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General Feedback for Unit 2 Portfolios

The majority of the candidates’ work was clearly annotated for the strands a to f.  Such
annotation assists the moderation process.

Including the feedback sheet and the final mark sheet with each portfolio was helpful and of
value to the moderator.  The portfolio pagination and page referencing on the final feedback
sheet are very helpful.  It is clear from these sheets that there is a system of internal
Standardisation in place as outlined on page 17 of the specification.

It is good that candidates are encouraged to word process their work.  A title page, identifying
the organisation being investigated, would be helpful.  Possible evidence for f3 could include
successive, annotated versions of the item of promotional material.

If candidates wish to include examples of the organisation’s printed material, such as
promotional materials, then the candidates should annotate them, to clarify why they have
been included in the portfolio, and place them at an appropriate position in their portfolios.
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Candidate A

GCSE Leisure and Tourism (1495)

Unit 4876: Marketing in leisure and tourism
Commentary

Centre Mark 35

Explanatory information, such as the notes on Market Research, would be better included with the rest
of the work as appropriate (e.g. with strand c).  This candidate’s work would benefit from proof-reading.

a1, a2 agreed

b1 agreed

c1 the evidence for this is outlined on p8 but identified as c2; the evidence on p7 is concerned with
target customers and marketing activities rather than with market research.

d1 agreed for Drayton Manor but the work for Alton Towers is very brief; some of the work annotated as
d1 is in fact about event planning rather than the promotional materials.

d2 – no attempt has been made to address this.

d3 agreed.  The candidate would be best advised to complete d2 so that a holistic consideration of his
work would robustly support his claim for a higher grade.

e1, e2 agreed, although Opportunities are rather brief; e3 agreed.

f1, f2 agreed

f3 – not met – agreed, but although the candidate has not stated his aims and objectives he has
identified the target audience, the production of the second leaflet has demonstrated that he can plan
and produce promotional materials and he does make an attempt to evaluate it on p21.



6 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 7
Oxford, Cambridge and RSA Examinations



8 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 9
Oxford, Cambridge and RSA Examinations

v



10 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 11
Oxford, Cambridge and RSA Examinations



12 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 13
Oxford, Cambridge and RSA Examinations



14 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 15
Oxford, Cambridge and RSA Examinations



16 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 17
Oxford, Cambridge and RSA Examinations



18 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 19
Oxford, Cambridge and RSA Examinations



20 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 21
Oxford, Cambridge and RSA Examinations



22 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 23
Oxford, Cambridge and RSA Examinations



24 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 25
Oxford, Cambridge and RSA Examinations



26 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 27
Oxford, Cambridge and RSA Examinations



28 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 29
Oxford, Cambridge and RSA Examinations



30 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 31
Oxford, Cambridge and RSA Examinations



32 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 33
Oxford, Cambridge and RSA Examinations



34 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 35
Oxford, Cambridge and RSA Examinations



36 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 37
Oxford, Cambridge and RSA Examinations



38 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 39
Oxford, Cambridge and RSA Examinations



40 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 41
Oxford, Cambridge and RSA Examinations



42 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 43
Oxford, Cambridge and RSA Examinations



44 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 45
Oxford, Cambridge and RSA Examinations



46 GCSE in Leisure and Tourism (Double Award) © OCR 2004
Oxford, Cambridge and RSA Examinations



© OCR 2004 GCSE in Leisure and Tourism (Double Award) 47
Oxford, Cambridge and RSA Examinations

Candidate B

GCSE Leisure and Tourism (1495)

Unit 4876: Marketing in leisure and tourism
Commentary

Centre Mark 17

Much of this portfolio lacks clear annotation; what annotation exists is mainly on the left hand margin
and may well be lost if this work is bound or stapled before being submitted.  The strands also lack
page referencing.

a1 agreed

b1 agreed; b2 not met since the evidence for b1 is not a ‘full description’; b3 is an alternative approach
but is only partly met because of the lack of a ‘full description’.  Consequently the candidate is restricted
to a mark in the b1 strand.

c1 agreed

d1 agreed

e1 agreed; there is no evidence for e2 as the SWOT analysis is basic, not detailed, despite the
comment on the feedback sheet

f1 met, but not in full since no target audience is identified and some basic information (opening times,
prices, location) is omitted.
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Candidate C

GCSE Leisure and Tourism (1495)

Unit 4876: Marketing in leisure and tourism
Commentary

Centre Mark 25

The use of a standard font format throughout is to be recommended.  A clear, easy-to-read font, such
as Times Roman or Arial, would be helpful to both the moderator and the assessor.  Explanatory
information would be better included with the rest of the work as appropriate.

a1, a2 agreed

b1 agreed

c1 agreed, c2 not met – much of what is annotated as c2 is about what the market segments are rather
than detailing the research activities undertaken by Alton Towers to identify them.

d1 agreed

e1 not met – this is a SWOT analysis for an event rather than for ‘the chosen organisation’ as stipulated
in the specifications.

f1 not quite met; f2 not met but both would be if the poster included opening times and dates.
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Candidate D

GCSE Leisure and Tourism (1495)

Unit 4876: Customer Service in leisure and
tourism

Commentary

Moderated Mark 45

a1 agreed, a2 agreed, a3 met – just – since the candidate could have also investigated the pricing of
currency and insurance for example.

b1 agreed, b2 agreed, b3 agreed (NB this strand is not annotated).

c1 not met (there is lots of theory here but only one statement ‘HH uses types of market research…’ on
p1 that attempts to identify the types of market research undertaken by the HH); c2 and c3 are not met
for similar reasons (for c2 the candidate needs to expand upon c1.  For c3 they need to have some idea
of the costs of these forms of market research to the company and evaluate these in terms of the
usefulness of the information they provide).

d1 agreed, d2 agreed, d3 agreed

e1 agreed, e2 agreed, e3 agreed (but the candidate could consider the need for an organisation to build
on its strengths to have a robust claim to the highest mark)

f – the use of successive, annotated versions of the item of promotional material and the inclusion of a
planning grid are excellent ways to help the candidates achieve f3
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