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2

Airlines provide their passengers with a number of in-flight products/services. Passengers may
also request additional services when taking a flight.

(@) (i) Identify four products/services which may be provided in-flight by an airline.

(ii) Identify four additional services which may be requested by an airline passenger.
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(c) Discuss the advantages and disadvantages to a school group of using air travel for a ski trip
to the French Alps.

[Total: 20]
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2 (a) Other than toilets and car parks, identify four products/services which may be provided in a
theatre.

e e e e e ——eeee—eeeeaa———eeeaaa———eeeaa———eeeaa——eeeeaastateeeantreeeaanareeaaanreeeeeaanneeeeaaneeeeeannes [4]
(b) Describe how each of the following visitors may be provided for in a theatre.

. Wheelchair users

*  Visually impaired
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(c) Describe two duties of a member of staff working in a theatre box office.
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(d) Discuss how the manager of a large leisure and tourism organisation such as a theatre may
need to organise the functional areas to allow the business to run efficiently.

[Total: 20]
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3 Fig. 1 gives information about a new stadium complex.

Hillbex Football Club has developed a new £1 billion stadium
complex. The stadium has been developed as a facility which
includes the following:

an 80 000 seat multi-use sports arena;

training grounds;

retail outlet shopping complex;

conference centre;

hotel;

sports museum.

Its marketing team has been given the task of maximising the
use of, and the revenue from, the whole complex.

Fig. 1
(a) Other than football, identify four sports which this type of complex could host.
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(b) Complete the management structure outlined below by writing in each unshaded box the
name of a suitable functional area. Finance has been done for you.

Board of Directors

General Manager

Finance

[4]

(c) Identify four tasks which a finance functional area might carry out.
L PRSPPI
2RO TSTRRRTRPRTRTPRPRIR
R TP
ettt ettt tee e e teeeaateeeaateeeaateeeanteeeahteeeReeeaneeeaseeeateeeateeeateeeanteeeanreaans [4]
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(d)* Discuss the methods of market research which may be used by a leisure and tourism
organisation such as Hillbex Football Club in order to increase sales.

[Total: 20]
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4 Fig. 2 is a graph showing visitor numbers to and from the United Kingdom.

Millions
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Fig. 2

(a) Refer to Fig. 2. Describe what has happened to visitor numbers for each of the following.
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(b) Explain two likely reasons for the trend in UK visits abroad.
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(c) (i)

(ii)
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In which country would you find each of the following destinations?

LU 1= g = 11 T PP
LA =TT [2]
Identify the main reason why tourists visit each of the following destinations.

LR 171 0.0 =1 1T
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(d) Increased numbers of tourists always have a positive impact on the environment. Do you
agree? Give reasons for your answer.

[Total: 20]
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