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Instructions
• Use black ink or ball-point pen.
• Fill in the boxes at the top of this page with your name,  
 centre number and candidate number.
• Answer all questions.
•  Answer the questions in the spaces provided  

– there may be more space than you need.
• You must not use a dictionary.

Information
•   You have 5 minutes to read through the paper before your teacher starts the CD.
• You may make notes during these 5 minutes.
• The Invigilator will start the recording once the 5 minutes have elapsed.
•   You will hear the extract twice. You may write whilst the CD is playing. There 

will be a pause between each question.
•   The total mark for this paper is 40. 
•  The marks for each question are shown in brackets 

– use this as a guide as to how much time to spend on each question.

Advice
• Read each question carefully before you start to answer it.
• Keep an eye on the time.
• Try to answer every question.
• Check your answers if you have time at the end.
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Answer all questions.

Some questions must be answered with a cross in a box . If you change your mind about an 
answer, put a line through the box  and then mark your new answer with a cross .

At the tourist office

1 Listen to the conversation.

 Put crosses  next to the four correct statements. 

Example: Nino is enquiring about a guided tour of the town.

A There is a guided tour every half hour.

B The guided tour costs 12 euros per person.

C The tour starts at the main square.

D The bus will pick you up just across the road.

E The tour lasts 1½ hours.

F The last tour ends at 4:30.

G The last tour leaves at 4:30.

H There is a special tour at night.

(Total for Question 1 = 4 marks)
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Future plans

2 Listen to Gloria talking about her future plans.

 Put a cross  in each correct box.

 Example: Gloria will not go to university because…

A she knows she won’t get in.

B she cannot be bothered.

C it is too expensive.

 (i) Finding a good job after university… 

A can be difficult.

B is reasonably easy.

C is impossible.

 (ii) When she leaves school Gloria will look for…

A a well-paid job.

B a temporary job.

C a permanent job.

 (iii) She will use the money…

A to buy a car.

B to rent a flat.

C to go travelling.

 (iv) Eventually, she would like to work…

A in a bank.

B as an estate agent. 

C at a travel agency. 

(Total for Question 2 = 4 marks)
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Pet or no pet?

3 Who said what?

 Put a cross  in each of the correct four boxes.

A 
Luisa

B 
father

C 
mother

D
Anselmo

Example: would like to have a pet

(i) is worried about cleanliness

(ii) is not bothered

(iii) thinks pets are a nuisance when it 
comes to holidays

(iv) thinks animals should not be 
confined to small spaces

(Total for Question 3 = 4 marks)
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Customer service

4 Listen to Mario’s conversation with a customer service advisor.

 Put a cross  in the correct box.

 Example: Mario is phoning customer service…

A
to make a complaint

B
to ask for information

C
to enquire about  

a delivery

 (i) Two weeks ago Mario ordered… 

A
a games console

B
computer games

C
a computer desk

 (ii) When Mario opened the package, he saw that the item was…

A
damaged

B
the wrong colour

C
not what he had 

ordered

 (iii) At first the company offered to…

A
refund his money

B
replace the item

C
repair the item

 (iv) In the end he accepted…

A
a letter of apology

B
a 50€ voucher

C
a discount

(Total for Question 4 = 4 marks)
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Childhood memories

5 Manuela and Flavio talk about their childhood.

 (a) Manuela

  Put a cross  next to each of the four correct statements.
(4)

Example:  Manuela was a very lively girl.

A She used to get up early in the morning.

B She liked to go to bed early.

C At school she was told off for being curious.

D She enjoyed learning.

E She liked cycling.

F She was scared of swimming in the river.

G She was a very cautious child.

H She was an only child.
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 (b) Flavio

  Put a cross  in each of the correct boxes.
(4)

  Example: As a child Flavio was…

A
shy

B
boisterous

C
outgoing

  (i) His favourite pastime was…

A
football

B
cycling

C
watching TV

  (ii) He liked to go to his grandmother’s because she… 

A
told him stories

B
gave him presents

C
let him do the cooking

  (iii) When he ate too much, his grandmother…

A
got angry with him

B
took his food away

C
didn’t tell him off

  (iv) Flavio’s brother was…

A
also his best friend

B

very different  
from him

C
a bit of a bully

(Total for Question 5 = 8 marks)
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Vincenzo’s summer

6 Vincenzo tells us what he did last summer. 

 Put a cross  in each of the four correct boxes.

Example: Celebrated the end of exams.

A Went to the mountains.

B Worked in a bar.

C Attended a language course.

D Went to a music festival.

E Visited grandparents.

F Went camping with friends.

G Worked with his parents.

H Went to a wedding.

 (Total for Question 6 = 4 marks)
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Teresa’s errands

7 Where is Teresa going?

 Put a cross  in each of the four correct boxes.

A 
Bank

B 
Post 

office

C 
Hospital

D
Butcher

E
Shoe 
shop

F
Newsagent

G
Chemist

Example: First errand

(i) Second errand

(ii) Third errand

(iii) Fourth errand

(iv) Fifth errand

(Total for Question 7 = 4 marks)
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Working in London

8 Answer these questions in English.

 (a) Whereabouts in London was the pub where Giorgio worked?
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 (b) How long did he work in the pub?
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 (c) What two things did he manage to do thanks to this job?
(2)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 (d) What was his next job?
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 (e) What did he think of it?
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 (f ) Where did he go and work after four months and why?
(2)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(Total for Question 8 = 8 marks)  

TOTAL FOR PAPER = 40 MARKS
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