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Introduction

This was the first paper on the new GCSE specification. It was pleasing to see that so many
candidates were able to give relevant and appropriate answers across a range of questions.
Whilst the paper offered accessibility, with candidates typically being able to provide responses
indicating that they have acquired psychological knowledge and were able to apply it, it also
differentiated, with a range of answers on many questions allowing for a good spread of scores.
This report gives future candidates and their teachers information about how these questions
were answered and how those answers could have been improved.

Comments on Individual Questions

This report will provide exemplification of candidates’ work, together with tips and/or
comments, for a selection of questions. The exemplification will come mainly from questions
which required more complex responses from candidates.
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Question 11(a)-(b)

Most candidates were able to answer this question using their understanding of schemata. They
used the source effectively to help them to answer the question so could identify that Barry
thought the girl was a thief. Candidates earned marks in part 11(b) for an appropriate contrast to
their answer to 11(a). There were many sensible alternative reasons suggested, such as a fault or

A minority of candidates did not use their knowledge of eyewitness memory so misunderstood
the question. They tended to offer simple statements such as '‘Barry heard it', which did not earn

r—

11 Barry lives in a town where lots of CDs have gone missing from the local music shop.
Everyone in the town thinks it must be teenagers stealing them. Barry’s cousin Geoff
comes to stay. Geoff lives far away and doesn't know about the missing CDs. When
they get to the music shop Barry and Geoff see a teenage girl leave the shop as the
alarm goes off.

Use your knowledge of eyewitness memory to answer the following questions.

(a) Suggest why Barry thinks the alarm has gone off.

(1)
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(b) Suggest why Geoff thinks the alarm has gone off.
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Examiner Comments

Note that in part (a) the candidate has effectively described Barry's schema without using the term
itself.

In part (b) the candidate has earned the mark with their first comment about the CD not being
scanned properly.

5 ‘

Examiner Tip

Use the question stem to help you to understand
what is required - this stem explains the difference
between what Barry and Geoff understand about
the situation.
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This clip illustrates a less obvious and therefore more difficult way to earn full marks on this
question.

Use your knowledge of eyewitness memory to answer the following questions.

(a) Suggest why Barry thinks the alarm has gone off.
(1)

B e "(\-\\n'q, M w 6\“ \r\ut Sklen . C O

(b) Suggest why Geoff thinks the alarm has gone off.

S \nas Sklen Seting o o dasstr Vowe 0a idse ot
Wnit S o

(e} Give ny \

Examiner Comments

This candidate has made it clear that they understand the
difference between Barry's and Geoff's understanding without
having to find a reason other than theft for the alarm going off.
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Question 11(c)

Many candidates gave suitable answers, most being effectively cued to give the anticipated
answer of ‘schema’ (although other suitable answers were credited). Some candidates spent
time explaining their term or putting it in the context of the question, neither of which were
necessary; all that was required was a simple statement of the term. They could have spent their
time more effectively elsewhere on the paper. A few candidates described what could be going
on without actually stating a psychological term so could not gain credit.

(c) Give one psychological term that is used to explain why people tend to see the

same event in different ways,
(1)

Plus

Examiner Comments

As this question only asks the candidate to 'give’ a term, rather than
‘explain’ one, single word answers are appropriate.

Examiner Tip

Save yourself time in the exam by only writing as much as you need to. If
the question asks you to 'state’ or 'give’ a term, all you need to do is write
down the term. You don't need to put it in a sentence.

The mark scheme awards marks to the first term that is given, so if an incorrect term is supplied,
followed by a correct one, the candidate would score zero.

(c) Give one psychological term that is used to explain why people tend to see the

same event in different ways.
| (1)

|l s e et i At e Ao
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Plus

Examiner Comments

In this case, the candidate has (unnecessarily) written an explanation of their term
(schemas). Even though their explanation comes first it is not an incorrect term (just
the word 'term’ in italics) so they still score the mark.
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(c) Give one psychological term that is used to explain why people tend to see the
same event In different ways.

u@/a_elu%ompmmngm}uid

Plus

Examiner Comments

The candidate has given a correct term, perceptual set, so earns the mark. They
didn't need to provide any elaboration.
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Question 11(d)

11(d) (i)

Most candidates chose suitable studies (eg Bartlett, Carmichael et al. or Palmer) which they
described with a range of levels of detail (many being more than adequate). A small number

of candidates described studies from Topic B (dreaming) and others described studies they had
conducted in class, neither of which earned credit. Some candidates confused the details of more
than one study and didn’t quite reach the maximum with the 'best credited' rule.

11(d) (i)

Achievement on this question was very varied. Better candidates had clearly learned specific
strengths and were able to provide them. Some candidates were able to apply their psychological
knowledge to evaluate the study they had described but typically did so too generally to earn full
marks. Some candidates were unable to answer the question, leaving it blank, or supplied further
description or conclusions. A common error was to suggest that generalisations could be based on
a large sample even when the samples used were actually small.

Note that this candidate has provided a good reference for the study. There are many different
ways to identify a study: using the names of researchers (with or without dates unless there are
many similar studies) or using a descriptive title such as ‘the verbal labels study'.

i
(d) (i) Describe one study you have learned about memory.
> ranl el o l, |
The study | am describing is .M ic"ead ©1 o
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Examiner Comments

This answer gives just a little more detail than would be needed to score full
marks in part (i). The candidate correctly identifies the study, provides an
aim, detail of the method which is good (though incomplete - there was also a
control group) and details of the results which, whilst accurate, do not draw a
conclusion. Nevertheless, there is ample here.

In part (ii) the candidate makes a useful comment about validity in layman's

terms. This illustrates the point that it is often more important to understand and
be able to explain an idea than to know the term.

To earn the second mark in part (ii) the candidate could have suggested that

each participant saw 12 drawings, which improved reliability, or that there was

a control group, so the researchers could be certain that the differences in the
drawings were due to the verbal labels.

\_ J

vy

Examiner Tip

If it will help to explain your answer, a diagram can sometimes be useful.




_J

Psychology 5PS01

Question 12(a)

Marks were earned in this question for explaining why retelling after exactly five minutes was
important, so the answer had to focus on controls, standardisation or reliability. Although these
terms did not have to be used to earn both marks, appropriate use earned credit. Conversely, as
‘unfair’ and 'accurate’ are not psychological terms, their use alone did not earn credit but when
such words were used in the elaboration of a creditworthy point they were able to earn marks.

Candidates could also earn two marks by suggesting two different reasons why it was important.
(@) Shilpa made sure that each person retold the story exactly five minutes after
having heard it. Explain why this was important,
(2)
This s tmporkand. . because U one paurkiciypu

J , ) _ {
Waos ‘e fe Lovger. fhoun. é;%e ,E‘Jm L ‘E er\\j rAQL
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’ Plus

Examiner Comments

This is an example of an answer which earns the first mark for making the
observation about time affecting forgetting, which is then elaborated.

Examiner Tip

When there are two marks available, try to make two points.
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Question 12(b)

There were some excellent answers here, offering sensible suggestions such as the title of the
story, genders of the characters, length of story, complexity of story and similar vocabulary. Some
candidates were unable to recognise that the stories could not be the same as this was the IV.

(b) It was important that the two stories Shilpa wrote were as similar as possible.

Suggest two things she should have kept the same between the two stories.
(2)

1. e oneunk. Of l'_:‘.t_'.'.('.:p'\ti,. WLECEN.... )L(;IL) QS .More
_;\._h'\.mc () L.H_{...SLC".CJ.. couet e hara. (o femem kex.
2. e \ﬁﬂ%‘l\t . the.. 5t,c<_\__fj (S Uk Shotef...Ca S't(;u:.)_r),._
the eosier ko emembes.

Plus

Examiner Comments

This candidate has justified their ideas. Although this isn't necessary here, it can
sometimes be helpful if the candidate’s idea isn't very clear.

(b) It was important that the two stories Shilpa wrote were as similar as possible.

Suggest two things she should have kept the same between the two stories.
(2)

1.Ene  Leng-th ef  Ehe. . Stacdces.
2..the. ComplexLby ef  the langreg-e.
usea..tn..the. Storles.

Plus

Examiner Comments

This is a typical response scoring full marks.
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Question 12(c)

12(c)(i)

This question was typically answered well enough to gain one of the two available marks, with
many candidates getting across the point that the stories would be muddled or confused but then
stopping. There were many ways to gain the second mark but relatively few candidates did so
when they could easily have extended their answers saying ‘muddled’ to include an explanation
of whether the first or second story would have been remembered better (either justification
could have been creditworthy, using ideas of either interference or enhancement although terms
would not have been required).

There were, however, some excellent answers giving clear accounts of the problems associated
with the experimental design used by Shilpa. Therefore, some candidates had been thoroughly
prepared on experimental (participant) designs.

12(c)(ii)

Many candidates gave full and appropriate answers to this question. Most were able to suggest
either using two separate groups or introducing a delay. Many were also able to correctly name
the independent groups design. However, some candidates did not give full enough answers and
needed to state why (bold or italics) their suggestion made the design better and/or solved the
problem.

(¢) (i) One possible fault with Shilpa's study was that the same participants heard

both stories. Explain why this might have been a problem.
(2)

\f"a’ H‘ﬂ 1\" ek J?[‘/\ ocies {‘Oj M-.'jU nek. be able . ko remepmber
T‘L Seceond, %‘3 Hw{' L,.?!J’-Lt_ becarse Hub } Coud Lt b L. e "’i.) Lokl

Sl rem &fﬁx}-“'}-*' ! f\j f‘i( (;“‘HS{" -'3'/'..{'*'!\ 3 .

Examiner Comments

In part 12(c)(i), the candidate earns full marks as they identify that recall might be worse for
the second story due to interference (note that the term was not necessary to earn the second
mark).

In part 12(c)(ii), the candidate earns one mark for their suggestion and could have earned a
second for identifying that their suggested change was to use an independent groups design.

Examiner Tip

If you can add an appropriate term to your answer, do so - but remember that it is often even
more important to include the explanation.
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(i) Explain how Shilpa might have changed the experimental (participant) design
of her study to solve the problem you explained in (c){(i).
(2)

Sk Cacld.. foue.. one.. Rk ok forliipacks. »’rés«t‘bj bok tsl........
Trecina (o cj ... e X/ PindS /Zf 0 b{s S.r(‘r-fj . .I

Question 12 (d)

The correct answer was 'hypothesis'. Although a range of other possible terms, such as
‘alternative hypothesis’ would have been acceptable, this was the most common answer. It will be
reassuring to readers of this report to know that variant spellings were accepted.
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Question 12(e)

There were many excellent suggestions in response to this question, such as getting the
participants to write the story down or say their answers into a recorder. Some candidates
considered right to withdraw, informed consent and confidentiality well, showing that they knew
their ethical guidelines and could apply them to this study.

However, some candidates had misunderstood the original study and wrote down things which
Shilpa had already done to help overcome the ethical problem (such as improving privacy by
testing each participant separately, which was already the case).

There were many different ways to earn two marks in this question, such as by naming an ethical
guideline and explaining it.
(e) One of Shilpa's participants said that she was embarrassed about having to recall

the story out loud. Explain how Shilpa might have avoided this ethical issue.
(2)

LEAOARLO.. COMAA ANOWE ICHWaRE Yo le T a W .ﬂ.‘:hikc_éml
umu_k,\ﬂ\_j ;).Lu uﬂ(;y Ch S NDL pcutﬁx .(_‘_,%.I_.‘@ CANXD

_______ WL EQOENL Ol . CONBRNX el Ve BaN SRR .
(;r___u_a_:.._u__x..ﬁ_k_.._\r__ua_.,.v[ '\__t;;}. MO DA AN TEINR.L XA AR
Tu,tn,qrq L;u_i_mwg _____ eyt e vt C}.L.’LL._ B vl S
_wkhdyopd - (Totalfor Question 12 = 11 marks) _

us

Examiner Comments

This candidate has named ‘informed consent’ and explained the term for their
second mark. Note that they could not have earned the second mark for naming
the second ethical guideline (right to withdraw), as the second mark in this case is
for elaboration.

Examiner Tip

Unless the question only asks you to 'give’ or 'state’ a term or concept (such
as an ethical guideline), you will often need to explain or apply the idea.
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{e) One of Shilpa's participants said that she was embarrassed about having to recall
the story out loud. Explain how Shilpa might have avoided this ethical issue.
(2)
O SANMNEN. ... OF.. UKD K. XK. R NN T SIS

LR SELN ... JOCHE... 2. BCEAND. .00 On.. ACCE.... O . M. OMOCD OANCH. S

SISO D DO COAACE . TECATANMTE.. XA, TR OK . A S o =7 ST S ER—

Plus

Examiner Comments

This candidate has provided two different ideas - an alternative way
to earn two marks (recalling onto paper or reassuring the participants
afterwards).
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Question 30(c)

Better answers identified a benefit relating to collaboration or comparison. Some simply
referred to having two researchers (ie more information) rather than to working together. Other
candidates readily identified why the procedure was good in terms of reliability and validity

and explained it well. However, their understanding of reliability was sometimes weak, with

an assumption that simply having two researchers is sufficient to improve reliability, giving
answers such as ‘two heads are better than one’ or ‘working together is good' (which were not
creditworthy) rather than suggesting, for example, that they could ‘discuss their ideas’.

Two mark answers could either suggest two different reasons or suggest a reason and elaborate
it. The latter is the case in this example.

(c) Daren and Sophie analysed Rachel’s dreams together. Explain why this was a

good procedure.

(2)

o i o a 1 o ) .
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Plus

Examiner Comments

Here the candidate earns two marks for their elaboration of the role
of two people in counteracting subjectivity.
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This candidate has earned two marks by suggesting two different reasons why it good that Daren
and Sophie analysed the dreams together.

(c) Daren and Sophie analysed Rachel’s dreams together. Explain why this was a

good procedure.

(2)

- i o a I o ) )
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Plus

Examiner Comments

The first point the candidate makes, about being more sure that they are right if they
both come up with the same idea is about reliability. The second point, about combining
their ideas, is about working collaboratively, implying that they will be able to combine
their ideas into more effective explanations. They are two separate points, each worthy
of a mark, but would have been better if each had included just a little more detail.

L J

Examiner Tip

When you are asked for an explanation, make sure
that you have explained yourself fully.
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Question 30(d)

The most popular responses here focused on them having only tested one person (ie that it
lacked generalisability). Other good answers suggested that dreams could be random memories
or from the unconscious.

Some candidates did not earn a mark here because they presented an ‘everyone is different’
answer without following this observation through, ie did not complete the idea that Daren and
Sophie ‘had only tested one person/Rachel’ or ‘should therefore have tested more people’.

Why couldn't they be sure that everyone's disturbing dreams are related to
negative events?

(1}
000N Eofies drams,

MMN m% S gy oo o
R\ % WeAC Q\_&J\fb}s un %n%hwb\!z,

Plus

Examiner Comments

This answer contains more than enough for one mark.

Why couldn’t they be sure that everyone’s disturbing dreams are related to
negative events?

T ) NN 1>\ S &\ S A G- 2R LN
case. UM o g pareltar - cerfon.

Plus

Examiner Comments

This answer contains enough information for one mark.
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Why couldn’t they be sure that everyone's disturbing dreams are related to
negative events?
(1)
Beoonste . they . only... shudied. . Rochel s . dfeoms.
~ond.whak . _had. . happened.  to.. her  dwnng dte

us

Examiner Comments

This answer contains enough information for one mark.

Why couldn't they be sure that everyone’s disturbing dreams are related to
negative events?
(1)

%Q.(_u_u.g(‘? it: et et . k.08 (,,F .ﬂ-e:j-aeer
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Plus

Examiner Comments

This is an alternative way of earning one mark.
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Question 31

31(a)

Many candidates answered this part of the questions very well, often with more information
than was necessary. A small number of candidates inappropriately described Freud’s theory of
dreaming or amalgamated the two theories. Others inappropriately described Hobson’s revised
ideas (relating to activation of recent memories) although as many candidates had more than
enough for full marks, this was rarely an issue.

31(b)

There were varied and excellent answers here. Some candidates had learned specific strengths
and weaknesses (such as the problems presented by trying to explain lucid dreaming or recurring
dreams). Other candidates applied their understanding with varying levels of success to
discussions of issues such as generalisability.

This is an example of an excellent answer. It is worth noting that this is so even though there

are minor errors and terms have not always been used correctly. In this particular example the
candidate has provided a balance of strengths and weaknesses in part (b). Although this was not a
requirement for full marks, it is good practice.

- e ——

(a) Describe Hobson and McCarley's theory.
(4)
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(b) Evaluate Hobson and McCarley’s theory. You can include both strengths and

weaknesses in your evaluation,
(4)

HC?L!;QI"I Gmt\ M Quc\ .. \Aem‘j SR qc\\w\“m

eﬁm ............... ™ Q}A ‘NU‘:} \m\ﬁ'-.\‘\re e N D’E
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Examiner Comments

In part (a) the candidate has made some minor errors but these are not sufficient to
prevent them from earning the full four marks.

In part (b) the candidate earns one mark for the strength they identify relating to
objectivity, another for their comments on the strength relating to science and
credibility, a third mark for the weakness about lucid dreaming and a fourth for the
weakness they describe relating to dreams in fact being meaningful. Their final point,
about the relevance of work on cats for people would also have been creditworthy.

\.

Examiner Tip

Look at the number of points that are available for each part of a question and
try to make sure that you have made at least that number of different points.
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Grade Boundaries

Raw mark boundaries

Max N
Mark A A B C D E F G u
60 51 45 39 34 29 24 19 14 0

Uniform Mark Scale boundaries

Max .
Mark A A B C D E F G u
80 72 64 56 48 40 32 24 16 0
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