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QUESTION AND ANSWER BOOKLET � INSTRUCTIONS TO CANDIDATES
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! Do not open this booklet until instructed to do so.
! This booklet contains all the Paper 1 questions (Text handling).
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TEXT A

Write the letter identifying your choice in the box provided.

1. What part of the aircraft may be faulty?

A. the warning light
B. the port engine
C. the fuel tank
D. the cockpit

Answer the following questions.

2. What four actions does the flight captain take to deal with the emergency? [4 marks]

(a)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(b) . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(c) . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(d) . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

3. The writer includes descriptions of how he and other people show fear.  Find these details in
the text, and write them in the appropriate spaces below. [4 marks]

How he shows fear

(a) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(b) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

How others show fear

(c) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(d) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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4. Find words or phrases in Text A which are similar to the words or phrases given in questions
4 (a)-(e).  Write the words or phrases that you choose in the space provided.  [5 marks]

(a) the captain must do something to calm the passengers (paragraph 4)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(b) there was a problem (paragraph 4)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(c) give information to passengers (paragraph 5)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(d) totally destroyed (paragraph 6)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(e) temporarily stopped (paragraph 10)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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TEXT B

Look at the numbered gaps in the text.  Below there is a list of words or phrases. From this list
choose the word or phrase which fits correctly in each gap, and write your choice in the numbered
spaces below.  There are more options than you need.

WILL NOT BEWILL HAVEWERE BEINGWERE

ARE BEINGOUGHT TOMAY HAVEIS

HAVING BEENHADDOES NOTDO NOT

COULD HAVE BEENCAN HAVE BEENBEINGARE

Example: were 

5. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

6. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

7. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

8. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

9. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

10. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

11. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Answer the following questions.

12. Which two groups of people believe that there is now little risk of computer problems?
[2 marks]

(a) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(b) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

13. Who believes that some risk continues? 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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In questions 14-19, write the letter identifying your choice in the box provided.

14. The main issue dealt with in the text is whether

A. there has been damage to computers.
B. the money spent on Y2K was worthwhile.
C. more money should be spent on bug-related problems.
D. bug-related problems are no longer a cause for concern.

15. The phrase �scary scenarios� (line 7) means that there were

A. serious problems.
B. fearsome consequences.
C. complex plots.
D. frightening predictions.

16. The phrase �global refurbishment of computers� (line 17) means that across the world
computers were

A. interconnected.
B. replaced.
C. improved.
D. rendered inoperative.

17. The phrase �breathed a collective sigh of relief� (line 3) suggests that people in the City of
London were

A. breathless.
B. unhappy.
C. reassured.
D. excited.

18. The phrase �bug-related problems� (line 5) describes difficulties

A. in making computers.
B. in servicing computers.
C. caused by infections.
D. created by bad design.
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19. The phrase �fuel the stock market boom� (line 18) means that the millennium bug may have
made the stock market 

A. collapse.
B. expand.
C. stand still.
D. explode.

20. According to evidence in the passage, two of the following statements are correct.  Write the
letters identifying your choices in the boxes provided.  [2 marks]

A. It was right to spend $500bn on the Y2K problem.
B. It may be too early to say whether so much money should have been spent.
C. Financial institutions are happy that the money was spent.
D. The Y2K problem was always an illusion.
E. Governments should have spent as much as companies on the Y2K problem.
F. Money spent on the Y2K problem has probably had good effects.
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TEXT C

21. To which pages is Duncan Campbell referring in the phrase �other pages of the newspaper�? 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

22. Find words or phrases in the text which are similar to the following words and phrases.
[5 marks]

(a) feature (paragraph 1) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(b) cause a controversy (paragraph 1) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(c) watching out (paragraph 3) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(d) came in large amounts (paragraph 5) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(e) looked at closely (paragraph 7) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

23. How old was Aaron McGruder when he started writing the Boondocks? . . . . . . . . . . . . . . . . .

24 In paragraph 3 Aaron McGruder�s characters are classified by race and . . . . . . . . . . . . . . . . .

25. According to the text, which two issues dealt with in the Boondocks have not been mentioned
in the debate between readers and newspapers about the role of the cartoon?  [2 marks]

(a) . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(b) . . . . . . . . . . . . . . . . . . . . . . . . . . . .

26. In paragraph 6 the writer refers to a �bad-tempered, young black kid�.  To whom is he referring?

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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According to the evidence in the text, which option in each of the following three questions is most
accurate?  Write the letter identifying your choice in the box provided.

27. The Los Angeles Times has responded to criticism from readers by

A. replying to the letters.
B. being supportive of critical comments.
C. cancelling readers� subscriptions.
D. continuing to run the strip.

28. Readers have complained that other papers

A. favour black cartoonists.
B. stop white cartoonists.
C. are scared of racial issues.
D. avoid controversial cartoons.

29. Many of the readers who complain want the Boondocks to 

A. include more white characters.
B. avoid racial issues.
C. present blacks in a positive light.
D. leave them alone at breakfast.

30. What are two of McGruder�s aims in creating the Boondocks? [2 marks]

(a) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(b) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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TEXT D

31. In the text what labels are given to the three stages of the popularity of a product?  [3 marks]

(a) . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(b) . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(c) . . . . . . . . . . . . . . . . . . . . . . . . . . . .

32. Handling the first stage of selling, according to the text, may involve manipulating customers�
beliefs.  What three beliefs are mentioned?  [3 marks]

Example: . . . expensive means good . . . . .

(a) . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(b) . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(c) . . . . . . . . . . . . . . . . . . . . . . . . . . . .

33. By filling in the boxes below, show how the author recommends handling the idea of
�safety in numbers�. [2 marks] 

clever marketing

"

(a) . . . . . . . . . . . . . . . . . . . . . . . . . . . .

"

(b) . . . . . . . . . . . . . . . . . . . . . . . . . . . .

"

profit
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In questions 34-37, write the letter identifying your choice in the box provided.

34. The phrase �to whip up� (lines 5-6) means to

A. enforce.
B. stimulate.
C. show off.
D. send out.

35. The phrase �potential consumer� (line 8) refers to people who

A. have real purchasing power.
B. may not be very educated.
C. purchase material goods regularly.
D. may be persuaded to buy.

36. The word �launching� (line 19) means the same as

A. buying.
B. dispatching.
C. introducing.
D. expanding.

37. The phrase �carefully crafted� (line 27) means something that has been

A. made with close attention to detail.
B. made with the intention to deceive.
C. reproduced exactly.
D. effectively shown.
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