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1 Tick one box in each row to show whether the activity is performed using utility software or
application software.

. tilit Application
Activity U( /)y PP (j)a °
Creating a database
Exploring options within a model
Making a back up disk
Moving a file from one disk directory to another
Producing a word-processed document
[5]

2 Describe each of the following data collection methods. Give a use for each method.
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Most supermarkets are now computerised.
(@) When a product is purchased the checkout operator needs to input details from the product.

(i) Identify one input device, other than a keyboard, which could be used for entering these

details.

...................................................................................................................................... [1]
(ii) Give two reasons why this method is more useful than using a keyboard.

1= Y= 1= o o I

REASON 2.ttt e e e e e e r e e e e e e e e e rree e e e e e nn

...................................................................................................................................... [2]

(b) Customers can use credit or debit cards to pay for the goods.

(i) Identify one input device, other than a keyboard, which would be used for entering details
from these cards.

...................................................................................................................................... [1]
(ii) Give two items of data which will be read by this device.

10T 0 e PP PP
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...................................................................................................................................... [2]
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Many supermarkets are changing to internet shopping.

(c)

(d)

© OCR 2010

Give three advantages to the customer of using internet shopping rather than shopping at a
supermarket.

F Yo 1= g =T = PSP P EPPPP PP

Internet shopping is changing the pattern of employment within the supermarket.
Give four effects that the change from supermarket shopping is having on employment.

1Y X A
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5

Two types of network are a WAN and a LAN.
Give two characteristics of each type of network.

WAN

The ring network topology is used less than it was in the past.
Explain why this has happened.
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6 Describe how a microprocessor would control the temperature inside a greenhouse. Include inputs,
processing and outputs in your answer.

7 Atravel agent wants to set up a database system for customer records.
Describe the issues that should be considered when designing onscreen data entry forms.
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8 A number of organisations are using video conferencing rather than holding face to face meetings.
Discuss the advantages and disadvantages of holding meetings by video conference.

9 Explain why doctors use expert systems to help them with their diagnoses.
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10 A small company is computerising its operations. Before the new system is designed, the existing
system must be analysed.

Describe the different methods the systems analyst could use to collect information about the
current system. Explain the advantages of these methods.

11 Banks are concerned about the possibility of hacking during internet banking sessions.
Discuss the advantages and disadvantages of different methods used to safeguard data.
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