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AT THIS POINT RECORD THIS DO THIS

At the start of each
new tape.

�GCSE ___________________
Examination, 2004.
Centre No. ________________ .�

(a) On the form which is in the tape-
box, write your centre number
and the language being tested.

At the start of each
candidate�s test.

At the end of each
candidate�s test.

After the last
candidate on side A.

After the last
candidate on side B
of each tape.

�Candidate No. __________ ,
________________ (name of
candidate).�

�End of test.�

�End of recording on this side.�

�End of recording on this tape.�

(b) On the form which is in the tape-
box, write the candidate�s name
and number, the number of the
role-play and the letter of the
conversation card.

(c) Start the test.

(d) Do not stop or pause the tape
during the recording.

(e) Check that the test has been
recorded clearly and audibly.

(f) Reset the controls ready to
record the next candidate.

(g) If you are not sure there is
enough time on the tape, start the
next test on side B, or on the
next tape.

(h) When the tape is complete

� wind to the start of side A;
� check that all the details on the

form in the tape-box are filled
in;

� write your name on the form;
� place it and the tape back in

the tape-box before you get
the next tape out of its box.



The instructions opposite are just a checklist.  For the complete instructions, refer to the booklet �Modern
Foreign Languages � Instructions for the 2004 Examinations�, which is issued to all centres in the Spring Term.
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ROLE PLAY 1

CANDIDATE�S ROLE

You are in Tel Aviv.  You have received a present from your parents which you do not like.  You take it back
to the shop.

• Say what you want to return.

• Give a reason.

• Ask if you can change it for a different one.

• !
When you see this � ! � you will have to respond to something which you have not prepared.

Your teacher will play the part of the shopkeeper and will start the conversation.
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ROLE PLAY 1

TEACHER�S ROLE

• It is essential that you are clear about the tasks which the candidate must accomplish.  
• You may change the target language phrases given below if necessary.  
• Remember that if you supply key vocabulary, candidates cannot be rewarded for it.

1 Start your conversation by explaining the situation and then ask how you may help.

2 Ask the candidate why he/she does not want the present.

3 Ask the candidate what he/she wants to do.

4 ! Ask the candidate how can he/she be sure that the present was bought at this shop.

5 Say that with the receipt he/she can change the present.
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ROLE PLAY 2

CANDIDATE�S ROLE

You are in Ben Gurion Airport in Israel and you have just realized that you left something important in your
hotel room.  You telephone the hotel.

• Say what you left in your room.

• !
• Say where you are and how long you�ll be there for.

• Ask if they can bring the item to you.

When you see this � ! � you will have to respond to something which you have not prepared.

Your teacher will play the part of the hotel receptionist and will speak first.

6

H/S04/3676/S



ROLE PLAY 2

TEACHER�S ROLE

• It is essential that you are clear about the tasks which the candidate must accomplish.  
• You may change the target language phrases given below if necessary.  
• Remember that if you supply key vocabulary, candidates cannot be rewarded for it.

1 Start the conversation by introducing the situation and then ask how you can help.

2 ! Ask the candidate for his/her name and what his/her room number was.

3 Say yes, we have found the item.
Ask where he/she is. 

4 Ask the candidate what he/she wants you to do with the item.

5 Say sure, someone with be there soon.
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ROLE PLAY 3

CANDIDATE�S ROLE

You arrive at your hotel in Jerusalem.  However, it looks nothing like the one you have seen on the hotel�s
website when you made your reservation on the Internet.

• Say you do not like the hotel.

• Say everything.  Ask where the sea is.

• !
• Say you prefer a hotel by the sea, and give a reason.

When you see this � ! � you will have to respond to something which you have not prepared.

Your teacher will play the part of the hotel receptionist and will start the conversation.
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ROLE PLAY 3

TEACHER�S ROLE

• It is essential that you are clear about the tasks which the candidate must accomplish.  
• You may change the target language phrases given below if necessary.  
• Remember that if you supply key vocabulary, candidates cannot be rewarded for it.

1 Start your conversation by introducing the situation and then ask how you can help.

2 Ask what�s wrong.

3 Ask �which sea�?!! Ask the candidate when he/she made the reservation and name of the hotel on the Internet.

4 Say now you understand the confusion.  The hotel that was booked on the Internet is the one in Tel Aviv,
not Jerusalem.
Ask the candidate what he/she would like to do.

5 Allow the candidate to say he/she prefers the hotel by the sea, and to give a reason.
Say this is fine.  You can change his/her reservation for the hotel in Tel Aviv.
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ROLE PLAY 4

CANDIDATE�S ROLE

You are with a group of friends in a coffee bar in Natanya.  Someone just took your friend�s mobile phone.

• Say you think someone took it.

• Say you do not know his name, it was a boy.

• Say where and when you saw him.

• !
When you see this � ! � you will have to respond to something which you have not prepared.

Your teacher will play the part of your friend and will start the conversation.
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ROLE PLAY 4

TEACHER�S ROLE

• It is essential that you are clear about the tasks which the candidate must accomplish.  
• You may change the target language phrases given below if necessary.  
• Remember that if you supply key vocabulary, candidates cannot be rewarded for it.

1 Start the conversation by explaining the situation.
Ask where your mobile phone is.

2 Ask who.

3 Ask the candidate if he/she had seen this person before.

4 ! Ask the candidate to describe him.  (Elicit two details.)

5 Allow the candidate to describe the boy.  (Elicit two details).
Say it�s fine, because it sounds like your cousin David.
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ROLE PLAY 5

CANDIDATE�S ROLE

You are in Tel Aviv.  You want to go on a trip to Eilat.

• Say what you want to do.

• Give a reason why you want to go there.

• !
• Say it�s O.K. and how you want to pay.

When you see this � ! � you will have to respond to something which you have not prepared.

Your teacher will play the part of the travel agent and will speak first.
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ROLE PLAY 5

TEACHER�S ROLE

• It is essential that you are clear about the tasks which the candidate must accomplish.  
• You may change the target language phrases given below if necessary.  
• Remember that if you supply key vocabulary, candidates cannot be rewarded for it.

1 Start the conversation by explaining the situation and then ask the candidate how you may help.

2 Ask why Eilat in particular.

3 ! Ask the candidate how long he/she wants to go for and when.

4 Allow the candidate to say how long he/she wants to go for, and when.
Tell the candidate you have a lovely tour for him/her for only 250 Shekels.

5 Say it�s fine.
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ROLE PLAY 6

CANDIDATE�S ROLE

You are looking for a job in Beer Sheva.  You see an advertisement for a job in a book shop and you enquire
about the job.

• Say you want to work in the shop.

• Say you need the money.

• Say why you want to work in this shop.

• !
When you see this � ! � you will have to respond to something which you have not prepared.

Your teacher will play the part of the shop owner and will start the conversation.
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ROLE PLAY 6

TEACHER�S ROLE

• It is essential that you are clear about the tasks which the candidate must accomplish.  
• You may change the target language phrases given below if necessary.  
• Remember that if you supply key vocabulary, candidates cannot be rewarded for it.

1 Start the conversation by introducing the situation and then ask the candidate how you can help.

2 Ask the candidate why he/she wants the job?

3 Ask the candidate why he/she want to work in this kind of shop.

4 ! Ask the candidate when he/she can start, and how long he/she can work for.

5 Say it�s O.K. and thank him/her.
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SETS  OF TOPICS  AND  SUGGESTED  QUESTIONS
FOR  CONVERSATIONS
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TOPICS � SET A

GENERAL CONVERSATION

• Teachers should conduct a conversation on at least two of the following topics.  Only these topics may 
be used.  Suggested questions are given as a guide only.  

• The conversation should last for not less than six minutes and not more than eight minutes. 

Leisure

Education/Work

The Environment
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TOPICS � SET B

GENERAL CONVERSATION

• Teachers should conduct a conversation on at least two of the following topics.  Only these topics may 
be used.  Suggested questions are given as a guide only.  

• The conversation should last for not less than six minutes and not more than eight minutes. 

Education/Work

Home Life

The Environment
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TOPICS � SET C

GENERAL CONVERSATION

• Teachers should conduct a conversation on at least two of the following topics.  Only these topics may 
be used.  Suggested questions are given as a guide only.  

• The conversation should last for not less than six minutes and not more than eight minutes.

Personal Relationships

Leisure

Tourism
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TOPICS � SET D

GENERAL CONVERSATION

• Teachers should conduct a conversation on at least two of the following topics.  Only these topics may 
be used.  Suggested questions are given as a guide only.  

• The conversation should last for not less than six minutes and not more than eight minutes.

Education/Work

Personal Relationships

The Environment
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TOPICS � SET E

GENERAL CONVERSATION

• Teachers should conduct a conversation on at least two of the following topics.  Only these topics may 
be used.  Suggested questions are given as a guide only.  

• The conversation should last for not less than six minutes and not more than eight minutes.

Home Life

Personal Relationships

Tourism
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TOPICS � SET F

GENERAL CONVERSATION

• Teachers should conduct a conversation on at least two of the following topics.  Only these topics may 
be used.  Suggested questions are given as a guide only.  

• The conversation should last for not less than six minutes and not more than eight minutes.

Leisure

Home Life

Tourism
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