[image: image7.png]OCRY

RECOGNISING ACHIEVEMENT





[image: image7.png]
Sample Schemes of Work and Lesson Plans

GCSE Law

OCR GCSE in Law: J485

Unit B144: Consumer rights and responsibilities
This Support Material booklet is designed to accompany the OCR GCSE Law specification for teaching from September 2009.
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Introduction

Background

Following a review of 14 – 19 education and the Secondary Curriculum Review, the Qualifications and Curriculum Authority (QCA) revised the subject criteria for GCSEs, for first teaching in September 2009. This applied to all awarding bodies.

The new GCSEs have more up-to-date content and encourage the development of personal, learning and thinking skills in your students.

We redeveloped all our GCSEs, to ensure they meet your requirements. These changes give you greater control of assessment activities and make the assessment process more manageable for you and your students. Controlled assessment was introduced for most subjects.

We produced a summary brochure, which summarises the changes to Law. This can be found at www.ocr.org.uk, along with the new specification.
In order to help you plan effectively for the implementation of this specification we have produced these Schemes of Work and Sample Lesson Plans for Law. These Support Materials are designed for guidance only and play a secondary role to the Specification.  
Our Ethos

OCR involves teachers in the development of new support materials to capture current teaching practices tailored to our new specifications. These support materials are designed to inspire teachers and facilitate different ideas and teaching practices.
Each Scheme of Work and set of Sample Lesson Plans is provided in Word format – so that you can use it as a foundation to build upon and amend the content to suit your teaching style and students’ needs.

The Scheme of Work and Sample Lesson Plans provide examples of how to teach this unit and the teaching hours are suggestions only. Some or all of it may be applicable to your teaching. 
The Specification is the document on which assessment is based and specifies what content and skills need to be covered in delivering the course. At all times, therefore, this Support Material booklet should be read in conjunction with the Specification. If clarification on a particular point is sought then that clarification should be found in the Specification itself.
A Guided Tour through the Scheme of Work
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	OCR GCSE Law Unit B144: Consumer rights and responsibilities

	Suggested teaching time
	Week 1-2
	Topic
	Basic character of contracts and basic principles of negligence

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Basic character of contracts:
· The agreement between the two parties

· The consideration for the agreement

· The intention to be legally bound by the agreement

· The terms of the contract 

· False and misleading statements
	· Overview of the unit.

· General Discussion: on contracts – how do we make contracts? Is writing necessary?
· Get students to relate to contracts they make every day e.g. in shops, on buses, etc. 
· Using website materials set pairs of students the task of explaining what a contract is, the terms it should have and other relevant areas.
· Get students to discuss why consumers need special protection using materials in the consumer law website here.
· Discuss what terms students would like to see in their own contracts.
· Using past papers start to work on key terms and what they mean – discover and practice the difference between identify, explain and discuss. 
	· GCSE Textbook – Unit 4 (Hodder Education)

· Details of OCR website: www.ocr.org.uk  for information on Unit 4, including specimen papers, past papers and support materials to explain how the assessment objectives work and the way marks are awarded for AO1, AO2 and AO3
· http://www.lawofcontract.co.uk
· http://www.consumerlaw.co.uk
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· Teacher provided materials

	· Encourage students to develop own learning. 
· An early look at the specimen exam paper and past papers is crucial.

· The understanding of key vocabulary is key to success from the start of teaching e.g. use of the words ‘offer’ and ‘consideration’.
· Make use of e.g. word search, gap fill and multiple choice questions.
· Make use of formative assessment models based on those in specimen and past exam papers.

	Basic principles of negligence: 
· Duty of care
· Breach of duty
· Defendants breach causes foreseeable harm
	· Overview of negligence.
· Case study on Donoghue v Stevenson.
· Using the law review website task students to work in pairs to explain how this case changed the law and the reasons for the decision.
· Get students to think of duty situations e.g. motorists and fellow road users, doctor and patient, employer and employee.
· Look at the allergy training website link – go to the section on civil law and ask students how this law works – perhaps give them an example of someone who has an allergy to nuts.
· Get students to apply reasonable man test and factors indicating breach to factual situations.
· Look at the idea of cause – and that there must be damage of some sort or there is no claim.
· Homework activity – find a report in local or national newspaper and make a presentation looking at the facts and considering how the law will apply. 

· Start to practice application to past paper questions – working on developing AO1, AO2 and AO3 skills. 
	· GCSE Textbook – Unit 4 (Hodder Education) 

· Details of OCR website: www.ocr.org.uk  for information on Unit 4, including specimen papers, past papers and support materials.

· http://www.uklawreview.com/tag/negligence/
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· http://allergytraining.food.gov.uk/english/know-the-law.aspx
· Teacher provided materials

· Gapped handouts

· Quiz papers on duty, breach and causation 
	· Students should begin to look for examples of negligence claims in newspapers.
· Even at this early stage students could go to Trading Standards Offices and ask for DFT handouts.


	OCR GCSE Law Unit B144: Consumer rights and responsibilities

	Suggested teaching time
	Weeks 3-6
	Topic
	Buying goods and buying services

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Identifying terminology
· Distinguishing between goods and services
· The definition of a consumer purchase

	· Use scenarios on worksheets to distinguish between buying goods and buying services.
· Using the direct.gov website link start to show students the range of ways in which the law helps consumers – this link will be helpful in later sections of the course too.
· Ask students to watch the video on the trading standards website and set up class discussion on what it says.
· Demonstrate that buying services often also includes goods e.g. a hairdresser using colours and perms, a builder using building materials, a landscape gardener providing flowers and shrubs.
· Explain the difference between consumer purchase and inter-business purchases – and reasons for distinguishing. 

· Homework task – students to produce a diary over the next four weeks listing any purchases of goods and/or services that they make.
· Research project – using the consumer direct website investigate the advice on a specific product – there is good material on buying mobile phones. Students to chart the advice and then reflect on how it would help them make a decision about which phone to buy. 
	· GCSE Textbook – Unit 4 (Hodder Education)

· Specimen paper, past papers  and support materials from OCR website
· http://www.direct.gov.uk/en/Governmentcitizensandrights/Consumerrights/DG_182935
· http://www.consumerdirect.gov.uk/
· http://www.tradingstandards.gov.uk/advice/consumer-advice.cfm
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· Trading Standards leaflets

· Gapped handouts

· Quiz papers on duty, breach and causation 

	· Students should be aware that this is a statutory area (reference back to Unit 1) and therefore have a good practical understanding of the basic principles – but appreciate also that case examples help to illustrate how those principles can be applied. 

	Recap from week 1 on the nature of terms and that buyer and seller are bound by statutory implied terms
	· Identify that the terms are conditions – allowing a wider range of remedies e.g. money back in event of breach.
· Start to use past paper questions to explore how the material in this topic needs to be applied to score good AO1, AO2 and AO3 marks. 

· Teach writing skills – use of key terms and application to scenario questions. Also teach how to make a point, then develop it and illustrate it with an example or look at the point made from a different perspective. 
	
	· The introduction of the implied terms should be used to enable students as consumers – aware of their rights and able to complain politely but firmly.

	Sale of Goods Act 1979 

Implied terms 
	· Identify the character of the three main implied terms protecting consumers:

· Goods must conform to description 

· Goods must be of satisfactory quality

· Goods must be fit for purpose. 

· Homework – students to prepare a list of purchases and suggest defects in the goods appropriate to all three.
· Using Which website students to write a summary of how the law works.
· Pair work – students to think of a consumer problem and then adapt one of the letters on the Which website to suit their needs. The other student has to explain how they would respond.  
	· GCSE Textbook – Unit 4 (Hodder Education) 

· Specimen paper and past papers from OCR website
· http://www.which.co.uk/consumer-rights/sale-of-goods/understanding-the-sale-of-goods-act/
[image: image4.emf]
· Trading Standards leaflets

· Use of case studies
	· Students should be aware of the Sale of Goods Act implied terms being expressed as ‘conditions’ so that for breaches of the terms they are entitled to their money back.
· A useful informative exercise for students would be for them to canvas a range of shops asking what their policy is on return of defective products i.e. whether they give money back or insist on supplying a credit note. 

	Supply of Goods and Services Act 1982 

Implied terms
	· Identify the character of the three main implied terms protecting consumers:

· Service must be carried out with care and skill.
· Service must be carried out in reasonable time.
· If no price agreed reasonable price must be                                                                                                                                                charged.
· Using What Consumer website task students to investigate complaints – allocate different areas with one student acting the part of the person giving rise to the complaint and the rest of the group showing how the law would work in such a situation.
· Go to ripitoff.net – is this website a good idea? Explain why, referring to the law.
· Homework – provide case studies on each with students identifying breaches of the implied terms. 
	· GCSE Textbook – Unit 4 (Hodder Education) (2nd chapter of Unit)

· Specimen paper, past papers and support materials from OCR website
· http://whatconsumer.co.uk/supply-of-goods-and-services-act/
· http://www.ripofftipoff.net/
· http://www.bbc.co.uk/watchdog/rogue_traders/ - use this to keep up to date!
· http://blogs.mirror.co.uk/investigations/rogue-traders/
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· Trading Standards leaflets

· Use of case studies – Watchdog site can help

	· Students need to understand that, where there is provision of both goods and services in the same contract that the 1982 Act applies because the service is the greatest part of the cost. 

· Students may be excused for thinking that provision of services is more appropriate to their parents than them – but there are numerous services in context that can be relevant to them e.g. they may use gyms, go to cinemas, etc.


	OCR GCSE Law Unit B144: Consumer rights and responsibilities

	Suggested teaching time
	Weeks 7-10
	Topic
	Unfair terms in consumer contracts

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Distinguishing between consumer sales and inter-business sales
	· Introduce idea that a consumer contract is one where the buyer contracts as a private individual and the seller contracts in the course of a business.
· Contrast with inter-business sales where there is equal bargaining strength. 

· Use OFT website to investigate basic terms and task students to discover main differences when dealing with consumers and businesses.
	· GCSE Textbook – Unit 4 (Hodder Education)

· Details of OCR website: www.ocr.org.uk for specimen paper, past papers and support materials on buying goods 
· http://www.oft.gov.uk/about-the-oft/legal-powers/legal/unfair-terms/guidance
· Use of gapped handouts and quiz sheets
	

	Reasons for giving extra protection to consumers


	· Consumers are usually the weaker party in a contract. 

· Courts, Parliament and EU have created controls to prevent unscrupulous business people taking advantage of consumers. 

· Particularly important where traders try to exempt themselves from liability for breaches of contract or for negligence.
· Homework – students to collect examples of exemption clauses in contracts, not just written, mobile phone photographs or disclaimers of liability on e.g. car parks etc will do – students could also collect examples from newspapers.
	· GCSE Textbook – Unit 4 (Hodder Education) 
· Specimen paper, past papers  and support materials from OCR website
· http://www.oft.gov.uk/about-the-oft/legal-powers/legal/unfair-terms/guidance - this is a good website for students who are also studying business type subjects
[image: image6.emf]
· Some simple examples of contracts e.g. for durable goods or for a building contract, rail travel contract, mobile phone contract, etc, could be used to identify how traders try to insert clauses to exempt themselves from liability.

	· Students should be able to develop an understanding from this part of the course of the need to always read the small print and to persuade their parents, family, and friends to do likewise.

	Traditional court controls of exemption clauses


	· Introduce the basic ways in which judges have tried to control unscrupulous use of exemption clauses:

· The term must be clearly brought to the consumer’s notice before the contract is made. 

· The term must not be ambiguous.
· Student task – use website and put some of the case examples into their own words to show how the exemption clause issue arose and was dealt with.
	· GCSE Textbook – Unit 4 (Hodder Education)

· Details of OCR website: www.ocr.org.uk for information on Unit 4, including specimen papers, past papers and support materials on buying goods 
· http://www.inbrief.co.uk/contract-law/exemption-clauses-in-contract.htm
· Use of case studies
	· Reference back to the role of judges in developing legal rights and responsibilities (Unit 2). 

	Statutory controls of exemption clauses 


	· Some exemptions invalid in consumer contracts – so the trader cannot rely on them to avoid liability:

· Cannot exclude liability for death or injury caused by seller’s negligence.
· Cannot exclude liability for breaches of the Sale of Goods Act terms. 

· There should be no unequal terms.
· Use business link website as a basis for students to construct their own scenarios. Each is then given to the class and they decide how the law will work in each situation.
· Homework – scenario based activity with students identifying whether specific clauses in the scenarios are valid or invalid.
	· GCSE Textbook – Unit 4 (Hodder Education) (3rd chapter of Unit)

· Details of OCR website: www.ocr.org.uk for information on Unit 4, including specimen papers, past papers support materials on buying goods 
· http://www.businesslink.gov.uk/bdotg/action/detail?itemId=1074405689&type=RESOURCES

	· Students should be able to identify these as absolute rights that cannot be avoided by the trader – and appreciate the reasons for this.
· This section of the course is also useful for exploding media myths about EU membership since most of these rights originate in EU law (on this basis the link could be made on various employment protections in Unit 3 where the same point applies).

	The use of the test of ‘reasonableness’ in the case of some terms
	· Student investigation – why are traders sometimes allowed to include exemption clauses? 

· Explain the test of reasonableness. 

· Explain the factors indicating reasonableness.
· Students to create scenarios to show terms which would and would not work. 
	· GCSE Textbook – Unit 4 (Hodder Education) (3rd chapter of Unit)

· Details of OCR website: www.ocr.org.uk for information on  Unit 4, including specimen papers, past papers and support materials on buying goods 

	


	OCR GCSE Law Unit B144: Consumer rights and responsibilities

	Suggested teaching time
	Weeks 

11-14
	Topic
	Product liability and product safety

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Traditional position


	· Traditionally, if no contract no remedy for the consequences of defective goods leaving consumers unprotected.
· Homework – provide a handout indicating a range of different products – students to consider things that could go wrong with the products chosen. 
· Use business link website as basis for student investigation of this area and written task to show its main points.
	· GCSE Textbook – Unit 4 (Hodder Education)

· Details of OCR website: http://www.ocr.org.uk/ for information on Unit 4, including specimen and past papers 

· This part of the course could provide the basis for good classroom discussion

· http://www.businesslink.gov.uk/bdotg/action/layer?topicId=1074002228
· http://www.consumerdirect.gov.uk/watch_out/ - this is a good website for showing some of the unscrupulous traders out there and there are links to YouTube videos to watch
	· Students should be able to recognise from this part of the course the importance of regulating product safety. 

	Actions for defective goods in negligence


	· Restate basic elements of negligence claims from Week 2.
· Explain that negligence provides a basic remedy i.e. a manufacturer owes a duty to consumers and end users of products not to cause them harm.
· Homework - scenario sheets – students to identify liability or lack of liability.
	· GCSE Textbook – Unit 4 (Hodder Education)

· Details of OCR website: www.ocr.org.uk for information on Unit 4, including specimen and past papers 

	· Students must also note that liability depends on there being no break in the chain of causation i.e. product must reach consumer as it left manufacturer.

	EU Product Safety Directive and the Consumer Protection Act 
	· A consumer suffering harm can sue anyone in the chain of manufacture and distribution, but certain types of loss are not covered.  

· Identify possible defendants under the Act.
· Identify types of products covered in the Act.
· Identify defects giving rise to liability. 

· Identify the possible damage that can be recovered for.
· Identify the available defences.
· Homework – exercises on each in different forms e.g. gapped handouts, missing links, sort lists, etc.
· Use the OFT website and set students the task of looking at different areas the OFT can offer protection – ask them to link this to cases they can find in the local and national press.  Use this as the basis for a discussion and class debate which helps to develop AO3 skills.
· Make use of past paper questions to develop exam skills – perhaps with particular focus on constructing answers to extended writing questions. 
	· GCSE Textbook – Unit 4 (Hodder Education)

· Details of OCR website: www.ocr.org.uk for information on Unit 4, including specimen and past papers 

· Teacher worksheets
· http://www.oft.gov.uk/OFTwork/consumer-protection/campaign10-11/
· http://europa.eu/legislation_summaries/consumers/consumer_information/l21253_en.htm - here students can see the original EU law

· http://ec.europa.eu/consumers/safety/prod_legis/index_en.htm - lots of good information that can form the basis of case studies and research tasks
	· Students should be able to identify what broad protection exists here – how vital it is, what the consequence could be for consumers without such protection.
· There are many possible criticisms of the Act and this is an area where students should pick up some critical awareness for extended writing questions.
· This is another opportunity for students to see how EU membership helps to protect them.


OCR GCSE Law Unit B144: Consumer rights and responsibilities
Sale of Goods Act implied terms
OCR recognises that the teaching of this qualification will vary greatly from school to school and from teacher to teacher. With that in mind, this lesson plan is offered as a possible approach but will be subject to modifications by the individual teacher.

Lesson length is assumed to be one hour.
Learning Objectives for the lesson

	Objective 1
	Students will be able to understand the terms implied under the Sale of Goods Act 

	Objective 2
	Students will be able to understand the protection given to consumers by each term

	Objective 3
	Students will be able to identify appropriate situations where the terms apply

	Objective 4
	Students will be able to apply the rules to factual situations and reach conclusions on outcomes


Recap of previous experience and prior knowledge 
General recap on a) the basic character of a contract from week 1 and b) the importance of terms – being the obligations under the contract which both parties must fulfil. What do we mean by the criminal process? Who is involved in the criminal process in the English legal system? Reminder of the fact that certain terms are included in contracts by law regardless of the wishes of the parties – and that one reason for this is consumer protection. This will lead into the introductory activity at the beginning of the class and recapped at the end to check understanding 
Content

	Time
	Content

	5 minutes
	Introductory activity - Students are to write down a list of contracts for goods that they have made as a consumer in the last week e.g. buying a magazine from a shop, buying a new pair of trainers from a shop, buying sandwiches from a supermarket for lunch – and feed back to the group. 

	5 minutes
	Use this feedback to draw out distinction between a contract for goods and a contract for services.    

	15 minutes
	Explanation:  Teacher to use PowerPoint or OHT and/or handouts (including possibly gapped handouts) to explain the three key implied terms under SGA – the goods must correspond with any description applied to them by the seller; the goods must be of satisfactory quality; the goods must be fit for any purpose identified to the seller by the consumer. Teachers should make use of case studies for illustration.

	5 minutes
	Student Activity 1: Students are given an activity sheet with a series of scenarios and are asked to identify which implied term applies to each situation. Feed back to teacher by show of hands and teacher to confirm correct answers.  

	5 minutes
	Teacher to give explanation of the various aspects of ‘satisfactory quality’ from s14(2)(b) SGA.

	15 minutes
	Student Activity 2: Students to use same activity sheet and discuss whether or not the consumer has a case and why.


Consolidation

	Time
	Content

	10 minutes
	Students should offer their answers to the group.

The teacher should give full explanations of the correct answers.

Students should return to the activity and write down the correct answers and reasoning for future reference.

	Homework:
	Students given a consolidation activity ‘Write down a scenario for each of the illustrations of satisfactory quality where the goods are not of satisfactory quality’.


= Innovative Teaching Idea


This icon is used to highlight exceptionally innovative ideas.





= ICT Opportunity 


This icon is used to illustrate when an activity could be taught using ICT facilities.
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