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Introduction

This is the third time that candidates have sat for examinations for this unit, which
requires them to explore how current and emerging digital technologies impact on the
lives of individuals, organisations and society. This is a single untiered paper that has

been specifically designed so that easier questions are more prevalent earlier in the

paper, becoming progressively more difficult later on. This paper has been designed to

be accessible, so that candidates of all ability ranges will find questions that are both
challenging and interesting throughout the paper.The paper follows a scenario, which
candidates can relate to and respond within. Additionally, candidates will find that ‘command
words’ are used consistently in the paper to indicate the type of response expected.It is
hoped that candidates will demonstrate the knowledge understanding and skills required to
be savvy users of ICT.

Successful candidates often provided more detailed responses and there were fewer
examples of candidates providing simple statements, where expansions or explanations
were required. For example, where questions asked candidates to give advantages

or benefits, it was less common to see them responding with 'quick’ or 'easy' without
expanding upon or justifying their response.
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Question 1 (b)

Most candidates did not gain both marks for this question, which required them to give two
different uses for the motion sensor. Those that gained marks usually gave uses related to
playing games and rotating the screen image.

(b) Tablet Computer B has a sensor, which detects any movement of the device.
The device uses data from the sensor to switch itself off if it is dropped.

Give two other ways the device could use data from the sensor.

(2)
Vo facieh recynbiioN
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ResultsPlus

Examiner Comments

Some candidates failed to gain marks as they gave uses for other sensors,
as in this example.

A

OO ResultsP

Examiner Tip

us

You must read the question carefully.
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Question 1 (c)
Most candidates gained both marks for this question.

(c) Michael buys a tablet computer.

He wants to transfer a fitness video from his desktop computer to his tablet
computer. He has the choice of linking the devices using a wired or wireless

connection.

() Give one advantage to Michael of using a wired connection for the transfer.

oo Y
S| R £ S VS VE YU S OX. G’YW
N W WAL . CONNLAXTOWN. .

(i) Give one advantage to Michael of using a wireless connection for the
transfer.

(1)
Be  conm  paone  dan  kedouk. 0YOWMA thad
ot A “43) b\u. ATONSM oS \ong  6A \Y'S

i~ | rongr ot e “bn

ResultsPlus

Examiner Comments

This candidate gained both marks. Notice how in part (ii), the candidate has shown an
understanding of wireless connectivity, by stating that transfers can only be carried out

'within range of the connection'.

A
- OO ResultsP

Examiner Tip

us

You should provide answers that show real understanding of the
technology. For example, it is incorrect to state that an advantage of
wireless connections is that 'transfers can be made from anywhere'.
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Question 1e

Most candidates gained both marks for this question.

r‘

(e) Michael can reduce the energy use of his tablet computer.

Identify one feature of the tablet computer that uses energy. State what could be
changed to reduce its energy use.

(2)
Feature
........................... R n@y\\rm&mscmr\
Change

......................... KA. e bé\jlmfte&:i LR

ResultsPlus

Examiner Comments

An exemplary response.
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Question 1 (f)

Most candidates gained the mark for this question, many showing a good understanding of

screen resolution.

(f) The tablet computer has a high-resolution screen.

State what is meant by 'high-resolution’

ResultsPlus

Examiner Comments

An exemplary response.
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Question 1 (g)

Most candidates gained the mark for this question by giving responses related to RSI or 'eye
strain'.

- S -

(g) Michael’s tablet computer uses a touch screen interface instead of a keyboard and
mouse,

State one risk to Michael’s health from the extended use of a touch screen
interface.

(1)

Can. lead to health s$ugs o9, RSI, bocawse

N

ResultsPlus

Examiner Comments

A typical correct response related to RSI.
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Question 1 (h)

Some candidates did not gain either of the marks for this question, because they gave
answers relating to hosted software and/or cloud computing.

(h) The tablet computer uses open source software.,

Give two advantages to Michael of using open source software rather than
proprietary software.
(2)

1. JE et Eake. g wwﬁm!uh@t*{ﬁm?w

ResultsPlus

Examiner Comments

A typical incorrect response.

V=7

1 THE .OPEN. _SOUR CE . SOFTWYRE . COMMAINITY (S JADE. UP OF.
FOl € *AMPLE How TO  USE FEAMCE) OFPE
PEOPLE. WAD

). CAN. LE i AONDCEA
2. AT 1S EREE. . OE. CHALLE ;..o I T

ResultsP

Examiner Comments

This candidate gained both marks, showing particularly good understanding of the advantages
provided by the collaborative nature of open source software development.
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Question 2 (a) (ii)

Most candidates gained at least one mark for this question, with responses often including
suggestions for Ryan to use speech marks or boolean operators. Occasionally, candidates
would suggest using filter by date/location.

1o He o couduse... Sne. . advanced .___saowh_,__.feﬁtmry
Gpecific dekomls,
2. Mo Coud. puk. in. .. G585 fic... webSHe.
____________________ VTR X T e U ol o,V S

ﬁ ResultsPlus

Examiner Comments

Candidates often did not gain marks, as they gave vague responses (as in the first
part of this response).

Another common incorrect answer can be seen in the second part of this response.
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Question 2 (a) (iii)

Although many candidates gained one mark, (usually for stating that viral videos were
useful for advertising), a significant number of candidates did not gain the second mark,
because they did not expand upon their answer to include the ease of distribution, or cost

benefits.

(i) Ryan clicks on this link:

VIEW VIDEO OF THE WORLD’S FASTEST PLANES!
Fighter jets and commerclal aircraft take to the skies in this heart thumper!
www.flightsonvideo.net Last updated: 02-01-12

It opens a viral video.

Describe why viral videos are useful to companies.

(2)

Mimal . saskeos. are. shared. With . viewses. onlice... \nhen, vical e
Shared. more. & Mmene. Propic. \ctah it 8 Gre. iormed Q. e ...

SRmMEans). keing. advert.ised: V@ wdeas.. Qltrack & Make..MPre.............
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ResultsPlus

Examiner Comments

An exemplary response.
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Question 2 (b)

Many candidates failed to gain marks for this question.

(b) Ryan decides to buy his flight tickets online. Before he pays, he sfyns up for an
online account.
Give two advantages to Ryan of using an online account to buy flight tickets.
(2)
Vo XA Ak nowe... T IO to Al AAAS. ROMRKS eSS
e DRLAN D P WAL ONMALY 0.\ eSS oSS Fugls. vt WutuAg | ovmnt =
\€is (O, enranssiens
2. SONES. L 08 . Ryan dses. Nok. DO X0, NS MM |
hou and. aees. NOEINONC WO AN . plawe... m'@w?mm 2% TLA N

ResultsPlus

Examiner Comments

When candidates did not gain marks, it was often because they gave answers such
as this one, which relates to advantages of online shopping, rather than the use of
an online account.

)
2@ ResultsP

Examiner Tip

us

You must read the full question (including the stem) to ensure you are
answering the questions in context.
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Question 2 (c)

Most candidates gained at least one mark for this question, usually for the first part of the
response in (i)

(c) When Ryan creates his online account, he is asked to choose a password,

He sees this:

(i) State why Ryan needs to enter his password twice.

(i) Ryanis also asked for a memorable phrase. This will be used in a challenge
response test to control access to his online account.

Give one other example of the type of information that could be used in a
challenge response test.

ResultsPlus

Examiner Comments

This response gained both marks
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(i) Ryan is also asked for a memorable phrase, This will be used in a challenge
response test to control access to his online account.

Give one other example of the type of information that could be used in a
challenge response test,
(1)

_______ Pe(sor\out guestons e his
......... MNOTNA > . mUlden%ﬂO

wExammer Comments

The first part of this response gained the mark. However, 'mother's maiden name' was a
common incorrect response to the second part of this question. Other incorrect responses to
the second part of this question included 'pet's name' and 'a question that only he would know
the answer to.' These are all incorrect as they are all types of 'memorable phrase'.

OO ResultsPlus

Examiner Tip

When the word 'other' appears emboldened (as in this question), it is a clear indication that
you must not restate the example(s) given in the question.
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Question 2 (d) (ii)
This question was very well answered by candidates, with a large majority gaining the mark.
(i) Give one disadvantage to Ryan of the browser remembering his password,
(1)
A emune. e be vae o bes o campeben o P S e
bl b ceass by secovab olad Loping . M gassmend.

ResultsPlus

Examiner Comments

A correct response that gained the mark.

’T—'t ___‘__.f ?ﬂw"i”‘ - ﬂéy&’ -“) . 1“)"’ ""'f““.g ‘”‘“‘"S“Lp )

ResultsPlus

Examiner Comments

This response provides an advantage, rather than a disadvantage.

OO ResultsP

Examiner Tip

Take time to read the questions carefully. If you have time at the end, check through the
paper to make sure your responses make sense when read with the question.

(i) Give one disadvantage to Ryan of the browser remembering his password.
(1)

ResultsPlus

Examiner Comments

Occasionally, candidates misread the question.
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Question 2 (f)

Most candidates gained the mark for this question, often giving responses relating to ‘he
might not want marketing e-mails’, ‘annoying customers’ or legislation reasons.

(f) The website gives Ryan the option to receive offers by email.

State one reason why Fast Flights would ask Ryan for his permission before
sending him marketing emails.

Ius

Examiner Comments

A typical correct response that gained the mark.
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Question 2 (g)

Most candidates gained the mark for this question, often giving responses related to

receiving the latest news/updates.
(g) The site offers RSS feeds.

State one reason why Ryan might subscribe to the RSS feed from this site.

ResultsPlus

Examiner Comments

This response did not give enough to gain the mark.

GSCE ICT 51701 01
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Question 3 (b) (i)

On average, candidates gained 1 mark. Many gained marks for mentioning connecting the
devices using WiFi but some responses mentioned ‘Bluetooth’ or ‘infrared’ instead and did
not gain the mark.

r 3

(b) Ryan’s phone has WiFi connectivity and access to mobile broadband.

Michael's tablet computer only has WiFi connectivity.

Michael'’s tablet computer Ryan’s phone

Mobile broadband X Mobile broadband
WiFi v WiFi v

(i) Describe how Ryan could share his phone’s mobile broadband connection
with Michael’s tablet computer without using cables.
(2)

rouked rmwmﬁxwm Jrova B (monils

( OW'&&V‘W\L) w:.m.t.& W ‘X\ LA ol LRAS Eha

vy

filt  Ctata hra Buan sanld nravant athar dauicae frama chaclinm hie cnmmactine

ResultsPlus

Examiner Comments

An exemplary response showing excellent understanding of this method of providing devices
with connectivity.
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(b) Ryan's phone has WiFi connectivity and access to mobile broadband.

Michael's tablet computer only has WiFi connectivity.

Michael’s tablet computer Ryan'’s phone

Moaobile broadband X Mobile broadband
WiFi v WIFi v

(i) Describe how Ryan could share his phone’s mobile broadband connection
with Michael’s tablet computer without using cables.

ok, Qw:ozgr- . mm e K ok o

O UL L Syt N« V< W%ff}
O L DA AR B

(ii) State how Rvan could prevent other devices from sharina his connection.

Some candidates provided responses like this one (or variations on it), that did not gain any

ResultsPlus

Examiner Comments

marks.

GSCE ICT 51701 01
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Question 3 (b)(ii)

The vast majority of candidates gained the mark for this question.

(i) State how Ryan could prevent other devices from sharing his connection,
(1)

i Fynlain whv eharina tha rannactinon minht affact tha handwidth availahla ta

ResultsPlus

Examiner Comments

This response includes two valid methods and gained the one mark available.
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Question 3 (b) (iii)

Although some candidates gained one mark for this question, many did not gain the second
mark, as they gave answers relating to the bandwidth 'slowing down' rather than being

'reduced’.

(i) Explain why sharing the connection might affect the bandwidth available to
Ryan.

fo be cored  behwante o clecicer

ResultsPlus

Examiner Comments

This response gained both available marks.

GSCE ICT 51701 01
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ﬁ ResultsPlus

Examiner Comments

This response did not gain any marks. The candidate has not stated what 'other' will
be using it and has therefore not provided enough information. 'Very slow' is not
acceptable when related to bandwidth.
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Question 3 (c)

Relatively few candidates gained the marks for this question.

There was a question in June 2011 that asked candidates to provide three examples of
online communities. It is possible that some had this in their mind when attempting a

response to this question.

r

(c) Michael and Ryan are members of a team. The team uses an online workspace to
work collaboratively to review a previous event,

Give three ways the team could use an online workspace to work collaboratively.

Vo Vi oo C onferenclig. ...

3 I—mc:a;_\.t . mfm.g..i.m 9 .

ResultsPlus

Examiner Comments

This response does enough to gain all three marks.

GSCE ICT 51701 01
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ﬁ ResultsPlus

Examiner Comments

This response includes examples of online communities (and also email). A
number of incorrect responses included these examples, rather than the required
uses of an online workspace.

us

A
2/ oO ResultsP

Examiner Tip

Although past papers are excellent revision tools, you should not memorise and
subsequently repeat answers from previous exams. Answers should be provided in context
and answer the question given.
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Question 3 (d) (i)

Most candidates gained one mark for this question.

(d) Michael uses his tablet computer to watch TV online.

(i) State two benefits to Michael of online TV,

ﬁ ResultsPlus

Examiner Comments
This response did not gain either of the two available marks.
The first part does not mention 'within range' and is therefore factually inaccurate.The

second part is also not accurate, as there are many costs involved in order to watch online
TV.

(d) Michael uses his taplet compurter to watcn | v oniine.

(i) State two benefits to Michael of online TV.
(2)

4
\.

(O N ~on O oA 24 o w:j B0 ot S } Mot

Lonse do oiae o~ v pavioid BTG |

ya e A AAP A Iy, & e A ANLS viewad
2. L ke AL e Al WA A

(il Michael connects his tablet comnuter to a television.

ﬁ ResultsPlus

Examiner Comments

This response gained both marks.

(Although no mark was gained for 'can watch any programme’, this response
gained the first mark for stating that programmes can be watched 'anytime').
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Question 3 (d) (ii)

Most candidates gained the mark on this question for stating that the screen was bigger on
a television.

(i) Michael connects his tablet computer to a television.

Give one benefit to Michael of doing this.
(1)

B R T L SCUNE LT COUSI G A T S

ResultsPlus

Examiner Comments

Although this response is true, the response does not provide a direct benefit to
Michael of doing this.

ResultsP

Examiner Tip

us

This answer could have been improved by stating how viewing files on the television
could have positively affected Michael, rather than simply stating that it was possible.
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Question 3 (d) (iii)

Where candidates failed to gain marks, it was often as they had drawn a connection
between the "Line Out" connectors on both devices, and/or the "Line In" connectors on both
devices.

(iii) The images on this page show the connectors for the tablet computer and
the television.

Draw two lines to show the connections needed to play audio and video on
the television.

(2)

Tablet computer connectors

Television connectors

In || Out In

Security |_SCART | Line||Line||Optical || VGA | [Power|
cable

ResultsPlus

Examiner Comments

A correct response.
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Question 3 (e)

Very few candidates gained the mark for this question. The majority of responses failed to
state much more than not being able to watch outside of the country that the programme
was made in.

(e) Michael opens a TV programme on a website hosted in his home country.

He sees this notice:

We'are sorry, but this programme is

region restricted

State how the website prevents viewers in other countries from watching the |
programme.

It . uses. tne. u\.S'(.‘;'.:‘I‘LLLL*U'Jﬂ Fa WY 'S VT | P ocsets—. addrens to. merd

WALKE... ol OJR. ., A A oJe. Aok sdthif dhe... wWEREIR u__a,u".'i\'sj -
Wil dis allows Yo' to woskCh  the Viel€o

[Tatal far Nuacetinan T = 1A marke)

—

{ ResultsPlus
/\ Examiner Comments

This response gained the mark. It shows good understanding of IP address filtering.
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Question 4 (b) (i)

Most candidates gained the mark for this question.

(i) State why he might use Bluetooth rather than infrared for this transfer.
(n

Blagtooth has a L\‘gLet range 5o the lealllh monitor

0};3?\5(:‘:}5‘?;2 “D -loe ______ 50 c[0$-e° Quc{ Blae’rwﬁﬂ Lus &k;yLer

ﬁ ResultsPlus

Examiner Comments

This response gains the mark for 'higher range'.

Although not required, notice how the candidate has expanded upon this, by providing an
associated benefit.

OO ResultsP

Examiner Tip

You may benefit from providing expansions and explanations, even when answering
'state' questions.However, you must be aware of the time it takes to do this. You
should plan your time effectively, so you can attempt all questions.

(i) State why he might use Bluetooth rather than infrared for this transfer.

LRecause ik is gaééif@fw\ _EM}W&!‘-

ResultsPlus
Examiner Comments

This response does just enough to gain the mark.
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Question 4 (b) (ii)

Most candidates gained at least one mark on this question, often by referring to ‘distance
between devices’. However, a large number did not gain both marks, with a significant
number of responses referring to ‘file size’ or

‘strength of connection’.

(i) Give two factors that might affect the speed of the transfer.
(2)

ResultsPlus

Examiner Comments

The first part of this response did not gain the mark and was a common incorrect response.

The second part of this response was also common, but did gain the mark.
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Question 4 (b) (iii)

Most candidates failed to gain the second mark for this question. They often referred to
‘encoding/randomises’ or ‘unauthorised users not access data/authorised users can read it’,
but did not often link these responses.

() Michael encrypts the data to send it securely to the team.

Explain how encryption helps keep data secure.
12

- A0Cropoh ¥R (kg o J880iet Code A B
W) i.........m\13’..&..E.»{.i.f.fk.....m(...t......jl'[\‘s.ﬂ... G Ok

ResultsPlus

Examiner Comments

This response demonstrates an understanding of how encryption encodes data (for the
first mark) and how only authorised users may access it (for the second mark).

GSCE ICT 51701 01 31



Question 4 (c)

Most candidates gained one or two marks for this question. Where both marks were gained,
responses referred to ‘authentication' / 'verification” and also provided a (linked) reason.

(c) On the day of the marathon, Michael checks in with the event staff and shows

them this security pass:

PASS 2012

AL

A member of the event staff scans the barcode.

Explain why the security pass includes Michael’s photograph.
(2)

AL born ot S el for el ol Ol BL. S Lol e
I, L [ ! A O

. am 170»‘”3«{ L0 QU282 Ol ld L LT L. v erE. .. . WIEA

sk ){.._’_f_if_’_;?’ (R d LS5 KIRALE.. CUfF 1 LML, E... POL..SCHE QL. ¥ Vherlat 2L O
(0..Q L. AT ENE. Caclally. e A2L2R2 CRD L TAIRM L. Nl fod T
f’f‘r?{j{{‘ -_, o vl ¥ {_,) & y V4 /').'-\:fH )T [."“ ) (/r A Vv -”\{j & & & F) ¢ # "J—(_I

f."? arce Cff’

ResultsPlus

Examiner Comments

An exemplary response, showing excellent understanding of the need for authentication, as
well as the security issues that arise when storing personal information digitally.
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Question 4 (d)

On average, candidates gained one mark for this question. They sometimes failed to gain
the second mark as they gave responses relating to ‘his location’ / ‘where he’s going’.
'[H]is team can monitor his location' was already given in the question and, additionally,
candidates may have missed the key word in the question: ‘calculated’.

(d) Michael wears a GPS device so his team can monitor his location during the
marathon,

State two pieces of information that could be calculated using GPS data.
(2)

1 /LM Lfl&ﬁ{{

ot didoa g th 1o

ﬁ ResultsPlus

Examiner Comments

This response gained both marks.

Sometimes, candidates repeated themselves; often by stating 'Distance from the start'
in the first part of their response and then 'Distance from the finish' in the second part.
This would only gain one mark, as 'Distance' is the information calculated, and therefore
the candidate cannot gain a second mark for stating it twice.The candidate has perhaps
realised this, stating 'distance' from finish/start on the same line and stating a different
piece of information (‘speed') for the second mark.

A

Examiner Tip

Note how this answer provides two different pieces of information that could be

calculated. 'Speed' is different to 'Distance' and therefore the student has not repeated
themselves.
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(d) Michael wears a GPS device so his team can monitor his location during the
marathon,

State two pieces of information that could be calculated using GPS data.
(2)

o CGordthawty L e fievre xeken,

Examiner Comments

General uses for GPS, such as the ones listed in this response, did not gain any marks.

OO ResultsPlus

Examiner Tip

You should consider the context of the question and provide responses related to it. In this
case, responses about the use of GPS for this particular activity were required to gain marks.
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Question 4 (e)

Most candidates gained at least one mark for this question. A significant number of
responses referred to being able to identify location from GPS data but failed to gain the

second mark for mentioning a linked risk.

risk.

4 bis Lil'j'.'f‘iﬁ

LADLAS . S e K e SR

Ohfon . SOLAOA.... ALK, . LARAS,

oo v oHand ek (Lo can

€4

ResultsPlus

Examiner Comments

This response gained both marks.

(e) Some social networking services also use GPS data.

Explain how the irresponsible use of GPS data could place social network users at

Tiad.... S r.c SRS R....... A S L. CF... 9 oo} _:'m,‘.u,.(j PLOLCR . S AR AT K.
) ;'\"L‘.ﬁ,k.j )(.Z'_LJ\KJ R & 5 W AP
OO0, KRly m;_ty

O PLLPS. {A/\.CL.C&? e T O BN VO TAN-ToN]

(2)
[# AN} -
et LGN

AT I e W XY

.U,w_ﬁ; Caalse . Ll Cin . DNy
ol uh_f_'-p._/j; / *kL{:{/i}} |

L WA L 7N CA_d

Examples or Reasons.

When answering 'Explain' questions, you should Expand or Explain your answer using linked

For 'Explain', Use your EEERs! (Expand / Explain with Examples / Reasons).

GSCE ICT 51701 01
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Question 4 (f)

On average, responses to this question were placed in mark band two. 'Costs' and
'‘connectivity issues' were frequently covered. Although many candidates gained five marks,
few gained full marks. This was sometimes due to minor factual inaccuracies, but more
usually due to the repetition of points, preventing them from gaining marks for providing a
wide range of considerations.

*(f) Ryan and Michael take their personal digital devices with them when they travel
to international competitions.

Discuss what they need to consider if they wish to use their devices when they’a re
away from home,

(6)
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<J\¢ Results¥lus

Examiner Comments

Content: The candidate has suggested a range of considerations. All are relevant to travelling away
from the home and all are factually accurate.Therefore, it is appropriate to award this response
within level 3, initially.

Discussion: The points include examples and explanations (they are clearly ‘justified'). Therefore,
this response is top of level 3 (6 marks)

QWC: as the mark is at the top of a mark band, QWC needs to be considered. Although there are
minor inaccuracies, it would not be appropriate to reduce the mark based on so few errors. The
descriptor is 'considerable accuracy' not 'completely accurate'. Therefore, the response meets the
QWC descriptor for Level 3 and the mark is not adjusted.

Consequently, the response gained all 6 marks.

ResultsP!

Examiner Tip

us

Allow yourself time to plan your answer to the extended questions.
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*(f) Ryan and Michael take their personal digltai devices wlth them when they travel
to international competitions,

Discuss what they need to consider if they wish to use their devices when they are

away from home.
(6)
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Examiner Comments

% ResultsPlus

Content: The candidate has suggested a range of considerations. Most are relevant to travelling
away from the home. Most responses are factually accurate. Therefore, it is level 2.

Discussion: The points include examples and explanations (there is a limited 'attempt to justify'
them). Therefore, this response is top of level 2 (4 marks).

QWC: as the mark is at the top of a mark band, QWC needs to be considered. The response
meets the QWC descriptor for Level 2 and therefore, the mark has not been reduced.
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Question 5 (b)

Candidates often gained marks for this question by mentioning that a podcast is an 'audio/
video' file that is available 'online'. However, their understanding of this type of 'on demand'
entertainment service was not obvious.

(b) The interview is used for a podcast.

Describe what a‘podcast’is.
(2)

f\fndw!—o ...... an_andio. Jm‘cuplouah-i ...... onle Hoinkonl
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ResultsPlus

Examiner Comments

An exemplary response that gained both marks.

(b) The interview is used for a podcast,

Describe what a ‘podcast’is.

(2)
lnjmw ............ (WD =0 VAL S ST Y AL VAL T X BT AN o
.............. R 4%

ResultsPlus

Examiner Comments

This response does not show enough understanding to gain a mark.
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(b) The interview is used for a podcast.

Describe what a ‘podcast’is.
(2)

ResultsPlus

Examiner Comments

Some candidates tried to relate their responses to the context (the recording of an interview),
but did not show enough understanding of 'on demand' entertainment services.
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Question 5 (d)

Candidates often did not gain marks for this question because they did not provide

causes of unequal access. Instead, responses often included examples of the types of

things people without access to ICT would lack (‘'internet connection' 'no equipment').
i )

(d) Some people cannot access the podcast.

State two causes of unequal access to ICT,
(2)
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(e) Michael uses a search engine to choose an image to go©on his blog 7L/

ResultsPlus

Examiner Comments

An exemplary response that mentions: 1) Financial restrictions 2) Cultural/Religious
restrictions and 3) Lack of skills. This does more than enough to gain the 2 marks

available.

(d) Some people cannot access the podcast.

State two causes of unequal access to ICT.
(2)
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ResultsPlus

Examiner Comments

Another excellent example, which gained both marks.
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Question 5 (e)

Candidates frequently gained the first mark when mentioning that permission was needed
from the copyright holder/owner, in order to use the image. However, responses frequently
failed to mention from whom permission must be sought, thereby restricting the awarding
of marks. It was less likely that candidates would gain the second mark, as responses often
stated that copyright images cannot be used, which is factually inaccurate.

(e) Michael uses a search engine to choose an image to go on his blog.

Explain Michael'’s legal responsibilities when using images.
(2)

He hLaS to make Swre that tlere's
No.  Cepy rightS on the photo  ard . .
Nhobe oL;_ owns. the OO

Y Mirhaal madaratae rammmante an hic hlan

ResultsPlus

Examiner Comments

It was clear from their responses that copyright is an issue that many
candidates do not fully understand.

(e) Michael uses a search engine to choose an Image to go on nis blog.

Explain Michael's legal responsibilities when using images.

| //bﬂ.'y __.Ca@fﬂfl: GAL PIOAN R o |

ﬁ ResultsPlus

Examiner Comments
Another typical incorrect response.

Candidates must have a clearer understanding of issues such as copyright and should be able
to articulate it clearly.
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Question 5 (f)

Few candidates gained marks for this question because responses did not mention that the
reason for moderating is to provide a method to filter out, or delete comments. Responses
that, for example, only stated 'Offensive comments' or 'In case anyone says anything
inappropriate', often did not provide enough detail to gain the mark, therefore.

(f) Michael moderates comments on his blog,

Explain why he does this.
(2)

+1uS
Examiner Comments
This response gained both marks, as it mentions both the fact that some comments can

be inappropriate and (crucially to the award of marks on this question) that moderation
provides a way for such comments to be removed.

(f) Michael moderates comments on his blog.

Explain why he does this.
(2)

10 392 AL AN, ST RRAMSAD ARG AN, TR s

AN S 050,580, Kaa. 4 pRe Fo BabAIRALQ.. B AT o W N

ResultsPlus

Examiner Comments

Responses such as this one (or similar responses related to gaining feedback) were
irrelevant to the question, which was about moderation and responsible use of online
communities and therefore did not gain marks.
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Question 5 (g)

Candidates often failed to gain marks on this question, frequently providing responses that
mentioned 'tags' in relation to their use with photos/content on social network sites.

Occasionally, candidates would not gain marks as their responses appeared to refer to geo-
tagging.

(g) Michael tags his blog posts.

Explain one benefit of this feature to blog users.

Examiner Comments

Candidates must know about a wide range of online communities, beyond those that
they may frequently use themselves (such as social networking sites).
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Question 5 (h)

On average, candidates gained two of the available six marks for this question. There were
many responses that gained marks in mark band two. However, fewer responses gained

marks

from mark band three.

Although it was the final question on the paper, it was pleasing to note that this question
was attempted by many candidates, and many showed evidence of planning. Some were
able to give good examples of both positive and negative impacts, however, the majority
only discussed positive impacts. As in Q4f, candidates did not always offer more than a
minimum of examples, many opting to simply restate the given quotation, discussing speed
and availability. Although some responses contained general knowledge statements, a
number discussed recent world political events and/or the role of the internet in the UK riots

of 201

1.

e

*(h) “Anyone in the developed world can publish anything anytime, and the instant it is
published, it is globally available and readily findable” (Shirky, 2008: 71)

Discuss the impact of the internet on the use of news and information services.
(6)
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ﬁ ResultsPlus
Examiner Comments

Content: The candidate has suggested a range of impacts. All are relevant to the use of
news and information services and all are factually accurate. Positive and negative impacts
have been considered.Therefore, it is appropriate to place this response in level 3, initially.

Discussion: The points include examples and explanations (they are clearly ‘justified').
Therefore, this response is top of level 3 (6 marks)

QWC: as the mark is at the top of a mark band, QWC needs to be considered. The response
meets the QWC descriptor for Level 3 and the mark is not adjusted.

Consequently, the response gained all 6 marks.
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*(h) “Anyone in the developed world can publish anything anytime, and the instant it is
published, it is globally available and readily findable” (Shirky, 2008: 71)

Discuss the impact of the internet on the use of news and information services.

(6)
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(Total'for Question 5 = 18 marks)

ﬁ ResultsPlus

Examiner Comments

Content: The candidate has suggested a range of impacts. However, some are not relevant to the
use of news and information services and some are not factually accurate. Although positive and
negative impacts have been considered, it would be more appropriate to place this response in
level 2, initially.

Discussion: The points made include explanations (there is more than 'a limited attempt to justify
the impacts'). Therefore, this response is top of level 2 (4 marks)

QWC: as the mark is at the top of a mark band, QWC needs to be considered. The response meets
the QWC descriptor for Level 2 and the mark is not adjusted.

Consequently, the response gained 4 marks.
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Paper Summary
In order to improve their performance, candidates should:
allocate time to plan the two 6 mark extended questions;

continue to develop the good practice of expanding and explaining their answers using
examples and reasons, where more than a simple statement or list is required;

answer the question with the scenario in mind;

where more than one example is required, ensure that they do not repeat responses within
their answer, but provide examples that are different;

look for keywords in the question to ensure their responses reflect the requirements of the
question.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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