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SECTION A: MEMORY

Answer all questions.

Total for this question: 15 marks

1 (a) The multi-store explanation of memory suggests that memory has three separate stores:

A Sensory memory
B Short-term memory
C Long-term memory

The following table contains descriptions of these three stores. In the box next to
each description write the name of the store (A, B or C) that it describes.

Holds about seven chunks of information [I’
Memories fade almost immediately ,I’
Memories may remain here forever ,Il

(3 marks)

1 (b) Use your knowledge of psychology to identify and brief]
application based on the multi-store model] of memory.

y describe one practical
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1 (c) Look at the following examples of forgetting.

| Example Term
When Joan was asked for her telephone number, she gave & A
her old number instead of her new one,
Earah could remember French vocabulary when she was in 6

the classroom where she had learnt it, but she forgot it when
she was in the exam room.

From the following list of terms, choose the one which is the best explanation of
forgetting and write A, B or C in the box next to each example.

A Context
B Interference
C Reconstructive

(2 marks)

1 (d) (i) Describe one study in which eye-witness testimony was investi gated. Include in
your answer the reason why the study was conducted, the method used, the results

obtained and the conclusjon drawn.

Reason .. O S0 ot iF.eYe WitNess re stimon Y.
AR CTOCCL
Method..SK?QWC'd..V.l'dQQ.(f.CQ.(.QKTfﬂ.Xh..tQ.g..Q.(QLLp,L.QTfQSw d

h.a.v.u.Eas.tm.r..ms.gmfag..w.b..c.n.it.fs.ma.sh.«zl.’,anatm.imféw !
Resus (ZIO LA AGUESIoM Wit S shed’ Hncn

| k\ik..’..gauﬁ.a.h.igbx.e.r....s.p..eed...c:tt..dﬁl.mpn..:t‘.mftf.m Mph

Conclusion %Wmdsma q,ufSthYLd 0 Y\(LVC CLﬂ
aFFeCkamLa,nSWS ................................................

(4 marks)

R}

Question 1 continues on the next page
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1 (d) (i) Evaluate the study you have described in your answer to (d) ().

- |an 'k releuant o, (EARE DECAUIE

..r.L.o..cm.e.9.e.t.s..as.kfal...t.o.wa\.tm.m.v.lid.c’.cz.@ﬁa...

o ClOSAANA LN DIASNE
SHnicALISSUE - e M A YN A 03

MO O ACALCLAS A

...............
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SECTION D: STEREOTYPING, PREJUDICE AND DISCRIMINATION

Answer all questions.

Total for this question: 15 marks
4 (a) Read the following conversation between two students:
© Susan: “Why does our teacher always give you higher marks than me?”

Tina: “That’s easy. You’ve got blonde hair and he thinks all blondes are
stupid.”

Susan: “That’s discrimination, because I’m not stupid.”

4 (a) (i) Whatis meant by the term stereotyping? Refer to the conversation above in your
answer.

A simplifiedandgenecalised wiemr ets
orideas we nave Pa. araup. ol peogt.....
Tina. R peing Mereotypreal of. lends
and.thakthe: ....m.ﬁ...Qme.,.gb@.a.c.tu.qllg
..Sa.gm\g....t.kx_.{g.....&m..xs...alf;_s..c.ﬂimw.ag./;t!frg....
AaanSt hec bovend.. —_

4 (a) (i) What is meant by the term discrimination? Refer to the conversation above in
your answer.

...............................

DEIING fo. & QrauR AL CIUL. ..
......Tma...t.s..d.!Scamm.&tmg ..... SuSan.. .

.................

...........................................................................................................

Question 4 continues on the next page
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SECTION D: STEREOTYPING, PREJUDICE AND DISCRIMINATION

Answer all questions.

Total for this question: I'S marks
4 (a) Read the following conversation between two students:
Susan: “Why does our teacher always give you higher/marks than me?”

Tina:  “That’s easy. You’ve got blonde hair and Ke thinks all blondes are
stupid.”

Susan: “That’s discrimination, because I’'m fiot stupid.”

4 (a) (i) Whatis meant by the term stereotyping? Refér to the conversation above in your
answer.

.................................................................................................................................
..................................................................................................................................
..................................................................................................................................
..................................................................................................................................
..................................................................................................................................

..................................................................................................................................

(3 marks)

4 (a) (i) What is meant By the term discrimination? Refer to the conversation above in
your answer.

.................................................................................................................................
..................................................................................................................................
..................................................................................................................................

.................................................................................................................................
e e ettt rter ettt e aentneenenrnrsnrnenns

...................................................................................................................................

Question 4 continues on the next page
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4 (b) Readthe following statements about

decide whether they are TRUE or F

4 (b) (i) Sherif created conflict between two

(tick the correct box)

4 (b) (ii) Sherif’s study has been criticised becau

(tick the correct box)

4 (b) (iii) Sherifs study concluded that

likely to be prejudiced.
(tick the correct box)

ALSE.

groups of 12 year olds at a summer camp.

True

False

\ g

se he only studied boys.

True

False

True

False

11

Turn Over »

Sherif’s work on prejudice and discrimination and

(1 mark)

(1 mark)

people with an authoritarian personality are more

(1 mark)
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4 (c) Using your knowledge of psychology, describe and evaluate one way that prejudice

might be reduced.
(use continuous prose)

 Peopen/No.ace prejdice/ Aards. .
eacnaner could. be. putufo. a.tean.ox.
clad fogest ecand WerieAoge ‘

 Someane.couldspend tieday...........
£ Sgmeane £15es. positign. and See e ..
they, Peel and Hney may. e loealole
“rarAlate. foHaem. becaise Haeyaall.

Ten nopefuly. undestand ReAel.......
 Could_al foeacnariner.abeadt wny..

_Hoe feel tus way. and Wnasmade.

Hem feelbnis wayand NaYet ...

“coversation fasee imnat tiey aven
(extra space)...... CUW\MW\ .............................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

Turn over for the next section
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(h)

()

(h)

()

N

(@

The psychologist decided to interview the participants who said they felt better than

before.

(i) Write one closed question the psychologist could have asked the participants in

the interview.

(i) Write one open question the psychologist could have asked the participants in the

interview.

.............................................................................................................................................

Read each of the following statements about interviews and decide whether it is TRUE

or FALSE.

(i) An interview can be structured or unstructured.

(tick the correct box)

True | False

\/

(ii) Interviews can allow participants to explain their answers.

(tick the correct box)

True | False

END OF QUESTIONS

16
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(1 mark)

(1 mark)

(1 mark)

\l
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5

(i) Identify one ethical issue the psychologist should have considered before
conducting her case study.

May.nokwant astuay dene.on. it

........................

algg.ond Ny be Seared . ralbechiol)
pourtiClpourt. (I mar

() (i) Outline how the ethical issue you have identified in your answer to (f) (i) could
have been dealt with by the psychologist.

ASking i pesan aloadt ngw. ey

el athouk-nawung a Stucy. v el
ONd Hheid feas

...................................................................................................................................

5

..........................................................

5 (g) The results from the group of patients who experienced flooding are displayed in Table 1.

Table 1: Percentage of patients who said they felt better, worse or the same as

before.
%
Better than before 50
Worse than before 20
Same as before 30

5 (g) Use the graph paper below to draw a bar chart to display the percentages shown in
Table 1. Provide a suitable title for this bar chart and fully label your bar chart.

90 o /
R0- O@An%?%n‘ @%V?%ittg%t‘g?w Eﬁog@%e nead
y Flddding,

Pmcer\r 69,

(‘0/0) SO L

40 -
20

20

0 - ,
Bortec ¥ VWonse ¥+ Saneds (5 marks)
%ﬁ ¢ ‘rVéM etone
De% De estion 5 continues on the next page

of

what pagticipan fs Sa ol
15
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(c) Read each of the following statements about questionnaires and decide whether it is
TRUE or FALSE.

(¢) (1) Questionnaires can be used to gather information from a large number of people.
(tick the correct box)

True | False

|V
(1 mark)

() (i) Identify one disadvantage of using questionnaires in psychological research.

Daw k. alwa/@f answer.all.of fe...

..........

(d) The psychologlst discovered that in the group of 10 patients who experienced
systematic desensitisation:

e one patient said he felt worse than before;
three patients said they felt the same as before;
e six patients said they felt better than before.

She converted these results into percentages.

(d) What percentage of patients said they felt better than before?

(tick the correct box)

6%
30%
60% A

(1 mark)

(e) The psychologist decided to carry out a case study of the patient who felt worse than
before.

(e) Outline what is meant by a case study.

-Astudy whiece ol Aera s ase. sed.
and.tadun o consd bration.....
Focussed o ave Mawn. ting and. .
LESALS..oueL.apend of bmg. ...
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SECTION E: RESEARCH METHODS

Answer all questions.

Total for this question: 20 marks

A psychologist working at a phobia treatment centre conducted a survey to find out
which of its two treatments was more successful, flooding or systematic
desensitisation. This is what she did:

e From the target population of all patients being treated at the centre, she
randomly selected 10 participants who experienced flooding and 10
participants who experienced systematic desensitisation.

e At the end of their treatment, all participants were given a questionnaire
asking them to say whether their symptoms were better, worse or the same as
before.

5 (a) Describe one way the psychologist could have chosen a random sample of patients who
experienced flooding.

5 (b) Identify one advantage of random sampling.

S '

-

LXVLQ can M/V\/lﬂg

......................................................................................................................................
r&{

Question 5 continues on the next page
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4 (b) Look at the following explanations of aggression.

Explanations of aggression Term
A drive which satisfies our instinct for self-destruction %

Increased levels of the hormone testosterone
Observing and imitating the behaviour of an C
aggressive role model

From the following list of terms, choose the one that matches each explanation of
aggression and write A, B or C in the box next to each explanation:

A Biological

B Psychodynamic
C Social learning

(2 marks)
4 (c¢) Using your knowledge of psychology, describe and evaluate one way of reducing

aggression.
(use continuous prose)

........ Allcong. cnildren.xoSeenen—. ...
Qagaressivemodells..Leing. tind tawaig
SACANE. O STNCTANG .
- Alawng..Chdldien o See. sevgecnas...
Hiok vy Xnow.ond (odk. tpta.. ey
Jind and e Shouwng.. non.-agresive

[y

Showsom. Feleuon Shawng
NN - adacessve. beha\oud .

......................................................................

Lo bE houd fhavan because fere

......... geresarcsrasetarsarsesrnaa

....... \S. Al ol agoressiy bfzhammvm

Asanens

........................................................................................................................
.............................................................................................................................................
.............................................................................................................................................

.............................................................................................................................................
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SECTION D: AGGRESSION

Answer all questions.

Total for this question: 15 marks

4 (a (i) Describe one study in which the development of aggressive behaviour was
investigated. Include in your answer the reason why the study was conducted, the

method used, the results obtained and the conclusion drawn.

rewson.. 100N UL WINEHNLC 2GQIESITNLIS.

caused by Socialinpluence. ...

...................................................................................................................................

wenoa. N R1S GOSECVEA MOd S with 2 okg,

Aggresive-comdinan.ana - Hithng or punchingdelf
non agesvEeanaition wo:= Siduing. and augging.dol) -
: resue. AL ESSION. CON L. QUL 300 &
Wflence . observabendnmmtalionand
senforcentont . (iidienusually alioked an
oo VRG0S5 01 8. COUATEA by

—

apservaion wastodhon and ceinfaaiten

4 (a) (ii) Evaluate the study you have described in your answer to (a) ().

Lneonical adlowing.. chudren to. 842
@égcgreﬁ\vebehw\wm*ocw
causeciildrenione.agaresive.....
ALQAEAY. AN

...................................................................................................................................

=

Question 4 continues on the next page
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(¢) Read each of the following statements about the psychodynamic theory of gender
development and decide whether it is TRUE or FALSE.

(¢) (1) Freud studied a large number of children to develop his theory.
(tick the correct box)

True | False
L~
(1 mark)
(e) (i) Itis difficult to test Freud’s theory scientifically.
(tick the correct box)
True | False
L~
(1 mark)
(e) (i) Freud ignored social influences on gender development.
(tick the correct box)
True | False
v
(1 mark)

10 Turn Over 0
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(¢) The following are examples of gender development. From the following list of terms,
choose the one that matches each example. Write the correct term on the line below
each example.

Oedipus complex
Electra complex
Vicarious reinforcement
Gender schema
Imitation

Modelling.

(¢) (i) Leanne copies her mother putting on make-up. This is an example of:

...... B0 OO e

(1 mark)

(c) (i) After Sonny sees his brother being praised for climbing a tree, he climbs a tree.

(c) (iii) Jason is five years old. He thinks that all doctors are men. This is an example of:

_(rengder.. 3NN o)

(d) David is five years old. When he was younger he was very loving towards his mother
but now he wants to be like his father. How would psychodynamic theory explain

asdoutotias. Qed ‘
ANCONSIOUSY.. SEXUALIY. Gesirel LIS

andoval s fat e  oUraopies. nisto.
\QOUVW%UDO %%MJQ H/\,QCUVEOIZM (3 marks)

Question 3 continues on the next page

L4

(L
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SECTION C: SEX AND GENDER

Answer all questions.

(@)

(@)

(2)

(b)

(b)

.Two fathers were discussing the behaviour of their young children.
William: “I think boys and girls behave differently just because of their biology.”

Gareth: “I don’t agree, I think the differences are psychological.”

(1)

(i)

(i)

(i)

Total for this question: 15 marks

What is meant by the term sex identity? Refer to the conversation above in your

answer. S{X ' ,
Ahe sty yau are. Bl ogllly. aang.

DG RINJO
iy,

A

aN

Ugam.and. Gareth hawe

.B.ehowi.mr...\’s._C@ujﬂd..kég...,t.mms.ﬁxanof

(2 marks)

gender.

What is meant by the term gender identity? Refer to the conversation above in
your answer.

..... T .€.S.€.KLSC...%Q’l/;..h.QL..\[.ﬂ.O.@..@Q.LﬂQ...ma(.ﬂ
or.. Femal® , lile what Gaceth3aid.

...................................................................................................................................

(2 marks)
Identify the male hormone.
NLSEOLXCHOVL o
(1 mark)
Identify the female chromosome.
o) ‘><>< .....................................................................
(1 mark)

8 Turn Over »
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2 (e) Outline one practical implication of the findings of studies of bystander intervention.

Tae.onore peapleare b aninclolent, e
\ess e b raken for em toact. ol
Hae Yely om. Sameane tIsC. ..

...............

..............................................................................................................................

Turn over for the next section
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2 (c) Outline what is meant by the term deindividuation.

._...B.g....b._e.m.g...a.bl;e....ta..cqnfo{m...to....a.k.m... '/r@.
thﬁgamasdtwshmbelng

.............................................................................................................................................

2 (d) Describe and evaluate one study in which bystander intervention was investigated.
Include in your answer the method used in the study, the results obtained, the
conclusion drawn and an evaluation of the study described.

(use continuous prose)

......L.@tan;.ef.a.n.a...Dar.t.f%..: .............................................................
DT Aum = To.Se¢. P e are. more peaple
N does WIS CEAUCE. the Serlausness of incicent..

ethod -2 canditionS= o

the

= Sameene watenes & nanse, to.whnalk Mo

HANA.1S. Durningdawm.onHeic oum.......

ZWathSwnzmwltn%uyrm ¢

-ZUSE.Steam . coming. onn k. ad.e LS. Ho

Aok ke s

..... peASoAL o ncident w0 becoyy, pery

(extra space)..... Sev‘\\WSMdtm(thoaﬁr
Wen Wlere mwalova.
..... Cesiults - The. amaunt 0P p

nadent doet affect 1 Sen of

anctdent and. hme..

Hne¢
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SECTION B: SOCIAL INFLUENCE

Answer all questions.

Total for this question: 15 marks

2 (a) Look at the table below which contains examples of social behaviour.

Description Term
Lucy picks up litter from the playground because C
her teacher tells her to.
William always wears a certain brand of trainers B
because all his friends do.
Adam likes working in a group because he can get
away with doing less work. D

From the following list of terms, choose the one that matches each description and
write A, B, C or D in the box next to the correct description.

A Bystander intervention
B Conformity

C Obedience

D

Social loafing

(3 marks)

2 (b) Look at the following factors which affect obedience and decide whether they are likely
to INCREASE or DECREASE obedience.

2 (b) (i) The authority figure is wearing a uniform.

Increase | Decrease

\

(tick the correct box)

(I mark)
2 (b) (ii) The order is given in a run-down office block.
Increase | Decrease
L
(tick the correct box)
(1 mark)

Question 2 continues on the next page
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1 (d) The table below describes attempts to apply conditioning procedures to phobias.

Description Treatment
Claire is given a sticker every time she can face
her fear. When she has 10 stickers she exchanges D
them for something she wants.
Gary has been taught relaxation techniques. He
has been taught to gradually face his fear. C
Olga has been made to face her most feared o
situation immediately until she is comfortable 6
with it.

From the following list of treatments, choose the one that matches each description
and write A, B, C or D in the box next to the description.

Aversion therapy
Flooding

Systematic desensitisation
Token economy

CAawmp

(3 marks)

1 (e) Explain one ethical implication of using flooding to treat phobias.

-Lause.mental.naom. being confrontad
with..£ear skaignk.away. ey may. .
bec.ame. 2uen.more.£rigntened oecause

hetr fear i ay nur tem mensouy.
NN g phfcally. . agadd.......

.............................................................................................................................................
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(b) (iv) Who described the principles of classical conditioning?
(tick the correct box)

Pavlov @
Skinner l—__——_]

(1 mark)

(¢) Read the following letter which appeared in the problem page of a popular magazine:

Dear Jo,

My daughter Abbie won’t go to sleep. I put her to bed and then go downstairs. After a
few minutes she gets up. She says she is scared so I let her watch television with me.
Then she is happy. Why can’t I get her to stay in bed?

Yours sincerely,

Mrs B Skinner

(c) What is meant by positive reinforcement? Refer to the letter in your answer.

....... £NCOUAGUNG. Hem. and LEwang...
e with.Samelinung..go0d. tat ey,
e Forexampe.. by, Jerting. Abbie .
wakch eleviSion withnertisis

Question 1 continues on the next page
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SECTION A: LEARNING

Answer all questions.

Total for this question: 15 marks

1 (a) Outline what is meant by the term learning.

.............................................................................................................................................

.............................................................................................................................................

1 (b) Molly is six months old. Her father warms her milk up in the microwave. He has noticed
that Molly makes sucking noises when the microwave bell rings. She has also started to
make the same sucking noises when the timer bell on the oven rings.

1 (b) (i) Molly making sucking noises when the microwave bell rings is an example of the
following:
(tick the correct box)

A conditioned response l_—:_]
An unconditioned response EZ/

_ (1 mark)
1 (b) (i) When the microwave bell rings, this is an example of the following:
(tick the correct box) :
An unconditioned stimulus @
A conditioned stimulus I::l
(1 mark)

1 (b) (iii) Molly making sucking noises when the timer on the oven rings is an example of
the following:
(tick the correct box)

Discrimination

| ]
Generalisation @/

(1 mark)
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5

(b

(i) Outline one way the psychologist could have dealt with the ethical issue you have
identified in your answer to (h) (i).

TG\\paut\cxparm ars

I (@U\HS W/

..........................................................................

(Onan COWF \OU/\/ \ U (2 marks)

END OF QUESTIONS

U
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5 (f (ii) Identify one anomalous result in Condition A and state what effect this has on the
mean width of participants’ pupils.

..... 2 pdione fers uiaich maes the. ...
maan wiadrh spallecond ess......

...................................................................................................................................

...................................................................................................................................

(2 marks)
5 (f) (iii) The range in Condition B is:
(tick the correct box)
2mm. [
dmm [ ]
5 mm. l__—]
(1 mark)

5 (g) Explain one disadvantage of using the experimental method in psychological research.

.............................................................................................................................................
.............................................................................................................................................
.............................................................................................................................................

.............................................................................................................................................

5 (h) (i) Identify one ethical issue the psychologist should have considered before
conducting his experiment.

Question 5 continues on the next page

16 Turn Over »



GCSE Psychology / Specimen Assessment Material / Version 1.0 / For First Teaching 2009

5 (d) Identify one extraneous variable that the psychologist controlled in this experiment.
(tick the correct box)

The person used in the photograph. @
The sex of the participants. |:|
The width of the participants pupils E:_—_]

(1 mark)

5 (e) Identlfy the sampling method the psychologist used in this expenment

5 (f) The results of the experiment are shown in Table 2.

Table 2: The width of participants’ pupils in millimetres when shown a smiling face
and when shown an angry face.

Participant Condition A Condition B
(Smiling face) (Angry face)
1 8 5
2 7 4
3 8 3
4 7 4
5 9 4
6 2 5
7 6 4
8 8 3
9 6 5
10 9 3
Total 70 40

5 () (i) The mean width of participants’ pupils in Condition A is:
(tick the correct box)
5 mm. |:,
7mm. [
70 mm. l:]

(1 mark)

15 Turn Over »




GCSE Psychology / Specimen Assessment Material / Version 1.0 / For First Teaching 2009

(b)

(b)

(©)

(c)

(it) Identify the dependent variable in this experiment.
N -~ 0 L4 * \ >~
Wighn oo cnilinee freg. pAmCRANTS QU
| &P . (1 mark)
(iif) Identify the experimental design used in this experiment.
(1 mark)
(c) Read each of the following statements about experimental designs and decide whether it
is TRUE or FALSE.
(1) A disadvantage of a repeated measures design is that participant variables could
affect the results.
(tick the correct box)
True | False
(S
(1 mark)
(i) A disadvantage of an independent groups design is that more participants are
needed than for a repeated measures design.
(tick the correct box)
True | False
(1 mark)
(ii) A disadvantage of a matched pairs design is that it can be time-consuming.

(©)

(tick the correct box)

True | False

e

(1 mark)

Question 5 continues on the next page
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SECTION E: RESEARCH METHODS

Answer all questions.

5

5

Total for this question: 20 marks

A psychologist conducted an experiment to investigate pupil dilation. His aim
was to find out if the pupils of participants’ eyes were wider when they looked at

a
.

picture of a smiling face or a picture of an angry face. This is what he did:
He used 10 volunteers to take part in both conditions of his experiment.
In Condition A, he showed each participant a photograph of a person who
was smiling.
He then used a special camera to measure the width in millimetres of each
participant’s pupils.
In Condition B, he showed each participant a photograph of the same person
but this time the person had an angry face.
He then measured the width in millimetres of each participant’s pupils again.

(a) Write a suitable hypothesis for this experiment

(b)

.............................................................................................................................................

(i) Identify the independent variable in this experiment.

e picenle oF & SMING. axhapyface.

(1 mark)
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