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Introduction
This is the first time that candidates have sat for examinations in the new GCSE in ICT. The new GCSE 
in ICT is different from the previous GCSE in a number of key areas. 

The first area of difference is that all students now only sit a single untiered paper, rather than 
centres having to face the sometimes difficult choice of Foundation or Higher papers. To ensure 
that all candidates can access the paper, it has been specifically designed to increase in difficulty, 
so that easier questions are more prevalent at the start of the paper and that the paper becomes 
progressively more difficult. Efforts have also been made to make this paper accessible throughout, 
so that students of all ability ranges will find questions that are both challenging and interesting 
throughout the paper. 

Another key area of difference is that the paper follows a scenario throughout, which should give 
students the ability to use ideas gleaned from earlier in the paper to answer later questions. 
Additionally, students will also find that ‘command words’ are used throughout the papers, which are 
consistently applied to indicate the type of response expected of them.

Finally, students will also find that some of the more difficult aspects of the previous specification, 
notably applying knowledge of applications, will now be tested entirely in Unit 2 in the controlled 
assessment.
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Question 1(b)(i)
Almost all candidates answered this question correctly. The few candidates who failed to gain this 
mark had not read the question and instead volunteered "Camera A" as the most suitable.

Question 1(b)(ii)
Many candidates gave an incorrect response to this question. The majority of candidates who 
answered incorrectly tended to give an explanation of why an LCD screen was good, as opposed to the 
benefits of using one when recording.

Examiner Comments

A correct response.

Examiner Comments

The candidate has tried to explain why an LCD is used, perhaps compared 
to the use of the viewfinder, rather than answering the question.
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Question 1(b)(iii)
Most candidates gained the marks for this question, sensibly volunteering responses such as "SD card" 
or "memory card". The candidates that failed to gain the mark had seemingly not read the question 
and instead chose to volunteer one of the camcorders that had this feature i.e. "Camcorder A".

Question 1(b)(iv)
Most students made a correct attempt to identify the term 'WiFi' either giving a response relating to 
wireless connectivity or using the phrase 'wireless fidelity'. A number of candidates, whilst gaining the 
mark, did try to justify their response, which was unnecessary.

Many of the candidates who failed to gain this mark did not refer to the fact that it is a 'wireless' 
technology.

Examiner Tip

Get students to understand the commonly used command words used 
throughout the paper. In this case ‘state’, which is looking for a short 
statement as an answer, often two or three word phrases.

Examiner Comments

This candidate has successfully answered the question by using the phrase 
‘wireless technology’, but has then gone on to explain where it might  
be used.
Whilst it is good to see this level of understanding, the candidate may be 
losing time which could be used elsewhere.
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Question 1(b)(v)
Most candidates gained marks by identifying either optical or digital zoom in their response. Some 
listed both in their answer, which was perfectly acceptable.

Question 1(b)(vi)
In almost all of the responses given, students showed a good understanding of why GPS is used. 
However, this question was frequently answered incorrectly by students as they gave answers that 
gave the most common use of GPS (in SAT NAV devices), rather than answering the question asked  
of them.

Examiner Comments

This candidate has given a clear answer that shows good understanding of 
what GPS tagging does.



7

ICT 5IT01 01

Question 1(b)(vii)
Those that answered question 1(b)(vi) correctly tended to gain this mark, giving responses related to 
finding where images were taken.

In some cases where students did not gain the mark, it was in the belief that 'tagging' may be used to 
locate/retrieve a lost item - in this case the camcorder.

Examiner Comments

The student shows awareness of one of the potential uses of GPS but has 
misunderstood the question.

Examiner Comments

The student has shown wider awareness of the use of GPS and the term 
‘GPS tagging’, in this case understanding that this feature allows users to 
reference previously taken images by their location.



8

ICT 5IT01 01

Question 1(c)(ii)
A number of students did not gain the mark for this question, which was simply that DVDs have a 
larger storage capacity.

The main reason for this is that students had missed that the question discussed the use of CD and DVD 
as 'backup', rather than as a means to view the footage.  Many students also did not seem to be aware 
that both DVDs and CDs can store any type of file.

Examiner Comments

This student made a mistake which was common, explaining that CDs are 
for music and DVDs are for video.

Examiner Tip

Students need to have a wide awareness of the different uses of media 
that will enable them to correctly answer the question.
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Question 1(c)(iii)
A significant number of candidates either failed to read the question or did not understand the term 
'local' and produced answers relating to online storage.

Examiner Comments

A common incorrect response.

Examiner Tip

Students need to have an awareness of commonly used terms such as 
‘local’ when referring to devices, particularly due to the increasing use of 
online applications and utilities.
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Question 1(c)(iv)
Most students gained at least one mark for this question, showing an awareness of online storage and 
its benefits. Unfortunately, many students failed to gain the second mark due to repeating themselves 
in their responses.

Examiner Comments

This student has provided two excellent different responses that are both 
clear advantages to a user of online storage.
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Examiner Comments

Whilst this student has given two good answers and shows good awareness, 
the responses are too similar in nature, in that they both relate to the fact 
that the files are more secure or less likely to be lost or damaged.
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Question 2(a)(ii)
Most students gave correct responses, often suggesting that the download may carry a virus or be of 
poor quality.

A small number of students showed very good awareness, proposing that personal data may be misused 
if the user was asked to log in or register before downloading.

Question 2(a)(iii)
Most students gained the mark for this question. However, a number did not, being too vague in their 
responses.

Examiner Comments

This student has shown very good awareness of the potential dangers of ‘file 
sharing’ sites and given a response that was uncommon, but obviously correct.

Examiner Comments

The student has been too vague in their response here and should have been 
looking to give an answer such as ‘turn on the firewall’ or ‘get a firewall’.
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Question 2(b)(ii)
A surprising number of students did not gain the mark for this question, which was simply looking for a 
response involving the suggestion of 'https:' in the address bar or other similar response.

A number of students did not gain the mark as they suggested the padlock symbol, despite the stem 
asking for 'one other way...'. The padlock symbol had already been given to candidates as part of 
question 2 (b).

Examiner Comments

A correct response.

Examiner Comments

A correct response.
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Question 2(c)(i)
Many students did well on this question, gaining at least one of the marks and showing good awareness 
of forums and why they are used.

Where students did not gain the mark, they tended to suggest that a forum would be used as a means 
to store and backup files.

Examiner Comments

This student has shown good awareness of forums and their potential uses, 
giving two correct reasons for their use.

Examiner Comments

This student has not gained any marks here, either due to lack of awareness 
of forums or confusing them with online storage.



15

ICT 5IT01 01

Question 2(c)(ii)
Students, in general, scored well on this question, gaining one or both of the available marks. Where 
they failed to gain both marks, this was often due to repeating themselves or using a very similar 
response twice.

Question 2(c)(iii)
The majority of candidates scored high marks on this question, showing good awareness of how to 
keep a password secure and also being able to differentiate between what makes a good password 
(question 2(c)(ii)) and how to keep them secure.

Question 2(d)(ii)
The quality of responses throughout this question would suggest that whilst students seem aware that 
privacy is an issue with online sites, they are unaware that sites that store information online have a 
requirement to keep data securely and also let users know how information will be used.

Most of the students who answered incorrectly tended to give answers related to privacy settings on 
social networking sites.

Examiner Comments

This student has shown excellent awareness of privacy policies, explaining 
the need to keep data secure and also the link to the Data Protection Act.

Examiner Tip

This could be taught alongside/with other issues from Topic 6 to show 
where the Data Protection Act is being applied.
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Question 3(a)(ii)
On the whole this question was not answered well and only a few students gained the marks. Most 
students tended to regurgitate the wording of the question or explain the term 'unlimited', showing 
little awareness of what 'unlimited' actually meant in terms of internet usage.

Examiner Comments

A very common response. The student has simply explained the term 
‘unlimited’ without any reference to the item in question - internet usage.

Examiner Comments

This student has correctly answered the question and used the required 
terminology - ‘download’.

Examiner Tip

Students should be ‘savvy’ users of ICT and be able to define items such as this.
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Question 3(a)(iii)
This was generally a well-answered question, with many candidates gaining one or both marks.

Examiner Comments

This student has gained both marks here for showing very good awareness 
of the benefits and limitations of this technology.

Students who did not gain the marks tended to state things such as ‘you 
can get internet anywhere on your phone’ which could not be credited.

Examiner Tip

Students need to know the difference between ‘mobile broadband’ and 
broadband available on a mobile phone.



18

ICT 5IT01 01

Question 3(b)(ii)
A majority of students gained one mark or more on this question. Many of them identified that users 
could access the internet from anywhere inside/outside the house within range.

Students failed to gain the mark where they had simply suggested 'no wires' without justification and 
also where they had incorrectly indicated that many users could access the same internet connection, 
which is not solely available through wireless technology.

Question 3(b)(iii)
The vast majority of candidates gained at least one mark, with more than half of them gaining two or 
three of the available marks.

Most of those who gained the marks tended to identify the strength of the signal and that the 
networks that were secure would require a password.

Examiner Comments

This student has gained the first but not the second mark. The second mark is not 
awarded as wired technologies also allow multiple users to access the same connection 
and therefore it is not a reason to install or switch to a wireless connection.
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Question 3(c)(iii)
Many students showed a good understanding of how the internet could be used to improve or enhance 
someone’s life, in this case a family. Most students suggested two or three good points.

Where students failed to gain the marks was in failing to explain their points and showing a lack of 
awareness of the 'command word' being used.

Examiner Comments

This student has given a range of suggestions, explaining each one and, 
therefore, gaining all of the available marks.

Examiner Tip

Discuss the ‘command words’ and how they are used in the paper. In this 
case ‘Explain’ is looking for a point with explanation.
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Question 3(c)(i)-(ii)
A surprisingly large number of students failed to gain any marks for this question.

The main reason for this was the lack of awareness of the difference between 'open source' and 'online 
applications'. This could be attributed to a simple lack of awareness of the differences between the 
two or a lack of coverage in the learning.

Examiner Comments

This student has clearly covered this area of the specification and shows excellent understanding 
of open source software.

Many students who had gave incorrect responses tended to state ‘frees up storage space’ or ‘not 
available when internet is down’ which are both advantages/disadvantages of online applications.
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Question 4(a)(i)
The majority of students were successful in this question, most gaining one or more marks for 
correctly identifying that stores can now access a wider audience, have lower operating costs and be 
open for longer.

Where students did not gain marks it was often due to misreading the question and answering from 
the point of the view of the customer as opposed to the stores.

Question 4(a)(ii)
In general, students did not score well on this questions.  Most gave answers too vague to gain credit, 
since they did not focused on auction websites.

Examiner Comments

The student has provided two responses which give and describe two 
features of online auctions.
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Question 4(b)(i)
A surprisingly large amount of students failed to get the mark for this question, due to not reading the 
question and providing answers such as 'cash on delivery' or 'cheque'.

Most students who correctly answered this question suggested answers such as 'paypal' or less 
commonly 'e-cheques' or 'online gift vouchers'.

Examiner Comments

This student has simply not read the question and provided a response that 
is not available as an online payment method.

Examiner Tip

Students will improve in these ‘one other way...’  questions through attempting and 
looking at similar questions in order to reinforce the need to read the question.

Examiner Comments

This candidate has provided a well worded response.
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Question 4(b)(ii)
Students made a good attempt at the question and the vast majority gained at least one mark for 
identifying the fact that a refund would be available.

Many students also showed excellent knowledge, gaining both marks through an awareness of the 7 
day rule (consumer protection (distance selling) regulations) in relation to online transactions.

Question 4(b)(iii)
The vast majority of students gained this mark, correctly identifying the ability to add comments to 
review sites or blogs, etc.

Question 4(c)(i)
A few students gained one or two marks, usually through the knowledge of tracking cookies being used 
based upon web searches etc.

Unfortunately, most students either did not know the answer to this question or again misread the 
question on 'online targeted marketing', often suggesting that companies might send an advertising 
email to individuals.

Examiner Comments

This student has identified that cookies are used in the process and that 
companies can then use these to target adverts based upon previous searches.
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Examiner Comments

This student has misread or not understood the question and has discussed how 
companies might target adverts to individuals when on a site which is already aimed 
at their age group.
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Question 4(c)(ii)
The quality of responses in this questions showed that students have a very good awareness of the 
benefits and drawbacks of online shopping. However, students did not necessarily provide responses 
that were considered discussions of benefits and drawbacks and, therefore, few attained level 3.

These 6 mark questions now require a much more discursive response, expecting students to give and 
then explain the benefits and drawbacks, rather than simply produce coherent lists of benefits and 
drawbacks. Students are also assessed on quality of written communication in these questions.

Examiner Comments

This student has given a well balanced range of benefits and drawbacks of shopping online, 
attempting to justify each point made.
This student has not gained full marks since they have made a number of spelling mistakes and 
errors in grammar and the response is not as well organised as it could be.
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Examiner Comments

This student has identified some benefits and drawbacks and has sensibly 
structured them into the relevant categories.

However, the suggested benefits/drawbacks are not really explained in any detail.

Examiner Tip

Students should be looking to justify points made such as “website is on 24 hours 
a day, so customers who work late can still go shopping where otherwise they may 
not have the time.”
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Question 5(a)(i)
The majority of students gained the mark on this question.

Question 5(a)(ii)
Most students attempted this question, but a surprisingly large number failed to gain any marks. Of 
the students who correctly answered this, most gave responses about being easy to set up, portability 
and the fact that they are designed for gaming.

Many candidates who got this wrong seemed to misunderstand the question, often giving suggestions 
about games improving hand-eye coordination or other skills.

Examiner Comments

This student has shown good awareness, comparing consoles directly with 
PCs for the stated use and suggesting two perfectly valid responses.
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Question 5(a)(iii)
Most students were able to gain marks on this question, a large number gaining both available marks.

Where students only gained one mark for this, it was often due to repeating themselves and giving 
two similar responses, rather then identifying two different uses. Some students failed to read the 
question and suggested different kinds of games.

Question 5(b)
Many candidates gained one or two marks for this question but a large number failed to gain the 
second mark due to a lack of explanation of the point suggested.

Question 5(c)(i)
This question was answered correctly by the overwhelming majority of students. Students who did not 
get the mark tended to 'shoot themselves in the foot', offering contradictory responses.

Examiner Comments

This student has suggested two different uses for consoles.

Examiner Comments

The student has not gained the mark because their explanation is confused.  
They could have gained the mark by stating simply: “because of copyright” or  
“it is illegal to copy copyrighted material”.
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Question 5(c)(ii)
Many students failed to gain the marks for this question.

Many did not answer from the point of view of the company and some simply did not justify their 
responses.

Examiner Comments

The student has identified that it is cheaper and has stated why.

Examiner Comments

The student does not gain the mark as they have not identified why the company is making more money.
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Question 5(c)(iii)
The quality of responses for this question showed that students have a good awareness of 
environmental issues.

Many candidates gained at least one mark, only failing to gain two, because they did not go on and 
explain the benefit they identified.

Question 5(d)
A significant number of students managed to gain more than half of the marks, showing a good 
knowledge and awareness of the impact of digital devices.

However, as with question 4(c)(ii), few candidates achieved level 3 as the responses were rather 
simplistic in that points were made without any real justification or explanation. Also, in this question 
a large number of students gave very one-sided and rather negative responses, not discussing at all 
at the positive benefits of digital devices.

Examiner Comments

The student has given the benefit - that the game may be disposed of eventually 
(less waste), and has explained this benefit - the lack of need for landfill.
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Examiner Comments

This student response, whilst well structured, and with some well-made points, focuses only on the negative. 
To achieve level 3 candidates need to present a balanced discussion of positive as well as negative issues.

Additionally, whilst the student has tried to justify most of their points, some of these justifications are not 
actually valid.

Examiner Tip

Unless a question specifically asks them to, students should be looking to give a balanced 
discussion of positive and negative aspects of the topic tested.

Students should provide justification for points that they have made.
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Despite the fact that this was the first assessment series, the majority of students gave thoughtful and 
mature responses to most of the questions asked.  This is particularly encouraging since candidates 
have only been studying this new course since September.

Students showed good knowledge of the key concepts and showed that the ethos of this 
qualification, to develop 'tech savvy' users, seems to have been embraced by the centres. Students 
showed excellent awareness of available and new technologies and their potential uses, online 
environments including the goods and services available and also the underlying issues. There were 
some examples of very high levels of awareness and understanding displayed in the responses seen.

Students need to develop their awareness of the required level of response to the command word 
used. Also, despite almost all candidates displaying excellent knowledge, their ability to identify 
exactly what is being asked of them in the question does need to be addressed. As a result, a number 
of candidates failed to gain marks by not reading or responding accurately to the question that was 
being asked of them.

Finally, despite showing wide-ranging awareness of the issues involved, students need to develop a more 
discussion-based approach to answering the 'essay-style' questions that appear in questions 4 and 5.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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