
COMMERCIAL APPLICATIONS

(Two Hours)

r --.*^ .*-; [o this Paper must be written on the paper provided separately.

: :tt u'ill not be allowed to write during the first l5 minutes'

This time is to be spent in reading the question paper'

*rE 
.y:( i.'.ttl sr the head of this Paper is the time allowedfor writing the answers

irr-tp*4 k compulsory. Attempt any four questions from Sectian B.

nr! -.::,;.ied marksfar questions or parts of questions are given in brackets [ ].

SECTION A (40 Marks)

Attempt all questions from this Section

Jnu*r"nium I

.r  :  " : , :  : :=rence each betrveen:-

- ":rsnl Deposit Account and Fixed Deposit Account.

rr i"l-;rigrs and Marketing.

: -i;-.riFutionalandlnformativeAdvertising.

3'., o k-ke eping and Ac c ounting

implicit and Exltlicit Costs.

{Juesrion 2

[10]

Explain the term Overdraft.

Why is personal selling considered selective in nature?

\{ention any two features of the Income and Expenditure Account.

What is a group interview?

How is pers uasion an important elernent of Public Relations? l t0 l

Question 3

. lv{ention any two uses of Receipts and Payments Account.

:, What are convenience products? Give two examples'

r- r What is sale on aPProval?

, d ) Name any two basic elements of Cosr. Give an example of each'

re) Explain the term Not Negotiable Crossing. [10]
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Question 4

Give two reasons either for or against each of the following:-

(a) The Central Bank is not a Bankers Bank'

(b) Every transaction affects at least tluee accounts'

(c) Advertising increases the price of products for consumers'

(d) Travellers cheques make travelling safe and convenient'

(e)AccountingrecordsserveasaSorrrceofinformationtothecreditorsofan

organization.

SECTION B (60 Marks)

Attempt anyfour questions from this Section'

Question 5

(a) Explain the nature of ethics rn Public Relations'

(b)Atest isamethodusedforselect ionofemployeesbyanorganizat ion. |n

the light of this statement, explain My two types of tests'

(c) Distinguish between training and education'

Question 6

(a) How do Exchange Banl<shelp in financing foreign trade?

(b) Explain conditionalendorsement'

(c) Discuss any two agency functions of Commercial Banks '

Question 7

(a) Mention the main features of a product' Explain any two in detail'

(b)Describethelongestchannelofdistr ibutionavailableforconsumer

Products.

(c)Whatispeneffatingpricing?Identif f t 'wocondit ionsunderwhichit is

desirable.
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Thecompanyselectsl0-l2studentsfromleadingmanagementinstitutionssuch

asIIM,BajajandXLRI,everyyeal forayear- longtrainingprogramme.For

selectingtrainees,Godrejrunscompetit ionsin30-40managementcampuses

across the country, where students are encouraged tc generate business ideas for

Godrej.GALLOPtraineesstartwithaninductionprogrammeaddressedbythe

Chairmanhimself.Thetraineeisrotatedamongstfourdepartmentsapartfrom

thedepartmentheishiredfor.Heisalsorequiredtodoaone-monthproject in

rural lndia.Thisruralexperienceenablesthetraineetounderstandcustomers

fromadifferentperspective,asGodrejisrapidlyexpandinginagribusiness'

(a)Ident i fandexplaintwofunct ionsofHumanResourceManagement

which are highlighted in the case under study'

(b)GALLIPtraineesstartv, i thaninduct ionprogramme'Explainthe

meaningofinduction'Stateitsimportanceatthebeginningofatraining

programme'

(c)Discusstwoothermethodsbywhichyouwouldrecrui t t ra ineesforthe

company if you were the Human Resource Manager of Godrej'
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