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1 (a) A-E below are five types of leisure facility.
A: Sports and recreation centre
B: Health club and spa
C: Indoor winter sports facility
D: Sports arena
E: Outdoor activity centre

Beside each statement below write the correct letter, A, B, C, D or E to match the activity with
the facility.

Learn to swim ............
Watch a game of rugby ............
Learn to snowboard ............

Relax in the sauna ............ [4]
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A stately home is an example of the cultural component of the leisure and tourism industries.

(b) Describe the appeal of a stately home.
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(d)* Discuss how health and safety legislation may help to protect visitors in a stately home.

[Total: 20]
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2 (a) Otherthan toilets and car parks, name two facilities which may be found at an aquarium.

2 ettt oot eeeeteeeeteeeeateeeateeeeaseeeaeeeeaseeeaseeeeaneeeeanteeeaseeeaaneeeaaseeeaaseeeateeeaneeeareeeaneaans [2]
(b) Describe how each of the following visitors might be provided for at an aquarium.

* Parent and young child

* Hearing impaired
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(c) Describe two job roles which might be available at an aquarium.
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(d) The aquarium is thinking about extending its opening hours. The marketing manager wants to
do some market research to find out if customers think that this is a good idea.

She is considering using face to face interviews or an online survey. Which of these methods
would you recommend? Give reasons for your recommendation.

[Total: 20]
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(@) (i)

(ii)

8

In which country would you find each of the following?

THE BIUE TraIN ...t e e e e e e e e e e e e es
1Y oY ) SRR [2]
Identify, with an example, the reason why a tourist might visit each of the following destinations.

1] [ (o) o T

...................................................................................................................................... [4]

(b) Explain two activities which may be offered to a school group while on a visit to Zambia.
S PSRRI
2 ettt eeeeeeeeeeeeeeeeeeeeeeeeettsssseeeeeeeteettstuatteeteeeetetta____—toettettt_———aeteeerrtttaaraaeererrrnn s
.............................................................................................................................................. [4]
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Employment in the leisure and tourism industry is forecast to grow by nearly 10% by 2017.
This means another 200,000 new jobs. Most jobs created will be in managerial rather than
non-managerial roles.

(a) Identify four managerial jobs which might exist in a large leisure and tourism organisation.

QL et e e ettt tiiiaeeeeeeeeeeet—aaaaeeeaeeetettta—aaeeeaeettttttta—aaaatttttrttaaaaaeerrrrrrrannns [4]

(b) Describe two managerial responsibilities of a typical leisure or tourism manager.
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(c) Explain two likely impacts on a leisure and tourism organisation of it not having a clear
organisational structure.

©OCR 2012 Turn over



12

(d) Evaluate two factors which might influence the forecasted growth in employment in the leisure
and tourism industry.

[Total: 20]
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