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General Marking Guidance

° All candidates must receive the same
treatment. Examiners must mark the first candidate in
exactly the same way as they mark the last.

o Mark schemes should be applied positively. Candidates
must be rewarded for what they have shown they can do
rather than penalised for omissions.

o Examiners should mark according to the mark
scheme not according to their perception of where the
grade boundaries may lie.

) There is no ceiling on achievement. All marks on the
mark scheme should be used appropriately.

. All the marks on the mark scheme are designed to be
awarded. Examiners should always award full marks if
deserved, i.e. if the answer matches the mark
scheme. Examiners should also be prepared to award zero
marks if the candidate’s response is not worthy of credit
according to the mark scheme.

o Where some judgement is required, mark schemes will
provide the principles by which marks will be awarded and
exemplification may be limited.

o When examiners are in doubt regarding the
application of the mark scheme to a candidate’s response,
the team leader must be consulted.

. Crossed out work should be marked UNLESS the
candidate has replaced it with an alternative response.



QUESTIONS

Question Answer Mark
Number

1(i) B (1)
Question Answer Mark
Number

1(ii) C (1)
Question Answer Mark
Number

1(iii) B M
Question Answer Mark
Number

1(iv) A (1)
Question Answer Mark
Number

2(i) A (1)
Question Answer Mark
Number

2(ii) D (1)
Question Answer Mark
Number

2(iii) F (1)
Question Answer Mark
Number

2(iv) B (4]
Question Answer Mark
Number

3(i) D (1)
Question Answer Mark
Number

3(ii) A (1)
Question Answer Mark
Number

3(iii) F (1)
Question Answer Mark
Number

3(iv) E (1)




Question Acceptable Answers Reject Mark
Number
4(a) Any ONE of these: (1)

-(before leaving home ) the

tourists have made a -they can use all the

budget/ can calculate /work | facilities

out their expenses/their

costs - everything is included

- know that they won’t get a | - they can eat, drink,

shock with the (expensive) consume as much as they

bill (at the end of the want

holiday)

- you don’t need to bring

- they don’t have to worry/ | money because everything

they know how much the is included

holiday will cost/ how

expensive it will be (because | -they are paying one bill at

they have paid beforehand) | the end of the holiday

-(because it is all inclusive)

the price is fixed/there is

only one price/initial

price/payment (to cover the

holiday)
Question Acceptable Answers Reject Mark
Number
4(b)(i) (1)

Any ONE of these: they had eaten/drank

/consumed so much

- gain /put on weight

- heavier/ fatter
Question Acceptable Answers Reject Mark
Number

4(b)(ii)

Any ONE of these:

-they ate / drank/
consumed too much

-(because it was all
inclusive)

lack of self control /
they could not control
themselves

-food and drink are
free/already paid for

- they buy / do/ get/ use/
more than they need

-because it is part of the all
inclusive package / there is
no limit

- all the facilities/
everything/ is free

they have already paid for
the facilities/for everything

(1)




Question Acceptable Answers Reject Mark
Number
4(c)(i) EITHER of these two: (2)
- it increases /there are -The hotel earns more
bigger numbers of/ there money
are more/ lots of guests/
tourists/ visitors/ customers | -allows the organisers to
(ignore any reasons given anticipate the demand (on
for this, such as good it’s own as it does not
weather, good deals, suggestive active or forward
money) preparation)
-more rooms are sold/ the - everything is
numbers are growing/ organised/done for you
there is more demand to
stay at the hotel -they organise/plan
programmes/activities/
AND EITHER of these two: special deals for everyone
- pre-planning/ it allows - more programmes /
(the directors) to activities take place (during
prepare/to plan/to organise | the high season)
/to program (in
advance/with anticipation) | -customers come back
-it makes it easier to/ they
can plan/organise (for the
high season/ the busy
periods)
Question Acceptable Answers Reject Mark
Number

4(c)(ii)

EITHER of these:

-(these holidays are) easy
to sell (because everything
is organised/ included)

-(travel agents) don’t
waste/lose time

-don’t have to
deal/organise/spend time
with individual details

-(It is already organised/is
all inclusive so) it saves
time

-is easy to organise (ON IT’S
OWN)

-it is already organised (ON
IT’S OWN)

(1)




Question Acceptable Answers Reject Mark
Number
4(d) Any TWO from: (2)

- negative/bad/ it has a is good/positive

negative effect on the local

economy

-people pay for their

- takes money away from the | holiday in their own

area /most /a lot of the country/ in their country

money that the tourists pay | of origin

goes/stays in their country

of origin/ the money doesn’t

go the local economy -people spend money in

the hotel (ON IT’S OWN)

- reduces local trade /the

local businesses don’t - tourist have less money

benefit /people don’t

visit/go/ eat/ buy in the -tourist have paid for their

local/shops/ food and activities

restaurants/tourist

attractions/ the tourists

don’t spend money outside

the hotel/ the tourists only

spend money in the hotel
Question Answer Mark
Number
5(i) D (1)
Question Answer Mark
Number
5(ii) F (1)
Question Answer Mark
Number
5(iii) B (1)
Question Answer Mark
Number
5(iv) E (1)
Question Answer Mark
Number
6 (i) B (2)
Question Answer Mark
Number
6 (ii) C (2)
Question Answer Mark
Number

6 (ifi)

(2)




Question Answer Mark

Number

6 (iv) C (2)

Question Answers Mark
Number

7 A,B,F,H 1)

Question Answer Mark
Number

8(i) B (1)
Question Answer Mark
Number

8(ii) A (1)
Question Answer Mark
Number

8(iii) C (1)
Question Answer Mark
Number

8(iv) B (1)
Question Answer Mark
Number

8(v) B M
Question Answer Mark
Number

8(vi) A (1)
Question Answer Mark
Number

8(vii) C (1)
Question Answer Mark
Number

8(viii)

A

(1)
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