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Answer all questions in the spaces provided.

1 Study Figure 1. Figure 1 shows Aviv, the manager of a restaurant in Belfast.
Aviv’s restaurant serves Mediterranean food.

Figure 1

1 (a) (i) Suggest one health and safety issue that may be important for Aviv’s restaurant.
[1 mark]

1 (a) (ii) Outline why the health and safety issue you suggested in 1(a)(i) is important for
Aviv’s restaurant.
[2 marks]
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1 (b) (i) Name one health and safety issue you have studied. Describe how two leisure and
tourism organisations you have studied deal with this issue.
[4 + 4 = 8 marks]
Health and safety iSSUE: ......ccoiiiiiiii s

Name of organisation 1: ...

How the organisation deals with this iSSUE: ..........uviiiiiiiiii e,

Name of organisation 2: .........coooiiiiiiiiiii s

How the organisation deals with this iSSUE: ..........oviiiiiiiiii e,

Question 1 continues on the next page

Turn over »
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1 (b) (ii) To what extent do the two organisations use the same practical measures to deal with
the health and safety issue named in 1(b)(i)? Explain your answer.
[4 marks]
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2 Study Figure 2. Figure 2 is an organisational chart showing the levels of seniority in
Aviv’s restaurant.
Figure 2
Restaurant
manager
(Aviv)
Assistant
manager
Head Head Bar
chef waiter manager
Cooks Waiters
2 (a) Using Figure 2, which of the following is a supervisory job in Aviv’'s restaurant?
Tick the correct box.
[1 mark]
Bar manager
Head waiter
Cook
2 (b) The waiters in Aviv’s restaurant have a customer-fronting job. Give one example of a
customer-fronting job, other than waiter, in the leisure and tourism industry.
[1 mark]
Question 2 continues on the next page
Turn over »
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2 (c) Explain why customer-fronting jobs are particularly important in the leisure and tourism

industry.
[3 marks]

2 (d) (i) Name one leisure and tourism organisation you have studied. Outline the main duties

of two jobs at different levels of seniority in that organisation.
[2 + 2 = 4 marks]

Name of OrganisSation: .........ccooiiiiiiiiiii s
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2 (d) (ii)

Explain two skills needed to do each of the two jobs outlined in 2(d)(i).
[4 + 4 = 8 marks]

Question 2 continues on the next page
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2 (e) Analyse why leisure and tourism organisations employ staff at different levels of
seniority.
[6 marks]
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Study Figure 3. Figure 3 shows the website homepage of Aviv’s restaurant.

Figure 3

“The best cuisine in Belfast! Highly recommended.”
Lovely Planet Guide

“Get some sun on your plates, all year.”
Restaurant_Adviser.com

enquiries@aviv_restaurant.co.uk Sitemap Privacy T&C

| Home | Book a table | Menus | Events and offers

Aviv

Taste the Mediterranean

3 (a)

To what extent is a website a suitable type of promotional material for Aviv’'s
restaurant?
[6 marks]
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3 (b) (i)

3 (b) (ii)

3 (b) (iii)

Suggest two promotional materials other than a website that Aviv could use for his
restaurant.
[2 marks]

Promotional Material i ......ooiieie e e e e e e e e e e e e ans

Describe one advantage for Aviv’s restaurant of using one of the promotional
materials suggested in 3(b)(i).

[2 marks]
Promotional material: ............ooiiiiiiiic e

X0 LY Z= ] =T =

Describe one disadvantage for Aviv’s restaurant of using one of the promotional
materials suggested in 3(b)(i).

[2 marks]
Promotional material: ........ccoooiiiiiiiii e

DI T=To V2= o v= o [ PP EPPP S TPPPPPPRR
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4 Study Figure 4. Figure 4 shows some notes Aviv made when he was watching a
video about marketing.

Figure 4

3 May 2015

Video: ‘Marketing in Easy Steps’

— attract more customers

or get existing customers to spend more?

Ask WHO: who is my target market?

Ask WHEN: Lunch time? Dinner? Farties? Special events?

Fromotional techniques: How about sales pitching?

Maybe a good idea? — speak to Tamy
S N S Y NI AN e N R U N e VN AV e W NV e A

4 (a) In his notes, Aviv wrote about ‘sales pitching’. What does ‘sales pitching’ mean?

[2 marks]
4 (b) In his notes, Aviv wrote ‘target market’. What does ‘target market’ mean?

[2 marks]

Question 4 continues on the next page

Turn over »
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4 (c) Suggest how Aviv could segment his market.
[6 marks]

END OF QUESTIONS
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