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Sample Schemes of Work and Lesson Plans

GCSE Leisure and Tourism

OCR GCSE in Leisure and Tourism: J488

Unit B182: Moving Forward in Leisure and Tourism
This Support Material booklet is designed to accompany the OCR GCSE Leisure and Tourism specification for teaching from September 2009.
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Introduction

Background

Following a review of 14 – 19 education and the Secondary Curriculum Review, the Qualifications and Curriculum Authority (QCA) has revised the subject criteria for GCSEs, for first teaching in September 2009. This applies to all awarding bodies.

The new GCSEs have more up-to-date content and encourage the development of personal, learning and thinking skills in your students.

We’ve taken this opportunity to redevelop all our GCSEs, to ensure they meet your requirements. These changes will give you greater control of assessment activities and make the assessment process more manageable for you and your students. Controlled assessment will be introduced for most subjects.

OCR has produced a summary brochure, which summarises the changes to Leisure and Tourism. This can be found at www.ocr.org.uk, along with the new specification.
In order to help you plan effectively for the implementation of the new specification we have produced these Schemes of Work and Sample Lesson Plans for Leisure and Tourism. These Support Materials are designed for guidance only and play a secondary role to the Specification.  
Our Ethos

OCR involves teachers in the development of new support materials to capture current teaching practices tailored to our new specifications. These support materials are designed to inspire teachers and facilitate different ideas and teaching practices.
Each Scheme of Work and set of sample Lesson Plans is provided in Word format – so that you can use it as a foundation to build upon and amend the content to suit your teaching style and students’ needs.

The Scheme of Work and sample Lesson plans provide examples of how to teach this unit and the teaching hours are suggestions only. Some or all of it may be applicable to your teaching.  This particular scheme of work supports a ‘front loaded’ approach to unit delivery where all of the learning takes place before the controlled assessment.
The Specification is the document on which assessment is based and specifies what content and skills need to be covered in delivering the course. At all times, therefore, this Support Material booklet should be read in conjunction with the Specification. If clarification on a particular point is sought then that clarification should be found in the Specification itself.
A Guided Tour through the Scheme of Work
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	OCR GCSE Leisure and Tourism Unit B182: Moving Forward in Leisure and Tourism

	Suggested teaching time
	8 hours
	Topic
	The Business of Leisure and Tourism

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	A well planned visit to a leisure and tourism facility will introduce candidates to the main concepts they need for this unit.

AND/OR

A series of mini-visits to a local leisure and tourism facility could be used throughout the delivery of this unit to introduce and/or illustrate specific concepts and ideas so that candidates gradually build up their knowledge and understanding through study of a particular facility.
At a number of points in the delivery of this unit candidates could, in groups, investigate a range of different facilities and then feedback to the whole class. If the class use the same facilities throughout the delivery, and the groups change facilities for each activity, all candidates will build up a comprehensive understanding of all of these facilities.

	[image: image9.png]OCRY

RECOGNISING ACHIEVEMENT



[image: image10.png]OCRY

RECOGNISING ACHIEVEMENT



Leisure and tourism businesses
	Through the use of case studies and other sources candidates should identify and discuss:

the aims and objectives and/or mission and vision statements of leisure and tourism facilities;
the experience, services and products provided by leisure and tourism facilities
	Access to the  Internet


Leaflets, brochures
Visit(s)
Guest speaker(s)
Surveys


Case studies
	The teacher may need to access corporate information from a range of facilities in preparation for this

	Common business systems
	Candidates should identify the main business systems a facility will need to have in order to operate efficiently and effectively
Candidates should investigate examples of commonly used business systems, such as:

booking systems; 
customer records;

staff rota systems;

customer surveys and feedback;

financial records
	Examples of business systems.

Guest speaker(s)
Interview school/college staff who are responsible for finance, HR and outside bookings
Visit(s)
Case studies
	The teacher may need to research and provide examples of these, from a range of facilities

	Other business considerations
	The candidates should investigate how a range of leisure and tourism facilities cope with the problem of seasonality
They should make and justify their own suggestions for new products and services to address this problem
Candidates should discuss why leisure and tourism businesses need to consider health, safety and security
The candidate will need to be made aware of the main legal requirements
Candidates should investigate how health, safety and security are ensured in a range of leisure and tourism facilities
	Access to the  Internet
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Leaflets, brochures etc
Visit(s)
Guest speaker(s)
Case studies
Health and safety literature
Interview with a health and safety officer, from the school/college or a leisure and tourism facility
	This section will require some preparation


	OCR GCSE Leisure and Tourism Unit B182: Moving Forward in Leisure and Tourism

	Suggested teaching time
	7 hours
	Topic
	Leisure and Tourism Facilities and their Customers

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	A well planned visit to a leisure and tourism facility will introduce candidates to the main concepts they need for this unit.

AND/OR

A series of mini-visits to a local leisure and tourism facility could be used throughout the delivery of this unit to introduce and/or illustrate specific concepts and ideas so that candidates gradually build up their knowledge and understanding through study of a particular facility.
At a number of points in the delivery of this unit candidates could, in groups, investigate a range of different facilities and then feedback to the whole class. If the class use the same facilities throughout the delivery, and the groups change facilities for each activity, all candidates will build up a comprehensive understanding of all of these facilities.

	Types of facilities
	Through the use of examples, candidates need to identify and examine the characteristic features of different types of leisure and tourism facilities including themed attractions, theme parks, hotels, cinemas, theatres and leisure, sports and fitness centres
	Access to the  Internet
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Leaflets, brochures etc
Visit(s)
Guest speaker(s)
Case studies
	This could be delivered as part of B181
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Who are the customers?
	Candidates need to identify the different types of external customer: 
individuals;

groups;

people of different ages;

people from different cultures;

non-English speakers;

business people;

people with specific needs, such as sight- and hearing-impaired people, those requiring wheelchair access and  those requiring facilities for young children; 

who visit (or do not visit) these facilities
	Access to the  Internet

Leaflets, brochures etc
Visit(s)
Guest speaker(s)
Surveys


Case studies
	A carefully devised survey will provide candidates with some of the information that they require for the whole of this unit and provide them with a model for their own research for the controlled assessment
The survey could be combined with a visit
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Why do customers visit a particular facility?
	The candidates need to identify  why external customers visit a particular leisure and tourism facility including reasons of personal preference and interests, lifestyle, social interaction, disposable income, use of time, location and accessibility, fashion, health and gender
	Access to the  Internet

Leaflets, brochures etc
Visit(s)
Guest speaker(s)
Surveys
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Case studies
	A carefully devised survey will provide candidates with some of the information that they require for the whole of this unit and provide them with a model for their own research for the controlled assessment
The survey could be combined with a visit

	Why must facilities meet customers’ needs?
	The candidates should investigate and discuss:
why external customers are the most important part of a leisure and tourism business;

the importance of providing good customer service;

the importance of identifying, meeting and, if possible, exceeding the differing needs of external customers

	Access to the  Internet

Leaflets, brochures etc
Visit(s)
Guest speaker(s)
Surveys

Case studies
	A carefully devised survey will provide candidates with some of the information that they require for the whole of this unit and provide them with a model for their own research for the controlled assessment
The survey could be combined with a visit


	OCR GCSE Leisure and Tourism Unit B182: Moving Forward in Leisure and Tourism

	Suggested teaching time
	7 hours
	Topic
	Marketing

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	A well planned visit to a leisure and tourism facility will introduce candidates to the main concepts they need for this unit.

AND/OR

A series of mini-visits to a local leisure and tourism facility could be used throughout the delivery of this unit to introduce and/or illustrate specific concepts and ideas so that candidates gradually build up their knowledge and understanding through study of a particular facility.
At a number of points in the delivery of this unit candidates could, in groups, investigate a range of different facilities and then feedback to the whole class. If the class use the same facilities throughout the delivery, and the groups change facilities for each activity, all candidates will build up a comprehensive understanding of all of these facilities.

	The product life cycle
	Candidates should be introduced to the concept of the  product life cycle, including: 
an identification of where the facility is in the product life cycle; 
how it could develop in future;

that individual components of a particular facility may have different life cycles.
Candidates to apply the product life cycle concept to a facility
	Access to the Internet

Leaflets, brochures etc
Visit(s)
Guest speaker(s)
Case studies

	The cinema industry provides a good example of the product life cycle. Candidates could plot audience numbers over time and then apply the concept

	Promotional materials
	Candidates should investigate the characteristics (including the way they are designed, the words and images they contain) of a range of  promotional materials, including:

advertisements (in newspapers, magazines and on TV and radio);

brochures and leaflets;

posters;

Internet sites;

videos;

promotional artefacts; 
and how to measure the effectiveness of promotional materials,  using a technique such as AIDA (Attention, Interest, Desire, Action)
They will need to investigate how promotional materials are made available to customers so that they can find out about a leisure and tourism facility
	A range of promotional materials from a variety of leisure and tourism facilities
Access to the  Internet

Guest speaker(s)
Case studies

	The candidates could survey themselves and their families and teachers to investigate this


	Targeting marketing
	Candidates should look at the promotional materials they investigated earlier and decide which type(s) of customers they were aimed at
Introduce the candidates to the concepts of:

target marketing;

market segments;

which they should then apply to the facilities they are studying
	Promotional materials used previously
Case studies
	

	Marketing mix (4 Ps)
	Introduce the candidates to the concept of the marketing mix (or the 4Ps):
Product (what experience, service and products – main and ancillary – a facility offers)
Price (how much the experience, services and/or products cost the customer)
Place (nature of the place where the experience, services and products are offered)
Promotion (how facilities get people to buy their experience, services and products)
The candidates should identify the 4 Ps for a leisure and tourism facility
Candidates should discuss how the 4Ps work together to deliver a facility’s mission and vision
	Access to the  Internet


Guest speaker(s)
Case studies
Visit(s)
	


	OCR GCSE Leisure and Tourism Unit B182: Moving Forward in Leisure and Tourism

	Suggested teaching time
	3 hours
	Topic
	Preparing for the Controlled Assessment

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	The impacts of leisure and tourism facilities
	Candidates should investigate the possible impacts, positive and negative, of leisure and tourism facilities on the local:

community (such as jobs, demography,  education, overcrowding, crime, and vandalism);

economy (such as  regeneration, incomes);

 environment (such as conservation, pollution (land, air and water);

and the impacts that the local community, economy and the environment will have on a leisure and tourism facility
	Access to the  Internet

Leaflets, brochures etc
Visit(s)
Guest speaker(s)
Surveys
	This could be investigated through newspaper/online articles

	SWOT analysis
	Introduce the SWOT model to candidates:
Strengths       = internal
Weaknesses  = factors
Opportunities = external
Threats          = factors
Candidates should apply the SWOT model to leisure and tourism facilities and use it to suggest future possible developments
	Candidates’ previous work for this unit
Newspaper articles about planned developments for leisure and tourism facilities could be considered to suggest the reasons for these new developments
	

	Researching, referencing  and action planning
	Introduce the candidates to the concepts of:

primary or field research;

secondary or desk research
Candidates to identify when they have used  these types of research in their previous work for this unit
Introduce candidates to:

 the need for referencing (and the concept of plagiarism);

how to reference sources;

how to compile a bibliography
Candidates to:

reference a selection of the materials they have used in their previous work for this unit;

compile a bibliography of these sources
The class to prepare an action plan for making a sandwich (or other activity)
The teacher to use this to help them to  identify the key components:

objectives set;

resources identified;

necessary actions identified;

timescales set
 and the need for:

monitoring;

review;

amendment;

for completion of key activities
The teacher should introduce candidates to a variety of action plan templates 
	Candidates’ previous work for this unit
Examples of different ways of action planning
	

	The controlled assessment:

Teacher to hand out the details of the controlled assessment, including the specified contexts and talk it through with the candidates.


	OCR GCSE Leisure and Tourism Unit B182: Moving Forward in Leisure and Tourism

	Suggested teaching time
	28 hours
	Topic
	Preparing for the Controlled Assessment

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Choose your facility and prepare/develop your action plan

Task 1 – 4 hours


	Candidates to:

choose an appropriate context from the list provided;

identify the facility they will investigate;

prepare an action plan that will enable them to carry out tasks 3, 4 and 5
	
	Check that candidates have identified an appropriate facility

	Research your chosen context

Task 1 – 2 hours

Task 2 – 22 hours


	Candidates to:

carry out the research they need to enable them to complete tasks 3,4 and 5;

compile their bibliography;

amend their action plan as appropriate
	
	


	OCR GCSE Leisure and Tourism Unit B182: Moving Forward in Leisure and Tourism

	Suggested teaching time
	17 hours
	Topic
	The Controlled Assessment

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Set the scene

Task 3 - 7 hours 
	Candidates to:

describe the type of facility, its location, mission and vision;

describe how it operates as a business, including its business systems and how it ensures the health, safety and security of its customers;

describe the experiences, products and services it provides and how much it charges its customers;

describe the types of customers it attracts;

describe how customers find out about the facility;

explain where the facility is in the product life cycle;

assess how well the facility meets its customers’ needs
	
	

	Into the future

Task 4 - 4 hours 
	Candidates to:

carry out a SWOT analysis of the facility;

suggest and explain two new products/services to enhance the experience provided by the facility;

compare the two suggestions, evaluating the impact each may have on the facility as a business, the local community and the environment;

state which suggestion they recommend for development and  justify the reasons for their decision
	
	

	Realise the dream

Task 5 - 6 hours
	Candidates to:

produce one piece of promotional material for one of the suggestions recommended in Task 4;

justify their choice of promotional material
	
	


OCR GCSE Leisure and Tourism Unit B182: Moving Forward in Leisure and Tourism
Product Life Cycle
OCR recognises that the teaching of this qualification above will vary greatly from school to school and from teacher to teacher. With that in mind this lesson plan is offered as a possible approach but will be subject to modifications by the individual teacher.

Lesson length is assumed to be one hour.
Learning Objectives for the Lesson
	Objective 1
	All candidates will have a basic understanding of the concept of the product life cycle.

	Objective 2
	Most candidates will be able to apply the concept of the product life cycle to a leisure and tourism facility.

	Objective 3
	Some candidates will be able to apply the concept of the product life cycle to the component products/services provided by the leisure and tourism facility.


Recap of Previous Experience and Prior Knowledge
· Candidates will have already studied the experiences, services and products provided by a range of leisure and tourism facilities. This lesson would be the first lesson of a group of lessons focussed on Marketing.

Content

	Time
	Content

	1

Recap 
	· Share objectives with candidates.

· In groups: give each group an envelope containing the names, experiences, main products and services of two facilities they have studied - candidates to sort and, when they have finished, to self assess with the answer sheet.

· Each group reports back to the class, including explaining any incorrect answers.

	2

Resource provided
	· Each candidate to plot a line graph of the changes over time of cinema audience figures.

· Teacher to display graph on board and, through targeted Q&A, discuss changes in cinemas over time…

(include the introduction of sound, the introduction of colour, the introduction of TV, the introduction of video recording, the introduction of the multiplex experience and the introduction of remote ticket booking)…

… and relate these to stages of the product life cycle.

Teacher to add labels to the graph as appropriate.

	3
	· In groups, candidates to discuss, draw and label the product life cycle for a leisure and tourism facility they have previously studied.

(The teacher may need to provide a ‘history’ pack for each facility).

· Candidates to agree which stage their facility has reached, with one/two reasons.

· Teacher to facilitate; prompt more able candidates to consider if the concept of the product life cycle can be applied to the component products/services provided by their leisure and tourism facility.

· Groups to share their findings with the class.


Consolidation

	Time
	Content

	4
	· In pairs, candidates to write a mnemonic to use to help them remember the stages of the product life cycle.

Share with class if time; use for recap session for next lesson.

· Have we achieved our objectives?

· Next lesson we will…


= Innovative Teaching Idea


This icon is used to highlight exceptionally innovative ideas.





= ICT Opportunity 


This icon is used to illustrate when an activity could be taught using ICT facilities.
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