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Notes for Guidance

Teachers

Candidates are allowed to take their own notes into the examination room. You may support and guide
them but the research they take into the examination room must be their own work.

The notes they take into the examination room must not contain comments or marking by the teacher.

Unit 4 is an examination paper in two tiers that will assess sections 5.3, 5.4 and 5.5 of the
specification.

Candidates must also be fully conversant with the knowledge outlined in Unit 1: Core knowledge
underpinning the use of ICT.

It is unlikely that candidates who have not carried out the practical work associated with Unit 2 and
Unit 3 will have gained sufficient insight into the application of ICT systems to successfully attempt
this assessment.

Candidates may be given the pre-release material at any point, but it must be given to them at
least four weeks before the examination.

Candidates can be given support and advice in the interpretation of the materials and the use of
ICT in the content identified.

Candidates do not have to be directly supervised while they are researching or producing work in
response to the pre-release materials.

Flow chart stencils should be available to candidates for use during the examination.

Teachers should check that materials taken into the examination are appropriate and comply with
the ‘Regulations for the Conduct of Examinations’.

NOTE: Where examination questions relate to the pre-release research activities, candidates will only
be awarded marks when they answer the question asked.
Materials taken into the examination must not be attached to or submitted with the answer booklet.

Candidates

You may take your own notes into the examination room. This will normally consist of four A4 sheets.
Remember you should not just quote from your notes. Your notes are there to help and guide you.
Marks will be awarded for correctly answering the questions set.

The research sheet is provided to help you to structure your notes. The examination papers do not have
specific questions on all the content outlined in the research sheet, however following the research
sheet will help you to revise the correct areas covered by the examination papers.

*  You may take a flow chart stencil into the examination room.
* Textbooks are not allowed in the examination room.
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Pre-release 2012

Greene Tech

Greene Tech is a company started by Richard Greene. They specialise in environmentally friendly
products. Greene Tech is an environmentally friendly company. The company uses new technology
to communicate with its customers wherever possible. It also uses new technology during the
manufacturing processes.

New customers can sign up to Greene Tech on its website. The website also contains regular blogs and
information on new products.

The Greene Tech staff are given mobile devices when they join the company so that they are always

contactable.

You should explore:

o

O O O0OO0OO0OOo

Technology that can be used to help companies keep in touch with customers

Blogs and Tweets
Video sharing

SMS

Social networking sites
Newsfeeds

Electronic newsletters
M

e How mobile devices have impacted on working practices and can add to pressures on
employees

o
o

o

On line newsletters and newsfeeds
Computer viruses

The use of data flowcharts

Website structure and design including:

The use of web forms

Website security issues and methods used to ensure that it is a real human user
logging into a system

Automated systems

e  Collection and storage of data including:

o

O O O0OO0OO0OOo

The effects of inaccurate data

Ways of ensuring data accuracy
Data capture methods

Data protection

Data entry, verification and validation
Database structure

Use of image capture devices

e  Web Hosting

0)
(0)
(o)

Bandwidth
Database integration
Security

J Software selection

o

The use of macros and shortcuts

e  The use of new technology to reduce the environmental impact of a company.
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Copyright Information

OCR is committed to seeking permission to reproduce all third-party content that it uses in its assessment materials. OCR has attempted to identify and contact all copyright holders
whose work is used in this paper. To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced in the OCR Copyright
Acknowledgements Booklet. This is produced for each series of examinations and is freely available to download from our public website (www.ocr.org.uk) after the live examination series.

If OCR has unwittingly failed to correctly acknowledge or clear any third-party content in this assessment material, OCR will be happy to correct its mistake at the earliest possible
opportunity.

For queries or further information please contact the Copyright Team, First Floor, 9 Hills Road, Cambridge CB2 1GE.
OCR is part of the Cambridge Assessment Group; Cambridge Assessment is the brand name of University of Cambridge Local Examinations Syndicate (UCLES), which is itself a
department of the University of Cambridge.
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