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1. A school has a local area network (LAN). When students work on the computers in their school,
they can save their work onto the hard drive on the network server or a USB flash memory drive

(memory stick). Some schools provide their students with USB drives at the beginning of the
school year.

Source: http://digitalunion.osu.edu/megaconference/www.megaconference.org/images/RadvisionMemoryStick large.gif

(a) Identify two tasks performed by a network server apart from the storage of
users’ files. [2 marks]

(This question continues on the following page)
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(Question 1 continued)

(b) Describe one advantage and one disadvantage of schools providing their students
with USB drives. [4 marks]

(c) Explain two precautions that a student should take when using USB drives for
saving important work. [4 marks]
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2. An author writes IT text books at home using his PC. He illustrates his work with many screen
shots and images obtained from web sites, showing readers how to carry out various actions.
He sends the images as bitmapped files. He sends his work to the publisher using his broadband
internet connection.

a efine the term bandwidth. marks
(a) Define th bandwidth [2 marks]

(b) Describe one advantage and one disadvantage of sending the images as bitmapped
files instead of vector graphics files. [4 marks]

(This question continues on the following page)

0409



-5- MO7/3/ITGSX/BP1/ENG/TZ0/XX
(Question 2 continued)

(c) With reference to one benefit and one problem, explain why there may be
advantages and disadvantages for an author when working from home instead of
in the publisher’s office. [4 marks]
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3.  Computer models and computer simulations are often used by businesses to test and train staff.
One situation where a computer simulation is used is in the training of airline pilots.

Courtesy of The Boeing Campany

Source: http://www.technology.gov/2020MM/p_Pht040916.htm

(a) Define the term computer simulation. [2 marks]

(This question continues on the following page)
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(Question 3 continued)

(b) Describe two input devices that would be used in a pilot training
computer simulation. [4 marks]

(c) Explain one benefit and one problem associated with training pilots on simulators
instead of using real planes. [4 marks]
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4.  The people who work for a company often have to carry out new tasks on their computers that they
have never performed before. They may need training to learn new skills. Some companies pay for
training but individuals may choose to undertake training at their own expense.

In some cases, unfamiliar tasks can be performed on computers by using wizards. One example is

shown here.
Table Wizard
Which of the sample tables lisked below do wou want ko use to create vour kable?
After selecting a table category, choose the sample table and sample fields wou want to include
in wour new table, Your kable can include Fields fram more than one sample table. IF vou're nok
sure about a field, go ahead and include it, It's easy to delete a Field later,
& Blsingss Sample Figlds: Fields in my new table:
O Personal | MaiinglistiD [
Prefix J
Sample Tables: Firsthlame ==
MiddleMame J
LaskMame
Conkacts SufFin
Customers Micknarne
Emplovees Title J
Products OrganizationMame
Orders AAddvace s
Zancel | | |
(@) (i) Identify the type of software that has provided this wizard. [1 mark]
(i) Identify one other task that may be performed by a wizard. [1 mark]
(This question continues on the following page)
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(Question 4 continued)

(b) Users often get into difficulties when using application software. They may
not always know how to make the application do exactly what they want.
Apart from using wizards, describe two other IT methods that can help them to
use the application software successfully. [4 marks]

(c) Examine the extent to which it is the responsibility of the company, rather than
the employee, to pay for training. [4 marks]
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