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Qnestion !.

You have beenrecruited as a staff Tr*ini$ Officerin areputed organizatio,n yourproposal thai pote.ntial .tppraisal is mo,re importurt than paCorm*f, *pprrr-*el ofstaff is treing disputed.
In the bght.of ihe atrove ca_ce.
aJ E.rplan the importance of training S-fT {3}b) h{ention thq Fpes of Employmut Tests you would adrninisrer toyorlrpot*ntial employees. 

{3}c) Explain f'o*r sy$ems of 'psformarce Alryrraisal'. {4}

Question 6.
a) Define: 'Consumef' as stated u*der "COPRA, 

{?)b) state the objectives of the consumer Protectioar Act ictlpRA) 19g6. i3ic) Explarn ury five Rights of a consumer. 
{5)

Question T.
'Tgd*y, ihe conzurner is sovereign'.
Given this conte.xr:

a) ll"hat a* the erements of m*dern marketirg? i?ib) Explain the use of Econornic Indicato,rs in isessing hitaket nernaro. f:;c) Disclss the otrjectives s-f M,trketing: 
i6)

Question S:
*i \l"har do ys11lnetrt by krdustrial Relations? Discuss the ca*ses ofpoor hrcftxtrial Relations in oru country. 

{5ib) Identify 
- rd explain my five measures which csr be adopted tosolve protrrerns thced by Trade unions in rndia , {5}

Question: S.
a) Eaplain in detart the procedure to be tbllowed tbr otrtaining .Fatenis, 

{5}b) The AfC-l $he Advettising Standuds Counsil of Ind.ia) has laiddown A Code of conduct for advertisor *J 
"c"*ti**ents. 

Mentionany five points of tlris code. fS)

Question l0:-

:fuoy the 'Advertisement Copy' given below. hr ihe light of it, urswer thefollowing:
a) Nane the two types of burks. Name the cenhal Bilk of our country. {! tA }b) "The Cenh:al Etrtk is the lends of the tast resorF'. expi*in t I % )c) Nane the lugest commerciel bank in the Fublic Sector anrd the

Private Secto,r.
d) whar is ar ATM? $l)
ej Explain ths methods unrally adopted, by the Cenhal smk to controt 

tI)
credit in our country. (5)
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".Wttitc 
Bank of -lndi?

SN$r'? SS{S<--. .  - r I  the A,ay'{ I$*+s,SS With Vou '  " ' '.rusff '

choice of millidrs;
SBI Savings Account comes with
r ATM-cum-Debit Card
. Internet Ba.0king:, , . ',
.  AutOSWeCpl . . , . , ; , : :  i , l , ;  , .  :  r
r Multicity cheques*
r Real-time fund transfer facility*
. Group Life Cover, Mutual Funds and

Insurance products*

Visit us at www.sbi.co.in j,


