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1 Study Resource 1 and answer the questions that follow.

Resource 1

Ann Smith went to the Brae Leisure Centre with her sisters, Sophie 
and Niamh on Saturday evening of the 24th November 2012. They 
all went swimming and were having a good time. Ann, in her attempt 
at a running dive, slipped on the diving board and fell into the pool. 
Unfortunately she scraped her leg on the edge of the board, resulting 
in quite a deep cut from the top of her thigh to her knee. She also 
banged her head as she fell and knocked herself unconscious. Her 
sisters saw it happening but were unable to do anything to stop it. A 
lifeguard pulled Ann out of the water and gave immediate first aid. An 
ambulance was sent for.

 

 (a) Use the information provided to complete Table 1.

  Accident Report Form

 Table 1

Name of injured person

When did it happen?
DD/MM/YYYY

Where did it happen?
(state which room, building, place)

How did it happen?
Give the cause if you can

Was there an injury?
If so please give details
(e.g. fracture, bruise, cut, sprain, 
strain)

Names of witnesses

[6]
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 (b) Explain why it is important to ensure that all details on the Accident 

Report Form are correct.

  For the organisation

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [3]

  For Ann Smith

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [3]

 (c) Providing first aid is one duty of a lifeguard. Describe one other main 
duty undertaken by a lifeguard.

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [3]
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 (d) The Brae Leisure Centre employs a manager to run the centre. 

Explain one skill and one personal quality required by a leisure centre 
manager.

  Skill

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [3]

  Personal quality

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [3]
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2 (a) Define the term “tourism”.

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [2]

 (b) Identify four purposes of tourism visits.

1. ___________________________________________________________

2. ___________________________________________________________

3. ___________________________________________________________

4. _________________________________________________________ [4]

 (c) Travelling by sea is one form of travel used in leisure and tourism. 
Identify three other forms of travel.

1. ___________________________________________________________

2. ___________________________________________________________

3. _________________________________________________________ [3]
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 (d) Discuss two reasons why it is important for ferry passengers to be 

aware of evacuation procedures.

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [6]

 (e) Ferry companies need to take account of current disability legislation. 
Give details of two ways in which they must provide for disabled 
passengers.

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [6]
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 (f) Ferry companies use electronic booking and ticket issuing systems 

via their web page. Analyse one benefit of these systems to the 
customer.

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [3]



88174.02 R

Examiner Only

 Marks Remark
3 (a) Study Resource 2 which shows a range of leisure activities. Match the 

activity to the key component of the leisure industry by writing down 
the letter in the right hand column of Table 2. Each activity should be 
used only once.

Resource 2

A Deep sea diving in the Red Sea

B A night out at the cinema

C Going to a theme park

D Walking in Gortin Glen Forest Park

E Reading a book

Table 2

Component Activity

Children’s Play Activities

Home-based Leisure

Arts and Entertainment

Sport and Physical Recreation

Countryside Recreation

[5]

 (b) Identify four reasons why people use leisure facilities.

1. ___________________________________________________________

2. ___________________________________________________________

3. ___________________________________________________________

4. _________________________________________________________ [4]
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 (c) There are different types of leisure organisations which operate in 

different sectors. Describe the following, using examples in each of 
your answers.

  Public

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [3]

  Private

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [3]

  Voluntary

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [3]
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 (d) Leisure and Tourism organisations often work together. Analyse two 

reasons why this is important to the organisations involved.

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [6]
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4 (a) Study Resource 3 showing the different types of holiday. Complete 
Table 3 by matching the type of holiday to the definition given.

Resource 3

  

All- 
Inclusive

Cruise

Package

Short 
Breaks

Fly Drive

Special 
Interest

Guided 
Tours

Camping/ 
Caravanning

Independent

Two-Centre

Types of 
Holiday

Table 3

Definition Type

A holiday combining a charter or scheduled 
flight with car hire.

A holiday taking in two contrasting or similar 
destinations.

A holiday aboard a ship, visiting several 
destinations.

A holiday which includes flights, transfers, 
accommodation, food, entertainment and the 
services of a resort representative.

A holiday which involves tourists bringing their 
own accommodation, staying at one or more 
destinations.

A holiday which involves tourists putting 
together their own itinerary and purchasing 
their own accommodation and transportation.

A holiday where tourists learn to sail a dinghy.

[7]
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 (b) Describe how developments in transportation and technology have 

contributed to an increase in the number of people taking overseas 
holidays.

  Transportation

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [3]

  Technology

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [3]
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 (c) Analyse three factors, other than transportation and technology, which 
have influenced how the leisure and tourism industry has developed 
over the last ten years.

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 _____________________________________________________________

 ___________________________________________________________ [9]



148174.02 R

Examiner Only

 Marks Remark
5 Accommodation is a major component of the leisure and tourism industry. 

Discuss how three other components may link with accommodation and 
analyse why they rely on each other.

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _______________________________________________________________ [9]

THIS IS THE END OF THE QUESTION PAPER
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