People tell us it is important to save energy and claim that 
the world’s climate is changing, but everyone knows it is even more important to look after the 
history of our town. If there must be solar panels on this new clinic, they should be on the back 
wall of the building rather than the roof, and should be very small and hidden behind tall trees. I 
hope you will support my views and send letters to the Community Leader.  
 
Yours truly 
 
Mr M 
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Question 1 
 
 You have decided to call a meeting, so that you can hear different people’s points of view 

about the new clinic.  
 
 One person you decide to invite comes from a company which makes solar panels.  

You chose her because you want to know how much solar panels cost, how many you 
might need for the clinic and how much energy they produce.  

 
 (a) Think of four other people to invite to your meeting, each representing a different 

group.  Give reasons for your choices.  You may include people from groups which are 
not mentioned in the sources if you wish. 

Invite someone from  

Reason for invitation:  

Invite someone from  

Reason for invitation:  

Invite someone from  

Reason for invitation:  

Invite someone from  

Reason for invitation:  [4] 
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(b) Choose three key issues to be considered at the meeting.  For each issue, explain 
briefly why you want to discuss it at the meeting. 

Issue 1:   

 

 

 

Issue 2:   

 

 

 

Issue 3:   

 

 

 [6] 

 
 
Question 2 
 
 Read the letter from Mr M again (Source 3). 
 
 (a) Mr M makes some statements which are subjective.  Find and write down three 

examples. 

Example 1  

Example 2  

Example 3  [3] 
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 (b) Do you think Mr M is making a convincing argument? Give reasons for your opinion, 
using examples of words and phrases from his letter to support your point of view.  
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Question 3 
 
 You have a team of five researchers working for you in the community office.  You decide 

to give each of them a different question to research, to help you when you make your 
decision about the clinic.  

 
 In the spaces below, identify four key areas of research you would ask the other members 

of your team to investigate, to help you decide on a clinic design.  The first research option 
is given below as an example. 

 
 Example 

Research option 1 I have decided to send one member of the team to the local 

university, to find out whether it is true that saving energy in buildings such as clinics can 

really make a difference to the climate.  

 

Research option 2  

 

Research option 3  

 

Research option 4  

 

Research option 5  

 [10] 
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Question 4 
 
 Write an article for the local newspaper to tell your community what you have decided about 

the new clinic.  
 

 In your article you should: 
 

• show that you have considered different points of view 

• show that you took everyone’s ideas seriously even if you did not agree with them 

• explain why you reached the decision that you made.  
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Section B 
 
Read the scenario and sources below, then answer all of questions 5 to 8. 
 
Scenario 
 
You work for the government education department in a developing country. Your job is to help 
all children get a good education. The government is worried that too many people in the 
country are unable to read, write or use numbers. 
 
Source 1  
 

 
 
Source 2 
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Source 3 
 

Teacher: Good morning. I’ve come to visit you because I’m worried that we haven’t seen your 
son and daughters in school. I thought they might be ill, but they have missed school for 
months. 
 
Farmer: No, they’re not ill. There’s my son, mending that fence. One of my daughters is milking 
the goat, one is planting some corn and the little one is scaring the birds off the field. 
 
Teacher: But they should be in school, not working on your farm. You should think of them, not 
of yourself. If they don’t come to school, how will they learn to read and write?  
 
Farmer: I can’t afford to send them to school. There are school fees to pay, the uniform is very 
expensive, and I need them here to help me with the farm. I don’t have enough money to pay 
someone else to work for me.  
 
Teacher: They must be very unhappy, having to work while other children are learning 
important skills in school. 
 
Farmer: They like helping the family and enjoy their work. And I like having them here where I 
can make sure they stay safe. They are unhappy at school, because the other children tease 
them about being poor. 
 
Teacher: Your children will have a much better future if they get an education. With no 
education, they will always be poor, like you. 
 
Farmer: If they don’t work, we don’t eat. If we don’t eat, they won’t have a future at all.  
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Question 5 
 
 Explain why an adult who has never received much education might be at a disadvantage 

in society.  Use examples in your answer. 

 

 

 

 

 

 

 

 

 

 

 

 [10] 

 
 
Question 6 
 
 Look again at the conversation between the farmer and the teacher (Source 3).   
 
 (a) Give two examples of where either of the speakers makes an assumption.  Give one 

example of where either of the speakers presents a fact. 

Assumption 1  

Assumption 2  

Fact  [3] 
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 (b) Explain whose argument you find more convincing, the farmer’s or the teacher’s, giving 
reasons for your choice. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 [12] 
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Question 7 
 
 You have been asked by the government to supply some ideas for improving school 

attendance. You have five researchers working for you, to help you find out more about 
issues of children who work instead of going to school. 

 
 In the spaces below, write four key questions or issues you would ask the members of your 

team to research, to gain more information. Explain what you would like them to find out 
and why it would be useful information. The first is given below as an example. 

 
 Example 

Researcher 1 I have decided to send Researcher 1 to the school uniform company, 

to find out how much a uniform costs and to see whether it could be produced more cheaply. 

 

Researcher 2  

 

Researcher 3  

 

Researcher 4  

 

Researcher 5  

 [10] 
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Question 8 
 
 Do you think education should be compulsory for all children? In your answer, show you 

have considered different points of view, and give reasons for your own opinion.  
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