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1 The staff at the Debunk Art Gallery use specialised hardware and software.

 Tick one box in each row to show whether the item is general (found in any office) or specialised.

Item General item Specialised item

46" plasma display

A0 Scanner

Database package

Graphics tablet

Interactive whiteboard

Laser printer

 [6]

2 The Debunk Art Gallery staff use a range of communication tools. 

 Draw a line to join each task with the most appropriate method of communication for the gallery.

Task Communication method

General correspondence Blogging

Notify potential customers of upcoming events Email

Send an urgent message Facebook©

Set up a fan group SMS

 [4]
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3 (a) Explain two reasons why the Debunk Art Gallery might use video conferencing to enable 
collaboration between artists. 

Reason 1  ..................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

Reason 2  ..................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]

 (b) Explain one possible drawback to the artists of using video conferencing.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [2]

 (c) Explain how Jim, the owner of the Debunk Art Gallery, could use each of the communication 
methods below to promote the art gallery.

Photo sharing website  ..............................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

Podcast  .....................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]
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4 A customer of the Debunk Art Gallery can connect to the gallery’s website using either WiFi or 
cable.

 Compare WiFi and cable technologies for connecting to the Debunk Art Gallery’s website. 

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [5]

5 The Debunk Art Gallery uses a number of software applications. Look at the tasks below and state 
which software would be the most suitable to use. 

 You may use the same type of software more than once.

Task Type of software

calculate the gallery’s profitability

design invitations

mail merge

store visitors’ details

write a letter to customers

 [5]
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6 Jim takes the security of the artwork and his office very seriously. 

 Describe two ways he can use ICT to protect his premises and their contents.

1  .......................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

2  .......................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [4]

7 Tick the two items in the table below that are needed in order to connect to the internet. 

Item Needed

IP address

Laser printer

Modem or router

Scanner

 [2]
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8 Jim uses re-purposed digital content and a content management system whenever he can on the 
Debunk Art Gallery website. 

 (a) Give two examples of digital content that could be used on the website.

1  ................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 .............................................................................................................................................. [2]

 (b)* Explain, using examples, why re-purposing content and content management systems are 
useful in the creation and maintenance of the Debunk Art Gallery website.

  The quality of written communication will be assessed in your answer to this question. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [8]
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9* The Debunk Art Gallery website was originally designed to be viewed on desktop computers.
Jim has developed a version of the website specifically for smart mobile phones (smartphones).

 Compare and contrast the website for smartphones with the original Debunk Art Gallery website.

 The quality of written communication will be assessed in your answer to this question. 

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [8]

TURN OVER FOR THE LAST QUESTION
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10 The Debunk Art Gallery wishes to add a virtual tour to its website. 

 Explain three features that could be used in a virtual tour of the gallery.

1  .......................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

2  .......................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

3  .......................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [6]

 Paper Total [60]
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