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Instructions
! Use blue or black ink or ball-point pen.
! Fill in the boxes at the top of this page.
! Answer both questions.
! Answer the questions, in Urdu, in the spaces provided.
! If you need more space, either to write your answers or for rough

work, use pages 7 and 8 of this answer book.
! Cross out any rough work before handing in your paper.  
! Write neatly and put down all the information you are asked to give.  

Information
! The maximum mark for this paper is 40.
! The marks for questions are shown in brackets.
! In order to score the highest marks you must answer each task fully,

developing your answers where it is appropriate to do so.  
! You must not use a dictionary at any time during this test.

You will need no other materials.
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Answer all questions in the spaces provided.

1 You have just returned from Pakistan.

Write a letter of complaint to the manager of the airline, in Urdu, telling him/her why you
are writing this letter, why you went to Pakistan, what the difficulties were in obtaining the
airline ticket, what the staff�s attitude was at the airport, what the standard of inflight service
was like, the loss you suffered due to arriving late, whether you would travel with this airline
again and ask for compensation.

(20 marks)
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2 You have been asked to write an article for your school magazine.  Write an article, in Urdu,
on �smoking� including the following points.

(20 marks)
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