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Sample Schemes of Work and Lesson Plans

GCSE Leisure and Tourism

OCR GCSE in Leisure and Tourism: J488

Unit: B183: Working in the Leisure and Tourism Industries
This Support Material booklet is designed to accompany the OCR GCSE Leisure and Tourism specification for teaching from September 2009.
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Introduction

Background

Following a review of 14 – 19 education and the Secondary Curriculum Review, the Qualifications and Curriculum Authority (QCA) has revised the subject criteria for GCSEs, for first teaching in September 2009. This applies to all awarding bodies.

The new GCSEs have more up-to-date content and encourage the development of personal, learning and thinking skills in your students.

We’ve taken this opportunity to redevelop all our GCSEs, to ensure they meet your requirements. These changes will give you greater control of assessment activities and make the assessment process more manageable for you and your students. Controlled assessment will be introduced for most subjects.

OCR has produced a summary brochure, which summarises the changes to Leisure and Tourism. This can be found at www.ocr.org.uk, along with the new specification.
In order to help you plan effectively for the implementation of the new specification we have produced these Schemes of Work and Sample Lesson Plans for Leisure and Tourism.  These Support Materials are designed for guidance only and play a secondary role to the Specification.  
Our Ethos

OCR involves teachers in the development of new support materials to capture current teaching practices tailored to our new specifications. These support materials are designed to inspire teachers and facilitate different ideas and teaching practices.
Each Scheme of Work and set of sample Lesson Plans is provided in Word format – so that you can use it as a foundation to build upon and amend the content to suit your teaching style and students’ needs.

The Scheme of Work and sample Lesson plans provide examples of how to teach this unit and the teaching hours are suggestions only. Some or all of it may be applicable to your teaching. 
The Specification is the document on which assessment is based and specifies what content and skills need to be covered in delivering the course. At all times, therefore, this Support Material booklet should be read in conjunction with the Specification. If clarification on a particular point is sought then that clarification should be found in the Specification itself.
A Guided Tour through the Scheme of Work
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	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	30 hours
	Topic
	Employment Opportunities in Different Types of Leisure and Tourism organisations

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Introduction
	Idea - storm the range of different leisure and tourism organisations that make up the industry – recap contexts from component section of B181.  For each type of organisation, identify at least one job role
	Notes from B181


	Ensure all components are covered – select at least one organisation from the Entertainment component, one from Visitor Attractions, one from Cultural Attractions, one Leisure organisation, one from the Accommodation component, one from Travel Providers and one from Tourism Service Providers 
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Job advertisements
	Collect examples of job advertisements, linked to the leisure and tourism industries.  Use these job adverts to identify the main duties covered by the job, skills and personal qualities required by the role and any training or experience needed to do the job
Individual work – produce a job advert for a waiter or a member of housekeeping staff
Include key responsibilities and requirements for this role
	Job advertisements collected from local and national newspapers, trade journals and printouts from Internet searches, relevant to the leisure and tourism industries
	Encourage candidates to use highlighter pens to emphasise key information about the job roles  

Many of the job roles frequently advertised tend to be at the lower end of the scale – help candidates understand that people often have to ‘work their way up’ to the more exciting job roles offered by these industries
Job role here is linked to B181.  Can repeat this exercise as a revision task once detailed study of specified job roles for this unit has taken place



	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	30 hours
	Topic
	Employment Opportunities in Different Types of Leisure and Tourism organisations

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note
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Job descriptions
	Use the internet to obtain specific examples of job descriptions for leisure and tourism related job roles.  Ask candidates to explain the difference between a job advertisement and a job description.  Is there any information overlap between the two types of document?  How is each type of document used by employers and by people seeking jobs?  Demonstrate how these documents are used by both employers and employees.
	Job descriptions obtained from employers or the Internet

	Some job descriptions will be accompanied by a person specification – make sure candidates know what these are and what their purpose is - but there is no need to spend too much time on these
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Main duties
	Use sample industry - specific job descriptions to differentiate the main duties of different job roles – eg candidates should be encouraged to compare and contrast the main duties of a Leisure Attendant and a Health Club Manager
	Job descriptions obtained from employers or the Internet

	Also known as the job purpose or responsibilities of the role


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	30 hours
	Topic
	Employment Opportunities in Different Types of Leisure and Tourism organisations

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note
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Skills and personal qualities


	Idea-storm to produce a checklist of the generic skills and personal qualities required of people working in these industries.  Compare the checklist with skills or qualities identified in person specifications or job descriptions for industry-specific vacancies
	Job descriptions obtained from employers or the Internet

	These often fall under the category of job requirements

	Training needs and qualifications
	Provide a generic introduction to the qualifications framework so that students can understand the normal progression routes from GCSE through to AS/A level then onto HND and Degrees.  Then individual research to look at specific training and qualifications available in leisure and tourism related fields of study
	Simplified version of National Qualification Framework factsheet from QCA
Examples of accredited courses at each level – information easily available via the Internet



	Also called entry requirements. Sometimes referred to as education and experience


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	30 hours
	Topic
	Employment Opportunities in Different Types of Leisure and Tourism organisations

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Pay and working conditions
	Discuss with candidates their understanding of working conditions and practices. Encourage candidates to think about the combination of different working conditions and practices that make each job unique. In small groups, ask candidates to identify leisure and tourism related jobs that could be dangerous, jobs where people have to wear a uniform, jobs where people work at night or at weekends, or jobs in which people use tools
Discuss the different types of employment – encourage candidates to consider advantages and disadvantages of full-time v part-time work, the issues associated with seasonal and temporary working, waged or salaried work 
	Prepare a worksheet for candidates to record their findings about jobs with different working conditions

	This area of study is quite broad.  Refer closely to 3.3.3 of the unit specification and ensure coverage of issues such as working time, holiday entitlement - as well as physical aspects of working conditions such as computer-centred, outdoors, and so on.

	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	30 hours
	Topic
	Employment Opportunities in Different Types of Leisure and Tourism organisations

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Focus:

Entertainment Industry 

Ticket Seller 
	Discuss the job role of a Ticket Seller.  Working in small groups, ask candidates to choose two key duties they would expect a ticket seller to perform, to identify three skills or personal qualities a ticket seller should possess and the working conditions a ticket seller could expect
Individual research into the job role of ticket seller at three contrasting organisations Students should use a log sheet to record their findings about differences in pay, working conditions, across the three chosen organisations

	Try and arrange visits to at least two contrasting organisations
Internet resources – job descriptions or case studies of the job role of a ticket seller


Create a log sheet for candidates to record their findings about differences in pay, working conditions across the three chosen organisations
	Choose three contrasting organisations to compare eg:

a London West End Theatre such as the Haymarket or the Festival Theatre in Edinburgh;

a concert venue such as the Bridgewater Hall in Manchester or the Brighton Dome;

a national cinema chain such as Cineworld

	Focus:

Health Club Facility Manager
	Discuss the job role of a Health Club Facility Manager.  Ask candidates to choose two key duties they would expect a Health Club Manager to perform, to identify three skills or personal qualities a Health Club Manager should possess and the working conditions a Health Club Manager could expect
	Try and arrange visits to at least two contrasting organisations
Internet resources – job descriptions or case studies of the job role of Health Club Manager

	Select the three focus organisations carefully – it is important to compare the work of a Facility Manager at for example:

a large 5* Spa hotel;

a national gym chain such as Esporta or Bannatyne;

an independent, local health club

	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	30 hours
	Topic
	Employment Opportunities in Different Types of Leisure and Tourism organisations

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	
	Individual research into the job role of Health Club Manager at three contrasting organisations.  Students should use a log sheet to record their findings about differences in pay, working conditions, across the three chosen organisations


	Create a log sheet for candidates to record their findings about differences in pay, working conditions across the three chosen organisations
	

	Focus:

Ski Instructor
	Discuss the job role of a Ski Instructor.  Working in small groups, ask candidates to choose two key duties they would expect a Ski Instructor to perform, to identify three skills or personal qualities a Ski Instructor should possess and the working conditions a Ski Instructor could expect

	Internet resources – job descriptions or case studies of the job role of a Ski Instructor
Create a log sheet for students to record their findings about differences in pay, working conditions across the three chosen organisations
	Choose:

one UK based Employer e.g. a Scottish Ski Centre such as Glenshee;

one US or Canadian Ski Centre such as Whistler Blackcomb;

one tour operator such as Extreme Holidays

	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	30 hours
	Topic
	Employment Opportunities in Different Types of Leisure and Tourism organisations

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	
	Individual research into the job role of Ski Instructor at three contrasting organisations.  Candidates should use a log sheet to record their findings about differences in pay, working conditions across the three chosen organisations   


	
	

	Focus:

Blue Badge Guide
	Discuss the job role of a Blue Badge Guide.  Working in small groups, ask candidates to choose two key duties they would expect a Blue Badge Guide to perform, to identify three skills or personal qualities a Blue Badge Guide should possess and the working conditions a Blue Badge Guide could expect

	Internet resources – job descriptions or case studies of the job role of a Blue Badge Guide.  A useful starting point is with the Institute of Tourist Guiding website (http://www.itg.org.uk)
and the Guild of Registered Tourist Guides website. (http://www.blue-badge.org.uk)
Create a log sheet for candidates to record their findings about differences in pay, working conditions across the three chosen organisations
	Ensure candidates have learnt about Blue Badge Guides in a variety of contexts.  The three focus organisations should take into account: 

fixed route guides eg a cathedral tour guide;

vehicular tour guides eg a river trip guide;

flexible route guides eg a city tour guide 


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	30 hours
	Topic
	Employment Opportunities in Different Types of Leisure and Tourism organisations

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	
	Individual research into the job role of Blue Badge Guide at three contrasting organisations.  Candidates should use a log sheet to record their findings about differences in pay, working conditions across the three chosen organisations


	
	

	Focus:

Children’s Representative
	Discuss the job role of a Children’s Representative.  Working in small groups, ask candidates to choose two key duties they would expect a Children’s Representative to perform, to identify three skills or personal qualities a Children’s Representative should possess and the working conditions a Children’s Representative could expect

	Internet resources – job descriptions or case studies of the job role of a Children’s Representative.  A useful starting point is the Holiday Rep website, which will also provide some useful links to organisations currently recruiting for Children’s Representatives
Create a log sheet for candidates to record their findings about differences in pay, working conditions, across the three chosen organisations
	It would be useful to use different types of tour operators as focus organisations in this section:  
a summer package holiday operator such as Thomsons;

a summer camp organisation such as Camp America or Camp Leaders;

a winter activity holiday operator such as Crystal Holidays

	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	30 hours
	Topic
	Employment Opportunities in Different Types of Leisure and Tourism organisations

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	
	Individual research into the job role of Children’s Representative at three contrasting organisations.  Candidates should use a log sheet to record their findings about differences in pay, working conditions across the three chosen organisations  


	
	

	Focus:

Conference Centre Conference Organiser
	Discuss the job role of a Conference Organiser.  Working in small groups, ask candidates to choose two key duties they would expect a Conference Organiser to perform, to identify three skills or personal qualities a Conference Organiser should possess and the working conditions a Conference Organiser could expect

	Internet resources – job descriptions or case studies of the job role of a Conference Organiser

Create a log sheet for candidates to record their findings about differences in pay, working conditions across the three chosen organisations
	The three focus organisations should include:

a specialist Conference and Training Centre such as Woodland Grange in Leamington Spa or the ICC in Birmingham; 
a hotel chain offering conference facilities such as Express by Holiday Inn at Cambridge;

a university or college offering conference facilities such as meeting rooms eg Manchester



	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	30 hours
	Topic
	Employment Opportunities in Different Types of Leisure and Tourism organisations

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	
	Individual research into the job role of Conference Organiser at three contrasting organisations.  Students should use a log sheet to record their findings about differences in pay, working conditions, across the three chosen organisations   


	
	

	Focus:

Cabin Crew Member for a Scheduled Airline
	Discuss the job role of a Cabin Crew Member.  Working in small groups, ask candidates to choose two key duties they would expect a Cabin Crew Member to perform, to identify three skills or personal qualities a Cabin Crew Member should possess and the working conditions a Cabin Crew Member could expect
	Internet resources – job descriptions or case studies of the job role of a Cabin Crew Member

Create a log sheet for candidates to record their findings about differences in pay, working conditions, across the three chosen organisations


	It is important to select:

an international airline carrier such as British Airways or KLM; 
an airline that offers scheduled low cost flights such as Monarch Airlines;

a domestic airline such as Air Southwest


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	30 hours
	Topic
	Employment Opportunities in Different Types of Leisure and Tourism organisations

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	
	Individual research into the job role of Cabin Crew Member at three contrasting organisations.  Candidates should use a log sheet to record their findings about differences in pay, working conditions across the three chosen organisations  


	
	

	Focus:

Hotel Receptionist
	Discuss the job role of a Hotel Receptionist.  Working in small groups, ask candidates to choose two key duties they would expect a Hotel Receptionist to perform, to identify three skills or personal qualities a Hotel Receptionist should possess and the working conditions a Hotel Receptionist could expect



	Internet resources – job descriptions or case studies of the job role of a Hotel Receptionist

Create a log sheet for candidates to record their findings about differences in pay, working conditions across the three chosen organisations
	Choose:

a small, independent hotel such as eg The Uplawmoor near Glasgow;

a budget chain such as Travelodge; 

a luxury brand such as Johansens


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	30 hours
	Topic
	Employment Opportunities in Different Types of Leisure and Tourism organisations

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	
	Individual research into the job role of Hotel Receptionist at three contrasting organisations.  Candidates should use a log sheet to record their findings about differences in pay, working conditions across the three chosen organisations 


	
	


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	15 hours
	Topic
	Business Systems that Support Business Operations in the Leisure and Tourism Industries

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Introduction
	Introduce the concept that all organisations rely on electronic and paper-based operational systems.  Definition of a ‘business system’ = any system which supports an organisation in achieving its business objectives e.g. communication systems such as handling complaints, health and safety systems such as a record of equipment maintenance, financial accounting such as spreadsheets to record sales figures etc
Idea storm the types of business systems you would expect to find in a variety of organisations from each of the components studied in B181
	Definition of business systems.
Examples of a range of industry-specific business systems e.g. a booking form, a sales record, a customer complaints form, an accident report form.  Most of these are readily available from the Internet

Alternatively, try to approach local organisations and ask for sample templates
	Whilst most organisations will use business systems with similar functions, it is important for candidates to understand that the way in which the business systems are used will be unique to individual organisations.

Remember many organisations will not divulge company information of a sensitive nature


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	15 hours
	Topic
	Business Systems that Support Business Operations in the Leisure and Tourism Industries

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Check-in/check-out procedures and documents
	Checking into a hotel in a video-based lesson – people often check into a hotel in films, so these are a good model to help candidates understand the procedures for customers and hotel staff 


Watch a short extract of the scene of the check-in
Ask candidates in small groups to identify the interaction between customer and hotel staff to produce a list of the stages in the check-in process

Airport check-in is becoming influenced by advances in technology – visit specific airline and airport websites to make a list of how e-check-in works
	Try and obtain copies of any of the following films which all have check-in scenes

The Graduate 

Home Alone II 

Only You 

It Could Happen to You 

Planes, Trains and Automobiles 

Airline websites with e-check-in information include: Edinburgh airport, Gatwick airport, bmi check-in options; British Airways World Traveller Plus, clickair
	Check-in/check-out of a hotel; check-in at the airport – look at face-to-face and electronic facilities
Stages in a hotel: 

Opening/greeting 

Request room 

Specify room type and number of occupants 

Length of stay 

Help with luggage 

Special needs (wake up call, room service, laundry) 

Sign the register book 


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	15 hours
	Topic
	Business Systems that Support Business Operations in the Leisure and Tourism Industries

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Reservations systems and booking forms
	Manual reservation systems have largely been replaced with computerised records
Make a quick checklist of the advantages and disadvantages of using electronic reservation systems v manual reservation systems
Ask questions to generate ideas about the impacts of the Internet on reservation systems for airlines, hotels, leisure centres 
Ask candidates to access a range of different on-line reservation systems and produce screen shots – they can use these to compare ease of use, etc


	Use interactive whiteboard technology wherever possible to demonstrate a range of industry-specific on-line reservation systems
	Need to cover CRS – systems such as Amadeus, Sabre, Worldspan, Galileo, Fidelio etc


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	15 hours
	Topic
	Business Systems that Support Business Operations in the Leisure and Tourism Industries

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Customer complaints procedures and records
	Working in small groups, present candidates with a range of complaints to deal with either face-to-face or in writing
Role-play the part of the employee dealing with a face-to-face complaint.  Provide a complaints record form for the ‘employee’ to fill out at the end of the interaction to identify the action taken
Set a written task for candidates to respond to a complaint in writing - this will provide an opportunity to practise QWC and the AO3 skills of evaluation – deciding the correct course of action to take
	Devise a series of industry-specific customer complaints:

working as a receptionist in a hotel you receive a complaint about the TV not working in the customer’s bedroom; 
working in the booking office at a theatre, you receive a written complaint about the lack of available seats for a certain production;

working as a leisure attendant at the local sports centre, you receive a complaint about the lack of cleanliness in the changing rooms
	Many customer complaints will be made verbally – organisations must make a record of these complaints and respond appropriately
Many organisations will actively seek to find out customer feedback about the products and services of their organisation directly from customers

	Health and Safety procedures and accident reports
	General introduction to the concept of health and safety for staff and customers in leisure and tourism organisations.  This will be studied in greater depth in the next section of the scheme of work
Idea-storm which aspects of health and safety will require a records to be maintained
	
	This section of the specification will be covered in much greater depth later on in the scheme of work.  Therefore it is not necessary to devote too much time to this aspect under the business systems heading

	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	15 hours
	Topic
	Business Systems that Support Business Operations in the Leisure and Tourism Industries

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Sales records
	Use a range of examples of sales documentation.  Working in pairs or small groups, candidates should match the sales record evidence to the situation
	Collect a range of tickets, receipts, completed booking forms, invoices and bills that are industry-specific
Use the Internet to extract examples

	Examples include:

tickets for the cinema and the zoo; 
membership card for the health club; 
hotel booking confirmation and room receipts; 
flight e-ticket; 
tour operator quotation and invoice


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	15 hours
	Topic
	Health and Safety Issues in Leisure and Tourism Job Roles

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Introduction
	Definitions of health and safety
Initial idea-storm – to take understanding beyond the concept of ‘accidents’
Ask the candidates what they understand by health and safety. Relate it to things they do at home and at school. What do they do when they are helping with cooking or preparing food?  What do they know about being careful with electricity?  What do they wear when they go cycling or roller-skating?

Ask them to think of jobs in the leisure and tourism industries that they consider to be potentially dangerous.  Encourage them to discuss what is dangerous about these jobs and then ask them to think of jobs that are relatively safe
	Use newspapers or online articles which report on organisations which have breached health and safety regulations, to demonstrate the importance of these regulations and show how they are applied to daily situations
	All leisure and tourism organisations are people-focused.  Health and safety of staff and customers is vital, especially in those facilities accommodating large numbers of people at any one time - eg cinema complexes, hotels, aircraft, theme parks
Many components of these industries work with potential hazards eg food hygiene in restaurants, dangerous equipment such as rides at attractions and gym equipment in health clubs, chemicals in cleaning roles and swimming pool complexes, risky activities in outdoor centres, etc


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	15 hours
	Topic
	Health and Safety Issues in Leisure and Tourism Job Roles

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	
	You may find that you will have to point out potential hazards that candidates hadn’t considered to be dangerous. You might point out hygiene issues or working conditions, risks from tools or machinery used, or the responsibility certain people have for looking after the health and safety of others
You may want to highlight one job to help illustrate the point you are making – eg a chef
	Show Health & Safety video. Your organisation may hold one
	


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	15 hours
	Topic
	Health and Safety Issues in Leisure and Tourism Job Roles

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Health and safety for employees and customers
	Make a checklist of workplace conditions that contribute to health and safety of staff and customers e.g. the working environment (temperature, ventilation, lighting, suitability of workspace and furniture), facilities (toilets, eating facilities, drinking water, rest areas, smoking areas) and housekeeping (maintenance of equipment and facilities, cleanliness)

Working in small groups, consider each of these aspects for given types of leisure and tourism organisations. One group could produce an analysis for a pub, another group could look at a sports arena, another could focus on a conference centre, whilst another could look at health and safety aspects for a ferry operator
	The following website is a good starting point to health and safety – it has useful links to the HSE (Health and Safety Executive) website: http://www.elmbridge.gov.uk/business/businessinfo
/handschecklist.htm


A ‘Health & Safety’ tour around the school or college
	Candidates should be aware of the existence of health and safety legislation and should understand its aims in promoting health, safety and the security of people and premises, but are not required to cite specific examples from the legislation


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	15 hours
	Topic
	Health and Safety Issues in Leisure and Tourism Job Roles

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Evacuation procedures
	Discuss different aspects of evacuation for the industry - i.e. evacuating a premier league football stadium during a match, an aircraft, a fully occupied hotel in the middle of the night, etc

Study evacuation procedure documentation for several different organisations
Produce a fire evacuation notice for the back of a hotel room door


	The following website has very clear guidance on fire and emergency evacuation procedures – it would be useful to download pages 20–22 for use with the class:
www.publicjobs.ie/downloads/PAS_Access_Handbook_Dec_06.doc
Approach local leisure and tourism organisations and request copies of their fire evacuation procedures or invite a speaker
	Evacuation procedures


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	15 hours
	Topic
	Health and Safety Issues in Leisure and Tourism Job Roles

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	First aid
	Small group work. List five items that they think they would find in a first aid kit. Share ideas to make a list of proposed contents for a first aid kit.  Introduce candidates to items in a real first aid kit by actually showing them one. Run through the names of each item and what each item is used for
	This website is excellent on first aid in the workplace:

http://www.hse.gov.uk/pubns/indg214.pdf
The following website has lots of links to first aid and other health and safety activities which might be helpful:

http://www.scoutingweb.com/scoutingweb/Training/FirstAid.htm
Approach local leisure and tourism organisations and request copies of their first aid policies and documentation



	


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	15 hours
	Topic
	Health and Safety Issues in Leisure and Tourism Job Roles

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	
	Give each group a series of first aid scenarios – ask which item/s from the first aid kit they would use and why

Use the HSE website to identify first aid requirements of employers – training, first aid equipment, first aid rooms, first aid signage and first aid records


Produce a first aid poster for a Conference Centre, explaining the facilities and arrangements in place for users’ safety



	
	


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	15 hours
	Topic
	Health and Safety Issues in Leisure and Tourism Job Roles

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Health and Safety records, including accident reports
	List the type of records organisations should keep – use the following headings to generate initial ideas across a range of different leisure and tourism organisations:

hazardous substances; 

electrical equipment safety testing;
equipment maintenance;
premises safety inspections;
accident reports

Give accident scenarios within an industry context and ask candidates to complete appropriate accident report documentation
	Obtain copies of any leisure and tourism organisations health and safety documentation you can access
It is especially important to obtain sample copies of accident report templates used by a variety of organisations
	Candidates should know that if an organisation employs more than five workers, it must have a written health and safety policy.  They are not expected to understand the contents of such a policy in detail – they should recognise that the policy statement will set out how health, safety and security is managed within the organisation. Linked to the written statement will be the arrangements within the organisation for dealing with health and safety issues


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	15 hours
	Topic
	Health and Safety Issues in Leisure and Tourism Job Roles

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Child protection issues
	Explanation of the CRB disclosure process
Discussion – why do candidates believe it is important that people working with children undertake a CRB check? 
	The following websites provide a policy statement from the Thomson group and First Choice about child protection issues:

http://csr.thomascookgroup.co.uk/tcg/csr/

customers/customer_policies/

http://www.fcenvironmentandpeople.com/fcenviro/
our_customers/customer_concerns.html
	The Safeguarding Vulnerable Groups Act 2006 is designed to implement new and more stringent ways in which to carry out checks on those individuals who wish to work with children, the elderly or people who are classed as being in positions of vulnerability
The Criminal Records Bureau carries out checks on an individual as to whether or not he or she has a criminal conviction or has been charged with a criminal conviction, which has expired. This information is gathered from a number of sources and collated by the CRB who will provide the applicant (usually a prospective employer) with what is known as a 'disclosure'.  The employer can then assess the applicant’s suitability for the job


	OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries

	Suggested teaching time
	15 hours
	Topic
	Health and Safety Issues in Leisure and Tourism Job Roles

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Risk assessment
	Definition of risk assessment
Explain the five stages to risk assessment outlined by the HSE
In small groups ask candidates to construct a simple five-stage risk assessment for different types of leisure and tourism organisations
	Five steps to risk assessment document: http://www.hse.gov.uk/pubns/indg163.pdf
	The five stages are: 

identify the hazards;
decide who may be at risk and how;
evaluate how serious each risk is and decide on precautions that can be taken;
record the findings and carry out actions;
review the assessment at regular intervals and update to take into account changes in circumstances


OCR GCSE Leisure and Tourism Unit B183: Working in the Leisure and Tourism Industries 
Health and Safety issues in leisure and tourism job roles – first aid

OCR recognises that the teaching of this qualification above will vary greatly from school to school and from teacher to teacher. With that in mind this lesson plan is offered as a possible approach but will be subject to modifications by the individual teacher.

Lesson length is assumed to be one hour.
Learning Objectives for the Lesson
	Objective 1
	Candidates will understand the term first aid.

	Objective 2
	Candidates will select five appropriate items for first aid kit and will know when and how to use them.

	Objective 3
	Candidates will make judgements about the importance of first aid provision at a selected leisure and tourism organisation.


Recap of Previous Experience and Prior Knowledge
· Reinforce understanding of the concepts of Health and Safety in the workplace.

Content

	Time
	Content

	10 minutes
	Introduce the term first aid. Use the definition given on the HSE website.

‘People at work can suffer injury or sudden illness. It is important that employers have made arrangements to ensure their employees receive immediate attention if they are injured or taken ill at work’.  

Reinforce the idea that in leisure and tourism organisations we are not only talking about employees but also about customers who use the facilities offered by the organisations.

	30 minutes
	What’s in the first aid kit?

· Candidates idea-storm in small groups five items they think they would find in a first aid kit

· Each candidate reports one item back to class to make a checklist of things

· Use a real first aid kit – unpack the contents before candidates.  Hold up each item – name it and state its use.

· Candidates have an ‘inventory’ worksheet, showing a picture of each item from the first aid kit.  The write the name of each item in the designated space and a description of its use in the adjacent space.

· Distribute a pack of scenario cards to each group.  These will identify accident and emergency situations relating to staff and customers in leisure and tourism organisations, requiring first aid attention.  The group must discuss which item/s from the first aid kit might be used to ‘treat’ the ‘casualty’ and give a reason for choosing the item/s.

	15 minutes
	Give candidates access to the Internet and provide them with first aid policy statements from a range of leisure and tourism organisations.  In small groups, ask candidates to identify information relating to first aid training, First Aiders, first aid signage and first aid records that selected organisations provide.  Ask candidates to discuss how these measures help to keep staff and customers safe.


Consolidation

	Time
	Content

	30-60 minutes
	Homework activity.  

Produce a first aid poster for a Conference Centre, explaining the facilities and arrangements in place for users’ safety.  Where possible, candidates should use ICT facilities to create their poster. 

Candidates should select information they assess to be important to the Conference Centre’s staff and customers.

	20 minutes
	Working in small groups at the start of the next lesson, evaluate the effectiveness of one another’s posters in conveying first aid information to the Conference Centre’s users.


= Innovative Teaching Idea


This icon is used to highlight exceptionally innovative ideas.





= ICT Opportunity 


This icon is used to illustrate when an activity could be taught using ICT facilities.
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