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Controlled Assessment Mark Record Sheet

Unit 4: 5LT04/01 – Customers and Employment in Leisure and Tourism
	Examination Session:
	

	Centre number:
	Centre name:

	Candidate number:
	Candidate name:


	Total Marks for unit 4:
	Centre Mark
	Moderator Mark

	
	
	


Candidate declaration I can confirm that I have produced the attached work without assistance other than that which is acceptable under the guidelines given by the teacher.  

Signed candidate __________________________   Date _____________________
Teacher declaration I confirm that the candidates work was conducted under the conditions laid out by the specification. I have authenticated the candidate’s work and am satisfied that to the best of my knowledge the work produced is solely that of the candidate.

Signed teacher   ____________________________ Date _____________________
Name of teacher ______________________________

	Edexcel Moderator Use Only:

	Number:
	Name:
	Signature:


By signing the above declaration you agree to your controlled assessment task(s) being used to support Professional Development, Online Support and Training of both Centre-Assessors and Edexcel Moderators. If you have any concerns regarding this please contact coursework@edexcel.com
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Assessment criteria – Activity 1 (12 marks)
	Criteria
	Descriptor
	Mark Range
	Mark Awarded
	Edexcel Use Only

	a) Plan and research


	No plan submitted or research evident.
	0
	
	

	
	A basic plan with little detail or breakdown of activities to be undertaken or timescales.

Information is collected from a single source with little selectivity or relevance to the task.

Needs support and guidance to carry out the task.
	1-2
	
	

	
	A plan with some breakdown of activities and timescales for the task.

Information is collected from more than one source with some selectivity and relevance to the task. 

Some guidance needed.
	3-4
	
	

	
	A detailed plan with activities and timescales clearly indicated for all parts of the task. 

Information is collected from different sources with a high degree of selectivity and relevance to the task. 

High level of independent work shown.
	5-6
	
	

	Comments and Page number(s)
	


	Criteria
	Descriptor
	Mark Range
	Mark Awarded
	Edexcel Use Only

	b) Present information*


	No attempt to present the information researched.
	0
	
	

	
	Some information is presented with limited organisation in a generally

unstructured way. Basic use of spelling, punctuation and grammar with

noticeable errors. Terminology may not be used accurately or appropriately.

The information is incomplete.
	1-2
	
	

	
	Most information is presented clearly with satisfactory organisation and

structure. Spelling, punctuation and grammar used with general accuracy, although spelling errors may still be found. Some terminology is used accurately and appropriately. 

Many aspects of the information are well presented.
	3-4
	
	

	
	Information is presented in a well-structured, logical and clear way with high

levels of detail. Spelling, punctuation and grammar used with considerable

accuracy, spelling errors are unusual. There is good use of accurate and appropriate terminology. 

The information has been presented comprehensively.
	5-6     
	
	

	Comments and Page number(s)
	


*Indicates opportunity for students to be assessed on Quality of Written Communication – Strand (i), (ii) and (iii)

Assessment criteria – Activity 2 (18 marks)
	Criteria
	Descriptor
	Mark Range
	Mark Awarded
	Edexcel Use Only

	a) Plan and research


	No plan submitted or research evident.
	0
	
	

	
	A basic plan with little detail or breakdown of activities to be undertaken or timescales. 

Information is collected from a single source with little selectivity or

relevance to the task. 

Needs support and guidance to carry out the task.
	1-2


	
	

	
	A plan with some breakdown of activities and timescales for the task. 

Information is collected from more than one source with some selectivity and relevance to the task. 

Some guidance needed.
	3-4 


	
	

	
	A detailed plan with activities and timescales clearly indicated for all parts of the task. 

Information is collected from different sources with a high degree of selectivity and relevance to the task. 

High level of independent work shown. 
	5-6     


	
	

	Comments and Page number(s)
	


	Criteria
	Descriptor
	Mark Range
	Mark Awarded
	Edexcel Use Only

	b) Present information*


	No attempt to present the information researched.
	0
	
	

	
	Some information is presented with limited organisation in a generally unstructured way. Basic use of spelling, punctuation and grammar with noticeable errors. Terminology may not be used accurately or appropriately. 

The information is incomplete. 
	1-2


	
	

	
	Most information is presented clearly with satisfactory organisation and structure. Spelling, punctuation and grammar used with general accuracy, although spelling errors may still be found. Some terminology is used accurately and appropriately. 

Many aspects of the information are well presented.
	3-4


	
	

	
	Information is presented in a well-structured, logical and clear way with high  levels of detail. Spelling, punctuation and grammar used with considerable accuracy, spelling errors are unusual. There is good use of accurate and appropriate terminology. 

The information has been presented comprehensively.
	5-6
	
	

	Comments and Page number(s)
	


	Criteria
	Descriptor
	Mark Range
	Mark Awarded
	Edexcel Use Only

	c) Evaluate 


	No attempt at evaluation.
	0
	
	

	
	Basic evaluation with limited supporting evidence.
	1-2
	
	

	
	Clear evaluation with good supporting evidence. 
	3-4
	
	

	
	Thorough evaluation with detailed and appropriate supporting evidence.
	5-6
	
	

	Comments and Page number(s)
	


*Indicates opportunity for students to be assessed on Quality of Written Communication – Strand (i), (ii) and (iii)

Assessment criteria – Activity 3 (12 marks)

	Criteria
	Descriptor
	Mark Range
	Mark Awarded
	Edexcel Use Only

	a) Plan and research


	No plan submitted or research evident.
	0
	
	

	
	A basic plan with little detail or breakdown of activities to be undertaken or timescales. 

Information is collected from a single source with little selectivity or relevance to the task. 

Needs support and guidance to carry out the task.
	1-2
	
	

	
	A plan with some breakdown of activities and timescales for the task. 

Information is collected from more than one source with some selectivity and relevance to the task. 

Some guidance needed.
	3-4 
	
	

	
	A detailed plan with activities and timescales clearly indicated for all parts of the task. 

Information is collected from different sources with a high degree of selectivity and relevance to the task. 

High level of independent work shown. 
	5-6     
	
	

	Comments and Page number(s)
	


	Criteria
	Descriptor
	Mark Range
	Mark Awarded
	Edexcel Use Only

	b) Evaluate 


	No attempt at evaluation.
	0
	
	

	
	Basic evaluation with limited supporting evidence.
	1-2
	
	

	
	Clear evaluation with good supporting evidence. 
	3-4
	
	

	
	Thorough evaluation with detailed and appropriate supporting evidence.
	5-6
	
	

	Comments and Page number(s)
	


Assessment criteria – Activity 4 (18 marks)
	Criteria
	Descriptor
	Mark Range
	Mark Awarded
	Edexcel Use Only

	a) Plan and research


	No plan submitted or research evident.
	0
	
	

	
	A basic plan with little detail or breakdown of activities to be undertaken or timescales. 

Information is collected from a single source with little selectivity or

relevance to the task. 

Needs support and guidance to carry out the task.
	1-2


	
	

	
	A plan with some breakdown of activities and timescales for the task. 

Information is collected from more than one source with some selectivity and relevance to the task. 

Some guidance needed.
	3-4


	
	

	
	A detailed plan with activities and timescales clearly indicated for all parts of the task. 

Information is collected from different sources with a high degree of selectivity and relevance to the task. 

High level of independent work shown. 
	5-6 


	
	

	Comments and Page number(s)
	


	Criteria
	Descriptor
	Mark Range
	Mark Awarded
	Edexcel Use Only

	b) Present information*


	No attempt to present the information researched.
	0
	
	

	
	Some information is presented with limited organisation in a generally unstructured way. Basic use of spelling, punctuation and grammar with noticeable errors. Terminology may not be used accurately or appropriately.

The information is incomplete.
	1-2


	
	

	
	Most information is presented clearly with satisfactory organisation and structure. Spelling, punctuation and grammar used with general accuracy, although spelling errors may still be found. Some terminology is used accurately and appropriately. 

Many aspects of the information are well presented.
	3-4


	
	

	
	Information is presented in a well-structured, logical and clear way with high  levels of detail. Spelling, punctuation and grammar used with considerable accuracy, spelling errors are unusual. There is good use of accurate and appropriate terminology. 

The information has been presented comprehensively.
	5-6 
	
	

	Comments and Page number(s)
	


	Criteria
	Descriptor
	Mark Range
	Mark Awarded
	Edexcel Use Only

	c) Justify Choices


	No justification of choices.
	0
	
	

	
	No clear rationale for choices made. Limited justification  given for choices made. 
	1-2
	
	

	
	Feasible choices made. Some justification for choices made.
	3-4
	
	

	
	Choices made are appropriate. Detailed justification given for choices made.
	5-6     
	
	

	Comments and Page number(s)


	


*Indicates opportunity for students to be assessed on Quality of Written Communication – Strand (i), (ii) and (iii)

N.B. Please attach this controlled assessment record sheet to the candidates work before submitting it to the moderator.

