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1 (a) One component of the leisure industry is Sport and Physical 
Recreation. Identify two different types of facilities where sport and 
physical recreation might be undertaken.

1.  _______________________________________________________

2.  ____________________________________________________  [2]

 (b) Study Fig. 1 which shows examples of leisure activities. Complete 
Table 1 by matching each leisure activity to the correct type of leisure 
activity. (Each activity should be used only once.)

Spectating at a 
football match 

Examples of 
Leisure Activity 

Gardening

Skiing

Watching
television

Sunbathing

Fig. 1

Table 1

Type of
Leisure Activity Example From Fig. 1

Passive Home Based

Passive Outdoor

Active Outdoor

Active Home Based

Passive Away from Home

  [5]
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 (c) People use leisure and tourism facilities for both relaxation and for 
health and well-being. Identify two other reasons for using leisure and 
tourism facilities and give one example of each.

Reason 1 _________________________________________________

Example  _________________________________________________

Reason 2 _________________________________________________

Example  ______________________________________________  [4]

 (d) Define the term “tourism”.

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

 (e) One type of tourism is domestic tourism. Identify and describe one 
other type of tourism.

Type of Tourism  ___________________________________________

Description  _______________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]

 (f) Identify four types of leisure, travel and tourism destinations.

1. _______________________________________________________

2. _______________________________________________________

3. _______________________________________________________

4. ____________________________________________________  [4]
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 (g) Explain what is meant by a socio-economic group and describe how 
it can influence an individual’s choices about the type of leisure, travel 
and tourism activity that they undertake.

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [6]
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2 (a) Study Fig. 2 on the insert provided which shows information about 
accommodation used during overnight trips in Northern Ireland (2016). 
Answer the following question.

  Identify three other types of travel and tourism accommodation not 
identified in Fig. 2.

1. _______________________________________________________

2. _______________________________________________________

3. ____________________________________________________  [3]

 (b) Room only and bed and breakfast are two popular types of board 
provided in tourism accommodation.

   
   Identify and describe two other types of board, that are available in 

tourism accommodation.

Type 1

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

Type 2

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [6]
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 (c) Fig. 2 shows that 17% of nights were spent in a campsite, caravan 
or trailer park. Analyse two benefits of undertaking holidays in a 
campsite, caravan park or trailer park rather than a hotel.

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [6]

 (d) Study Fig. 3 on the insert provided which shows information about 
the reasons for overnight trips taken by Northern Ireland residents 
within Northern Ireland (2016). Answer the following question.

  Identify three other travel and tourism reasons for overnight trips not 
identified in Fig. 3.

1. _______________________________________________________

2. _______________________________________________________

3. ____________________________________________________  [3]
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(e) Many visitors decide to hire a car as a means of travel. Identify and
describe two disadvantages to the customer of hiring a car.

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [4]
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3 (a) Identify two responsibilities of regional tourist boards, such as 
Tourism NI.

1.  _______________________________________________________

 _________________________________________________________

2.  _______________________________________________________

 ______________________________________________________  [2]

 (b) ABTA provides travellers with financial protection. Describe two 
ways that this protection is provided to customers.

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [4]

 (c) Identify three different types of visitor attractions and give an example 
of each.

1.  _______________________________________________________

Example  _________________________________________________

2.  _______________________________________________________

Example  _________________________________________________

3.  _______________________________________________________

Example  ______________________________________________  [6]
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 (d) Inbound tour operators are a feature of Northern Ireland’s tourism 
product. Explain why a school group from France visiting Northern 
Ireland might choose to use the services of an inbound tour operator 
rather than use online booking sites. Give two reasons in 
your answer.

_________________________________________________________ 

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [6]
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4 (a) Explain two disadvantages of travelling on a budget airline.

  1.  _____________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

  2.  _____________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [6]
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 (b) Most budget airlines offer passengers the opportunity to check-in for 
flights online. Explain two benefits of this to the passenger.

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________ 

 _________________________________________________________

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________ 

 _________________________________________________________ 

 _________________________________________________________

 ______________________________________________________  [6]

 (c) Identify three electronic methods that airlines use to communicate 
with its passengers about flights and special offers.

1.  _______________________________________________________

2.  _______________________________________________________

3.  ____________________________________________________  [3]
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 (d) Analyse two reasons why leisure and tourism organisations must 
monitor customer feedback and online reviews that are left on social 
media sites.

_________________________________________________________ 

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [6]
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5  Fig. 4 below shows the Roe Valley Leisure Centre in Limavady.

© Causeway Coast & Glens Borough Council. Roe Valley Leisure Centre

Fig. 4

(a) The Roe Valley Leisure Centre is a public-sector organisation.
Describe two features of how a public-sector leisure and tourism
organisation operates.

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [4]
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(b) In 2005 the leisure centre established a partnership with a private
company for the provision of a lifestyle fitness suite on its premises.
Analyse three benefits of this partnership to the leisure centre.

_________________________________________________________ 

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

_________________________________________________________ 

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [9]

THIS IS THE END OF THE QUESTION PAPER

Examiner Only
 Marks Remark

11643





Permission to reproduce all copyright material has been applied for.
In some cases, efforts to contact copyright holders may have been unsuccessful and CCEA
will be happy to rectify any omissions of acknowledgement in future if notified.

11643/4



INSERT
FOR USE WITH QUESTION 2

11643.02

General Certificate of Secondary Education
2018

Leisure, Travel and Tourism
Unit 1

Understanding the Leisure,
Travel and Tourism Industry

[GLE11]

MONDAY 21 MAY, AFTERNOON

Ne
w

Sp
ec
ific
at
ion



Accommodation used by Northern Ireland Residents 
during Overnight Trip Nights in Northern Ireland

2.0 Million
Trips

Visiting friends
or relatives

27%
Holiday/

Pleasure/
Leisure

65%

Other
4%

Business
4%

3.8 Million
Nights

Hotel/motel
29%

Own
holiday home/
second home

11%

Other
16% Campsite,

caravan park or
trailer park

17%

Accommodation
provided free of 

charge by
relatives/friends

27%

Fig. 2

Fig. 3

Reason for Overnight Trips taken in Northern Ireland by Northern Ireland Residents
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