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Materials
You will need no other materials.
• The pauses are pre-recorded for this test.
Instructions
• Use black ink or black ball-point pen.
• Fill in the boxes at the top of this page.
• Do not open this book until you are told to do so.
This is what you should do for each item.
• After the question number is announced, there will be a pause to allow you to read the instructions 

and questions. 
• Listen carefully to the recording and read the questions again. 
• Listen to the recording again, and then answer the questions. 
• When the next question is about to start you will hear a bleep like this (*). 
• You may write at any time during the test. 
• Answer all questions in English.
• You must answer the questions in the spaces provided.  Do not write outside the box around each 

page or on blank pages.
• Write neatly and put down all the information you are asked to give.
• Ask any questions now.  You must not ask questions or interrupt during the test.
• You now have five minutes to read through the question paper.  You may make notes during this 

time.  You may open your answer book now.
• The test starts now.
Information
• The marks for questions are shown in brackets. 
• The maximum mark for this paper is 40.
• You must not use a dictionary.

Please write clearly in block capitals.
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Answer all questions in English in the spaces provided.

 1   Two parents are talking about the advantages of new technology

    What advantages do they mention?

A encourages creativity

B provides entertainment

C develops social skills

D develops problem-solving skills

E develops coordination skills

F develops literacy and numeracy skills

G develops memory skills

    Write the correct letters in the boxes.

 1 (a) Karamjeet [2 marks]

 1 (b) Simran [2 marks]

____
4



3 Do not write 
outside the 

box

(03)
G/Jun16/46801H

Turn over 

 2   Social issues

    What social issues are these people talking about?

A racism

B famine

C homelessness

D crime

E unemployment

F pollution

    Write the correct letters in the boxes.

 2 [3 marks]

____
3

Turn over for the next question
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 3   Three friends are talking about marriage

    Part 1

 3 (a)  Aman wants to…

A live on her own.

B live with her parents.

C live with her friend.

    Write the correct letter in the box.

 [1 mark]

 3 (b)  Why does Aman want to live like this?  Give two details.
[2 marks]

  
1  _________________________________________________________________________________

  
2  _________________________________________________________________________________

    Part 2

 3 (c)  What type of wedding celebration does Sangeeta want?
[1 mark]

  
 ___________________________________________________________________________________

 3 (d)  Why does Sangeeta want this type of celebration?
[1 mark]

  
 ___________________________________________________________________________________
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    Part 3

 3 (e)  What is Sachin’s view of marriage?
[1 mark]

  
 ___________________________________________________________________________________

 3 (f)  What type of person does Sachin want to marry?
[1 mark]

  
 ___________________________________________________________________________________

____
7

Turn over for the next question
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 4   You listen to a student’s complaint about school uniform

    Part 1

 4 (a)  Why did the school exclude the student?
[1 mark]

  
 ___________________________________________________________________________________

 4 (b)  According to the school, what rule did the student break?
[1 mark]

  
 ___________________________________________________________________________________

    Part 2

 4 (c)  What argument did the student present to the governors?
[1 mark]

  
 ___________________________________________________________________________________

 4 (d)  What reason did the governors give for overruling the head teacher?
[1 mark]

  
 ___________________________________________________________________________________

 4 (e)  What action have the governors taken as a result of this complaint?
[1 mark]

  
 ___________________________________________________________________________________

____
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 5   Save the environment

 5 (a)  What is the speaker’s general advice about how to save the environment?
[1 mark]

  
 ___________________________________________________________________________________

 5 (b)  What practical suggestion does the speaker give?
[1 mark]

  
 ___________________________________________________________________________________

 5 (c)  How will this help the environment?  Give one detail.
[1 mark]

  
 ___________________________________________________________________________________

____
3

Turn over for the next question
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 6   You hear part of a discussion on local radio about employment issues

 6 (a)  How is bullying in the workplace affecting companies?  Give two details.
[2 marks]

  
1  _________________________________________________________________________________

  
2  _________________________________________________________________________________

 6 (b)  What effect does bullying in the workplace have on workers?
[1 mark]

  
 ___________________________________________________________________________________

 6 (c)  What is worrying about how companies are responding to this problem?  
Give two details.

[2 marks]
  

1  _________________________________________________________________________________
  

2  _________________________________________________________________________________
____
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 7   Harveer has left a voicemail message for his friend

 7 (a)  Where does Harveer want to meet his friend?
[1 mark]

  
 ___________________________________________________________________________________

 7 (b)  What time does he want to meet his friend?

    
A

 
B

 
C

    

6.15 6.30 6.45

    Write the correct letter in the box.

 [1 mark]

____
2

Turn over for the next question
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 8   You hear a part of a speech on alternative sources of energy

 8 (a)  Why do we need to find alternative sources of energy?
[1 mark]

  
 ___________________________________________________________________________________

 8 (b)  Why is biogas a good source of energy?  Give two details.
[2 marks]

  
1  _________________________________________________________________________________

  
2  _________________________________________________________________________________

____
3

 9   Harveer is talking about his future career

 9 (a)  What career does Harveer want?
[1 mark]

  
 ___________________________________________________________________________________

 9 (b)  What inspired him to choose this career?
[1 mark]

  
 ___________________________________________________________________________________

 9 (c)  What skills are required to do this job effectively?  Give two details.
[2 marks]

  
1  _________________________________________________________________________________

  
2  _________________________________________________________________________________

____
4
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 10   Kamal is talking about his recent experience on holiday

 10 (a)  Why did Kamal have a bad experience on holiday?  Give two details.
[2 marks]

  
1  _________________________________________________________________________________

  
2  _________________________________________________________________________________

 10 (b)  Why does Kamal feel that he was misled when booking the holiday?
[1 mark]

  
 ___________________________________________________________________________________

 10 (c)  What advice does Kamal give to others?
[1 mark]

  
 ___________________________________________________________________________________

____
4

END  OF  QUESTIONS
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