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(a) Laser game (laser tag) centres have become major providers within the entertainment
component.

Other than toilets, car park and disabled access, name four facilities which a large laser
game centre could provide.

(b) Laser game centres now attract a range of visitor types.

Name two visitor types which might choose to play a laser game.
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(c) (i) Describe how the marketing functional area of a laser game centre works.
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(d) Discuss the possible reasons why laser games have become a very popular leisure time
activity.

© OCR 2013



2

5

(a) Name two services for customers which might be provided by a holiday cottage letting agency.

(b) Describe one facility which might be provided in a holiday cottage to meet each of the
following customer needs:

o entertainment
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(c) Describe two job roles which might be available in a holiday cottage letting agency.
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(d) Holiday cottages in the UK have recently experienced an increase in bookings all year round.

Discuss the likely reasons for the increase in demand for holiday cottages in the UK.
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(@) (i)

(ii)
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In which country would you find each of the following:

Sydney Harbour Bridge .......ooueiiiiiiiiie et
TaJ MNAIT e e e e e e e e e e e e
[2]
Explain one reason why a tourist might visit each of the following destinations:
BaArCEIONE ... e e e e e e e ean
10101V (o] o - OO PEP
[4]



(b) Describe each of the following job roles:

. air cabin crew

o assistant in a Tourist Information Centre
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(C)* Discuss the Iikely reasons Why some people use a high street travel agency rather than an
online travel agency.

© OCR 2013



4

11

(@) What is meant by each of the following terms:

. domestic tourism

o inbound tourism?
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(b) The number of trips taken in the UK has recently increased for all visitor types. The largest
increases have been among those:

e aged 35 and above
*  with higher incomes
e without children.

Explain two likely reasons why these visitor types are now taking more trips.
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UK Tourist Holiday Nights 2007-2011
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(adapted from VisitEngland UK tourist statistics and GB tourism survey)
Fig. 1

(c) Using Fig. 1, identify the two holiday duration periods showing least growth since 2007.
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(d) Analyse the data in Fig. 1 and draw conclusions about UK tourist holiday night trends.

END OF QUESTION PAPER
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