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SECTION A: MEMORY

Answer all questions,

Total for this question: 15 marks
1 (a) The multi-store explanation of memory suggests that memory has three separate stores:

A Sensory memory
B Short-term memory
C Long-term memory

The following table contains descriptions of these three stores. In the box next to
each description write the name of the store (A, B or C) that it describes.

Holds about seven chunks of information l_t,
Memories fade almost immediately ,I]
Memories may remain here forever E

(3 marks)

1 (b) Use your knowledge of psychology to identify and briefly describe one practical
application based on the multi-store model of memory.

.............................................................................................................................................

..........................

.,

hos. bR Wb ity et yeom memory will

....................................................................

........................................................................................................................................
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1 (c) Look at the following examples of forgetting.

[ Example Term
When Joan was asked for her telephone number, she gave C
her old number instead of her new one.

Sarah could remember French vocabulary when she was in
the classroom where she had learnt it, but she forgot it when
she was in the exam room.

A Context
B Interference
C Reconstructive

(2 marks)

1 @ () Describe one study in which eye-witness testimony was investigated. Include in
your answer the reason why the study was conducted, the method used, the results
obtained and the conclusion drawn,

.................................................................................................................................

Video of.. Car cyash. Grovp | asked how fout

................................................................................................................

.....................................................................................................

.................

...................................................................................................................................

Question 1 continues on the next page
(Ut were PINg wWren they Smashed. Grovp 2 how
fast \kgﬂ We e aofr}g w\\gr\ [—V\p,ﬂ\\r\(r'qﬂd the
©Ntrof Jrovp  weyn 'y asked 4 gvelbon
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te the study you have described in your answer t0 (d) ().

of... Knis... 214y s thet....

.............................

1 @ @@ Evalua
M A usadvantage

......................................
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SECTION D: STEREOTYPING, PREJUDICE AND DISCRIMINATION

Answer all questions.

4

Total for this question: 15 marks

4 (a) Read the following conversation between two students:

Susan: “Why does our teacher always give you higher marks than me?”

Tina: “That’s easy. You've got blonde hair and he thinks all blondes are
’ stupid.”

Susan: “That’s discrimination, because I’m not stupid.”

4 (a3 (i) Whatis meant by the term Stereotyping? Refer to the conversation a
answer.

bove in your

(@) (i) What is meant by the term discrimination? Refer to the conversation above in
your answer.

.....................................

....................................

.............................

......................................................................................

.........................

Question 4 continues on the next page
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4 (b) Read the following statements about Sherif’s work on

decide whether they are TRUE or FALSE.

4 (b) (i) Sherifcreated conflict between tw.

(tick the correct box)

4 (b) (ii) Sherif’s study has been criticised

(tick the correct box)

4 (b) (iii) Sherif’s study concluded that

likely to be prejudiced.
(tick the correct box)

True

False

True

False

v

True

False

11

0 groups of 12 year olds at a summer camp.

because he only studied boys.

people with an authoritarian personality are more

Turn Over »

prejudice and discrimination and

(1 mark)

(1 mark)

(1 mark)
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4 (c¢) Using your knowledge of psychology, describe and evaluate one way that prejudice

might be reduced.
(use continuous prose)

.

Turn over for the next section
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SECTION E: RESEARCH METHODS

Answer all questions.

Total for this question: 20 marks

A psychologist conducted an experiment to investigate pupil dilation. His aim
was to find out if the pupils of participants’ eyes were wider when they looked at

a

® He used 10 volunteers to take part in both conditions of his experiment.

* In Condition A, he showed each participant a photograph of a person who
was smiling.

* He then used a special camera to measure the width in millimetres of each
participant’s pupils.

* In Condition B, he showed each participant a photograph of the same person
but this time the person had an angry face.

® He then measured the width in millimetres of each participant’s pupils again.

picture of a smiling face or a picture of an angry face. This is what he did:

5 (a) Write a suitable hypothesis for this experiment.

5

..... 08 PV WM L s, dmiling or agge

(1 mark)
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(b)

(b)

(c)

(©)

(©)

(©)

(i)

Identify the dependent variable in this experiment.

....................................

............

The dilation of the .PUP.“S WU o Paf,tigf_

..............................

is TRUE or FALSE.

Q)

(i)

(iii)

(1 mark

Read each of the following statements about experimental designs and decide whether it

A disadvantage of a repeated measures design is that participant variables could

affect the results.
(tick the correct box)

True | False
e

(1 mark)

A disadvantage of an independent groups design is that more participants are

needed than for a repeated measures design.
(tick the correct box)

True | False

Y4

(1 mark)

A disadvantage of a matched pairs design is that it can be time-consuming.

(tick the correct box)

True | False

v

Question 5 continues on the next page

14
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5 (d) Identify one extraneous variable that the psychologist controlled in this experiment.
(tick the correct box)

The person used in the photograph. z]
The sex of the participants. l:
The width of the participants pupils :}
' (1 mark)
S (e) Identify the sampling method the psychologist used in this experiment.
%wﬁt0990<tun\t\\)&cnmp\urg ......................................
(1 mark)

5 (f) The results of the experiment are shown in Table 2.

Table 2: The width of participants’ pupils in millimetres when shown a smiling face
and when shown an angry face.

Participant Condition A Condition B
(Smiling face) (Angry face)
1 8 5
2 7 4
3 8 3
4 7 4
5 9 4
6 2 5
7 6 4
8 8 3
9 6 5
10 9 3
Total 70 40

5 (® (i) Themean width of participants’ pupils in Condition A is:

(tick the correct box)
5 mm. D

7 mm. Zf
70mm. [ |

(1 mark)
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5 () () Identify one anomalous result in Condition A and state what effect this has on the

mean width of participants’ pupils.

..........................................................................

...............................................................

....................................

................................................................................

5 (f (i) Therange in Condition B is:
(tick the correct box)

2 mm.

[
4 mm. [Zj
5 mm. [::]

5 (g) Explainone disadvantage of using the experimental method in psychological research.

................................................

oot ey vigA.. repealed

........................

............................................

..............................................

............................................................................................

5 (h) (i) Identify onme ethical issue the psychologist should have considered before

conducting his experiment.

prokection of . pacticpants...

....................................................................................

Question 5 continues on the next page

16

..........................

..................................

................

..................................................

...................................................

(1 mark)

MOCures g

................................

...............

................................................

...............................................
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5 (h) (i) Outline one way the psychologist coul

d have dealt with the ethical issue you have
identified in your answer to (h) ().

(2 marks)

END OF QUESTIONS
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SECTION A: LEARNING

Answer all questions.

Total for this question: 15 marks

1 (a) Outline what is meant by the term learning.

.........................................................................................

.............................................................................................................................................

1 (b) Molly is six months old. Her father warms her milk up in the microwave. He has noticed
that Molly makes sucking noises when the microwave bell rings. She has also started to
make the same sucking noises when the timer bell on the oven rings.

1 (b) (i) Molly making sucking noises when the microwave bell rings is an example of the

following:
(tick the correct box)

A conditioned response EZ
An unconditioned response [:]

(1 mark)
1 (b) (i) When the microwave bell rings, this is an example of the following:
(tick the correct box) '
An unconditioned stimulus [:l
A conditioned stimulus EZ,
(1 mark)

1 (b) (iii) Molly making sucking noises when the timer on the oven rings is an example of
the following: :
(tick the correct box)

Discrimination

[ ]
Generalisation DZ]

(1 mark)
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(b) (iv) Who described the principles of classical conditioning?
(tick the correct box)

Pavlov m
]

Skinner
(1 mark)

(¢) Read the following letter which appeared in the problem page of a popular magazine:

Dear Jo,

My daughter Abbie won’t go to sleep. I put her to bed and then go downstairs. After a
few minutes she gets up. She says she is scared so I let her watch television with me.

Then she is happy. Why can’t I get her to stay in bed?

Yours sincerely,

Mrs B Skinner

............................................................................................

...................................................................................................................

...........................

..............................

Question 1 continues on the next page
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1 (d) The table below describes attempts to apply conditioning procedures to phobias.

Description Treatment
Claire is given a sticker every time she can face
her fear. When she has 10 stickers she exchanges D
them for something she wants.
Gary has been taught relaxation techniques. He C
has been taught to gradually face his fear.
Olga has been made to face her most feared
situation immediately until she is comfortable &
with it.

From the following list of treatments, choose the one that matches each description
and write A, B, Cor D in the box next to the description.

Aversion therapy
Flooding

Systematic desensitisation
Token economy

=Nol--Nd

(3 marks)

1 (e) Explainone ethical implication of using flooding to treat phobias.

......................................................................

................................................

...............................................................................................................................

.....................................................................................................................................

.............................................................................................................................................
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SECTION B: SOCIAL INFLUENCE

Answer all questions.

Total for this question: 15 marks

2 (a) Look at the table below which contains examples of social behaviour.

Description Term
Lucy picks up litter from the playground because C
her teacher tells her to.
William always wears a certain brand of trainers
because all his friends do. ())
Adam likes working in a group because he can get
away with doing less work. D

From the following list of terms, choose the one that matches each description and
write A, B, C or D in the box next to the correct description.

A Bystander intervention
B Conformity

C Obedience

D Social loafing

(3 marks)

2 (b) Look at the following factors which affect obedience and decide whether they are likely
to INCREASE or DECREASE obedience.

2 (b) (i) The authority figure is wearing a uniform.

Increase | Decrease

vV

(tick the correct box)

(1 mark)
2 (b) (i) The orderis given in a run-down office block.
Increase | Decrease
v
(tick the correct box)
(1 mark)

Question 2 continues on the next page
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..................................

2 (d) Describe and evaluate one study in which bystander intervention was investigated.
Include in your answer the method used in the study, the results obtained, the
conclusion drawn and an evaluation of the study described.

(use continuous prose)

.............................................................................

......................................................................................................

...................................................................................................................................

................................................................................................................

...............................................................................................

.......................................................................................................................

..........................................................................................

..........................

...............................................

...........................................................................................

........................................................

...................................................................................

(extra space).\)ﬁ ..... a.Ql e .........................................................................................
Svalvation = Becave Wdth ants. took pack..
i both tondihons they old_ have Sfouted .
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2

(¢) Outline one practical implication of the findings of studies of bystander intervention.

.............................

..........................................................................

................................................................................................

.............................................................................................................................................

Turn over for the next section
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SECTION C: SEX AND GENDER

Answer all questions.

Total for this question: 15 marks
3 (a) Two fathers were discussing the behaviour of their young children.
William: “I think boys and girls behave differently just because of their biology.”

Gareth: “I don’t agree, I think the differences are psychological.”

3 (a) (i) Whatis meant by the term sex identity? Refer to the conversation above in your

answer.
K3 idenkity As..the. bolgioal Salvs. B
veing ale or. femedl: William  tnks ...

..................................

...................................................................................................................................

3 (a) (ii) What is meant by the term gender identity? Refer to the conversation above in
your answer.

Cendar 1Atalify. 15, e persons. SNSE. OT...c...

fegling...malg. of.ox. £emnl.. Caceth... thinks....

........................

...................................................................................................................................

(2 marks)
3 (b) (i) Identifythe male hormone.
L ARSKONRIONR
(1 mark)
3 (b) (ii) Identify the feﬁ)lzle chromosome.
(1 mark)
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3 (c) The following are examples of gender development. From the following list of terms,
choose the one that matches each example. Write the correct term on the line below

each example.

Oedipus complex
Electra complex
Vicarious reinforcement
Gender schema
Imitation

Modelling.

3 () (i) Leanne copies her mother putting on make-up. This is an example of:

Imitation

...................................................................................................................

3 (c) (i) After Sonny sees his brother being praised for climbing a tree, he climbs a tree,

This is an example of:

3 (c) (iii) Jasonis five years old. He thinks that all doctors are men, This is an example of:

..............................................................................................

3 (d) David is five years old. When he was younger he was very loving towards his mother
but now he wants to be like his father. How would psychodynamic theory explain

David’s gender development?

He A se )wq\\j

..........................................

.........................................................

.......

...........................................................................

Question 3 continues on the next page
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(¢) Read each of the following statements about the psychodynamic theory of gender
development and decide whether it is TRUE or FALSE.

(¢) (i) Freud studied a large number of children to develop his theory.
(tick the correct box)

True | Fals

v

(1 mark)

(e) (i) Itis difficult to test Freud’s theory scientifically.
(tick the correct box)

True | False

v

(1 mark)

(¢) (iii) Freud ignored social influences on gender development.
(tick the correct box)

True | False

v

(1 mark)
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SECTION D: AGGRESSION

Answer all questions.

Total for this question: 15 marks

4 (@) (i) Describe one study in which the deve

lopment of aggressive behaviour was
investigated. Include in your answer the r

eason why the study was conducted, the
onclusion drawn,

method used, the results obtained and the ¢

(@ (i) Evaluate the study you have described in your answer to (a) (i).

Qo BRS8N a8 ynebhical heC ecpf &

...........................................................

...................................................

.............................

........................

..............................................

.................................

.....

...........................

........................................

(3 marks)

Question 4 continues on the next page
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4 (b) Lookatthe following explanations of aggression.

Explanations of aggression Term
A drive which satisfies our instinct for self-destruction B
Increased levels of the hormone testosterone A

Observing and imitating the behaviour of an C
aggressive role model

From the following list of terms, choose the one that matches each explanation of
aggression and write A, B or C in the box next to each explanation:

A Biological
B Psychodynamic
C Social learning

(2 marks)

4 (c) Using your knowledge of psychology, describe and evaluate one way of reducing
aggression.

(use continuous prose)

12 Turn Over »™
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SECTION E: RESEARCH METHODS

Answer all questions,

Total for this question:

20 marks

desensitisation. This is what she did:

* From the target population of all

® At the end of their treatment, all
asking them to say whether their Sy
before.

A psychologist working at a phobia treatment centre conducted a survey to find out
which of its two treatments was more successful, flooding or systematic

patients being treated at the centre, she
randomly selected 10 participants who experienced flooding and 10
participants who experienced Systematic desensitisation.

participants were given a questionnaire

mptoms were better, worse or the

same as

5 (a) Describe one way the psychologist could have chosen a random sample of patients who

experienced flooding.

Question 5 continue

13

.........................

...........................................................................

......................................

s on the next page
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GCSE Psychology
5 (c) Read each of the following statements about questionnaires and decide whether it is
TRUE or FALSE.
5 () O Questionnaires can be used to gather information from a large number of people.
(tick the correct box)
True | False
v
(1 mark)
5 (c) () Identify one disadvantage of using questionnaires in psychological research.
Peopr.. Moy MR on. Yeuwd Se. AR
.:u.«i.c.m.m....@b&%x.\m_.mvm\..m.\;...\ae....ms.qp\a ..........
....................... (1 mark)

..............................................................................................

5 (d) The psychologist discovered that in the group of 10 patients who experienced

systematic desensitisation:

e one patient said he felt worse than before;
e three patients said they felt the same as before;
e six patients said they felt better than before.

She converted these results into percentages.

5 (d) What percentage of patients said they felt better than before?
(tick the correct box)
6%
30%
60% v’

(1 mark)

5 (e) The psychologist decided to carry out a case study of the patient who felt worse than

before.

5 (e) Outline what is meant by a case study.

............. and . porongl | study 0.

...................................................................................................................................

...............
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5 ® @) Identify one ethical issue the psychologist should have considered before
conducting her case study.

......................

...................................................................................................................................

5 (@® (i) Outline how the ethical issue you have identified in your answer to (f) (i) could
have been dealt with by the psychologist.

ONR_should tell the PACh Gigont winat she

...................................................................................................................................

...................................................................................................................................

(2 marks)
5 (g) The results from the group of patients who experienced flooding are displayed in Table 1.

Table 1: Percentage of patients who said they felt better, worse or the same as

before.
%
Better than before 50
Worse than before 20
Same as before 30

5 (g Use the graph paper below to draw a bar chart to display the percentages shown in
Table 1. Provide a suitable title for this bar chart and fully label your bar chart.

6o- A gragh 1o show how patients teir
¥ ngfw f\unc\ir\j reatmaent

S

™ han ' Worse [haa Sen Q
Eelagt‘:w_a netofe ne fofl®

How tha patient feWt after trealmork (@ marks

Question 5 continues on the next page
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5 (h) The psychologist decided to intervie

5

5

5

5

5

before.

thy @) Write one closed questio
the interview.

...................................

...................................

() (@) Write one open question the ps
interview.

.....................................

®
or FALSE.

@i (@) An interview can be structured or un:

(tick the correct box)

.........................

.........

.......

Read each of the following statements about inte

True

False

4

@ () Interviews can allow participants to expla

(tick the correct box)

True

False

v

w the participants who said they felt better than

n the psychologist could have asked the partici

g.g‘.\..ﬁf...w.\k&.\....\d)gv.‘....&.egﬂ(l ...........

ychologist could have asked the participants in the

structured.

in their answers.

END OF QUESTIONS

16
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rviews and decide whether it is TRUE

pants in

................

.............

(1 mark)

(1 mark)
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